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^urself A Lifetime Aciu 





Hie Lincoln Town Car is 

reward 
your 

iriMi, you mT|eht even cansider an ^ccepianc* 
speech. The Town Car certainly give* y*^w pt^' 
tf> talk abput, bt^ginning wiih ihe iradki*^^*' 



m ^iffkUikil IbUUU AljMfa |h« utta^lik 



demerit Award. 



°usncs8 of Its interior. You could go on 



L-mcoIns trummitniL-nE to !iafciy technology 
^i^etudEs at^ttdard A0S brakc-J stnd duiil lit 



' you'll n^wr run o-ui of t^omplim&nti 



IQ? 

Pi 



proliferation of clcgatii appoinlinrnls. 



y*yoy mighi praise the powcriul V-K engine, 
^ ^tnotiiHncss of ihmi Jegccidiiry quitfi ridr, 
lintolri J?, backed by the Lincoln 



prdgram tkti includes zi^fimir Rotditde Sctyicc 
Astnisidtice. 

So deliver thai arrepuncc *iw;cb U yoM like- 
And please.-,try to keep ii under three niinutifs. 

For fun her iiifuritiAlic^vi I bout ihc Lincoln 
Town Cir pteasr 1 800 446-8888. 



^»^^nt, a coirtprehcDii vc ownerahip benefici W I 



LINCOLN 

A 1. 11 i u r ^ Cil f 5 h p u I d B e 



CM^tfl fk.'^ on Aunr SiiTCf Card 





Di^rfifiidr lU^ tQcii^rith:(i with ihA^ hi^,nt; fumy bmimw (jFtmi^ri havefmind that. 
^ie<^ing £^ right fifttipfmrnt tm^d not br. diffitrfilL C{n?^r SiD7% Pa0t StL 
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20 Ihe Right Stvir 

The vju^i [iiiijfJiit}- nt'.sniaJl-tnimTipftfi 
mmm buy high-ji*irforinai]cre office 
equlpaBent <ni th^ cwn. Thk dts^^ikd 
gKiite £howi liwto Ibid tim beat ^lioeft. 
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\i^hi pmm to 



GZ Raising TQM Consciousness 

firms m th^ qusMj inovEmcnt can ofben 
Jeara the mmi fri>in thoi€ that hiive gon^ 
before them. 



on bdug calm. LtKipt^mtive, Etnd prepafed 
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perspectives; ii nriithftf'fi Jetieiori. 
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Itejid-^potier John NjaMsKt forEsee*- w 
world of ypfifnl'Jnit.ie& for ertrepreneur^ 
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Tht* pri-'eid43nl tfhouid pri^sg for s,vtilfLire 
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an inmmental rentrlctlaiii on the iwi" 
privfite prdpert)? wiU l» foriVBrded 
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The Big Reach Of Today's Small Office 



It wasn't very long ago that only the biggest 
LH>mpiiriie« wgtg able to develop such rei^ourrea 
as thf? ability tu ci'^atep ^tore,. imd print vast 
amounts cif inftsrmaticm: main tain well 
unkreti liltf^; do eoitiplieciti^d gi^pKs, 
chairtSt and other iMustratiqns; prcn 
dope four-ccilor publications isith pro- 




fesfiional kyoiils; and tie into infor- 
mation regourcea throughout the 
world. Todaji this describes only 
8onie of the capdjilitieis of small uffioi^ 
equipped with current technology That 
technologj' is described in this eover story, 

^The Right Stuff" [Pagi? 20), by Senior Editor AJ HoMnger, our expert 
on busines^s technologji It ^ie^iS!ribes the equipment needed for a 
high-tech rinice and how to g^t tJie b<^t valtje when you buy it. Thii^ 
rtiport vtill httlp both the beginner looking for a ba&ie PC well ag the 
more expeiieneed Hmsdl-officie maTniger exploring such advances as 
networking. 



Aii0thffr artide (Rige 44} that deservei^ a imperial mention h our annual 
report on the national honorees in the Blue Chip EnterpriBe Initiative, 
whieh gives tiJl ^aiLrfpreneurs an opportunity to Itiarn from the 
experiences of those honored. Ym'U fiiid that the stories of tto year'fi 
nation ai rii?.^ignet*s, WTitten by Spedal Correspondent Sharon Nalton^ 
do that mo^tt etllertively. 




April 111 loom^* and there's particularly timely 
information in the article on what to do if the 
Inu^rnal Revenue Service decide&t to audit the 
int'ome tax return that you filed under that 
deadline (F^ge 42). Among the reoommenda* 
Lions in this report by Senior Editor Joan 
Szjibo: Stay calm, he eoopenitive. And you 
should also bi* prepared by reading this article. 



Robert X Gmy 
Editor 
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Letters 



Njitliifi^t Bwiifi^flfl April im 



CHUMlri He liPAM] 

L'r :<i' 'iiirl i. Lunfn-r 

lENianmE PrssiDevT/tMiiMCiTiafit 

fJr ". "irl li-rBR.'. 



mummimm 



i&iHifiwnTEn 



imgWL jMjmnuTrai usiriiir 

Tim S T^W 
Dfa^ A. Eluiirii 

LiiihshiY L. Le\m plsub) ddHw 
Tlunlin Q, 'bjFiHr 



fiiiiii* MHiL fftift if4-um 

3UdIiv^ Trwn. MitM HcNnr 
Bun llrrhmr^ Uun A, Wife 



1:1 Mrttn iSwihlil. d 



atcuulKM 



Propased Deffcil Commission 
Wouliln't Ellmlnsle Deficit 

NiwEmber's DsiUdiin**: WMMniftoti b- 
cluded m iteui [in Florida H^publii™ 
3^ CmuuG Mack's |im|)osal to nrnke it 
eflider far bi^ttiiLkjErrH cut fffri^rd mt- 
kys witbnut HufferinK poiJUceUy. Vnd^ 
the pkn^ u ^avtm-member Spending He- 

mencl Sti^j billion En speJidiiig euts encb 
jrear thrrjLi|rh 2tM>0 or unu] thu bud^l wiiji 
biknced. But what ^figni^cunce v/imUi $1^ 




LmnmH L. 




biltiQQ in cmniml t?utB have in the faire of 
pforjei^tEd aiiuuAl d^dte of ^00 b^jJIIufl 

flaw/ L. Ctrf>iMt2 
CiilnmhiH, Ohio 

would dimiwU th i^/idf by ^mj 

I Waste OIM Dollars 

Tits- C^jiniEierre Dt!jiarLErn?nt progran Ae- 
*cribed in "Getting H^lp To Fi^hl B&dc" 
[FUinaary J k & glarmg ewnple of wn^ted 

Wluk mmt ofm operatp under wint Is 
teft i>f tJit; frBE?-EMiterpHii<? syfitf!nl+ tliE 
ccimpiumii^ rn^^ntimerf in the iirticle une 
fedmil tnttJieiy tu puy mmiiiltKntii wh^n 
foptriffn cumpetitifin \mci}tnm sttJf. In- 
stead of EDcourBging a coinp^^' to thiolc 
on it» own. the fi^der^l i^tfmmtnt In- 

¥du pmomlgBte the idea thaJt If n 
produ(?t dcffiHii sell, foir whuteffer reMon, 
run UJ Umk Sugar- Hell bml juu oul "in 
&AlitLlea£iiQOij!iy^'^ 

Gmcr 5wpjpf ^ 



MaKIng Heallti Cars 
jmordable To All 

Ii3 his Fehrupjy Lotterp Jmnes A- FittB 
udi'ucslies elimmatln^; bctLh prh^alc und 



Sng^ ponplft pay tlii^ir own h£fl]th"Oiiri& 
Esd#tij out of [itrkijL FittE ctindudL^ (but 
Esffor^ m evMenE^J that climinatini^ Irw^tir- 
biii^ximidef^ wiiuld cut cninti^ fio 
dtuch that medJcal EXpEti^ Could b« pidd 

What FtttA propose IE Lkat peopte 
buinknkpC UirnqMiEvei? to pa.v for ntediciil 

tiji& Fitts LtujuKhi about wh^ii wmdd 
happen UJ the Amertean econorciy if cm- 
^umerR no longpr Imul mcmf y to j^pend on 
onytkung b&iddaH keakh 

The bDttoBi line \a health -care ccjets ^ 

out kerui^nce. iCIiminstiioii lif the Insfir- 
ajKie bnr*!Piui*rflcy wrinJirin't cut ctifititii tjo Llie 
i^stent thiii .^^v^f*^i€iiI]3 ivciuld be able to 
ftir hedth exptjnKe^ ml of their 
jniy£?iieckBfiiid f?a™gs. 

We miiflt find a — whetier it if 
Pnesldent Clinton's prdfpof^ isr s?mi^ 
cAher plaj] — to meet thi* biggpfft. challi^tigi* 
w lifl a nation fikco.. The CUntons deserv* 
kudos ftir brin^^ing thk tiJiJic to tJw 
attenllmi of polfcy-nmkerp.. 

For Hie jfecsnrd, I om not wiineftej^l U> 
th6 in^uraince bdustr^ 
/fdH HaHmann 

WiatThe First Lady Said 

As we ctinaidyr \he. dLntjonH" health-n^ 
propoiiulfs it is n goyd Idea to rymember 
HlUar^ liodliinn CUnton'H msp^ijiifi*.^ tui th& 
asiierlir^n lhal her plm mmld drivf* roapy 
BmaU busincf^Fi mUi bitnkrupt^y 2hs 
replied that jfihe could not be nispoTi^iJI'? 
ffflf every L(ndi:!mt|*Ela)I/4jd eompafliy th*^ 
felted ^ a re^LiJi of new jiedth-csi^ 

Such ^ r^pffluie b ironic cortalderii^ 
that our gxnf^mmenl chronicidly otw* t«f 
the inc^i undtiiTupiLidized ventiim in th*? 
cciuiitry unfl thut ihe idminij^tnition'^^ 
prupcirtal. la iim of ipur jjuvemiwnVa nU^ 
uridm-i^t^tull^d Hcbinu^. 

Another Comi»any's 
ffiission Slatemenl 

Kt-'^iudin^r clu- ariicie In the Fbhrusi^f 
^sue titled "l^ut Vcmr I^irpoa*? tn Wri^ 

iNjMjd^e am) siitiJ be luo^^-nuiK^, 
Hera IS oiir cnmii&i^y'fi miflalon lAs^ 

*'We esffe^ CUSTOMER r^^^ 
mentR !iry creintinjf n working onvironrnei'^^ 
that empowerfl EMPLOYEES Lo dii eve- 
rything right thf Cm lime. This in ttfi^ 



NationsBusiness 



will Riike CWcaigo Ftp^ & Bedler Covering 
Co, the mmi prfist^gioiiA lnqpfit juid 
?i4C1imiifEi] tfMjiany in our kdiisttjp" 

UnDonirDUeEl Immlgranon 
Eiacts A Hlili Toll 

Hffiai?dbg "A Movt To Curb Immip:»nt 
V^Sfl^s?" ia iJ]L* Ftbnmi-y Lstiuif: The frnd^ 

the Univ*?rsjty \}f 
Julkti Himan ^xtalMiig the &iJii|Mj&cKi liCJ^e^ 
rif imirJRratioii hjiVe bi^ coiitkiuully 

cbins, Y^3t publieatj<>rLR tikr^ yours cnntiiiiiG 
Irot ^ml l^iiDQn'a rrplnkim which hnve 




I 



f'^J' t-j^t^Ss in th& nealitJBsi of the 'm. Aiijronfi 
actiidly liiiiikii that C!iiliriirni^ iiJii] 

f^wJt uf TbirtJ World iTnn3igrati(3ii Ln Nith 

*™ewht!re tike, ThtTC t no nt?ei! tu 

^^^th inEnwtruf Hirefj wilJ i^wrt be coming 
ycmr communitv:, totj^ unleai hiwi* iin? 

p' fini ghijrtiiine thu hijjb loll tifiiLtiTitr<*llL^d 

jjiformatian Dn Complying 
wtlh The Disabilities Act 

rile tVti^idi.-sir-. I n]iMi ii " -m EinplnV' 

?[j>H't»esii\ith diMbiliiies mi cjjmplyinK 
tht' Aisiericium ^^ti\ Pi«ihEliti€is Act 

,lr>l] AL\M>inru,>fJ^iirjE Notwtirk (JAN) 
Ahu "^^^^^ di^TmiWot^ nf krv tenms. 
Eifi "ii?a4ombte/ fl3f must Ini^l- 

^ (>«r dflta shufw thai half of \hu 
r^r^'^'otlcw Ihut bufflOfiflBes have itn- 



Jieenu^ bii,iin&igeft Iw*? uti^ JAN 
t!xt<iEudvi|]y, Dcir dHia bo^^ jl|ao haa infa^- 
mation ^h&t kinds of wKmninoclations 
uigiv work Iti vflrifittP flitoiHtkim. In 
JAN hiindidd ubmU fii.OOO rLH|ueBtg for 

Tit r*fmi\ JA>I trjll fri^c. i^all JAN- 
1234. ar l^-[i2l]i-ri34. To mach JAN's 

DIAL JAN. or l4»(K}4a-l52B. 
WQjskf.tit^tttii, D.C- 

A MmnsMB Approach 
To Indoor Tatmlna 

1 nm reg^fjQrding t/s the articb^ ^"A K^Uy 
%\\k'f Tm," m the Januaij lb Tfour 
Hi'jilLSi c!cj]uiTirL 

Indi9(»r tunfim^ ipvee one an ojipoFtii- 
nity iti needle i ^osmetic ttm in a 
cof?trollL»d EiivirtJUinenL It Ia omjiiemii lo 
^ii^^t that indoot' tatitslnii: can "emit 
thrm' to lU tiini!$ tht ultnividi^t radktitin 

Yiju ?il>i) Mjjiir«-^t Lhim isetiiiJe who wurk 
WUiiKiTB BTf^ part nf A hi|^k>riik group. A 
CtiJiudian eitudy, heiu-^^-i^r, showed 
[\ml with year-niimtl rtun axpcmure 
lisid ihfl lesyit in-ridpnc[* rsf nuiligTuint 
nl^^a^^>ma^ Whid] lb the rruM j^^eri^jusi ffiml 
■ r - Ken ciifip^. 

Ui^ JidviK^aU? c»htiiinm|[| n posmetlc tun in 
ji cQntroOied eiaiirotiment— cmq wlien? the 
dimi recejvi?^ the iiiHiise d!^K^i4^^^ iif ultniv'v 
alet riio^ eac^h se^filoiQ (ej^icc^rding tci sJdn 
lypp ) Kori din?* so in u modcrolj?^ r^ponal- 
bJe inuiiiief. 

Mtrdm Liaimn 
GtdfBmf}Z€, Pin, 

ori0iiiiU?.({ mithtlfv Sh'' ' • Founda- 

UijiL That fmi.mialimL ^ • .Imtriicmi 

^iS&tm vtQiMimt indntrr tmumi^. Btjih ^f - 
gank^iam m^f tM ti^ti fJitU tfoM Mm 

Smd ktiim Edifm NatioiL'a Byjcinesf^ 

Bmilm of irpfl£!c limitaiwrtA, 
ipp rrnirwff irrint ftlJ ktt» ■ ■ • ■ '-rpmi md 
ihtmi R{4fttt*ii for pt'- mag bt 



Get the Facts. 
Right Now! 

Siruill Business tnftirmatlon 
liii!^Unliy Acce^slbie via FaiL 

Ni^ian'^ Bysbiai}' n^ rs^'^-^'^^ 
Marli*lR4X semce / ^ 
gi^'t?s> yi fU iiiiick Mid ^3 AfflVf 
CEisy jiiresa ti:> the ^ jj _ " 

wMfit Hfid ti^*it ^ "IB nUKj S 

\"i}y i-an i\im (jniier , 
them m fM fniifaii%' 

♦ ArtlGles Now AvaEtabIa: 

[I4.ft& jiftfinicie) 

ID1 AlHliinMtr: 

■ HftTE's haw ID find Dtw Ciast values in 
ikigh-performanEG spipmenB fcsf ymir 

10? fliiliiillJwrrFarToar Builitii; 

pesf&on to fmrtate your paiential li^usl 
prD&tefPS is w^fill wcK -h ir. 

W3 NiwTilanttyili fflSJlDth: 

being calm. DOOEi«riM, and 

104 HiwriWrtltAihiiiiesiPlii: 

- A carEtuHy ffjsttad o-iisrwis plan c>n 
hE-ip im Mm 3 s-jBrne^s loan 

B0§ CisMag In On Laafn: 

i Thii SSA progran nelps srnaii Fifms 
terrow fmo^ fries and ihus 

♦ iKt-SellBr IM 

NO 'TiniiL^.:'. "ides 3re t!w mcsst- 
lepet/- oSD.DQO Nation's 
DwiB^^ ^ I ibm. CaH new 1jq 
mcBlv^ pi FREE etxpy of IhfS iatesl 

CKst'Seitpr II5E. 

^HnwIoOnir: 

iuid enter the number (if theiirtide yoti 
an? reque^^ then pntcg-yrHir cmfil 

urilfie ftill arrive within minutaiL 



♦ ClflIM 



\I.irk.'liA\ 



. ^ — 1.1% 



I 
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When The Customer 
Needs It Yesterday 



In the late ISTtts, when 1 am running 
i!iv :iwn kiRineftfi m Mrw AlhEiiiT." Irijd„ 
f&liii^P inhber Rtaifipe to alRoe^-gappiy 
ctunpimies, 1 wm confroisted with 
ppriortontty. Cy^merv ^ the^" wens 
having trouble SzBding suppliisni tbBt 
cauld produce ahart hidb of priiiteii 
kbeb^, the tdtid of quitk-tunmrciuurl 
DrHers — "HmTy^ we need EiO' 

Uahed companies. Thifi was bu^esa 
jlfflt wiiiting; \xi Im I1141I, I thtroght 
il c»iil(l pf ovid*^ entrj'^ into i&rg^p 

H,v father wba in the label byaJr 
tiess, uJid I had ic££^^ to Ms tfquip- 
ment m 1980 I i^taned Duicount 
LBbdi^. I hoped to mm « thm market 
nifzhe inUj a profllabk bufiiLiSHbi. My 
hig book WM thel I pramised to fUJ 
nMtomer&' orrierr witkm 24 hoars, 

lb do thit^ t WQiild hpve to be the 
be^ ML prDeeftsfng ordem bath cor- 
cTeie!t3y and qdcfcty. If I cogld help my 
WholefioJe cust-oniErci — the sanw 
print hhrjps and tiflke-Btipply Htii'rie& 
thai dealt with my Rubber Stainpf^ 
Unliiniiied biimiati£B — mnd B^tia^ con- 
jfiuoerfi, I fiigiitiBfi ptioplf miiM beal a 
path to my tloor. 

A Idt of enti^pTEQeurs fed than 
wi^f,, but ttecompUHhin^ ii cm be 
aottiethmg ebse^ Tbd^^ EKucount Lh- 
beLs iB the EmtLon'a bygest ^hort-mn 
MAnufibCftufEr of fa#taTn lab&k. Th& 
ccimpan};, whfch ww acqaifed try 
Atlantsi-baA@d Amerkam BuMiiiisa 
Products IiLc. last S^ptemben now 
hm almM-t 4fK( i^mjiloyeee amsiiiili 
reveniisi in e^tcw of $27 imllion. 

Wbeo thiE buHlne^ wiaa atiift^, It 
all abO'Ut bkck ink on eight lAbet aise^. 
Tbday, it nsultiplc colars and bumper 
ttkkefis and izoiiBefMitively numbered 
partdiig tftga and anyttuiig you imag- 



ine in a seedisd^lt-yeBteRb^ time fi'sine. 

tn thth mid-l9rf^afc and as our company haa 
evulved, next-^^eneration tecbnolog^' has 
becmie e^entiai to m tnveniei mi»t 




"/I fj/jf .yV^t^I-i- tnth tli^ right idea, 



ABm Commit St in ch\t:f tW' ■ = = 
0/ Disamnf LMl^ Inci, in Nmt: ASsmjUt 
/nd; the firm m n ^uimdmr^ Arnmam 
Adrt^-ex [hvdudj Inc. He pirpamd ihvs 
ne^int with Natioii'A Busfufiia CtmfrHsd- 

EdituK Naiian'ft fiuBitiess. 1015 // StrtMi 
NMr, Wmhingtm, ftG m$^ mo. 



nf mr mcrr^ than 50 lubtil presses, eon- 
fttantlj- trying to j|plh'er tbe prc^fluct mcirs* 
effitrk^i^Uy Ftir Ihe mo«t partn th^ equip- 
ment avalkbJ* on the market didn't meet 
the di^mamk of n ^hurt run. quidc- 
ttLTttairLmnd busing. Tb live \ip bu Lhe 
Sl-hour-turnarnund promiflEp the com- 
pany hm (ieilknUMl iti^e^lf to Bervlce. Our 
lifriiRT^Grs wmrk thrrm^h th^ night prepaT' 

Wa nffser fiJI nn • n : \ ni?n there is 
imcortBiiity ovier wk^ii i\w cuMoiner 
WBiibi^ 40 peiirant uf aH ordra^ rf?qmre a 
eoediniulitan e&il but ff?tv' AnM^ jube 
come bids with prohlemt. 

Along with a derlicaCaon ta technology 
and tsrvic^, an entrd<preneur luokbiK 
cuptore a niche fnii*it put a^ddi^ &gD and 
hire tht Hvaflahk? piropkp pvcn if it 
meana LhaL eiomeotte ciLher than Lhe lUm- 
pany prp^fdei^t VBkm bgmt tine !%^t 



paydieck. Swallowing prid^ and paying 
^rim^oite more mon^ Is mmelMf]g 
mi'ist cEitroproinGurH d£m"'t want to do, but 
it make^ every bit Jis miith Htnflc Eia ft 
hasv'y inv^^tm^nt in t-ei^hrinSogy- 

"Ball wiouldn-L htsgrndg^ Lhe mfluej 
spent on a cnida] mndiin^; the sajiue 
^ouM apply a crucia] pe.rmT\ vrho ean 
make the t^iamjiany gui. An entrtprenGur 
who Mrtis peCipiG wiCJ:k the Fu^cesaai^' 
expertfee will otj^joy a return in the loing 
nm. l/^Tiai 1 ha^'e recfimni fmjii jEiany 
valued ompJciyees Is mrth a M more than 
I have pfliil them. And a* they helpe<l this 
eumpany build value — and hfl-lp^d me get 
to wh^fre 1 earned the biggest Halary— I 
LT'^t the kind of return on my investtnwnt 
I hilt h an gwd as or botter than what I 
riH'L'iv'E^d frc^m .sinking capital Into onDlhef 
iiSi^icMfie for the biiEtne^. 

With <?w]rjithin|^ in pl&ce, an entre- 
pnmeur who haa picked thf* rlj^bt nic^h^ 
ghmtid mi nrtly RUt'i-st^ hui aliw be Able 
-^ipand intn other, murMstaWwhed mar- 

r.§.. For Biscofunt Labdis that metiJliS 
haviBK truHtonifjrfi sand inrin? than jaat 
thplr short-run EsrdenL The way thia 
Ciirnpany whs formed—to fii! a specific 
Tief d — gave ua th^ ineh; the senice a^d 
t^cbnolngieal (aipiibilItL«t and hijfh-tHJ&lity 
pedpte ^uiild: earti tbe mile. 

It all Ktariit ivith the right idea d 
consfumer need. Suiyinj? focused <m the 
need and dii\'eL[>(Hng Ui£? tefibnoinniy and 
cnatfimer ftervice to handle it yo a locnif 
way tuwarri en^uriny: Utal Lhe resit tif the 
entreprenffurifd f?i]iiatiori— gniwtli and 
sucees^a — ^ fall into pl^. ^ 



What I 



Learned ^ 

A cwnptmu that putM a pre- 
mium on rffiviencM and npt'^d 
mfuires the hei^t people and 
the bent cifiiipfni tii tomri't Ihi^ 
d£mfmd!t of rujittmierH. Some* 

ffimrptlde tmd fhr it while 

than ffoii take ht^tne goiU't^el^ 



SOMETIMES 
OVERNIGHT 

IS 

OVERKILL. 




Do you aLrtcMTiatically 
send packages overnight 
every rime you want priority 
handling ? That can become 
a pretty expensive habst 
^^^^^ But you do have 
^gpB^^- another option . A quick 
and far more affordable option, 
■^"ority Mail "from the Postal Service \rs not 




oyernight but rt^ deliveied fast, specially handled and 
only $2.90 for up to two pounds. 
Call 1 SOOTHE USPS, eirt465 for_ 
more inforniation 
Of! PnofityMail. 

When you don't 
want to owrpay for 
overnight delivery, 
we deliver for you. 




UNtJEDSmTES 
POSTAL SERVK^. 

Wte Deliver Fot You. 



n 



Dateline: Washington 



BmimBS news hi brief ffwn the nation's capital 



SPENDING AND TAXES 



Balanced'Budgd SuDpoiters 
VfiW To Cflitlfnufl The FlgM 

ikmi^ prijjhiiidnii^ u( u hitlant'^-budgit 
sunendmimt the Gonstitiriioi] vow to 
kwp working Jittil tliey sef:Lir* Uie *j? 
vflteft required for Benaii! pas&agi& even 
thoLlj^h they lost n ^ote an th^ iSBue fn 

Thut vnle^ ein a measure Hpcitsor^ by 
Ssis. Ratal Simun, D^IU,, md Omn (";. 
Hatch. R-Uitah, was ^1 The prop^.. 
wm cqjpoH^ by PrcfliraeTit riintoQ, |ij^|cLi~ 
\Sy tmder George J. Mittbdl, D-Make^ 
und Appr(ipiidtion» Commituie Cbairfium 

The aJtitadiEeitl. would have reqlltreri 
C^ini^re^ Uj haknc^ the gm?er!imeiit'& 
books in the <E001 wid uniiimlly 
Lheneoftjer Uiilesfi tkree-iiMii of eetiatoni 
and p&pretien!4itivefi veiled U'\ apprnve 

Tie iSeruiLe^s vote on the nte^ufe 
Mkmd six da^ isf ^moiMim} ds\mt4^, 
"Let- tB iwt isnirify tbe CqnEtltiitiQn on 
tMfi croaE of pcllticfiJ £apedici]c>>" iirg&d 

over congn^ftjdanBi .^nding d^ciramH. 
Seta. Wtll^ S. Cobntu R-Mfiisie. urf^d 
5upp(rrt by Iik«il£ie cantinueil defidt 
HipEfjidiiif wh™ Ebe tifvtJon h $4 Ji triUffm b 
deb^ in '^fiflcal cliild shuie." 

Thfi miUKiiverm^r for viytes WBfi so 
inteiui€ lh*t MitchjEll □nmedia.tel^' ruJ«d 
otit n?£ong£iii^r^>jn uf the- anienfbient 
Lhw year, even tf it in jippmvDd by the 
Borne. But supporters in the House, 
whEre u vote wb£ eixpected un die ij^ut^ tn 
mid-l^yjx'h, believed the SeJiate wnuld 
recflftflider the hb^upp if a Bimikr pitF- 
pcfull paflfied in their izhan^ber. 

Any anaendini'Ttt ^pi^verl by Congnsa 
wioiiJrf srtEU hjive to bo radfiRd by the 
ie^Lmiires of Ii8 stats^. "The decade wiD 
tic^t end without a biknced tujdfc-et liein^ 
puirt nf the Conf^titiitkin,'' my^ Sen. Phi) 
{Jrajtun^ R-Tf?xa^ whD flotcs the ineatB" 
Lire'ft immmie publk iKipularit^'. Minority 
Leader Bob Dule of Kaiwaa cotrun^c "Ii'ii 
gisng bo huppeiL If not tMa yw, ti^ 
5wr or the next.'' 



Trade Pact Will BeQUlii Firms 
In Pgy Taxis Eladronlcalli 

A llttle^known proTifiioti in the North 
American Frm IVide Agreement 
(NAFTA) imndres th^ US. TV™^ 
Department to dfi^elop wd knpkiDeiit a 




rriiiiv i^ii:: ^r j|.iy a 



ftystem of eleitfonlc Amd trana-fers far 
ct»Uectin(2f binjitiess depo^^lL'^ pajroEi 

rdilruad n^tlremf^nl t^^p smd i^uml^ 
eia^ lflxe&. 

The pnneipaJ £ibjeetivo is to make 
eEnployment^tiUC depo^ ji'Vailuble to the 
T^tjEsurj' DepiiTtFitenl urn* day earliti^r 
than ttnder rhe eiirrefit ayi?t^m €f pApar- 



SMALL auStNE^S ADWIHISmDON 



Sudgei Prapasal Woy Id Increau 

Business Lending Progfams 

The fiJkml 1^95 fedsrul l.i.iii:. : phmdin^j In 
Confrresd would increitsf tiii^ iuiioiint of 
cftpitd flrailable tfl gmiiU-hcijajnesa lamiers 
undftr ji^^'i^'rHt widely u*tid Snmll BiULtneAft I 
Axlminij^iriition lo^ prDgr&nta and cmate 
u sbfin-terfTi credit i»rt)|$:rHni. 

The SBA-fTUttranteed loan ftind would 
grngf ti^ W biUian., cfamp&rBfi with 17 
biUion thk year. 

The agency''* lnveatmeni company | 
fimd^ Used to lindenrrii^ Ujt^-mk vena- I 



tioLijjaiq (l&ptisttf- al bmik5 
by employerH and piiyrnjU- 

Thi* O'Ri-ci': of M^ag^ 
ment jind Biid^b mti- 
riiatje^ timi el^^trtronlc fU- 
ing will psti»q hiiMoii in 
udditionuJ inte^TDHt iJirOffie 
for tbe federal govero- 
ment rjver five yeara. Can- 
ver&el^V by^nessea will 
loss^ the use of thrii' 
motley one day wti& 
thttTi they do under tl^e 

The NAl-'TA pnivisiop 
tM?<nijreH Ih^t Llkf sypiUjni 
hf? phhaified in, with li per- 
Qcnt uf {ill d^poeilB mad^ 
■eJectrotucaily in 1394, 16.9 
|.t-rt^trnl m IWf^, 20.1 per- 
ecni in mm, mA p^^eint 
in aiid l»9iS, aiid 94 
pensHit in im DetaEk fif 
tJ^e phBd^-ln have not 
been mnatk firua] by tb? 
TVeasiiry DfipiulmtnL 

If your cuETipany hftfin't 
beiHJTi trftneferrinp ftindfi 
eJectiwuically; now b the 
Lime- to sitarU itay^ Biir- 
bars Hkiu^ehaii of the sic- 
— — cmjntmg firm of i>eksrtta 

AbcKit oite-tliipd f>f the Uii. work fon^e 
alTfea^ is psM auttfmatSciJly by diJiert 
depodt, acccrding to Charlea Hyatu 
present nf CiEnLnd Re^uiud Au UsirHiLeti 
f\in(k Transfer Systf tn. Inc., in Cti3u.ni' 
buiif OtoL An eatimated l€ty,tm comps- 
tileft offer direet depnaH to their employ^ 
up front 'Ml.fJCKS ts?nirpanJefi five year* 
31^0, he notxm. — Joau V, S^^abQ 

turoAp wnulil diniblR Ui STSO n^illkin. And 
the fund frtim which neEil-eftLite develnp' 
tntist and tfU^e-etjtiipniEint luAns are made 
also wnuld doiil*(t?, tti S2 billion. 

The budget alflo prupo^iefl ejfpaneic^l 
iiulion^iide of a revolving i^]e-t^f-e^tfdit 
pn^grarn, Thia Ahort-tem li^niilnj; p"^ 
gram wbs Uinlt«l tfl bfirrower^ In New 
EngjuTkd during itK first tM» yeara. 
e^fpiriTLde^J pn*i<rflm vfuM ptrnvadt> up ^ ^ 
tcjLul of SI hillinn in Bliort'term loanfi ^ 
Hiruil] amounti^. The jivernf?*^ taun In ^ 
Neu- EntHund piJot [jroiaTSun T*ai^ fl^*'"; 



The perfect fit. 




Growing businesses come in all different 
shapes and sizes* So should their solutions. 



you hmimi Ht*^i\ Lln'm ulJ. 

A Imt tr\ iicn U* liirgfti at I BM. 
brc^U!^- luitlLii]^ isinort- rrii}<iitrd|Jtif; liir 
4tny buiiinvts^ liiiiri an awkwanl fil. 

Whii'h i*- why wv ajui uur Ku^iitit^s 
Partners an; so deKTrniiietl to w^ik 
wliii *^ if 141 1! 'And jinmiiif^ lniHtrH*?=«s(^ii to 
grt a iu'llvr fi-H ^iihl a i|i-f'|HT uniti-r- 
Tjtiinriiiii; iif what miikfs iht^iii lis L 

Onlv dit^n can wi* tn-lfi diHi*rmin** 
the? smartest ofilkinsK— i<"<^hnu[i>fii(^illy, 
Unanria Ik Villi tmm^ ii. 

And. whilr rii>ni(* |ii-op]e an^n't ust^d 
to seeing "IBM" and "smalt bussmegs" 
in tliH H'dtm rih lice* ihi^ri*'?^ ^^onu^ibing 



Ri^iT now. as Vfni read ihk, wpre 
helpin;^ littTalJ) huiidnL'Hj^ uf 
nf liiJ?5iiir?i5^ tlial c Im* called "^hl^** 
[ly ^iiiv sin'h'h. Ut'i-*n' hi'Iping ll>«*rn wkh 
Njhwanf, JianJiAarf\ MViitrni.fi aTid a lint 
i^f iif-w serv-ieca^, including ronMjltiii^. 

Bi'st of alU right we Kavfj a 
Kprf'CTiat ti^ani KJU'V^j drrlif-iiti^it In signing 
IfM^al grrm inf; lm>-ini-.s.sc!r^ nn maltt^r 
whal your — lai^cMir Hmail. 

Medical (jn>ij|is. noivitrucliDn com- 
piiTiif- ^ prifitci^^ n.*tiiiIors, h^.4pang 
(ill kindi i>f buHiyiiiiN'& *iiM?cH*tHl. 

I f y^iud likip i« hjiJid. 

frjvi* u§ a rail: 

I 800 IBM- 6676, T "^"^^ 



Managing Your Small Business 



histilling tmrkfir initiative; aUractiiw mid retain ing 
Uw best executi ves; sizing up your sahs strategies. 



By Robi'ria Matrnard 



LUQEHSKIP 



An Tmi Emplovees Hefplng 
Viw CMipanv Grow? 

triimft^erH must CMCotLtriRie all cinpioye^ 
to atep up to tbdr ubli^tion U? nmke 
tJiinj^F wHjrk— C(i rnipniv^ both tlw work 
^^irojnD^L jLfid the wdfic prudiiet. 

Thifi redilizetioii c&me Kulhy Kjilj^t, 
pre^deTtt and ciwii<*r of BA3, n iVy^-^ild 

SA elift! Aouj^t lo maztoge her ^t-gtwing 

host year^ ttAl'a f^vettUes grpi* by 2L 
peroent, u> SSJ milti>.?iv That mH!r€nAC 
foUofwed 20 percent grwth in I99i Rv.j 
jTws agOp Uie KT^rnipamy bid 2S ^mploy- 
aes; It nsw hft& 50. 

''1 wa^: ^^enuinely confi]i£>d about why 
perfection wafin't Qcciimng, We were in 
£runi|]leLe eontttil of tiur rjwn buiiiiiifflB; 

t^me^ but we wjrn'f Knight 3*51^ 

When ft come time tm add employees 
and to ^hsTfl mare tif the work and 
rpKponHibOltj'i am of the fn^t thin^jB 
Knij^ht did wofi eao^nt the myth thiit 
""thertf mily a fSew cfjnf.dt'n tinoji tH^u E>le 
Ejyt there who de eonipetent worls- That 
Jtast Bcemed ti] me to be EmpoHdiblep so I 
d^ded there'* got to be GtanBlMng 
wrong ^th the wny th^ ex^oitive ^oufi 
ini^TBctjs with fieople,'' 

On the advice of a manfl|^fnent consylt- 
flntp Kni;ght bt^rajt t^i invulve mDrt* p<?oi:te 
in providing mptit fit work. She lieffun five 
yeazTS with nff-dte netreairt f*>r the top 
manjigejis ta dteotea the ciHnpany".^ value 
fitmebirp, nlr^ifgic gc^>^, and, ^ jfhe 
Bays, **whjit liiatiered." the prcK-- 

esft hai^ infiltrfttjed the entire cipenation. 

At SAIh dtretii 4,'ijmmmik»tiQn i|i vjdiieri 
And ^cmir^ai;^ Wheti ^i^methitig gt^ 
wrong— for exwiple< if wwk fyr 1 dient 
gges £5ut late — Knight wm\^ honesty 
Cmiii &mpluy^ss &boiJt whM lmp|}eiiec^ so 
the prcibkjfi eaa be corrected. be 
honest, «inplaym h«ve to know thai th«y 
are nnt at r\Bk, 8h£ &ay!^ 

And vd^eo s jt^b eonflkt arl£«f between 
workers employees hive to be willing to 
telt the truth to the p^TBon they need to 
tell It to, ml to their 12 frjend^ lunch. 

twd to have power atoaOTtes,"* 
Knight aaya. "Th^hre were cringe, tremei^- 
diHiB overtime, hottilily; No^ 
dont have many eineiigi^idei^ or disputes, 
even in *Hir project-dmea, time-B€7iaitivg 




wmrta 4uimtGi_u adlhi 



Olrwi eatrnnunlcallon wt a /jir^/^/^ tmln^d ^marip^fi at BAl, ^n^^s the firni'M mmer affd 
jimmidc-fiL Kfiffiy Knight, t&ft. ift'ir nhi^c^nfrint with Marmn ^irra^ m€S pfnmdemtand 



^When Bomeoiie h^ fi cotilliet with 
another, that per&oo h encourage to go 
direetl^' to the nthnr_ In regular mc^^dnpfs. 
dgpdft^nent heads^; work oiEt prxi>bif?mE that 
&arat &tnn mhereiit diiTerymes in itie 
kind nf work that each 

EJiight steps in to end L'onfllirti amon^ 
emplo^eea when such piroblemfi can- 
not rt*i^[ved rJthc-irwiEre. 



PMBIIC REUHONS 



How 1^ Handle 

A Media Intenlew 

When it comfsi to meeting with the newa 
mediae most eJCMitivefl vrouldi rather cwt* 
"SometMng ^it)ouE inherent rpteMtkiBft, 
pef^iAtent pmddJng, Etid poking around 
puts them oflf," ftaya Dick Martinp I'fce 
pfi^fiidt^nl of public relaUona ut AT&T, 
Mfirtki Ig the Muthor of The Ex^Guiim'u 
Guide 7b Hmdtin^ A Pwbb /nti^ffw 
(Piiot BocAb). 

In the book, uffe]^ the^^ tfps for 
mukirii? the mciit of an interview with the 
newp meditti 

■ D4ftt?rmLEie In ttdvanct one or iMn 
nuyor pointiL y*>u want id get ftcroagk 

■ Welmme the rapqrter aa a reprtiSi&n- 
ta£fve of tha ptibli£- 



^'Wlih a growing company, ym hit 
break pcjintBj yrni hivtf tti ;make deriflionfl 
and didnjieei befoi-H yoii c'an go to Ih^ next 
liU^p,'' Knight r?^ytu ■'The CEO has to 
willmg to aiiow people rea^oable free- 
dout ErO mountain the quidtt^' product I 
have futind thut all they havo to liavu i& 
penniasioi] and a &tmetujf«— and It'p 
theane*" • 



■ MfiJtie your ajiswura nleviiit to tbe 

i«pciirter^« qufijsfcton*. 

■ Look at <ineittjc}n 6rom the 
pnbIic■^^ point of \im 

■ tf a reporter tntemipts yoa, let hini 
or her flnirih and ihim upntinue ynu^ 
responae, A^dd & sheuting matdi, 

■ tf the reporter continually inlOTj 

not to run uff with the jnt*rvlew. 

■ Tnti]rvii*wi>rB want infoniialf under- 
atandjibk lanfUi^e. Avoid eofnprtny 
gon and ahhiwiatloni^ 

■ Don't rep4?at 1 repflrtcKs temif"^' 
qgy unleii^ you want to. Oon"t kt 1^ 
reporter pijt wtirdti to ;^'our mmtli. 

■ Avoid hftin^ Belf-sarving. Even th® 
gwffeet reporter wiU turn eynical II 
mrm^i candid aboaL yotir motives. * 







A Ryder Full Service Lease 
will prevent you from 
driving into tiie traps. 

Owning your owi tm€ks is na day at th« club. 
BiiE ^ith ^ Ryd^sr Full 3emc<^ Xjms^ you cmri trtiprove 
cu^toJTier s^!rvic(* and reduce coaUs. Voii 11 get ous 
Lomissed trucks iind axtra or loaner vehicles if you 
n€^d Ihem. a prnventive maintenAnca plan and 
a compeUiivflly priced , otsruprish^nsive fuel progrant 
ieam how traR£tportation can improve your 
bustnesi, call 1-800-RYDER-OK, ext. 106, for « free 
brochure and a "L^a^ Versus Own Anal^rik* And tiik« 
% k.^yn or iwc from the pms. ||VI|£f| 
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EXECUTIVE RECRUITING 



How To Attract Too 
lalBiit In Hard Times 

Firrri.-^ viWJh Ittfis-thiWi-atdlir balance 
Ahe^ msjf kavo to oFTer Ap&ii^ Itlren- 
tivea If tbi^ want ta entire high-q^t^r 

Far }itaiT., \aT^ Ezompani^ hsv« used 
appeiUti^ !^emiC!« fAHdmi^ (some- 



with £ p™fiectJve employ'&e, Winfltfln 
''Naw, it's beoomljiB typical b^cauae 
of tbe itnc^^rtjiiiity df bii£inesF». Even 
healthy caispajueg mn tlie risk beir^ 

executive who brinfis uilent tu compa- 



""Ffs Incf^asfngly c^sminsft tn. American iyminms U> fi>m4 mfi^.i£B r^taHtmakip^ " m^x 



timM snO^ poldfFn p^rnchute^^ becniuie 
tliey provide finandal pmtection if ths Job 
fffWEsn't lasts tfl littraet new talent sintt i 
retiiin key people. Miw, small luifi tniub- 
bd coitipanifi? are tis^g them wcU. . 
flay?. DaJe Winfttqn^ pn^lenl of BaiLatia 

.New Vof k City. 



SALES 



Htmr Da Tour Marketing 
mm StacM Up? 

Tbe foUowmg quf^atkiui v&cm deigned ift 
fl tool to h^p buMn€£^ aniJyjce Lhdr 
niarketiivg prt^grsms imd. If necesuns; to 
refucfus thcdr eSbrtR. 

The cbecklL^t vras demed by Howard 
LeruL, i eertifiptl fmbllc Jif^minlMt wifli 

TKOtilzy, In Hiintingrion Valley, Pa. 

1. Wha arfi ynur (j^jf^t etuctemMt and 
vfaBt dc tti^y senjc frogn ynu? 

i Hfive yuu prnfilBd ymr ^nigkimm by 
agie, ineomffr education, cit^up^tLon, luid 
qflw btBek mtma? Have i^tju ii^A^q[«d 
pDflidble fUmofg^A tM^usxg pl^^ amon)^ 
those ^uffN^pikM Umt aAbet y^ur 
bnfiiiwaflT 

3. Art then* new cuBtoiiLEr Aenrnents or 
speckl m&rk^tg t}ka^ de&erve stt^istkiit 

4, Do ymi knflw why cuittewnerii nhijp at 
yotir stm or uae ymir ecnices? Dq yen 



nie* for abort ptrioda In return far the 
iectirity of a puriiehiLti- contract Csttssidy 
hflf* spent thfi pa^^t Id yeara as b trou- 
bL@£bDati!r for cunipamtbs with Jiimuiii- 
resDurres protdema, particiilarfy Drmji 
that were in fiimntjaJ difficulty or fAdng b 
tumflToiind. 

He recentJy left GonciirmiL Computer 



a^k them for stij^ealiotiet tin wiys to 
imprtivD your operation? 

o. Have ymi edtahli&hed pridiiy^ piiUd^ 
and gddfl? 

ym fljgt prices to mTcsc M cottti 
on ^my i»li? Ek* yom prices eio the 
grms profit yiiu planneii? 

7. Do yssu know Lhe diflferenee betnmn 
markup and profit? 

H. D« you know the effect a price 
liidrease or decrease WDtald have on riiV*^ 

ft Are y™ familiiu- with thi* ^tn^gtJi^ 
ani weaknesses of various prumutionJil 
fne^odMli Have yuu eonKiil^red hcRV they 
mislttt be used to incrsajie your volymj& f^f 
bushipfl^? 

10. Are yuu active in your diatuber of 
comini5ff04 mereJiajtts' aaeodationN Bitter 
BufiinfiSfi^ BiirGQiXr or othiir bunioeig ar- 

11. Huve you eoiutidered etiatomef i 
hmn» md chsB^l 




C<i., in Oceaiifiprtt NJ^ three yp-^irs?^ 
fis lU vice preaJdem of hunuan reaourte^ 
and tiiief Aclministrfiyve officer, having 
armnged for atig^htly drawn eontrad that 
pf ovftfed one year of hb. Iiase comfifenisft- 
tlon, pltit^ bonuHi from the dale of Mfi 
derpftrture. 

The eompiiny Jiad ziet up bh Irre^'ocsibte 
trust for the ftjride. In the event 
bafitruptcy, thofie sw-p»rated funds would 
be protected frtim creditflrPi. 

'^jiimlly. Winsti^n s^ayei, the parachute 
offorB tJkp pjcecaitivG a eontinuQiion af base 
salary for months to two yearSf 
depending on ilie empli^yee'b le^-el hi die 
cismpany. In^lijAian nf htmefitR and other 
perki^ iSr mho negutiuble. 

The totitraizt fihouid cinttaiii a dauee to 
protect the buflin*?s^. toft, nmkini the 
caiitrajcc void if th& e.xccutivt* leaver 
beeauBe of incompeteniL'e or rei^iifinatlofi, 

C'onipjinieH ih^t wflT^t to fiffor s*?ve™cc? 
pajdcagEti i^]i[»Ljld conaaEi an aUurney. 

Cftftsidy iiaySp "The kiea is to provide 
protection If advEn^c thJngy: happen, but 
you don't, want td makK it attraffti^T? 
e^iough to bring people in afid have th^m 
turn lu^nd mh leav^ [with thfi money]." 

An arf^^flntH|;e of the se^-^erimce arratip^ic- 
inetit, parLjcuIarly ftir Lr^jubied comfwa- 
niea, Csssicfy saya. la that these execiu- 
thrcs c£U3 be more disfp^i^nn^U,' in their 
bualoeBi^ dedaiom bgcause they don^t 
have their own career concern*. It diini- 
Tiptfs their arudety, and it dimiiiai^ 
iiegotiatkinfi a£id ctii^cu^lnna iater on. 

"It used to be that when aomeDiie 
jolnmg m c^crmpany talked about i^'ef- 
ance, their loyalty tn the compaJiy was 
queistioned,'' Caaildy fiays, "^but it'js in- 
enjaMiFigty rfimm^in in American bHsioess 
to focus on finitL^ T^lationHhiiJii. 1 iMnk thi^ 
trend wid continue, not so much bi^MU** 
of the econarnie clim^ m because of 
changes in the nature of busing 
today" • 



12, Do you aak eusLtmieni to refer yoiu" 
t^odnesa to friend?^ and rektiviaa? 

13. Wiiitd a nfiwfllcttcr he ufleftd 
remind costomefB of ymu buainesa! 

li. Dtf ym *3tudy the advmi^g ^ 
other sui:c«e*fiil conipam^ wtU 
that of your compiiliUs n&7 ^ 



NB TIP 



GDmnHiiiltr Sarvlcs Awafds 

Nomination^i ape now teiiig aecepied ft^ 
the iSM Awanle for EKc^Ilence in Coq^C" 
rate Community Serviiffi. Bu^nea^i^ *^ 
any me that are addreiiMiiK ^ mmnmm^ 
neeil thrtJii^h a ej^^tnimfiy-iiupportt'd eui- 
filoyeie volun [i?>Er program are eUgible- 

llitidnesgea aire encouraged to nomini^^ 
thenu£]ve$. NomiiiaticRis masl be r** 
by April 22. 

For infcii7nationr eall the Fblnta ^ 
Light Ffujndatirjn, in Washington* 
at (200)^.91^. * 



«r|«lO'»C7WlH 
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What people want most from a copier 
can't be found on any spec sheet 



I 



I Peiice, It's a word that i^ms so put of place in 
the vernacular of husinesi^. That i^, until the copkr 
s^bps workirig. 

Stjddt*niyi the once mh:av^erl«d secretary opens up— 
^ith a barrage? of pxplirlivcfl. And tbi? normiillv chtvry 

^lus rep rc\"c*als th« darker 
side of his m£ 

Wur^ yet, while every- 
one ^irguing over whose 
responsibility it is to call 
the wpmi tixhniciort, otic 
focusing on their work. 
Chaos has <:imHscattfd JiKith- 
er company^s produeki vUy. 
And peflce b 

^t's Piceded to restore it 

Enter Roynl Copj'staf. Not only have 
had fifty years wurth of expt^rience I 
^ilh the li?c.'^hjikal ^ide of ctTpier?, we oFfer ■ 
<*<?cflde3 oF experience with offkesH hlow 





WrH KE^>WWMATrr!^UKK 
TO ftUY A CuHtlt 



tbe>' ivijrk, hiw peopfc 
wotk within ihkfin. To detiT- 
mine the t'opier ftnlution 
that wtU keep ypu up ^nd 
nmningp blissfully. 

Once wtf do, ive help 
ydu s^^Iecl tht* right model 
whii::h could he anv thing 
from a 14 cpm desktop 
business machine to a 
i™ded 71) cptn high-volume 
system. But nti maCli?r 
which y^m d\^)om. you can be certain it's de^igned^ huill 
and supported by the world's third-krgeait copier m.inu- 
facturcr, with tl>e ft^tfiture mofit in demand 
by users— pnweri rehabtlity. 

After iill, we realize thai a working 
ct^ier may not be fnongh to ^p^ead peace 
around the world- BuHt certainly can do 
wonders im your of fice. 



® ® ® ® ® ® ® 



For moiv information call T-80l> 824- STAR. 



® ® ® ® ® ® ® 



Natinr/B &iifi1nc?SB April 3" 



Growing bmineisses share thmr ex^periences in creating 
mid nKtrketin^ mw prodiicts and services. 



Freedom On Wheels 



0^ Dm^tt SUsabctA Brooks 

S urcn j^fliB £Lgo, A dkablcd Me^d 
aflk^d EiJwapd Van Artsdal^n for 
help in laying a veMde that would 
asmimm-cjdjite his ^p&^zial tiwdfl. 
Van Artsdalea was a Mbool^ua contrac- 
tor m Phikdelphk ei die Sme Iii ^di- 
tian, he prmided IransfK^rtatloD .sen'kti^ 
to niirsi^ hcimeti, hiLiKpitalBp md r^etir^ 
ment eent^ m he knew h(?w to find ph 



Appropriate von and have it dtutomi^ed 

Through hi* frietiii. Vm Artfltlalen g^ji 
tfl knfiw 0't.h*iT rtisabSeri pc^cipls. When be 
foimd thiit muttt f>r thi^m Gciuldn't afford a 
van but vemi*3d for mi:kbitj*^, he 
reidijsefi there wga 4 hug?^ unt^jped 
markEfL for cuj^Ldmlied ^-eliides LhttL iliM- 
bled people cauld me fiw ihort periods. 
While t31^e g^ersmerLt does not keep 




Wtieetehair Gtlawayt /mender E dim rd Van ArisdniPTf arid nffk^ mmi > - - 



fiadn atatisdcs, Van Art^aleti e3t£n\aie& 
that m many as H miWim Americi™ use 
^lu^eJizhmr^. Ho bdifirvpd the ability 
peat viLUA i^uikd their Jieeds would be 
appealing, pra^'^^sJ, and affordable. And 
h& WKB light. 

""IhirmpfUtatiE?!! m 1 aidoal painl c^f &U 
our livea^ rncsre sfi with people who h&ve a 
dlBflhility/' aaj^ Van ArisdaJenK 4S, a man 
with an eswygioing manner, "There isw ma 
eenHce they [so^ld uac to g*5t a vebiolG far 
a sbort period ftf time, whether it was for 
a bimhdfty party or a wRiJdin^.'* 

LTndejr thiB name of l^Tiuylchair Geta^ 
ways, Van AmdaJeti purchteed iwn Bpe- 
dilis&ed vane begain r^ntinji ihetn oot 
in 1988, Within IK mnnthfl, his bi^smess 
had grown t3 seven vatia. In IMS, ha 
bi^js^rs franffaieliiR:. 7b dale, the coiiipnny 
m in 6&U,S, dtie^ ajid Puerto Ricu, njifl he 
exp«»ct& to apeii tm B^lem in CkiniiaiEy ia 
th« Jiuimtit^r. 

The Iarg**f5t ntunber of W^erichMT 
Gi!iawii7^ ptisionim — al leaaL half — feiit 
thj& vana for uae on \'acfition&- An addi- 
tional pencil flf thp r&i^tain t& 
euFtomETH who an! t^mponuily diaabled; 
they may have been ir an accident or haw 
had ftur;giBi7 and are mHtricted to a 
wb43«icbair for a month or two. A ^nailer 
niiQibef waj^t tui try oui. the vehicles 
because the^v' arfi intereflti^ in pttrehiifiing 
a enstiOfn van of their own. 

Baeii^d In NeTjvt4j^n, ViL, norlhwA 
Philadelphia, Wheel-chair Getawayi ifl 
lean, with ju$t 5vq emplnyfii^ indudi^ 
Va£] Artadalen, wbo k preaidenL 

The ctJfnpBiiy'ft bigg?eHt striength is ita 
Sf-member franchiBee network, uncord- 
ing in AndiTW Goodyean crmeir and 
operator i4 ih^ South Florida francrhise. 
Whfl^IchiJr (rElaways' lariat [uid moirl 
jsr^jfrtabie u|janition. The netwfjfk was 
one of the rriaiii r^^m that in 
Goodymr punrhasiid ^ frsrichiao rather 
I h\m start h buHrncBs hkn6*?l£ ''If ycrn h^ive 
-I'n'ice prcibte™ iwhen] a van uvn't wnrfcc- 
Uig pnipt'irly^ you can call nn anoth.^ 
fnmi!hjaee ten help ycyu out,'' he 

Like abuiit half of the other franch^tfeKi 
Gciudyear mm a wheekbair himself ^ 
hari kail lo dual with th.& mobility ubtftMlo^ 
that his tt^dlomera faee. ""l think the 
that I nin in a diair and undjafstimd the 
nsff?rijs af people who ure disabled 
traveling ^^uti* h lun^ wnyp" 
Gftodyear, an avid trfly^Jer. 

The vaitp typkally ranJ fdr %7h to 



If tKis IS your 
CFOs idea of a, soniewliat 

decent pvircli 

KereB soiTLettiing tlrat sItouIcI 

impress laim^ 

a a (J, you if mver gei a Jeal lik^ Manhattan for iu>eniy-four JoHars worth of heaJs. But 
if nil can ai kast show gaur Chief Bean Counter that ipu unJersianJ his way of ihinhing. 
By cltoosing Chevy Cavalkr as your company 's j^eei vehkkf for insianc^. Camlmr is this 
huest^prkeJ car in America with stanjarj anti^lock hmkes. It ha^ a more powerful engine 
ihan Escort LX SeJan an J Chic DX Si^Jan. Plus an impr^sh^ list offmturcs. /h}J 
CavaliEr is price J anywhavc from Sl400 to $2000 Lss. So call tht? nation s largest Ffe^t 
Sales an J Service organ izatian at l'300'fLSI:T-OFS (353-3307), An J make the 



purchase that H go Jown in 
your company *s history 
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MAKIHG IT 



per dsLVn dependSivg m the arm ^^-jnn 

Qlher^ reqiiir& a driver, generally avmk- 
ble for an additiamiJ Slfi per botlJi E^h 
van lA Bqiii|3ped iiiLh a rol^ roof, a 
|:^w«r wh^lehair Bft, and a tt^di^wn 

PQiB^eng^r ill pliuce. 

Van Art*dftten myw tlte ifleal SoiTatifin 
for A friy^cLbi&E le ilcl aj:triiceiire touriHt 
dsGtinitfon with a popuklion of at leaat 
SDOpQOO, AnQther p!un Ls prajdmity to 
fn^or fi]BdJ[!3il fadliiieiS, pajlicLikrijr thtme 
providing relittbilititiQii or orthapedic 
seTvlas& QfT tremtinff spind-cwd ingnrieEu 

Van ArtisdEJen n-Ay^ jsrospectivt; frafi' 
cMfiees ane du^ly evaluiit^d fi>r t^o muin 
qualities: "Thej muat have fleFiaitivity to 



th^ ifisqeei f^ml by pi^uple who use 

b« 5iKCB5Mrienti>d; they muet have xhe 
drive, desirs, and detfimiiiiation to bu£> 
reel.'' 

Th#7 must aiao kav# ai^^ at teaat 
STTj.OfM) to cover ^tart-up siosts, Mlili^h 
indude Lwo VRns, tfie frunchLse fee, imd 
Cfjn>fjnit** fluppHrt. Nik fnujchfejj hitei 
Ikilod. jmd the oompuiiy cuntinueB U> gruw 
by about cue franchifie p€f lAonth. 

Two neJtioiia] car-reni4il ciwupsmieH^ 
Hcrta aiid Byd|SfeL— rifiVi.' refer dfpiiibled 
people^ to Wh€*khair Getaw^^s fran- 
dUBeSn ^d the compimy hae been added 
to threi? fif "Lhtf wQrld'js bi^gEiit rE^firvBtfimj 
fietiAforks, Imkm^ WlieelchaJr Gets^rays 
with us mmy m BtMJ.WJO travel agencies 



«iXHiuid th-e worlds Vi*ii AriMlaJeii haii a3aw 
pLircba^ gui tndiuia mmpatiy iMi vm- 
tamism vmB (or the disabled, enabling 
ItitpTieAtad frai^eliisoQa to maba mani^y off 
vim -Sales a^ w^U as reutAlB. 

Van ArtiidiiJen'A anniiRl groae rfprenuai 
Hire abtitit $C^,O0O, ^uid prDiitj^ l'^hhIs- 
t^ndy uirne in at about 15 perteDt of 
gT<m, ajcc^irdiup? ui Vki Artj4ii^en. 
ic}eB poientM far no mai^ thati 126 
Whedjiahiiir Getawii^f^ £HmcMjaii& in the 
Ufdted 9taieK, hut ihh has hardly limited 
him viaion. "W? hav^ real itrting k'adfi in 
Europe," he itgye. "That's where th^ 
growth win ccntinm'' • 

AmcSAy MtsoMA Brooke is nfrm-k^^^ 



Uving The American Dream 



Caroline SacKfcasE Crox- 
irer, preBidtriit and 
frtvner of Catriptiter 
Servk^j! & C<rnmlt- 
iBg. ii) Chici^f^. k a 
ckMfi Amedtan ^CE^eda 
*UiFy. Onii qf 1 1 childrm, nhe 
WKfi borii iiL bOdioBouip in 
Bmithweat Med^, fimni- 
ETBled with her family to the 
IJjsh^i Smm in ISCiT at the 
of and 2rj ye^ir^ later 
W34fi named th? 1^ Smail 
BiMineifis f^&THoa of tk-e Iemt 
far minuifl by ih** U,S. ^TnaTi 
BuflineBa AdiniiiifltrBtbn . 

Unitig a ^ipane bedlam as 
ber tiffice^ Gftmerv a 
(^^rtifSed public accQimtaiTl 
fQunded CoinpiJter Sendees 
^ Ck»n£uliiiig Bbi year^ ago: 
the bep^n as a part-time 
Buberkntrartor to compater 
£!tjmpaiii«s. Todjii=', with 42 
mdlirm in annual lulei, the 
ciiniirianY pn7vide« ftyifftems 
integnitloli as weU aA com- 
puier imining and ^^rttes 
hi educiBtiojmi and gicFf^rtt- 
ment Ltustittitionii ki the Chicai^ area. The 
eompiiiy has 2S empkF,v^s, indtidini? 
VTtmer's hqiband, i4ght af her »ibtinipi. 
and four in-biWF. 

"^Ai^ kid&. w? Ihrrthers and idsten^l uned 
to rit MFQund the taMe and talk about 
having our own business tpgi^ther and 
how mudi firn it v^ouM hm siili^ w# w&n* 
ffU£h » larff^ familj;" Croder it^yis. 

The brotheri? and justmi who hpve 
idnce itmnd LhEir way back to their ^Bt&r's 
buslnm hMvt hnmght ^iih them degrees 
In such f!gtd£ a* Gomputar pdenwt ac- 
eoniitfnjit, aiid pfi^Tboto^. 
Cnooeri whose falh«£r waft a fiii!tory 




Compular Services 1 CaitsulUng/r;iLnx£er Carolim SimA^ 
husband Terry Umder, ri§M, and lOafher rulisMvif* ntw 



marker, sayti of her pafentfi: "One nf the 
tni^l thinfiB they etmid offcr ua wjih a jfood 
(?ducsEi^in. Cur goflln when we s!nmipTite<i 
to this Lt) luiLiy were la learn the- liuig^uay^, 
utirierjitftnd the ctihure, md do weU In 
BchwL" 

Gn>rier iiradxuited fr^m Rcaary Col- 
legp^ In River Forest^ III., with a badie- 
lof 'a degrse in amuntin^^. ^she met her 
hiiaband,. Terr>' Crozifl'r, durinij hi*T Cfjl- 
lege yeani and^ upon graduiiLjrjo in 1^79, 
entert^d the at^rpcrfiate bminem world, 
&n9t m an amnint^t and later m an 
a£iditor aiid fmandal anaiyMt 

"1 wtjuld rm^ve «ri wlten there wasn't 



aaytkhig mOtTe to kam^*^ GnrKKier Bays. 

When she Terr^ iitarted iheir 
fidiulyt Crozier decided to find work that 
would allow her more flexj[jililj\ ""At first 
I Lhuunfht that I cuuid move into sxrault- 
ing with small hiifiin^siBtifl un 
their a^^^dountin^ and finao- 
cki'iieniee^ Eieeffa," she 
^yw. One pf the compwiEea 
she worked with vms in Lhe 
eompULiy- Geld— jjtwiding 
eciTtaputpr^t, i^uppm fiHrvice^t 
Mzid tTEuning to ftchool ^ys^ 
tetna b the Chka^ area. 

Througrh ihitt cnmsuiiing 
jab^ Cmzier J{lamE^d about 
cotnptitor tethnoLo^iiy foredu- 
C4iticm. In 1 W?, flJie Encorpo- 
riilefi Computer Services* A 
ConsLilEing, r&ndiStUireil It 
with the dx^ m a imnori*gf- 
<nT,Tied company^ and BjC- 
■.■■^|jieiE 11 eontract wiLh Wlcst 
yy^^t^;m^^ ft^r Say.TOl to aeaifit 
St with its- wnnputer supj^ort 
jiervices hi tichcKjbt. 

Ajppie Computer, Inc. ftp" 
liiroached h^rthen&Jtt year to 
be an Ap|ile vendor b th^ 
Chicago area to market iwid 
promciLe coTnFHiters aia 
daf?arooni toqL 

"My rtcetumllnj^ badt- 
grvund pr^pitred me for th* 
finsuicial side of owioing ^ 
buBlneBti, hut I was v^iry rtiive! about 
other a^piict^ fif biiaine^ owrienthifN 
rniider Rays. To fihore tip her kncFWledg^* 
fihe altendcHJ serninar^ for Btait-up ertU*" 
pn^ist?urH. 44t ifie WinniJri'f? Burfneaa Da- 
veliipment CenteLr in Chlc^ifo. 
Computer Smicea &. Csiieuitin^* 

fifties jumped from mimo m\m^tx> tf^ 

ihan SldO.OCKI th'P foianwing yeim Crusief 
invited aevera] ttiblin^ to h^lp her in 
builneas, and the fullowinf^ ytartf 
nsiaed continued growth. ' 

**! atdve to b** n role model for 
Hiipfflskr oommiinlty* fthe aaya- *JJ 
ilwaya trying to d« moreJ^ * 



she's nine minutes old. 
\A^e've known her for nine months. 





Michelie was latken care of Jong before she set foot in the world. Bar 
P^ff^om receEved complete pre-natal care from HIR Unlike some health plans, HIP offers quality, 
affordable health care with no deduclibles, r^o hidden costs and no surprises. Maternity, 
'^rnuni^ations, Welt Baby Care. 24-hour emergency, and Pediatncs are Wf^™^i*-N£Wl^»5t^'flf'«lW 

toveredK Wh«ch can give yoy Ihe peace pf m^nd that can come w<th 
'^vjng a happy, heafthy baby. Cat! 1-800-447-2244, and introduce HIP 

14 n Ont^ OF Medicine'^' 

■ your employees and their families. We d like to g©t to know them too. Great Discover 



HIP 
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THE PICTURE OF STRENGTH 



Emigrant Savings Bank's 
solid income and capital positions 
mean added security for your deposits 





» E 



lUET INCOME 




I 



ven in uncertain times, 
EniigniJii Savijigs 
Biuik's t\c\ income and 
cupiial slrenglli continue 
ta grow stronger. Pnidetn 
managemenc policies ars the 
reason. Peace ot mind about 
your deposfis is iJie result. 

To put yourself in the picture, 
see a C'usiamer Service 
Rcpresentmive at any one 
of our 37 locaiions in 
New Yorii City, Lon;e Island 
and Westchester. Or call 
2 1:>-850-4444 (outside NYC, 
call 1-800-836 1994). 



EMIGRAINTT 



SAVINGS 



BANK 



Semiig our cwimnmilv si me l^yO. Mem her FDtC. 
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For Business Travelers 
mo se Expectations Know 

No BomiJaries. 
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Merely Ont i] unJ J 
And !^ Inttjr-Fivif Ui>iJ4rr 

1 ■^\^0'NVPALA\E 
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DESMOmES,3:00A,M. 



Your factory iisA a ma.chine 
down at $ 1S,QQD an hour, 
Fortimatel? tHe critical part 
Ig available. Hot-so-fortunately 
it's ac 1,100 Ife, 18 foot aflctiftn 
of pip* sitting In Atlanta. 
The clock is tlGMn|. 
What do you do now? 





WHATEVER ITTAKES 



Associated Air Freight. Ship anything. Anytime, Anywhere. The fastest way posslbl^- 
Ho timf? restrictions. Ho stze restrictions- No excuses. Whatever it takes. 



1-800-645-8300 



0««9AafocidBd AirFi«tCril, l» 



For Jews in the former Soviet Union, 
the exit signs are clearly marked. 



Thf signs are- aJI toci familiiir Brown-s^hirted 
lasdsbs inn rich. SyrtiificsguL"^ myi*tc?riously fp 

21iirii\uvhky rante agiiimt Jews md *'Zionist 
plote/' And his party wins m^lnt^ vcrti^ than 
any othjt in Russia, 

Once r:kgain, opparhmists hhm^ tendbU? 
CLmditioris ors their tradilion4il scapegMt — 
the Jewit. 

And for Jews, anti-SGmitLsiii just adds t^> 
the niistTy uf Ute in the funriL^r Stiviut Union: 
Sin^i^re tHXtmsmk hi^ndship. r\ilitic^l in?:ifcihHity 
"nit- dtfpre^vsing hk k of iipp<:*rtunty kw m 
t'ducaticjn, for a better life. 

CaU your local Federation now. 



But there ill hopc^ Operdtiun Escody^. 

60 far, UlA ti-dt^ralion OpLTation 
Exoduti Campaign hA'b hdped fescuL- 50(}^000 
}ew5 (rom the ftimier Stniel Vnkm — t>9J32 
in I993i3h>tie. And bmughl them home 
to Istati. 

Yft, 1.4 mil lion Jl^ws n^main. With yom 
support, ihey cm leave the l\atted iind 
despnr behind. Before it's tcxi late. 

Please give gencrauBly to Operation 
Exudujs *aiid the Annkial Campa:i}L;n This 
time we esn clrarty siee ivhiif happening 
over there. And M the sigm ptiint in the 
same direction. Out. 



In N4^W Jereey: 

Unl.tt'iJ Jt-rt-ijih Community irf Bv^^fin 



ten%i«N fVdcrfltlnn il| 

Q\* • ' '■.■ifH-PaiffiaJi: 



The )fwiir*Ji r-i^i-niikici 



IfNllMi .Mah A^^pirtt 



"TWO THUMBS UP" 



-SNOOPY & WOODSTOCK 




The critics agree . . . 
YOUR EMPLOYEES UJILL LOVE METLIFE^^ HMO! 

ffyou would like to review MetUfe HMOyourseft please call MetLife at: 

(BOO) 248-2821. 



MiHn ^'1*111 * ■inn I rmi i^i ^ h a i 



"E-Myth" And Reality 



f Midfii^l Barrier 



w 



I hm it comes to btilldiJ:t||r ^ brtisf- 
negfl, it doean't hurt tci itart with 
an ijid£}].t into your patential 
t:ijsiupmer¥t. And if you Ctiti sturt 
With B whcrle clujiiitep t?f sni^^ghEB, so much 
better 

That i& what Murhael fi. Ciertntir did. 
^ thu founder and GEO of Gerlier Bud- 

PeUItinai, Calif... 

that trfinibu!^ 

Pwticftl addi^ for 
busmessea. 
Thi* moat buk of 
irsaighti^ aft liet 
ID Gerber'fi best- 
^Uhg im book, Tft* 
M-MifiJi (HarparBiMi- 
Jje^k is thflt amall 
buflliL^ Qwnen are 

Freneura, Moal people 
inUj biusjneae 
W thEineelvQq, he 
are tnuLivsited nf)l 
2f a daskre ta h^^-k n 
''"fliikew but by .l iJ,- 
^ not la hive u buHa. 

1 buBBJflM. It . 

A hiudneafl la a rei] 
■^inL^, he flayi, only 

^ miftd: "The BoLe 
™Wie for crating 
fcs to BcI! it 



ft^rm liftd tw^, imt aidth^, he thifikt, 
am eiiLr«preneur8- The Irutii is*" Gerber 
observ«Si 'them'* m tnHy eatrepi*- 
TiHurid fi]dividiiHJ— fiODe ttat IVe ever 
met— who's Pi*al3y int^r^Rted in other 
p^ple. EntreprenciiriEil perflOTiflliticB 
wiflh diiin't have tci desi vi>ith. people 
bflcfljue p«cj)b are sueh a proUem.'^ 




day 1 come into 
btii5bBPt^. Fm buy- 
it: Whiit^^ the v&iue 
^ my bufiineseT If 
^^'n mi holding lie 
^feiRga to thfi Bflme fttMdmte thac a 
WQflhip ym're really in trouble." 
cEuik^ a bufkint^ s^eable, ki 
h haw Hyatemadeaily tt m fir^^nmA, 
^^I4se that determmeE whether it n^ati 
^i^^f mLhoiJt the owiier'r^ presence, 
h tik tnodHl for h ftuccdfisfLi] bitstEicnit 
« buaSftfffiB^fomiBt ftrochtet bimme 

■*J^^iy other McD^^TwUtTp 
- buameas^ won't (r??er go into 

^™jtot3£, hut Gerbef Bays, their own- 
^ *hoi|]d ad (M if tliey were B?cilng to 

I™ prrjhienifi Lhut might othen^se 
jT^Ulfe thi^ buKineM m it grtiw^. In Wia 
the produtt or jwirvi™ thai u buBi- 
^ffm 1b inyeh k-aft impcTttitit liiiui 
it offers that pnxki-L or ^ervke. 



Ownlnn a nrat bMliWM do^m1 nr<^Bsnn{^ -mwrn. thai f&u 



Iwed in Califomk mm im feim(y imwed 
to Anaheim in A cotloge dropoiit, be 
played the Jazz i^ajcophoiie profej^iimiilly 
in Europe and, he Jtflyn, "drpw rpligJ™ 
(rictuj^ on ih^ lidfEWHlk^ in F^^ia to 
&up^3€Krt mywlf.'' Uaek In the ht 
wurtol M a imrfKHit^r, fuild ifneyelupe- 
rtfftft, nfiri did ''ajiythiiig and e^'erythiflg'* 
imtU be Qnal^' found hid calling m « 
ooirndtani to HmoU cfimpanie^. 

"My brother-lii-law iiwned an udvertb- 
kig a|rf!iieyi'^ Gerber recalls, had 
these Bmull hi^h-t^h cfltnpaniea thai 
didn't kiM^w htm to nelJ." He recruited 
Gerbcr to htjp them, ' In the beginniog " 
Gerbci- BUy^, ^my clon^rem Wi4& tfaiti I 
didn't kntM anything about biieiiaediu 
What I bL>gBn to rEilix^ wm that thejr 
didn't, ejlhen" 

Ajs (lerber UiiighL hie clients hflv to edi, 
he rayis, "I rmliaed thsit esiiiing waa the 



If afiloftheftr pr > : < . r n^qldtsadithfiisi 
haw to BeD, bii -iildfl'l delivia' 

the produt!L Or L.'iuy L.midn'l ntak^f my 
indtiey il it."* In IW7, he lituted i 
buflineta to help other buaJo^flra ieal 
with Kuirh j^hortcoTniags- 

"^lloit of the- pr^bleniJS in my ctkot^' 
biieiEi«e& werte e^m^ric problems," Ger- 
ber and be ri^siized ^that 1 codd 
mate a generic service that woald prts- 
vide imall-i>Uitmes* c>wnprs with the edu- 
eation they neadcHJ, mid with the help they 
needed onee th^y knew what to do.'" 

Hi? began franchising. And, iilmffiH 
ImmediAtGly irtiunbled # miutaic^ 
0(f jii£t the Idnd he woj^ 
edvlaing anial^bwi- 
nw owtren? iig^iisfit 
He arid hii partujer at 
the linie hMl divided 
iMnp up a Uttlfi too 
neady The partner 
handled '^finaticc axH) 
produet dev&lopipwnt," 
<ji!rber while he 
hjiJidl<>d eaW marketr 
inp, "and tlffi ™ion**' 
Tlie fiaw in lhat ar- 
ri4ri^erften.t became ob- 
viouB late b 1936^ when 
tferber'B partner told 
him that they were 
broke. 

tt wa£ not until 1991 
Ihkt (jerfjer SnnSy 
fouijht elear qI thfi ft- 
iiiindi&l and lepd 
' ' " \Eta to hid p^- 
a ^univaL ll« haa 
r^iiiVAi hkkp.a on a nW 
ftanner, and he now 
hm tiv franchlBet^ and 
no df^bt He ^n't pLm- 

although the[ ahvi^ 
r*!ji:sainrt a pcw^tbility, 

Gqrb^ has ntCVfl 
than >^ ^U^nts, be 
Myi, ruj^idnf? in li» 
frt>ni ope-|Hrfu:»n ope^^tJone b cucnpuii^ 
with lOD emplo^;«es^ revenues in 1993 
"-a little ahy o^ U infllion.^ Small 
bueiniBBes s(gn up with Gerher an a 
month-ijp-ronnth basjsi and pay, on aver- 
than $600 g mnnth. 
ftefofe he uki» on a client, Oi*rb«fr 
saysi, "they have to r^ the book," Ths 
E-MyVL The exulting that follows— 
ahuont all of it by j^mWi liJCi and malh 
with few if any in-per^n m^eting^ — 4b tn 
efTe^ devoted to applying that book^a 
kaadng la the chent^s boahiaaiM, 

Gertier'iv Piwil dtuf^ that nudnly by 
aafcingthe dienti qUMtietm, he «Ay«. "^hi 
aniwm are iirekvant; the qu^^yoina an 
wfaane the true power i&* We begin tbft 
ptwm af getting [dkntjA] to underilaod 
that thflir job la to continuaLly adt qnH^ 
fJoi^ qf thama^lm— becaiuge the aiiawira 
keep dhanpilif m 
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DISCOVER THE VARIABLE ANNUITY 



Id the January 1994 issw, Money tmkj^d ib^ 



to suppkmeni your retirem^ni income, roll over 



PaatjnijJia* v^imblt; annuity in the #1 tfm. luppmg yptir IRA, or mvtsit ft)r your Kt^ogh. Panorama allows 
Ebcir list of ibc 20 best-performing vnriabk ^Lonuities. yoin eamingi lo oirrafXiund lioc-dcferred uniil you 
Panorama may hc]m the in vestment \^hkk you begin to mate Tvithdr'4wy[s. 
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You can ditx^ from km diverse porLfoEias, Wm caJJ 1^ m) 234-5606. Well scnJ a fat- prmpectos — 
^^ilch amting tund^? Panorama gsvcw you up to four read il oifcfully before you invesi or send irioneyi 
^ transffi^ eadh year. For more inforination abi>ui 
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The ^rm m hss tbm m oMt hm 
atily four eiiiptQ;ifee&, ind upttutm 
Had Brian Swencflopr's. ^yburham 
ChitjlgV hijine. Bui LhjdJik5 lu techiaoLdg^V 

^dinf to itA fitsrt-np base of fi^ dfe^nte, 
Jitad ^^c&Swertttow, the compfeuiy s piredh 
dent, lit ^infident (hat hlllkgi^ wiW u>ts] 



"WeVe been soec^taful in raarkctinf? 
EBS as moflt tffiiitDlDgkaUy prDgtEi^ 
iive PR firm in the raiintry," ihe Bayi. 

df-lhe-sirt aMee LcKiia and Iibi^ iHade ih^L 

«Giiii]iii&y that cati repiieseiit th'^ -prnd- 
nets effcirtively," she sdya. 
Tlis cfjineretones of SwinBow's office^ 



teehnnlogj infnytrueture are fi?e per- 
lEqiuii ccimpot^^ pquipp&d with Int^ 
Cq3*p/h fxj^wtrful ,8048Ci inicroprocefiSQlffi. 
The PCei are join€*i in a peer-tft-peer 
njetwork^ which \uia EES empliiyeeE poal 
hurdwaire refimircefl, {See "It May Bf? 
T\m& To Get Wired,^ on Psj?e 22.1 Tht^ 
nesdUrcGi iadude a [ascf printerp tn'r> 
higfa-epe^ fnodetnfl with fax i-ii^r^bilj^y, a. 
drive that ac^trnmodfiteei ciijii|iui.'i Ai?^ 



WIHl ttlle-Q^-|he->rt olfict loofs, £nm ancfSWo/t SmvrEi^za rE^/ii» run EES Public RrlaikmMjrmnthe hoMeniefit 
afihfnr Df^pvfinid^ III, hmiA At eom^mlem ar$ oa^wpit iawitft^ Baifimnt Adf^rr H'nd Brian (kttdm. 



Here's how to find the best values 
in high-perfarmance equipment 
for your small office. 
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la^cwn as CD-ROM^, und a tajie dnve for 

™*aiig up filqs, 
The network ako pertnjlii. the j«h£uinf 

pocunifitiifi, billiBg £Lt3d other flnandal 
iiifarTtiiitj[>i3^ and t^'o key daUi hm^, 
of which cQntains the cotlnpan.v'!?^ iiiedi* 
■^1 CFthef OacltML-LH, the other a list trf 

Ott^ bi£:h-teeh office oQiiipn^nt at 
■^^9 Includes a free-sLaiicttng fas jjiR' 
^hint?, u wpitir that out] cullutep valee- 
isyaLeiri, atirt a f Kj&tiiffi^ meteor 

^^m^ techriQlog-y to ImprrA'c? a firm's 
Pl^atifin anil atLf jciciiHtcimerB h&Milj- 

**i«i3itai^ ErtBnmi, Paul Eflwartls. who 
ftxtensivel^ on small busliies^ shd 
^htmt u weekL^ n^tsi^yrk radin shm' m 



even th& KmallERl cfflw olteii in m 

waxda s^yii, Deploy£a£^ that t6dinjQk}g]t' 

E5ii£!e^.sfiili}r eonapetL' for i»iEtcfflim wftii 
bugger firmep im m^b. 

eqtil|itf&&nt HfriLh Lhi? h^p of broUi£r^ 
Don HiOg)ers, Ji tedini^logy t^onsuliflnt in 
LawmiiCfH Kan* The vast nugoril^ of 
HJiiiilI-buskiesf^ OWUET^ ha^mver^ |iLlr- 
cha^ office lerhnoloi^ m Uiehr ciwji, and 
tito^ who Hj^eiHS {heir ni^s c£Fq*f\i1 ty jmd 
^□p riLUgejidy ent] u!5ually liuy the right 

**niere'a no imbetFtutG for homowDrk if 
you want lo geE the beit value for y«ur 
tacbnolo^' dollBr,** Hsys Kevin Harke?;, 
a ^(jnMittajit tn fiuhurban Pfttflburgh. 
has ^ decade of iixptirinnce usmj^ cntnp^jL 



gpi and fseriph€?r3il rti?vicM?a to r^nvm the 
<i|^ftrnnicr d&ta ba^efl of dieM compotijoi 
into pfinted direciiiri^ 

B«rk«!& alio fluggi^ that bujqniii 
p^pk inemfic EJit^ir ^^ral knowledgt 
uf tet^hjiolfj^- hy takinif cocnputer cflitraM 
at ctmimunity tt^llegjs or ittending nwet- 
ings of IfKiaJ cLirnptitt^r i!lu)ji^. Mt-mbeirm d[ 
such cluii:! ''reallv lov^ hi talk t^out 
't«chio' ^tufTt" he Bay^ and (hey iieii&% 
iainw the best canTLpurLer iftm^ In iim 
aim H« aULJ r^^nint«!ndB becoming ac- 
tive! in a. IfieaJ chjunbir of eoimn^<;e, 
whicih mif^hl have as niaiiy us "hur of fiv^ 
amall-htiivSiieftB inifinberH with Uaterii'ed 
reputations oi Kmipiit^r wizarda." 

Chriiiftm^ Vt% whoBe home-based ^zom- 
pmj in duburhan Loe Aik^les plans and 
eondu^ nmrketing wniiaipiji far huffi- 
Tif^s^ diEintfs, BAy^ ahg ii^amifd a lot nboyt 
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Creating Your 
Own Space 

much nione mvfJved in eiitsJb)i»h- 
% ail rireethn& aitiall nfiHcfe than inaiallin^ 
^^pprcjpriate computer harri^lire and 
^*^re, my l^ul and Sianah Edwardi^ 
Write ii?t«inHivftly on J^malf budn^esa 
^ hojrt a lAWklv network mdio whnw on 
thaflubject. " 
Thfa huiibaji(i-anfl-wifi=! M;arri In ^Hnta 
Cnili:, offere Natwn.'s Eusiiisitit 
^f^ni ihfi f fjUcm-tn^ tjpa fw estaWkhinir 
_P^lij4:live work tn^lrcminf nt at bame 
* cnramarcial huildingt 

^Uh ahc^d. iMerrnine how mtich 
you Imn^ njtrj alJm'uli^ fi careMy 

^Tiire biyitig fumitory, filing cahinotR, 
^^of rthfr fifQce pquipntenL Deai^utf 
^^S' f3Ut the areitt wbtpe jou wiU 
|j^*»*Tf bsiEie nlBce taflks siih &i using 

prfK^easInff inall, haziiUlBg^ 

"^^iitMl filing, 

aHiiktaiicfr, i!Uiii$id^r lipai^-plim- 
Boftwaftj aiich afl pianix for Wlndt™^ 




Ptan carelully ami br m^U, humt-afffa- 
K^^riJi Paui and SatrJr fi'dmittk 



SD Office lUe&iitia War^; r^tul). 

Look lilie n bttalEiMi. CraiUf an air of 
profei^tJicMiiiliijn] ftn yiJUT tiJi^tomiLT& lind 
yf>iiridlf b(y inlninilring p^amml icciiiA 
flUt^ m laundt^ ud cMklmi'i [oyn- And 
niimnii£L» the dutt^ that inevimbl^- uri^ 

pfoteakinat or^;imi£B: 

(iet arrfid fumituirFH Mjudinba produis 

thiiy and raJjiimisw! ihi* risk o-f \mck tjr 
Dt!peUtivi^-mDiioj:i nijyrtt-hi by making jonr 
office er^fonOEnicallY&ffljnrt. l^k-t m mi^brt* 
ablif!, aftiiifltabh* ohuir %iik a hi|^ h»dt« 
M^o be ciirtJiin thM the cumiiml^r'A tcq^ 

mnu3^ and mr»^tor are wf^ll de- 
I ;Ljid pt3ijtk*n^ lit th£ pn^per 
uei^hi and m^st^ 

See things clearly, Ughti^rg h a maior 
^^tititribiilor to hi|^ prothatirtty. Diqrli|^ 
liesl for ytjyr *fye«, IrtJl *sv4-fi dayllfl^ 
r h.- . ' ' .-^(by judjcioi3smifloffl|Kit 
i! .- . . . ' jii^r artifjcial li^t Boaurc 
tiiifjfe Id adajiMB pDWiir UgbtMg and 
othi!r equlpiDiiffit fm&d^i ui imef^ audit la 
[iffividcd free by romy ottlJt^ cfjmpaniiii. 



computers her own merely by dreading 
t^mlogy iTi»LgHKiibeg aivd by Uking s^psii 
her aWn ca&iputer. 

diem^ to hfuy aivd install additjanaJ raim- 
nt^ [lapabflil^p called mndam-a^Mfl^ 
memory {RAM), and idditional file and 

second Imrd-disk drtv& She ula^ &pt up 
several prinu^ and a fm mikchme. 

Wu bM lieen pl^aaed with her ofEce 
Upgraejea. she aays^ b^cmiHS r^se^ndi and 
eomitiJiJKtn slioppkg preceded each prur- 
di^G- If flhe hod not dHT(rL^ adeqioate 
time to QBseflginj^ her needs uid Jooking 
for bargahifi, she ""l covld Ym^ 
mdod up spending a lot of mooey md ntSi 
had headaches." 

Buyliii The Proper PC 

According to i recent naticmwide ffarrej^ 
60 percept of husiiiesa owner? with fewier 




than fl^ employeefi and S4 percent with 
five to tiino employcgi£ bi^eve the^v ctnJd 
Mt c^tinue oiKu^ating withoul PCs. The 
survey was conductiid Busin^^ Ke- 
Beiirch GrDup ef NcwtonK MaaB. The hrm 
fvpecklizes in technology nurkel re- 

These pezizeptians nLay belp ei|iMa 
why abput ^JmUJion PCs were purthased 
in I9fl3 and why industry sales are 
Ejtpecied to nearly double by 1997, ac- 
cording Uj Baymond Br^^, direebor &f 
BinaU^oCOks reseja^h at BIS Stntegle 
D^!iffloiigf another teading^ teetmjoli^ 
res^irt*b comply, in Norwell^ Maeo^ 

C^nsoqpentjy, ev^ry m^or cdoiputer 
raakAT nam feoliJifei a line of PC^ de- 
idpbed with a wide of emall-busi- 
ri€Afi rveed^ in mind. Tn Lhbi buy^r^^ 



aaarketpk^e, you should expect to apend 
ilwtit iZtOOO per conipytBr. If that eeemi^ 
ttlffi n Int of mooey^ keep Ih mind that the 
deflktcp PC you can get for that amount 
today would liffne cmt about $1,000 mnre 
in early 1991 and would have been una- 
vailflJble at &ny price five yeara ago. 

If you aren't sure what you really nmi 
in PC L'apabUJtieii^, cunslder the foUowing 
guiddinefi. Acc&pt a syatem no \^ pow- 
erful tJffin one bawd on ttie Intd 80486 
miEro{irDcessor running at 33 megaheits 
(Mhz) or faster, A 4M h (tesirablf? bec^ust^ 
it IB lightnin^-faBt^ and it is tha. fvrsi 
processor eD^t^ered to be upf^raded 
eaaHy and inexpens^ively. 

TSnir 48£ system ahould contain 
at leafit 

■ Fpur RiegEbytes (4MB) of RAM, th^ 
minimuni rtKiuiremfint far many busineatP 
proi:raina: 

• A iLCHCiJIed locaJ hm video (Vhj 
sccdi^Uar with aL Loaet 1 mEi^^ytc of 



It May Be Time To Get Wired 



Mjuiy ,Mmjill-hujdn4EJss owni?ra have in- 
cluded that although LtEeir oflllces contsin 
only a hsndful of it is worthwhile to 

About li peit^m ofciiampfiniefl with 
fiwer thOT fivEt t^mployef^i sinrf 31 perc<?nt 
gf firmA wilh Sxa to niit& emplQ^'OQS are 
networked afficffdbv ^ Biifilnei^ 
Ressardi Groapt a mlul&it-resefljf^h 5im 
m Newton^ Masa^ that ^pcdalicet m 
teehnoktgy. 

A e^omewhat larger cic^ipany taking 
admitagfr of Ubs b^n^fit^ oJf netw orhirig i& 
Schwaj^ Pwpsr Co.» i diiAribator and 
producer of paper pn^ucfa and prntno- 
tion^ matertals, in Morton Gro\'F!^ TIL 
Som? y^ars ago, the ijoaipaqy^a muimg^rs 
enobnaced networidng to aQow the Ersi s 
se^eml PC users to draw from a mmnim. 
pool of aaf^^¥iirp. And hardware 
nesourcEfi BUdi as laser printeris , sayi 
Alan Perelgut, the company'n PC and 
tv^f^firk managiiT. 

FVom a poet of aevftnJ worthy and 
widetj uded network operating srystemiu 
Schvrar^ chms NetWani by Nmrell In^L, 
l-8fl(^|fETW^AnE, or l^WO-^aS-SgTS. 
Rnl^taays the choice was bastid £n part 
m KetWare'a Immenia^ expnaflidlt^ pDl«i» 
till — asd hia network has ^xpanied. 

Schwai^'s sufaiDrbin Chicago op^- 
tfatia Eiow indyde almofft fiO PC^ wfakh 
dmrv 11 Ifl^ prints, Mofft of the 
oxiqMny'ti PCs aiid printers are used by 
olEoe ^mR members to perform wor d- 
pmfiQaEii^ or flfflmnting fixnctiQti0« In 
which the aMtEty to share larp, fre- 
quently updated fileis really payi o(l 
Ferelgiit says. 

Tbti neli^ork ii being expanded In a wmy 



that uBes modems and U^lephone lin^ to 
connect several employee in an oflfce 
acpoes tjown whc need inatant aocwi to 
the company'si prqdoction-Jab data base. 

In idditkin to improving emptoyass^ 
produs^tivi^y by making mfoimatioii mare 




ace^vfflble to ti»sm and making the rsmi of 
prinl^r and oiter hardware and fto!twar« 
r«dour«efi, n^tworica ar? good at aeifiiujpg 
data. They nmkj& it eiay io reatziet n«i 
to seniritive buslneaa i^ormati^jn and to 
malcje bajtkup ifoplfia of ail eompan v fil^ 
daily. 

Thert i« a irdddk ground between 
toting Ooppy disks among workstationai 



called *'sn^aker-netting,'' and dedicated 
networking under an uperi^ting syrftem 
like NetWare It m called peej-to-peer 
networking. 

r>ediaitfH.I networking m]uires a file 
aen-er— a hjgh-pijwered PC thMl pnoe- 
esaee program and data r^squests from 

and directs jioba to the appfTDpriiitie 
printer. This PC ^nnoL do double duty a.4 
a network workstation- 

In peer-to-peer netw-qrkkijr^ the T>efe- 
^^-'i^kiiL^ oper^kiins ayatem allocaLea !^om^ 
dUk jand other resnnjices of ea^h user's 
PC as shared resource amnng all nAorsT 
ao no ffle serveir id required. Although thii^ 
type uf networking degrarfw? the perfnrti> 
anc? of each workstation sonf^what. 
frmall offices find it preferable to u&e 
I it^er-Ui-fjter tketwtjrking (wx-auj^*^ it is 
i^!i4?ip<=!r Wid <?^iflr 1/1 confitrijct. and 
maintain. 'There's fbo mtid to aaddJt' 
people with an Elircraft carrier if the^> only 
want Ui go water skiing," aifAertff D, 
Russe-U Sik^s, %ice prBsident of Comtek- 
pertti, a l>iiiln3 firm Lhat manufactures a 
unit^ui;' iuiil hij^hly j^artlftd peer-t^>-pe*r 
nefffsjrking aysttim culled Thi" Net S^jIu- 

Oths" highly capable peer-lo-pw 43^*- 
tems include NovbU^h reirently releiwd 
B&rgOttal NE5tWare. l-S0(Ko&444Je; 
dows for Wkrkgrdupfl. by Micrfieoft 
Corp., l^SXhiae-MOO: and UUSftaastic, W 
Artisoft, l-S0O-g4^972a 

If you dedde to network your offlce 
want a n^twoirk vendor to ^ the Jo*^. 

prespertive vendors' r?fen?njre* 
CfLrefiiUy. If yon diacii^ to D«itwork using 
your own employees aa tedmiciami. tnak^ 
aiHie ysey rpceh'* adequate trsinhijcfl^ 
As I^ntlguL, the net^%nrkhig profesraot^j 
points outp Booner or later an ill-caiifeNw 
or poorly intftallod netwnrk wiU inevil^Hj' 
create more deh^ than a ''sneaker 



Hieniijry, which win pnrridi^ excellent 

■ A aV^'tnd] floppy-difik drive tf> ac- 
(^omrnrtdiitfl the wist commonJv used type 

■ A so-(MEed mininterlaL-ed SVGA 
tmspei vidw piraFdiici array) monitor 

14 or Ih inches m sm., which ta of 
''tifflcieSiy^' high Lju^ility luid large enough 
to bees^ on th*5 *i,ves wken mo*l. busioess 

KA 2B0MB or larg^ hanj-diak drive 
% storage of prugrains and fUee. The 
disk should tH? pr^k>pded with DOS Q J, 
^e lalait Veraion of this operEting sryistem 
fleftwufe; the current verajon JIJ of Micro- 
*cft Corp.'s WmdowR graphical mer in- 
terface (CUI>p ^d at JeMt 
*<*ftwiipe pr^icrBni tjf your chdce. {A GUI 
j^^wJifea iicmputliie Intuitive b^cswie 

'^Ufiinent vvriltefi cairrimiiiid&,) 
If iQie utandftni ksytord &Jid maiifie 

^ dealer pfovide a ^t that e£ more 
^■leonomically conwl for you, 

Depending on thu software ytm pLiJi Lo 
^ and the mim^ of your buknesep you 
^"fiy need to upj^nde oike or more b«*lc 
Bystem compen^jjtii dlber at the time of 
Purchaise orisutin altenvard. Forexflrnple, 
" ypy ptftji to use ge^erd progmma 
[^titiely most of th™ are WiTidom- 
^d. upgrade to iMB or, better stUl, 
of RAM and a larg?er disk drive, 
fthoold pay only sboirt ISO per 
^ditional MB of KAM and Si per MB of 
spuce.) The fiddud meniot)' will 
***^>*eBae system speed in literal md 
^nUhg AfH^ed in purUculan the higher- 
^psudty hiird disk will iJldW yoii to set up 
^ '^i^, permmient "swap file,** Windofws 
^«»H^e8 tfwB file m hetj af RAM to 
^Iflte da^ta temporoi^ty so Lh^L Lt w 
^^^^'^^Jtioa cromplex prinyng or other Jtibe. 

You may uIbd to tub! a syntem 
□umponenl or Cwd. Fbr suunpte. 
SSwerdbw of EB8 found that a key 
^ data hase conUinini^ detuilpd infor- 
?*^on on her proBp*5L-tive cusi^^jnen^ — 
^J^^iRc^Uy, every technoSagy pujTfipany in 
^ OnlUifl Sukiea— is so la^ge that tt Is 
J^le only oji a CD-ROM Ca eompact 
?f^^ ^th njad-ofdy m^inoryX which can 
About nCK^ times a^ mudi infurination 
^ "^^^otTvcntiofisiJ (flippy diiik. The numN^r 
1^ P^irama m wel] aa ^ta baaea pub- 
^?f*d in ihia jarmat h grpwiqg nipii% 
j^-f-^^ippinif your new «ysletn with a 
jj^ROM driv^ ari a^M-iii Mund card 
^^|3ed to pi^y liijf Iwiuality Budio files 
JJJ^ on tmiiy iwinpaf]! riiska^ and r^aaon- 
V npiaLk^rg should coat no mm 

aura that the CD HOM drive k a 
1= tiu"^'^^^' ^MPC mcKtel and that 
li miT^"'^ tiie l«^bft varie^s^ 

B a fi%le^peed drive and an 8-Kit 
^d caftj, j|fg(y ^ become trm- 



For More iiriormation 



Much of the vMt amoimt of pubHahed 
iTifonnitican on technology ia pir«d ci- 
ther to technuLogy eKperts and corporate 
Informalian managers or to home ui?er^ of 
^Qfirpatcm N^tiwTfa Bminmfi, on the 
other hand, targets monthly teehnioj- 
ogy ccweraipe of trends as well as hard- 
ware and wftware dc^ elopnfienta to sinail- 
business pefiple. 

Rillowing iM a sampling of other 
technology r^isoijrcss written 
with the gm^-tnisiocifi 
4ifler m tntntL 

SMki 

Ad^i»wn by John Derrk'k 
Mm thazi laigei of 
nuta-and-bdii advke w 
buving ^aerytiuag frroi PCs 
and luiiar printers ti^ posli^e 
meters and ahr^itd^. 

Price: $24.36, trom What tci 
Buy for Buane^s Int., 
21S5. 

Tht Sffmli fiwmm Comjwiiffr 
B£'U]4h a G^ide m Plain EfkpiisK by 
Hobert A, Mcwktiwita.. This 1;b a atraight^ 
forwnrd primer on ieteding hardwarB^ 
iofbwarf^t and either computing eBf^ntiala. 

msx: S19.9©: from UpatJirt iMillshhig 
Co., 

I Tfmgh Tim^^Thtigh TiK^ bj An- 
' di^ Johiuion. Th^ gloaABry of r^if^sM^ 
tenru$ alone Justifies the coi^t of tUa book 
on identifying »nd linding the Froper *dte 
for ymir homneM alKl tcu^nj^ the nitf an 
inexpeiMtvely aa pc^saible. 

Price: $39i*6; froro Johnson CommeT' 
eiii Hnik^agu, l-«00~2m4i4£. 

W(trknig From Hfime, by Patil and 
Sarah Edwurd^. The authcjni MuhUtled 
their 4fiO-page hook "Everything yoii 
tieed lo know aboiil tiviag and worMng 
under the SAme roof" Thfiir claim appeare 
bona fide. 

Price: $14.^; from Jeremy fi Ikrdier 
bus., l^SOC^TSB-e^, 

Magazinis 

[f you uge ieehcvology at all in your 
baalD«a»you winot afford to Isa than 
eurrent on products and tnendfi. There are 
nkmi^rouiL ponipiiier and t^lBce-equlpnient 



trated with Lhe CD ROM's Jiltiw rates of 
aeelditlE traiufemnK duta mi with 
the me&cre audb {tuali^'. 

flw dtber bayln|[ idvic!^ and a loak 
mder the hood of a PC, *T1pa Fkim 
JVaiMm'* Busin^$ For f*ullic^ The PC 
Beceti Tegether^" on 24. 

AAath^ valuabk kaii^k^ tool ia Com- 
ptrtcp Worha, an educational program hy 
Software fitiirketinf; Corp.. based in 
FhiO^ilx^ (602) 359^^77. Thla taftmrv'a 




niufaiitbes at aimi»t every neiweatand and 
computer store- Spend stsme time browt* 
in^ through them, and mbEuribe te oi>e or 
two that fit yfiiir ni?eciB and abilities, Qm 
titie that iJ^ authDritatn-e yet "ijJWf- 
fritfndly" 13 PQCmn puling. 

Price: 424.97 a year; from 7M'Dm$ 
Publiaiyiw Go.p 14«»«ifr«77a 

On-Llne Ufvkn 

ZiffNet. ThUi service frcm Zfff^ 
Davis, the technology puhliahlng 
ipanu ^ordb mxw lu pr^>duct 
fuhice from the experts of jPG 
sMaga^im, f*(7Ctm-pt^ii^ PC 

Mtici/jf^ -Vi^^rWe^fc^ and 
niorB. Zifn^et i& also a 
b!^eftAure tro^e at free a£kd 
lofw-coet yet very handy 
sofbwe^ In arMitJon, it 
iB a aouKie of leckucal 
advice, 

Priee: $00 a montb 
plus chaj^ that vary accord- 
ing to your modem's upeed and the 
y ou tap. Call I ^f^^6-Cl£130, 
OoinpisBcmH A ip^Jl way not only to 
obtain hartfwara m4 softwiare ta{!hnl^ 
aupfKari but alfio to extibanfc problema 
and ideas with other people m ymir In^ af 
btiajnesa. 

CompuServe in ttko 1 valunble refer- 
eorce tool. Fof eioanpl<; you can use HaA a 
gateway Lo J?iiff % Bumnem Dmdurif, 
with lipttni^s of ft million LIS. busijiei^ 
and prtifea^njils, and loa libmry qf mmiBi 
than 400 ^neral bLudneEoi and trade 
periodioat^. 

FVic?e: a iz^th for baak serriE^ili 
plUA varying connect cKarf^es for other 

Call i-aoam890Qp 

AjAcrin OnUne. Not m ^teni^ ii 
Co!iipu£er^'e taut dtOl a auhoitantial and 
rapidly gmwijiir HOiirt'e of information. Of 
Mpecia] noLe L=i the Miinipoit SmaJ] Euwi- 
ueaa Cmt^r, which i:^^^^^^^ utHfful mat^ 
riaJ eofrtrihuted by 20 or more fioureee^ 
inehidttig the U,S, Chamber at (>jm- 
itieree. 

Price: a month for up to five houri 
of uae^ addrtMma] hours art eaeh. 
Call l-SOOhKiT-fb^, 



clever animatsd p^fMm highMghf am] 
explain each PC mifpanent; ydu can even 
quii yourself on w hat yauVc learrwd, It*s 
available on floppy disks and ofi CD-EOM 
at rvtHil ^Utm for about tSO. 

men yoLi atart flhoMib^t cofniider 
t^ang along a peri'onaiaikist-aiiBiysi;^ aU 
c'aBed Computer CnnflultanL by the PC 
diagmmtim agflflwute maker Mkro 2000, tn 
Glendalep Calif., {Em &47-01£&. 

The diagnoi^tica software provMei 1 
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Tips From Nation's Business For 



Thk MA piuEtijc tiff Obai^iffi boarti 
ecrntauiiiie c&mt&t ch^aid »oeket« that 

tlpgtsiif! i^fjtioas ruU;^ ripen by dmoflkiif li PC 
wiUi eight incmQrj'-ni*.tfkle mkets, m 
*lcppeniiwf " eod^t fen- a fii^fEf r cfTrtral 
ptKteS^liig EDiii fC-PLl I, and iiL E^-mj^l [iuee 
fipeiLidktin^diird t^iDl^ one or mrjife of wtudi 
are M^-caUed locaJ bwdsts- 



The CHL" u^hip, i>r mimiptwi^ssiijr. «i PCs 
ffllkciD brain. The dodc a tkning d^ice 
that, phyn a big mk ii3 detmriLnkg hm fiisl 
thebmlp COT -thipik." NB TSp: Inters !;»4S6 
CPU wifJi a cJd>ek fip*jt?d of $i raqgahijrta 
(Mlu;) UHiiij's he^l ^i^m far mtsui bunftiE^ 



1 mrign IcenslHintlU 



RAM 'f':^rH iiAsgTHtiih. i^fl iluU* itrt 
stiSirY:d k:i£- ym ■y.-i>rk vrilii tJii'iiL In 
gi(H3l*ml^ tfae mrKre RAM^ the b^fttie- the PC 
perforziifi. Tcida/si RAM UB^i&lty eom^m 1 
mepbytfl fMBP or4MB |ad&^£ of 
calGd simAs m-hns mssmory mndiiks 
tiiLmi k N B Tlpfi: It you c*ttly im 
biflDd Holtwtu^. 4MB RAM nimld du; irynu 
rim Wlndflftii applicatioFtsi, get 8MB or men?. 
Buy -IMB SIMMS if pw^te m up^^iixm 
1« MB are poteUile, 



anti pluv JMi inifMjrtiuit itan ill iJetermkElnir 
'd PC's £:aEKill]3]JELe#. The mcjBt. Hunmon add- 
m emi^ mnxrol disk drwes md ^\dm. 
U^t\em enable n PC to CD- 
i]M]Jt>^ aurJics m4 rnotion piE'iLifE&, reoeivie 
TV ^igniii^, and mueh nH^re. NB Tip?: If 
ym tun IMndows pro^ramift, invfsL In Oi 
hlglHiiuility ioca] buB vliiiii] card tci impruf^c 
cwihilI] Mptfim perffimiJincfi mdjcaliy. IT 
ytKir sofltttp'ire wTouJd bervefit from high- 

fSDiim] card or ancrtte" Umf & isjiiJiJatfMe 
with tldi loidit])if l!lr&dtl 



3t4]ltw-4ri' F^miv Wm. KH Tip: Sum TmmiBy 

dmt^ llM MB] ioppy drivE, becmw 
ahnoit ^c^Whrc {tqihj^ cm chesB dbk$ [ix^v?. 



E. HaniwiiDrtn 



The mfdiuiTi au which ^ profirimg and Ska 
iw Etijfed until yiHj T^eL^^^3i'-l^ tiiein. 
Irrte^Atixl drht ^lectnutiks 4 LDE p tjr^pi? 
driimAi^esiijs- toku^^ and i?<Mlp^p9r 
fD^tqrt&of MdfEHg^ thsti citbem NB 
Pin^razin imgBtiit^ bc^TEdi^ krgep 



^^0?^ choose key component parts 
carefully, your next personal cmnptder 
should meet your business meds. 




bUfdnew Apnlim 



Pulling The PC Pieces Together 




even m IDE dnvv if. ina>nv4MiiEMiL Get. a 
disk liigger than ym evtriiamginje fiULi^— 



7.C0 TOW[!.. : 



This incnpiMmj^ljpoyrtkLflr dp^icE pk^'s 
pbittiifH tlisi( iiM^k tikL' mdk Cih hm hiild 
ubirtJt (VMlMI-] «'if *ki1ii- St'Mm^. mrfMH nL^' 
scKtrw^in^ wtU Ik- sliiipj:*^ on thqfl?, NB 'fipii; 
L-l> drhi^ iirrtJ uti^uttiptiiyiiig mmi camfai 
«m bc*fi mai hesiiflfhfl in lutrUil]^ If yma 
pjut tb™ iidudcd in * niw f^ywtem for £100 
or ii]i„ jt'.R prabuM) worth it Iii£li>t on doublf- 



TliL- L-y^Jt'^l, jiL-aj-L i >.|>f."lLHj; i" rttiy to bflcll Up 

hifirrJHJLik iTrojrrujiiy" JiiLiL NH TiJ?: Get onca 
MiLttI dkks riie: dniil lot 



link II 

!=4indiiL|^ flnd rti ■ Tronic itiiiLl, suid 

ietiditiK m\i tm^B. It's an 

ly uHi^fiil tm[ ffir tiojTii"' ijfSf?^ NB 



fhsi: U whmy sficl tfc^ tawt taee to llidi?, 
lijul ifft sh^^ w-n plaii' ui pbich pemiv». Ffiff 
VLHir4.y«jfl' Mik*f, buy u bd|^L« cIimt* flicker' 
fre^ model NB Tip: U nla&t* ycjua dfl lutt^ irf 

|M]ltM.w, Eiumnuii'liia^d i rdJ monltcir v,iih.M. 
tM size IraaUttd diA prLchj nf 0^ millnnLtjeri 



Thu< iii Uie ^1:ll^^dl£L^d mH!an,*i>f entmniJ rifltft. 
Ill 1 1 ii i ik|*'L4 \'my wirlely in fw?l iiml k*iy 
pliiL\!mLm[. NB Tlfj: Tm iiniriin! nmicimijiii 
jiraductivitj? fmm f*t" te PC', be suru the 
jphcFTtim flf tJtf? euiT^^STi conu^, mid »Lher 



€»r{Lfi|:]fT>Li!]t (jf tJib rolling dc!vl» Ibr pdntliSK 
itii i^lpjeru <Tfi iJif mqniurr. KB Tip: Try m 
'Tm> jj PC : ivith a dmlKsi^fTiiifiw iMyoU 



AJril or n ^ 



Thi^L'iisv ii I'c ■ :-"iv i"Ti firsil nhegmimor 




26 



Nflt3Csjj J :ij.^..ii!Sft April 193* 



COVER STOR^ 



farniHzi«e natirip of each PC.% Jmertjpro- 
tR8&yTf inmoi^ viAm md dkk mbsy&- 

Aod gfCtentlfir Wtiy to mmpMrE one itdiii- 
pufter with Another. The price, Lnciuding 
flhipp^ tlrect from Micm 30OD,iB|tiL9&. 

Prftducini Perfect PrlBioim 

PrLnj^rs hiiv^ fiojiliy btfcume simple Mi set 
up iJii] twhi. Mt*tt. jww mttm r&ady Eo njn 
the inBLQut you phig th^m intfl your office 
wbH CRJtlet And ccrapfuter. Moreover^ erai 
loi*-twl prfnterfi are cti|jsiblif of 
ehqrnjng nut p^at-3tu:^kin|C dfwimeTits 
uDtl grapMcB, in pari IhankB to the 
infixpenfiive, s4ftwiirE-i.tititrtjll^ typ^ 
t^cm (fonttf) paid by rruiflt eomiiui*ar 

under SfiOO to more tiuut S£,IIJO, 4lN{N,-nrJ- 
liig On cMp^siliL^' aivd prifitiii|^ Lt?4!hiiDli}g|!. 
But competitif}}! uitong maniibcbireni ia 




eQiii]wifaIy equipped i^oAer, ink-je<u and 
datrfltHbrtx printers, 

LaBET prlnLerft product the beat-locik- 
mg tExi md gtiifMe^ ihruugh a ti^dmol^ 
ogy akin to the one used to generate 
tm^^FB op bl idfTiEion ioneen^ Ev^ numy 
less-^viificiedi umtlels tiaw {ifDduce 
reflolutirjTis of filM) dots by 600 dcyts per 
inch fdpij, si5 oppos^ed to the older atan- 
dard 300 <lpi li>' 3t*P d|>L (The mum Ait^ 
per iwiuare bcb. the higher the qtial^ 
the printoot.) 

yoEi tnij^ cfxpecl^ Uiicf printeira cmt 
mfprft thim other types, jet iMuy mn bf? 
ELfTordehle if you do njot fequiire one wilii b 
hi^h outpiLl ^pmi. F\>r Mte afi aboUL 
|7(Mi, ym likely flrid a COO dpi Inser 
printer capable uf produdng fOLir |:»agEH a 
minute^ whi^h should be adequate speed 
for mmy mwl\ firma. 



IioJc-jet pruitai? hai'mp hKsnnje popolar 
aMimg !imull-biiHiiidH« owtie!^ bocauae 
th^y are cheaper thaii bmA iheir 
output ^ ncuriy m gmdt men on plads 
paper. As their nkm^ imphes^ Ink-jet 
printera impart ch-arat'terb u* paper ™ $• 
nuzzk eapablig uf Rpraym^ pirebiq imp- 
let* of ink. *Vwo dlMdvantuges of iiak Jetft 
are their elow &peed and costly fupptiefi 
(aa murh as S eent^ » pii^c in ink anil 
piiper). \bu should be fibie Wi Hud a ii^jod 
black-and-white ink-jet prifitftr for S300 
or lesfl and one capable^ of pn^Urii^ calor 
for abmiL 4200 more. CoJur prljit£*r!f— 
teer. ink-jetr or (M-matra — are a real 
plUfl if yiou print grapih^ and cha^ fbf 
prefix taiinim, 

Dn^mAtrix printers mntain a print 
head eonHJs*tin(j of coliiTrma of wires (callBd 
pifi^) that produce charactersi niuch ^ 
tyi:^writer dt^es: Tlte ixrint heail atdkei 
the ribbon, mnv^K, and Shtrikefl ft itgain. 
The best ure ^^--piji imxieLa (refored to m 
]ettcr-r;|tmlit;y). These iire uvailabte now 



Plione Options For Best Impressloiis 



Laiia McCrory opcrateci a mn^uMug 
btudiuesa in Tkiii|m, Fla.^ bitl y»u codd 
njever tell thtt her OTffipany i« h(m^ 
based by caili% the Btsbl Altbactgh 

one ti^lephitnei It prt>^ 
dxwm tw» disdnctive hng$: one for ctient 
4:allsrB u^ng her busiEMJK^ number, the 
oth^ for fiends and biimiy calling on h^ 
priwte line. 

By purchafling thifi inescpenidv? Qptjoxi 
frum her Local phone pompanVp ahe cam 
cxiB£rL^«iitly answer bu^^inefii^ cnih in a 
hii^bly prof iHswmal inaimen 
M^mry, whose hudneEs, named fkila- 
ttdos, hdpA other cmnpanies and bdi^idu- 
ali manage lime and ^rpmi&Q ^p&ce. 

And although Mc<.?nir>', who is Ehe 
mofanf^ im€ efnployee, owns lui expen^ 
ii?G imv^venjiig machine, abe haa Aet it 
■ndf: in fiivor of b(?r phi>n^ emnpuiy's 
^^fke^mail flenrke. For a total of 1 14 a 
mnnth in fe*;^, McHrary savfl^, nhe has a 
tei^hane xetup that calJ4»rjt c^nn-fsi littilmf 
giiiBh from u kr|yj^cynijjany's ayateiL 

Rvei in lofbtyV ha#-t^chiiol(i{Qr worfat, 
thu tekphoTi^ Ia ibc fnciEt impcurtant piece 
(if HmaH-olBce e(jidpiiwi£, It is n^it tinfy * 
eompmy's Uts^n/e to tim ootdicle world, ^ 
can aliha f^e potential {!wttcmera thmr 
Snit imprK^AAian of y^iur bu^inesai^ So irbeD 
setting up your ottise, be Bure t^j 
foUow MjcCrary'ji e^xxmple Mid expkre in 
diplh thf* miig« of aerraw nffertJd by 
your Iln^zlI phi3ii;e cDiEi]:iaJ3;^ 

Thf* innHt |io|3ulaf of tlii^ gmifM i* 
voice ui^sagiiie. ""It's real iinpoftant ffir 
itnaf] busiiaeeAaB to mimwm' the pJiunfi^" 
sfiyB Rfk6efnaT7 Grai3@;^tein» enn^ibegr 



yet "jstartr-upsi dm'l itkt to a lot of 
mone^ on Imrd^'at^ and nysleniiL'' By 
syhflerilkln^ to vnicip mail, wiiich ensiMea 
your t#^pbune to laJd^ tDma&gj^ an<{ 




atiism to Lmm McCmey'i kmk^ bc^d firtih 



ator^ thdin tintll ym tetiim. srnaU hmd- 
luesfi peaple con lenvi? thMr office without 
fearing soinetiung wfn be Imt whlfe 
they're BWBy^ sayH. 

A popular emlieLhfihnient of voiee 
mail— and a f«atiirv ibiit tnoi^t caJler& 
asBodste with largej" biwiine^^efi^ifl the 
mefigage bamL tt'a fjojmliMr to most 
confflimena m '^px^m 1 for mtin^ itifetrina- 
titaX presa g for a lifit of options" a^d so 
ofi. Many ^intreprenenrfl dian't realize that 
kN^al phune coinpunies alao ciffer thia 



service* "A lot of our iimall-busurit'^ 
cuBtoinjer& Jifo lisiniE that service to pjno* 
vide detailed tnfoirmfitkin ahiut tbebr varf* 
^tm pruducte 43r eeiTi™^ instekd em- 
ploying n rt'ccptifmiHi to 
give all that re!|>nlj(.jve 
fnation," Grauer saye. 

With tlio fus nuii^hinc hsxih 
big become an ^^^e^nihl tool 
of Hina]] ihit^lnjpsFi, ™ie 
firms nn-' n'lying on Ow 
same phone line fnr ho\h 
faxe;'; ajui] huKineiia caJIs, as 
McCrary dix^s. Birt fwaiiy 
orri udding rh^dicatcd fvX 
fa^/niDdem linee to minifnia* 
th<^ possihiUty of ]o«in^ calls 

or filXGB. 

Phiinfc mtn parties , rnfi3Ji^ 
while, have bes^iiin lu pujih a 
serroe craHed ISDN fint^"- 
gtated £^rvii2e digital net- 
work), which is a way to 
connttt Wi outeide ^t^^cbB 
withuuL a niodezn and W 
tnmafef fnihranatifln at fiMf 
greater iipeeds than ai^ p**' 
afble ufib3g a modem. Dne of the tznem^ 
drbtng thiii rvw tM£n1ce U the incroafEtng 
desire of many umail btiKinese«ft to tap 
Into un-Unp data Iwia*. 

If you have u for faM. fcranftferi^'^ 
you are a mpuV^.v ftrt a lar^e business 
that require electriKnk ibitii i?Fitry* f^M* 
eKsmp^e — tbo coflt of the j^iedaJ ISDN 
telephdhne ^etA can be mode up in th^ 
sffrinjp adii^ed through is^ 
of tr^Fiiif^, 



Is there a computer network 
rll never out g row? 




^loi many ci^mpanies have a 
Stial qf holding down growtb. 

that ciin flcUmlly happc^ri 
^hQn trilical pans* uf your 
'^u^iness can't keep pace. 

IiUrodiicing Personal 
I^tnWan;: a starter n^l- 
^orking prodtiti frcim Novell 

^NOVELL. The Post, 



thai Irt^ small gnr^oup^ tap into 
the capabilitie^L of netwofk- 
litg. yel dDi!?^nU ri*slricl ^riwih 
as thostf? benefits pay off. 

A$ NowW defsigners were 
creating the world V most 
popular and powerful net- 
working prodiictiip oihers^ aL 




Novell were inking thai s^me 
technology to df'vt*lop an 
easy-to-use tietwork mu&cled 
up for sniall busiiiesi^. 

Using Ih*^ computerij ym 
already own. you ^h^j^ any 
conibination of 
seimrsi files, 
printers and 
CD-ROMs. 
F\m, Ihere^ 
support for all kinds of work- 
group software indudinK 
e-mail imd riciLaba^e^, 

The beist business deci- 
isions jus I keep on getting het 
ler I'ersonal NetWare is oue 
decision that defirtitely wob'I 
rmiTip yf>ur ^tyle. 

C^ill l-8(l0^5ri4-l446 ffir 
E free demonstration diskt or 
grt the facts hy fax a1 1-800- 
NKTWARE. 
request 
document 

mil 




PrfiSBnf, Ortd Furyra of Network CompLrting. 
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fr>r teftg than thmigli better modek 
Lmt m mush ar mtw^ ihoji ink-jet 

ogy of chokie for printinj^ m wide sh-eeia 
qr iDfiif, perfomeft strips iif p*p^r. It 
ext'clB !aiM« fiil printing mkiLtip^ farmA. 

Gitting Tfw Fax Right 

Fbity-three peri-en t uf lm.^neafi ownen 
«iUi ferww than five mpbyeei! ind B7 
jK^ent vnth fivt; to nine emplftjreefi r&^- 

the Buflini's^g RsEmarth Group EiLudy. The« 
StanjJ-Kltm-e type of irtarhiTig becum^ 
&m werwhf^lrriErijif fiix Uifiit iitf choke, Lhe 
Btiid^ ahowBt wiik PC maderai with 6k 
ettpahOity stMi commiirciMJ fax sq^ic^ 

The ^jcparieiliseis af Lana MrCra^^who 
DWiia A Tampiii, Flu., firm thut fipeciali^ 
in the mfinnffement of time md ^jm^^ 
iiliiMtratc the pref^renc^ far Riand-altnw 
fkxtai. *"K& JlMt too llard Jitid tiin^-eoUF 
turning t« [j^wij thim;^ iit the PC and &x 
th™ otat" thn3i3|:h a modem, gmd it*B. 
#r|Liulty t^rugfi Ej^ msinR^v inc[»lnin|;^ fsjtee, 
McCrarj', who is now in tbe marieet 
for 4 Enee-staiLdiii(3^ to, 

Bit£tci£ES€u caj] hIhq find in 
redcmdin^, Bcmrdlnj^ to Barkea^ the 
dut^lwQ coDflultant, "I hA^trftfaximodert 
and two fax ouiiituiiEs. Thaf if ckui^ 

d>Bntii. he su js. 

Until Ju«i4 B few years ago, fas rr^hfoei 
thai fprin(-e<i <ifi ihemaJ jJFjper weir the 
ampllH^fifi^i^ liiiindanj- Alfhnii|fh Lbenml i 
paper cutIb and fad^ qv^ tim$ and \ 
be unplf^aAant in tou^ machines; that use 
ft are still shjM t^rmise th^y ctM only :l 
fe^ hundred doUiu-H. 

Indet3d« th^^nnal-paper fax^ ai? 
cheaper and wtmre plentiful ihaia even bi^t 
txm tiiirt^ are iLffordAbl^? plulTv-paper 
alSmiaiiveBp whidi m:^ ink-jet printiag; 
technd<^ You ean bi^? Lhee^ tnjuiMne^ 
for less than £1.000. ajiii Lbfiv can diiitbk 
ifi Jow-volume ei>pierB. Ink-jet faxes have 
the fiaine tir*i%*'iisuik6 as ink-jet printera: 
Th«ry are aJm and titmr fruppliefi are 
expemh'4«. 

Of coyfEe, the mo^ eJe^ant ma- 
Aims IflWr techiKilciiy^ but they eocst 
twd to three limai mut± aa cuTiipEtrahLy 
equipped mk-jet&. before ftiitnTiftring thb 
Option as ti[» eostly, hcwevefp kmp in 
islti4 Uiat i(i}iplieii m inuptnirive and 
that a laAer Ikz un ateo «erve bm h 
high^ioalit? eofte 

After dec^g what &a teehnotofc? in 
for your ofEjce, do corrnpariiiion shop- 
jmg on ^e basis of iEtatiLreB— even 
tbdnigfi yuu m^y never iise maz^ of the 
Mill that are Mtxtuiani 
Uie^line nwhitteit. Tltree tipi: 

■ Get a fax with toJlident mein/jry t& 
retain al Isml Jiffvcrtd incoming pag^ if 
the paper rtinB oiiL 

H If yc]u havf only ciiii# phone Use, ge^ a 



Ikx with a built4n ffix/phone «wtteh to 
rgfotiQ l^nwittrkfig- calk pnop^riy 

■ If posaible^ pfet a that ^md^ ut 
11,000 bite per secmd, whicli ruts trans- 
tnbfakir] time to abont ms. mt^m^ a pag^ 

the Best or The Rest 

FoUwfaig are a few w<irda ^duL several 
other office fymm of pottintial benefit: 

Ciifi^lent! [f yrju Ixty^t a pliiin-^HiiH^ 
fix and dcin't mind an oewdonii] visit ust a 
iBOViwerriaJ eopy flhop^ you mfty never 
need a cop^en If you do btiy a cropjgz; 
ht>wi?vi?T. makp sure tt'a a nuxlel that at 
leaat rEKiu>L^& and en^ar^i^ □dd-n^fxo docu^ 



VilpaB marked Uw debut of more tiujn !:wD 
ik^n thei^ie devices, wkli^k cQmbine tm 
or ifiore nffic4> l^nctj^jnt^ ssuch crFmptit- 
piintki^. foing, copying, arid Fican- 
tiing [n a ^in^le, Liotnpatit, and almiist 
f&olprwf pai-'kage. 

As choices increase anrJ prieaq drop 
because (if LMeimpetiiion, niultif unction de- 
vire* will bpeome utiindurrl fare in many 
ranail oSk!e^. Watrh for nen^ii^ly priced 
multifunction Atvkts that »erve your 
firm's purpoAe^. 

Mciilitif BqiilpnieftL: If you n>utineJy 
rn;H,|] hrge vn^Au^ie.^ t^t inythtHK else 
requirini^ mure than a S9-«ait f^tamp, 
ctptij^jiier ^tuuing si pcieitage meter and 
an electronic state. These aysieniR^ which 
are generally loo eJrpenaive Ui buy but 
which rent for ^ tittle m about ^i a 
months cjkn pay far th(3n«.elve& by elinii- 




TOntJi^ dooB twD-sided copying, and ciil- 
iateti finiobed docttment^, Expecft iD pu^ 
rnorp than $2,000 fpr such a uipler, 

Scannera: The hand- held scanner that 
f^d^ type iitHy ubmii SliC)!). and It k 
gMning longHTvei^uR rficogT]jtk>n a^ an 
iMEE^iiBely usrful tool for dreaiing up 
dcicumenta with photctt? ather ^pldc 
elementa, including .^iimnliirt^. 

""SiisiiiiEr iolm are poiged to ftmr &r 
they becotae the prlmarTh^ input device for 
eomniumcaljEiTLri. miiltEmt^r^a. publii^hing, 
and office autcjmiitirtn/'' i^ayj^ Kri^t}' Holchi 
an uiialy.<«t tor blE Strategic D^dninna* 

MuUJfunctjon Devkcas Li^ Ml'ii 
Comdex ct>input^r er^pDsitian in Lafl 



natin^ the tenctency to f|ue^ what the 
proper p^Btige fck ttn^i adding^ wjiulh^ 
^tunip or imi to be lafcL 

If you grtill have douhta abaut yflUf 
s^ility t^j identify ihv rS^ht u-iihnt»lnfff 
for your s^jdl be deterTnljaed^ 

not duiht^arieried. l'>en a hiyh-t*?ch 
antrepreneur likt^ Erictt Hwi^rtllow aiin^*^ 
that If'aming to put mfnjjuli^nt Ut wurk 
hai b&en vhaUeuiong. "it'i^ Ix-^ a tt>uj^ 
tearnmg pn^cesi* but it's been Intai^^ 
liig,'' idle Baya, 
No doubt it has also bem proStil^- ^ 

*^ lb ottior d iTTirirtf qf 



Mita copiers can help any office 
get out of the stone age. 




Sill] WDTkiitfT wilh nrfhistoric office equipmf nt? Ol a Mita. Evi^n Mita ropier Buyers l^ah imfA famed 
highi'st min^ for ufHifpe. For peraimal Ui hy^i-i^j^Til c^pkrg, i^all I -801)" ABC- MITA. Tlw iim^M dginan d 
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HEALTH- REFaRM WATCH 



Debate On Health 
Reform Broadens 



As the prmdenfa plan 
coniEfi under groiolng 
attack, rivaJ proposals aw 
gainmg more atientioti. 



By Roger TTwmpstm 



Aft^r five months rf intsrse pubUe 
^^nitmvi Prudent CKiition'a 
tnjyble m Capitol HUL 
Broad oppqiiidDn 61001 bmuncifis stnd 
otlwr gniupfl has put Coiigt^Bss imder 
severe |ireBeiire ti^ »tendon is^ers! of th*- 
ClhitoQ plan'B mmi ccntro^^er^iM etg- 
mentg^ ihey indude the nikiiidiite that oU 
biiBinegt2^y?i pay mim part of the ctwit of 
health hLEumnce; the providon fsr Ibj^, 
highly regulAtory piut!lia»m|c alliiincea; 

The UJS. Cbtmber iaf C&Jimi#j™. thi? 
Busmefls EcHindtabkf, ^d Ihe Naticpnal 
ABSOcbtif^tL d Matiu/uctLH^rB alt Trhb^l>: 
heiulllTi^f^ ni*wntJy mlwii (hey dedmn'M 
Ibeir Qpp(isMon t^ Clinton pkiL 

Althoo^ th? admlM^tratiofi fiii|;^t 
hope to weather bufuneii^'i^ cpptjgitiiifi, the 
nflljonV gm'^mnrs ^Tmi\ buying CliiiEan"'ft 
pks either. Axid without Lheir support, 
Cozipesa ipn't likely 10 ensct the mmi 
^cmUt^'t^bl iuipHKitA of ihe pn^dHM^t'^ 
pfVfK«aL D^pite [obbyingf frtitn top or] 
mmjAtration isfSdaK the Nitional Govci 
ncire' ABBodiitiop haa reje£?ted emptoytr 
irMUfkLeft, pric^ ebntrobi, imd bf^ pLir- 
chasing Allknces. 

Even 3a the CUnfUin plwi etaib. tew- 
mnjcETt lettsefi the poljtfi:^ sp^rum stiU 
Eicpert Roroe kind of beailth-refortn Kegt^k- 
tion to bo enacted thift yean 

S^tdni msiiur reform proposib air- ^ 
rmiiy sre UELdc!r torngldenilion. WMl^ 
they differ greatly in H^tmk, mo#t share a 
bnstd TPuMle groBJid where bipwtiB^ 
cotiAgmUB lA EEd£r|pn|f abdu L the eleineiitA 
that abouJd be included In « flzu! reftinn 1 
bill Amcmg tb@ elements nxiet often 
Qiefirtloiied: 

■ A Fit&ndard mintntum ptiidiaife of ■ 
bftfiefitf? would make ft poaeible for pur- 
chaa'EJs of inDiir&nce to E^omper? coBts„ 
Iji practkAlly imfMsaible Loiliky be- 
eause no two pc^IidieA ore exactly sJtke, A 
Rtandurd pls^ wuuM ul^ ib^lMi tha 
cKjinplex imgk the thiOi IJKO 
Rtffte heajJth-beiteflt maiulateji. 

miiiuranpe-niiirk«t refomw wnyld 
put an end tr^ iJie -ifliidesprefl^ pmctice* of 
dfenying Ifi&umEice to peuple DultJi pf^ 
existii^ cDnditieiru afid irf hfldng rates or 
[^ceUng eoveragq onee som&an-a be- 
ilL 

i HeaJth'plan report cafdM would 
make tt posdbie for purchiisi^rH tn &ctJ3r 
price md qiuditj kito their buying deci- 




■ Consumer chuice and incentiv€§ fc>r 
coiifiujnitr& to tncipe CQncemed about 
heuiih-i;!^!^ erj^tii are kfyi to eof± cmttatiH 
ment. Employera who oflfer iniuraxKe 
ahonlfl provide choices of plans. And 
cDiiHumerti fihuuid besr mme psrt of th^ 
Actual cw^t of cosraragfi throuijh CJD-pay- 
m-entg anct'or deduL^lDlei^r 

■ VoiiiTLtai^ purchadinff pcmb f^r iti- 
dJvkiurtlr* and jimall fimpluyeri!— j^nt^ndly 
defined m those with fewer than 100 
workara— woald ghfe tbem the buj'ing 
power in dii? m^kt?tplai?e cnirreiittj' amil- 
able to largnr cortipante*, 

■ Fpdeml aafliftAiiire to Itiw-iivcome 
fndivtdiyib and i'amlliea would eliminate 
priL¥ Afi n hftJTter ta toi^era^ far ihme 
with inconvai bdow? or naar the pofverty 
level Medjcaidr the federal and ^tale 
hMth-[!are pf^gmm for the? ptii^rp coverH 
less than W percent of the natlnn's poor. 

■ AdmiiiljitnLtive fiimplificption would 
cut bilhonE of dalkrB mmimlly In ti^th- 
earMyfttem costa by mp1ai:iTi^ the cur- 
rent fnultipElOTty nf jjn^uniiice-neliTiburfle- 
lOEnl forma with a ^u^igiSt national i^taii- 
danltbrtd. 



■ Medic^-i lability 

refcirmii would rertuw? 
th e 4ainoy nt of "de tend 
mediane'' pr&ctiaed by 
[jocbqra who fw 
m^td b^- liiEgrtmtl^d pa- 
tienta. 

M Tax equity for ihS 
!ielf-e]Tiisloyed wuuld 
givf- (hi& gTDup ihe same 
dedbietioi) for buying in- 
j^iiran£« that ta avaM^le 
10 oth^ bualneifise& Cur- 

ploytd may deduot only 
25 percent u{ their 
health-mfiurjL™; cost*. 

Those ylements of re^ 
form have Behierted con-^ 
Hen^u^s stutug bmiuM 
thuy push healdl- 
i;au¥H3eliv&iy ayatem to^ 
ward more aceesa a3id 
affunhibility without 
flddlfig greatly tJ5 gix- 
ernment costs or regula- 
tion. Thtiy clearly pro- 
vide n friunpwoTk for te^- 
farnj. All have been en- 
dorsed by the U.3- 

ChsilElLWi 



The chief beT»ef5cmry of thifi s^Jircfi 
hr a middle ground m henltb rfr- 
fortn b&s been Eep. Jim Ccioper^ 
Danfiocrat from Temies«ee. Kb 1» 
the onJy reform blU with bjpisrtiaan sup- 
port: ^ DemacratA mul 2G RepubUca^ 
And it ineorporate^ ail of the ^onsenaoff 
element^- (See the dmrt on 9L} 

Th^ Buflineaa RoumJtablBp reprEsen^ 
tng 200 krge corpnralionAp pkktil Co^y 
per*& bill pji "tho Htarting ppint for 
rrfoTTn," The NationuJ Governors!' Aiifc^i- 
atioti adopted u lifil. uf iinzrem^iita] 
forma that prtimpt^^d Cotiijer to cla^^ 
'They're haricaJly endorsing my hill.'* for 
tta pm, ttm UpS. Chmiber hai t^^^ 
any rflfinro bJH. 
Cooper lilses? to charaeter!;£e hfe pton 
"canton Lite" OnHke the preridejit& 
pliin^ it t!OTiLalii& no empioytfT mandate' to 
purchaae insurance, no price control^, afsd 
jiQ highly rcigulBtory purchaaing fiools. 

Mcmethekfuii, bn\h line CMim mi 
Conper pnipoNfllH -^^piiniir ftxini the- .^an^ 
th«i»vik»l somw, naniolyi a rehiiJice/'" 
"m«naf@d competition" to cfltttrol ^^^^ 
ladicBt^ health msIp, Managed eompw" 





billion dollar 

loan for 

small business. 
♦ 

Rates as low as prime + 1%* 



ThiE y^^ atone, CfXibank 15 making av^laWe 
$ 1 .000.000.000 for bans arid other forms 
of credit to Mp small and grwir^ busrfie5$e$. 
Fact 

At Cftibank yciu'll find a vvicte vETFdy of loans at low 
rate. Loarts to puixNa^ wentory or equipment 
lUnd penspons or iitp^se ^A^rkirg caprtai. 
Fact 

At Otjbarik, small business experts will work 
dHXc% witJn you to show >ou how to use credit and 
riwage monef Smartef; 50 yout bysirr^ gjt^ fester 



SIC IDEAS FOR SMALL BUSINESSES 
AND PflOFISSlONAt PRACTICES 



At QiitJank smaH companies csn get morr credit for 
Jess mortfiyv Leani mof^ To mafce an appoflntrfient 
calt l-800-328-aTliKtl2l3. Disawallthe 
big kleas for small busira© at Citibank 




THE CITI NEVER SLEEPS 



^2 



HEALm-REFDRM WATCH 



try hy pixilitig tfrimll bn^rw^es imd 

Cooper* approach -woulfi ro],v on mar- 
ket fcMTTEs to coiitrol cosie of lie^tli 
in^^uriiraoe, Urider Clin ton V jinaposal, 

Coflt cuntmlii under Ctjoper's plan rely 
lurgi^^qn B chaaj^ in lax law, Curinentli^ 
s?mp]ojefH mu^v djeduct the full i!o§L uf ajty 

It fi. Til ptjmot^ the use of imranrost- 
t!(Si!i^t health p\am^ Coopo' wpuM liimt 
the uox itk-Lfuetiun amisible to jJI employ- 



tho [jmhlein f}f the iwck uf li]£iiriLiii(se for 

ag^ isn't IBte b lijrht nwitch; )f9 lite a 
dlnifms' ^wic-ph thgt you tqm on fllois'ly,"" 
says CoDpiy*. *"Our hUt is 80 percent bright 

Cf>a|ier's biEl it'tsif^niEei+H h™"cvf?r^ thfli 
many AnTi?ru:iiJi& wiLlKiut heuJiii insiin^ncT 
tadi^ tare poof or enm kiw wegee juvd cfldd 
utit aflhrd eofroiigK cvtn under the ti> 
fanmil gjit^iL fti afisiift ihem^ he taiks 

(fies tD ttiL' piXJr iiiwi nearly potkt 

Bd^dkmtd, the fbcknd jirQ^^iim that pilyji 
for health care for lIh> ntAn\ wmdd be 
AbaliBhiiKi. AH inclhridnj- 



Health-Reform Ideas With 
Broad Suppoit 



s*n>|*Nfl«ililafl 



for imtll HnphTrert 

Ihii mM aJloii 

Cdtniu d ' I h<i p 
Hffilth plant 



I 




ers to th*> eort ul" iht- Irafit expensive 
health plitn in tin; tctcal piirGhaHing oMip, 

In fidditfrin, the fie]I'^mp\oyvid Hid Indl" 
viduftlif would SI Ticv.' UaJK bireak. TTw^ 
tTOLild deduct their pretrtiiufi i^twtit up 1^) 
the limit df r.hf? lowieFt-coat plan. 

ft an ernftbyei- or sin tmH^idusti piir- 
£jhascd a health plitn thai did iMit mmt the 
nt.w fijfJiiniE j^itWbiePp mm of the 
muDUnt paid would be dedudtiblG. 

Cuc}|ier iLTgue^ iim\ hiji pkn would 
uacf^mplkh jn4>it of the pre^ttentV 
without the C ImtfiTi plan's jidiit'd m^i ?inri 
«xce^iv« guvemn^t-TU re^^ulatEEin. Bui the 
preaidoiit"s mmi ifheriih^ g«l — unlver* 
jial cuvtiragL*— TOisikl TKrt be icblewil by 

Althmigh Qwpt^r my^ he n^rw with 
Cliitttm that uaEven^al €(^verap! i» hnp<*r- 
tantf hfl favcii^ nEnininci^-niarleflt reformji 
iJid reftnjctvEiir^ Ihe cFielavery htisklLh 



Eils atid IkmUica earning 
letiffi) UiMi 100 ptTCJent of 
thRiT ^taie's poverty 
level Vratdd reca^-e fh?e 
hpgialth curt' (hniui^ the 
pcEFchiimi^ oKiij^k The 
Upban Institute, a nan- 
partijion m^^^jt^ OTfpui- 
i£vtk»n b Wifihfngtan, 
CC.p oHtimaU^ that 39 
miUhm AmerDcunfi 
■^v iviki qLmJUy for the faSi 
iL-«iL'i-a| isnbwid^'' under 
the Cooper ptint 

iiidi^iduak dfd fumir 
Ilea with bi^OEiuei be- 
T^veen llW pm*t'nl and 
JJIM^ |Litft\"*5ni uf the i\m- 
liity le^Ttl would t*Hfn- 

!'Ai r-ii >:' hfi£=i!d on a sMlng 
MiXv ihiit tvmild bt« 
plie^l uui far UJ^ytwie 
BJtKifhre 200 pc!Dtx?nt cjf 
pm'Stty 

Evofi with«:!iil u man- 
date^ Cooper cQnteiKk 
his instirance-niarket 
reibrtn^ and nub^dleti 
for the poor and the 
nearly pfnyr woolct gn a 
long way Upward Hoh- 
in(? the pmhiem of the unlnJuriKl, Tht* 
qonpaitiMm Cong^refM^ioBal Biidgi^t Offiee 
QStlflmteD tliat Ifi million ilninsumJ pen- 
pit l«mld buy inaiiratv^e ur have it hmt^hi 
for thetti under Cm*p^A plan. 

But C^Miper^ p£a^ is not withqut mtfrjL 
SmoU tHifdne^uw bi purtlrular have ih- 
?i?n for concern: 

M Cotifttfr^s ruform bill mk^ CarigTi^H 
to net Qr^t and qfapro^e u ^landiml 
bene^tti packagn Ukict^ making it imj^c^sL^i' 
ble for boaine^M And ^'emnient Ui 
k'aJfuEfirj? thair tsmi^ under plan. ^'If 
ETi-er th(3re weie tej^tBlatiun Vertldbly 
fttimiped, Thifit m4A; [ .tfii fn^iti xhp. U.B. 
Qtm^rm^u und I jun hen? help ytin; thw 
ifli it " BB}rF Hcairy Aaron, an iEcrsnomiHt at 
the Bfrrokingrf Institution, u Wajshington, 
D.C.p pt^lky-researeh of^rtmiMdon. 

BuAlnpj^^iedi that eho«e to piwide n 
hiialLh plan miure ^enemui^ Lhan the 
aitanfl^ p\m ymM ^et hit wilJi m M 



me Cooper Plan 
And Small Business 

Hen^ thti piifuair aspects of tht^ 
Ccso|>or plan: 

1- Nu eijnipany would be m^uSml to 
pity for ^^mployeeir' health InauTBncep but 
pll ampltjfy^r^ wciild have to offer inffinr- 
ancfc If employees dedded to piirchitBe 
cm^rflig^e fit their ifm ei«peiiJ*i?, the em- 
plc5)^er would havB to withhold mniriey and 
forward pMymenL* fiiir the? eTnplu>"eeH. 

2* Companies with KJOor fijwer work- 
^ that dedded to buy iixsiirancf^ would 
hflVE do nio thrtiuf h a re^nnal hualtb- 
pban parchttiiinK eiKjperittive (IlPPCk 
Tlifipie ^nth mtm} than MMI workers ^iiM 
pftirchEL^e plan* Irom private intiurmt or 
coidd se9t-in!iuti^- 

3p Eniptoyee^not pjuploy^jni— woidd 
^led n hpAlth plan from the ranne of 
plarts ctlTered by the pLi]Thiii;3nj? cyopero- 
tive. But the raiployer would determln* 
what jjencentage of the tntal cost, in piiy 
uiftd wh4?ther to }iay fop dejrt^n^i^TitH. 

L AU inmirance pianii mlA T lie 
cu-op^ would hnve U) meet m ■ . . » ■ inl 
teqidnimenifi. For Gxsni|}]e, there would 
be astundurd bentiftui pncikaK^ deiln&d by 
a toleral etimmfe^tin^ m kI a person^ 
medical eonditlcin ^muld noi iie LiMHi to 
imay mvt^t^ge, raine rtitep, cir cuncel 
polk-y 

5l IndiLrance Agents would hiiVe littJ^ or 
no role in mWin^ heiilth plnii£ to BtnaJI 
bu^nei^O^ £Lllhanj;^h Cyoper'!^ bUl g^iiedfl- 
€diiy would a])c7W" Lhem Ut reeeive eummlji- 
$]omi fur iLsralsting buslfieHftBS in the 
flekrtion pr<Hre^'5, 

fii CiJsteontftinmenE wtjuld bc^ s^rhleved 
largely by setting a tiniiL on thf« lai 
eledueJtibOlty of hs3n!th (nintrantie. The 
limit would hi? determined by the wsi ot 
iiie leMt i^xpEjasfeve henlth plon in a co-op 
region. Cojopftfjleti tbtir eho^E tf» pjiy for , 
inflra-escpejisive plKfi^ wmk\ fmy at ' 
th* M percent corponito rate m ev^i-y 
ijollar tiver this UmiL 

7. The Helf-efrtployed and f ndepeflf lent 
contractors eould tledutt imm tiixabk* 
Ineome the enttne coKt of thdr health 
Ihifiinmde up Ut the ^a^t nf the ktmi 
fflcpemdve plan in their lociil iMn-ofi. 

a^^A rtd lonptEiir f«|}0Ei!9i>r hi'^jdUi ptuiid foi* 
tbeir ginall-bufrinpss mLinbeira. 

9. Employers^ wouJd be retjuired tijoff^ 
he&lth iu.^m'i^ee ta piirt-tinie And ie^- 
flena] wnrkers, but thc^'^ would not hffvt? to 
pay fijr it. 

ICI. Etnployeei^ i^mld urs locs^^r use 
flex-phtn prelaji dulbrs tu p^iy Ll"ii4r 
of health pn^mhinifl or oui-of-poe.kyt e^- 
pcjifH^. But thL\V rrmlti deduti frtjm tas«- 
ble Ine<»iie lb« atrsottnt they imtd Rir thrfJ' 
awTi health inHui-ancr — up cn the codl of 
the leaflt escfwriiii^^e ptan in the ttrcaJ cf*-^ 
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PerteM exd»e tax bccuui^ of tlie new uap 
All dedyctibility, Alcemsitivelyi bueifiesspis 
ccjtikl cap thdr contribution at the cost of 
tte tErwest^nijtse health plan, rordiig em- 
ployees whu pifk a mcnie ti:tp€ngivc^ pkn to 
P^y till? diffet^rnje with after-Ui^i eiini- 

Either mky, the tax cooi^qyetices 
i^^JiJld he fqgialficfimti The C-Qngress9i>mil 
Budgf-L Dfilce Q^tifimteA thai t^ic cmp on 
««ployer lax deductibilitj vyould miist? 
$10 hillican in re^enpe^s for th« U,S- 
TVeMJiur^' unnuaUy. 

■ Cofiper'ft pkn prtiviile^ for ^vi-rn- 

irt&ni-aTjheidiswid hs^th pi™ for the | i- 

B^<J flisahled who qualify far Medic-iiirl 
Uii^oiigh the 5!iraif co-4Jp& used by htnuil 
•^nesB. And lite plan wijiild cap tht- 
KOm^al fyd^rsl coTitr^utinn^ for RukHiidiris 
^3 these ^^^up. liiHur^^ couiLi 

iitftke up any ihortfatl in the feilerAl 
payrritiits by rnktng rules far BfV^ir^De 
dfie— inciuEtiiig snuU buainesees that 
P^haned health plajm through the ^ 
There 1^ evien a pmisioii for jssarickg 
P*il of the Mhortfull aloti^ tu self-itiiuretl 
health plfipi* nmi by m^^m\-mmd md 
^^^^^^ emplovorii. 

"It's ]iki3 H prEmiiun Xmk,** says Maiflyn 
^^^p h health gcnuic^mlfit nt the Vrhm 
to^tul^ ^tlf Cooper tells you the 
**PPCa fh4£Eitth-plan pureha^^iiiK croperBr 
^tia] ai^ Eike iknuer^' mArkyttt, 1 tlori't 
™tw of iwiy faniiertf' market that tm 

SaflSffiyB," 

If Cooficir^ pkB had been m effect in 
ft?diu-jd ^ubiildli^ for those helyw th* 
^'Btiy iHvd wnvJd have fallen hMm 

^ a study by the Kmiilfiyee Bf^nf^fit 
***5fiftapch Iryititiitq, a nonparLisvafi policy- 
f^^6arg:b or^aniaution hasod in Wasiiiiipr- 

^ GijvHi-njnp.iiit Kubslriini? for all indl^irj- 
aiid fkrmlii^ ^iih inconics below 3iW 
I'^'^i^t of the poverty Im^el would prompt 
low-wage employer^^ trj drop Inf^ur- 
*^ ^fiverBgiy msi lot thiitr workers sptJc 
**^tanc!e frtim the aew federsiJ prwjpniiia^ 
the Cnr^gressioual Buitget OfBce. 
* 'Tht^ goal nf iTiMkln^ uiaunmet tiwipe 
*ff^jrdkb]e tor snail buslflfiSM wauld ba 
uiTdftiT^j^ if the 4^xpen«e uf om^eriag 
rjijit indmduftk) tn thi* co-npi? offiset 
ft™ rfdui!i^ administrative 
sayi Vf rKfn, The Medicaid done 

'^^hlgh-tTOtoiff?. 

Although RepublSfiiui ciimftervatim 
hav^ rell»h^ th^ weakenipg qf 
C'HnLrjn'ei health plan on Capitol 
p HitU tiiev are not sattifkil with 
^^r'flpbmdther 

Oifi pendufcufn f%houldn't stop at ilm- 
pkn," Hichju^d IL Armey. 

L^^' m^niiy tcld the UM. Chim- 
^^^Boftrd of Directors. "Cooper has 



HiMJse Ml!iarfty Uadv M ^Wic^^/ 



md ft gdfvennik^t-deQiied fitati- 
dapd benefltii padcag^^ It dm plants the 
B^ah for futuiTR ppTOTimenl crmtrcL If 
Clinlc^^n i£ only Qn& ste-p awa>- from a 
[^verfi4tietfkt-nifi] CaiuiclLin syatem, CcKh 
per IB only two fft^ps away." 

Huu^ Mlflarity Leadef Kobert IL 
Michel, R-lUr, hm iT^trocluijied k reform bllt 
thai would encnurugo iiiiiaii-buEineHa pur- 
dniimg pools htiLiA™!d not requirie thecii. 
And it -^'imld let ihe Niitioiial Aj^sodation 
of ku5uritiii?e C^Mmrns^acpnerfi defin^e a 



stimdard b«^nefif^ [mdiags that aJl isrmE 
eniployert '^'oold be re^juired to offt% but 
diey would ni>t be required to pay any of 
the cost- 

The bill al»> would vedbrm inEUiraiaisa 
m^ki'Liiif pwtic^ to make plana aoeea* 
giblo imii pcjftable. It i^^ld j^ivB uifttvirfuh 
iiiid tike s^lf-ecnijloyfd tax d^^t^Uoiffl 
for the p^ircha^ of health izia4ira&&e. And 
the EneaJiurD wniild pfovidje ki£^tivm 
for Individuabi lo set up roedkal saving 
iici!*fpunts to pay for rtjutiiiie be^dth-cwt 

Mii-hel charHcterissfia his biU as a "tojsi* 
mun-^erise aj^ijroach tfi hea]th-WB re* 
form. It focniBfi on fbdng- the fihortcom* 
Ing^ of niir bc^th-care nysletn, li^t ovef* 
thrtiwinir tlie enth^ syiitena because somt 
partii arp not wnrking right" 

Mii^hfiL hMi^ 141 Hepub3i!a23 c^paEk^cm 
in the HouM-r and thua he comityinds a 
block of vot^ that coiild k^p the tealtb- 
r^ntm pendultini 5Witi|^LdK msO. toward 
prapoMb that are m^ore coiiBervative than 
the Goyper plan. 

With aeven nm^ bfinltt plana ahffltady 
ixklroduoed u& kif^ktkan, and no ckar 
ccinattPttB HniirginR' arLMJnd any of thani, 
ihm m p-uwin^ danger that Cmgress 
could spUt into fiarttgan cainp^ and dead- 
lock ow hepttb rofoim m 
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Economical new mailing system 
makes a small business look big< 




This compact ^nd economicsl maiiing systtm provdes extra 
features ior the small btit growinq businesE- With Teie 
Meter Setting™, the meter can be replenished with postage 
in secards via a loSl-frre, dif&ci computer link Ttie elec- 
tronic in terfa<:€ perm lis the wtiq hmg scale to set the correct 
postage v^lue the postage meter And as an option, 
postage costs for up lo ten coded accounts can be recorded 
for later chargebacks, for more information, please call- 
a00O43-S275 

Now yQu've got a better choi»- 

ascom Hasler 

Aac&m HMl»r Mulling Syrt emgJ^ltic 



MANAGING 



Finding A lawyer 

For Your Business 



The time it takes to ehoose 
ths right person to mmiage 
your potential legal^ 
proMmns is well worth it 



The mfljuflor Qf a i^ew Mexico fBnch 
hud fired an emplfivw accn-^d by a 
f-emiiJif ctHWorkET of menial hjira&ft- 
ment The did^lmrgeiJ em ploy ee, de- 
nymg Um? chargns md dmrmg that the 
mMuig^iii&iit's tnve^tig^i] had bteti k- 
uriequiile, iyed and won « $713,0tK! Judg- 
ment 

StUMied by Xht dWBid, the raach mais- 
Bger complniDed thai Mt^rat 
mimdiEd Ihni. h^. taVe '^unmi^riiaLE octiaTi'^ 
en employee'^ srhnrgc {if HejomJ abuBe^ 
white sute Ian- re<|uimi etrong proof of 
*i'eft6Diiablj§> cause'" to joBtifS" diHiharge:^ 

CAse& stifli thid one— invoKinif e^ih- 
plfiX i«4J«is fid w^lt ee i^s^ requirements 
tfalt CMJ swm linciiw fjr ctjUtrMictcry— 
niuidratf ^hy ccnipunibZB tu^d giuod leguJ 
uiTtce on caJL SmaJj bufilseasee are pfi> 
ticokriy vulnjcrabEt; to tie bscardi^ of new 
Jaitri, irgulaticita^ iHTmuit'hAppy pUim- 
tlthi And runaway ]nry awank. ikctiiiK, 
fUting ^ act, on a ie^giil ch^Qene* in fh« 
light w^y at Urn rigbi time haa coet mm^ 
owners their bminesfi^. 

Ib gi^nerai, cfompaJiies need B bijfllj>eee 
attorti^y fur roiitific mAtlfrs and a spus 
dalifil, such as a Lrbd kw^^ for spedfijc 

HtJW do yoiJ find the right Jawjer? It 
tAk^ soiw iewdyjig. But iBvealing 
timft in iiwiagtn;^ your l^^l H-^k* ts 
an nnfHirtJint r 
faudiness. Ahti it ju^ i ^ 

Following strfi^ ths 

buMfieaa lawyer: 

■ A prflctii't> with 
neni?g reI.i?\'Hnt la yoiir biijl- 

■ An aMit}' nni n'v ^> 
answer qiwtioQr 
ariG« but ako to jrr.k-uutf 
preventive bw; that niean» 
antidpating prdbl^niiifl, re- 
viiwiag^ empkiyini&nt and 
othiT poUdci and coi^tracta to 
mv^M lepd tnpa, ami gimt^ 
tincx on lawHt re^^nktlqnii.. 
and eoun. dedfikin^ thj^ can affe^i 
your burffiiBW, 

■ A n!putfltlon as a praotl^I proMam- 

flora bi^fofre opmrnff m pm^& oi a 
mmmiMm t to bn^imm in ^MeTTustim 




A witUngnegfi to ftmrtion aa a put- 

■ An awwenesa of your bnmd bmdngen 
needs rather thim Just narrw lepl cam- 

■ An ability to racondJe dcimajidH irf 
the law w^Ui eottun^dal n^c^^ltt^i. 

The imtiire of a biidness ofteji requires 
specific lepial kocFwIeidgEL. For examplie, a 
iieUiierH who at 0^0 dine my have 
worried only afjout *?nntrflcti 
-wiih landlordii and euppKers 
md ^BEkimi crUEtomer com- 
plauit^, mmi today be prepared to 
ssjraply with the Ajnericang with 
Disabilities Act m ^VeU as stu^ and 
ffids^ dvU-nghia acts, Manufatturert 
ajecuatditifid Ixi ]e.ga\ problenif; over prail- 
iiet qualiiy and IMiillty, delivery obligs- 
tfoni^ and contracts for niw materiab now 
fare envuioninenial rtKjijLrE^iiieiit^ ranging 
from eMirtlnatlng mixi^ v^^Bte to rsduoini^ 
air p[)Uutji)t^ 

A good way to b^gin your fl^aru*h far a 
lawyer \a to check with otber EimLll- 
busiiie=^8 ffwnejis in your eomniuntQ^ 
OthfiT Icadu iTihy come from ynur accoont- 
Bui, your b^iiik, or a trade asfiejcktion- 

!f ynui" flfiure^^ rproiiTimejid a kw finn 
without nttminir mi inEjividual iltom^J^ 
Aak thi^ group'M jniuiaging partner whkii 
meml>er wojki beat fit ysjur nefeiis. GoErd 
(^gflinin the possibility that once a krge 
firm b^ you aa a cUentt your matterf^ 
mii^ht be Jisnipied to someii^ne tJHacreptMr 
hip to you. 

With praiiildiig recommBndatloni^ for a 
law 5m in hand- yoii t-an do preliminaJ:? 
3crffi*mii^ of tJie- ib^':ifnied flLirjrney by 
eoiiBUlling Ji diroctor\^ of hwoTB, which iB 
oftesn. avj^labl*^ at ji. public ]ibrttr>'. Somfl 
dfroetorieft provide bstck^fioiiiid infonnp- 
tion on individimlfi, inL'Jufling' age^ ^iit^ 
tlCKn, pubhotioo^, ^^pet-kJtiei?, and repn=!- 
sentakve clienlA. Others Hat ipedaliff^ 
so^tiB Hodi a^ patent Ibw or faflnkmptcT^ 
There w alio at^te dir^cloiiefl. (See th^ 
bcut on Page S5. ) 

When you have narrowed your Hat, de 
flfime eompari^on aho^ping. ^hu QUi 
ocmn proqwita bdMally by phofte, 
ing it cltw thai you are dterldni; out th« 
Icjpl market. Focun on ypur criteria. 

Find out how rec*enlJy a prDipef*t h^ 
handled a legal matter related to yw** 
field. What client refa^ns can he or ah^ 
provider Will the iMwyer you are irstei^ 
vjewt^g personally himdle your affairs" 
At what point wDl the brewer you BXt 



totenriewing be willing to nfcomm^nd 

When yon have n tfititative ehoiot\ 
p^pJnld what semeea you espect. Ke^p in 
nrfnd Lht" fouf leading ci]inplaiiitfl by 
cli^nLB ftfjout lawyers: overthiii-gtflK, pru- 
cnietinnting, heeplng ckieirt* m the dark, 
BUd ifpnarmg settlement poftRibilitieB in 
de«ire to tvln al dl mts (to thE client]. 

Hequk« a writto Rffroement on fees 
iwui bOllng methodi. Tlie lawyer who 
<lXiol*fl ihu? Irjvi^esi charges i5 nul nt?cerk3ar- 
ily the }K?st one fnr ytnir buftinefls. There 
^ flevESTEJ. diflorefst fee arrangemEjncs. 
^IthouL H dlefir undtimUnduiflf of cliertL 
e^pocUtjajip and the Itkply costs of iru^et- 
the^ii and i^iihout stri<?l ffispervisioru 
uoste COB i^ret out of hund- 

Slipaltttt at the ouUvet wlveUicr yrpu 
*fiflL periodic updutftfl on ^hjin^E In kwi* 
fifffrrting jHUJ business. Di> yr*u wimt y rjiir 
ta^ftT to attend tei-tflin mwetmipi at ymir 
ccwupatiy, such aa diBcnsHifinE of poHJilble 
bu^dnes A altiancfl& or Important dtree- 
tora' iqeetinfit? Find out whether your 
l^^yer 3a fomiUar with and wiUiiij^ to ufict 
jltmiatlvefl to lltijfitlon, siUch trt&diu- 
and ftrtjltrfltionn 

Above ftUr you miiftt fed comfartablc 
the person or pereona you arp going 
^ Work with, imd you &h(3uW be eure that 
™y utid^r^Und thdr rolea ^ adviAen^ 
mth you in ultimate coniJDL 

Of L-ciurw, you miL«t recojiniiKe tliat (in 
questiona of law, the aitomf*y is the 
^P*^rt If he ar iihe ta to do a good job^ you 
J^Usi provide mU yuur relevant iiiformfi- 
and dncumenta thfit the laii'yer a^k^ 
"^^1 wbtithcr you think it helps or hurta 
Jtiarcaufte. 

^taep ymv Iaw3rer infomied of new 
S^^l^ipmenta pffectlui^ your bminefia. 
^ more help you (irmide ymr Munset, 
^ nifiiie chance he or she wil] have of 
^^sCfiB at a lower co»t to yon. 

t^hnold^g a lawyer to hajadle Itlip- 
whether you we auin^r ^yr being sued, 
of the stme mteria. apply But the 
rj™^ **f fidvocate tnay be m^en mdre 
^J^^ A lawsuit Is umiaUy a one-ahoi. 
^tart, and the trU lmj«r is your mly 
h^^J^^^ oiitk/^ or br^ y ijur 



Money Matters 

Here are the moeit eommon types of Pw? 
arran^mentfl Iwtw?^ lawyiim and their 
buidneds dieiiti: 

Hnurtjf F«c A fee t*fl*?d on thE> time 
ffpcnt ai] EEuittEr. Get an (^f^timate of tJie: 
time needed &nd atiy trhargeM mit iitdiided 
in the fee. You may v^i tip s^^c a dollar 
lindt beyond whicb the lawyer n^ust ask 
pertdfinkui Ui prtKeed. 

Ftecd Ffei A net (unount far a muUne 
kigal multf^r^ wach suk incorporaLin^ your 
bv^e^Ei, Determine what^eritofl 
are inrtodiitl am! whai ^liargi^i are rwt 

fi«C&iner; Thin term m^^y apply to on 
sn^mmt paid the Lawyer to gUEuiint^e 
wrvicer* on a partioilar nvsttcTp with 
addltEtinal work bilJ^ lepAttiL^ly. or it 

bean amcFunt paid t« hav€ the lawyer 
"on chU"^ to handle rtnittnc matt^jTL 

ConLJiiKen47 Fee: This is a pujTnent to 
the Uw>'er Iwii^efi !>n a perctrnta^gie of wbat 
ynu reco\w aftiir trmi or in u dctticiwnt 
in a cvs^, ^cb an a r^covtsry of exrEflsivi 
taxest aipiiiiet your property Tlie dient 
pays cQP-tR and should find out whether 
th* lawyer's f« ia craiciibt4?[J bcfort or 
afbEi- cokd are deducted. You ahuidd also 
determine whether and under what er- 
runj^ment you pay tJie laW3^er for rektfid 
mBtt{?« that aiiac a reauk of Lh« c^AAe, 



If you have retained a trial lawyan 
elthe^r to w*e someone or to itefend your 
cfi-mjjany in a iuw^uitn you ^ojkl require: 

ft A liLij;ati«ffi budget and mk aiialy^ 
si^i. How much ia tlie action expeeud to 
ct>st u vajioue ^^b^ cifthe c^aae, and hifw 
are the F^ices broken down? How long 
it lAke to rea^h a conQlunikKn? What 
ai« the chusm of «ettleni^t? Your 
dcHzifiion on how m proceed mu^t be based 
on tii^ cwtt (Inchadlni^ th£ lime value of 
money If you art Ae^kinp n^iL*overy ), the 
rkik and ainauiii of poj^Bibli? Idre, tbc 
dlii^andon of fixeeutJviia" time, und th^ 
poflfllble ruptm^ of cmgochiff buatneiu rela- 
tbn;gbipflp 

■ YfMir afipiwd In silfmn€« of pro* 
jeeled discovery JicticNi«> such an deptsisi- 



tluna, motfonA, and brieb the altorn^^y 
intenda to fOe. Thes£ arv DfilaDy tbi^ moirt 
expenjsive item^ in lili potion. 

P Copi-es of lettfTH and rsthcT pnalfriaift 
thi^ luviyer b prepariih^ [^r hai^ im^d tn 
viiur case. Be k*jpt up ui date on ail legil 
aiiivitii!^^ 

■ A clear undcrifL&itdJnf by tte Ikbt- 
yer that you are l»i»lung for a btuh»fis 
noLution. not a vii^tory. Smc« 90 
percent of case^ are ^eltl&d bdbre trial 
und 8i> percent of legal cxpenaat are 
Incurrpd harnre netLLsnf»nL an early aet- 
ttemeni uf^uolly makes belter buj^ne&$ 
sense than a lepfal vietra^' or even a 
alljjfhtly Itetter settlempiil raontti* tat 
yeaJT away It's not unu.'^ual huar 
storiefi ahfiut &peTidin}| $1(M},<X)0 in l^Ril 
«sta to r&ach a $10,000 KUienif>nt. 

Work with your lawytir at the oui^ to 
determine your minimum «ccepiable out- 
come, rcmnining fJ^adhJe aa new cirruro- 
Htonces arise. If your ndveruarv is another 
busmeisjSp enpedal^ on^ with whLuh you 
will have ftrO^ relAtititabipe, itm't lei 
your kwyer dissuside you from talking 
diretlly with its exei-uti^e* if ycsu feel it 
might help brin^ about a f^Ltloment, 

IL dL^pite your iruitructidns, your law- 
i/ef iffnurc^ your requirement4p you 
ahnuEd have a frank talk about Ihp prcA^ 
lem immediately (rrit;idon& mch jib. unre- 
tumtid phunt^ i-allA, failure to inform you 
of actions Lflken, and unneasonable di^laya 
cm be ffrolded if ycru make it cl^ar hi 
advance that thuae defkiencie^ will b« 
reiwn tc kok for other rapreaentatioc^ 
Ynu should be raady to rhange atLorb^y? 
without fi^iLng apologetic. 

A chan££! ahcniid not be made tn im^^ 
howif^Wt beorase mich a mwm mssm ym 
have to find and ediicate a tiew advocate 
and pay charge uicurre^l to date by tb« 
attorney you arfs dnipplng. 

tf you have done your hcimewnrk^ 
chosen well, and made ymtr requircimentj 
dear from tho RtBrl, tin? rtiationiibip wilt 
your lawy^-s should be cine of the beat 
inv£fltm«iita ymur bualnw hwi mada ii 

t lb <»dtra rt^fU qf 



Legal Directories For The Search 



of the followinir directories em be 
b pubhc libranei and bm [Ibronei. 
1^ oivlered from their publtaherR, 

^ ia the niflst comprehensive dJrefftoryp 
virtuflJJy mrery lawyer m the 
^Sijitcfp and in many nrher coun- 
dii ? ^^^^'tnaUon for each lawj^-er bi- 
the cdutatson. date of admiMksn to 



of repr^fititative die^^ Rati v - 

yer* muy be: dated. Puhli«h*Ki i\} lttj*sd 
Brfererice Publiihinp* 121 ChaEilon Road, 
New Providence, NJ. 0W4;i«8^4W- 
aaW, ar l^BtfrfflMOa. 

ycTS. Ptjldbhed by American BusinesA 
DteKtories. Inc., B7ll 8. mk Circle. 
Qnmha. Web. 68127; (402) m*3^m 
THa Amsficaw Ban Uite MfiK tew- 



in th« United Bmjm md ether 
ecuntrifiA, vtith namet, <Mlucatloiial djtla« 
and type of pj^aetice- Publitihed by Fhr- 

ram^nto/Cfllif. m21: mm 3SS£^m 
C^mpMl'i^ List: One of tht ddest 
difectarfps, Ijj^tjng i.'flOO hwfinna PUb- 
Uflhed liy CompheU a LIjk, Ine., ItM) E. 
V^nXm Am^ EO- ftss 42*^, MiiitUn A Fla. 



m 



REGUUTION 



Clean Air Act's 
Car-Pool Mandate 



Afedsml air-quality ruk 
is causi^ somefirnts to 
aUer wortes ' commuting 
habits — and previe^wmg 
the future for many 
urba7i-area compames. 




A worker KrriTiitR' aJ<m£ in g, car at 
Ventuj:fl Coestal C(*rp/5 dtrm- 
pto€C2idng plant b SoiiLh^m Gali- 
fomiA can poee m probkim for 

Aa ihe perpoimel mjmag&r far tfafi 
£26-e[mplcry]ee i^QmpaGy, fthe been 
given the wd^tm task af cracking down 
<m employees tiannsaitmg aolo Lo wwk. 
Her asfilgrmenit which she ULsumed Ln 
the past ir-ew: came about after CoJifmrnia 
intplfimented — aJi^ad schedule— il n^w 
fBrjerml mandate deiuirnie^l reduee air 
poitutjoji caused hy sutoinohiles. 

The mandate aria^ fitam the Icde^iJ 
CleAn Air Act amendmetita af 1990 and 
appHefl U) 10 m.?tFi"kp<jUtaji areaia- that haire 
b9i:n d^gnated hi^hugt m air poUu' 
tiori. the tigl an 

TheferkrsJ reguSjithiinF. afiply to-eutripa- 
tiies with 100 or mor^ emplpyG^s, but the 
iaffll« BhcruM aifid eoncmt smalter GrmE. 
Not only do &t&te& have authEirity to 
extend the reqnipem^ nta of the iaw to 
fiitrtfl w^th fevt^r than 100 workcra. It L^i 
aliM> not uitcc-mmon for Con^esB to later 
r^ucti odipnaf nLimerica] ihrcflhoiidA of 
gDvmunEQl mandates. 

Under the federal law ^ it dow at£didi^ 
oompanles meeting the emfilo^^enL s^tar^ 
dirnl tnoAt ImplempTiT. pHanj^ that encour- 
age workerA ta Join ear pm]A c^r Tind 
meaiw otbor than autDnuMee to gtrt to 
work. (See th<? list of ^RgQ9Uoa& an rtigp 



arr-quf^if^ ail/}^ thai bmainesMS must impbmmt 



39,? EnfoKseirietat ia the respective Btiite&' 
respnnfilhiilty. California b&gBJi phafdng 
in the ruJt^ sterol ^vear» ahead of the J996 
federal deadliiike fw rampli&nce by the 10 
affected areas. 

With thi^ federal deadllut Juat two 
yun away, the concept ol' airiJollaUoa 
reductiofn l?y diBCouragin^ aut<? re- 
tnafna hi^y ctiatrtiven^M Empioyers 
■re concerr^ed not only about the added 
regulatory burden and paperwork but 
alan about the p[rOE|3eot that aame conqilir- 
ance meaBurei^fcir exAmple, revlidns 
wnrk ^y:l^^^du]Ga to ngdvf^ the nuiaber of 
tri|ui that employee^ take la and tr^an 
wrjrk— e<ni]d L-tJt pnuducliotL 

Ajri. the bflflii: approach h£3 be^ chal- 
b^g^ by a DOtigregsianaJ ageliCy that 
Te^d&m the impact of legation. Lasit 
Augiuo. thff General Acrtjunting Oflloe 
(GAO) reported aft^tr looking into the 
ButO'Uai^ mandate th^t "Wtually nune of 
ttie liufrature we revkfwt^d ur the persons 
w&intervjci¥ad fttabed that (uip-rediEctiDn 
pianaj Vhxmld SliCniGcantly reduce emlH- 
flioim," 

NemthclwH the new reqiiirenuint i^ 
heln^ ImpiGmenb^d. nnd It hag changOd 
thE^ way VcntLini Cuastal cperutes. 
notably the workweek for ibdniinijitrative 



employees m nm four ItKhotir days i 
weak rmth&r iJmn the pre^iau^ Qve eighth 
hour days. Thj^ "compresfi^d wnrkw&ek'^ 
reduces the daily av^ra^ ntin^ber 
people tTHvding tr> and frcim th^ plant, 
thereby hnlping produce driver data that 
pass mufltar with Ideal authojritieA, whc 
enlarce the federal mandate. 

The company alao said iL mijirht begi^n 
charging; ita workers SlOU a ^nonth faf 
parldng if votuntees^ didnt form ^ 
poolip — a fOTBipect that qtdnkly pmducsd 
some Tide-Eiharers. Th& carpoolen ar? 
rewardad fcir their effnrb? with re^erve^l 
parking Ei^accs near the fr<int door. 

The program haa had an hnpad, with 
avara]^ car occupancy for the flrm'B 
employtTfiB rising slightly since the eom^ 
pony'-s plan went into effect laat j'tiar. B^^ 
3Jie new uisk of ithaplng worker dri^inS 
hflbita ai not ifcne that FVcthien reiishES. 
Ha'^ing flome workers on e four-day 
workweek haniiitrH ojitfrMUona, Eihe ft^J^ 
do feel that alljkijugb we haw had 
auccefis ^th our plan^ it ia coating us 
temLs ofprDdiictivLty. We could \»t ^ui>^ 
pliF^hing n^^re if w? weri? not conftn^ ^ 
this ptan." 

The changesp implemented in Apn^ 
1993 at Venttira Coastal^ provide * 





I an t understand why dad 
l^^on't r4,-tire? Think your 
kid's could never run the 
J^'^pany? Worrk^l hdw the 
^^ik hudnirsi^i will 



! survive? 



^akjtig Y^iur Family Business 

_ yuuf bujiinifss is pas^d on 
J^cesfifully t«>lhe next 

[|J^y*"'loped by thrci: of the CtJun- 
^iitk '"^^^/^^S family business 

ttt f ^l*^ give you insights and 
^ckni4|ue^ on: 

■^^ftimunkiiiitiK Vour Family 

^■^d^rHtandiiit- Your Fatttily 
Managing Fi&tnily 



m Managing Yi^ur Family 

Business 
m R^iijsini; Your Children For 

Leadership 
■ Preparing and {tnplemeciciJig 

A Succession Plnn 
m Finding and U&ing AdviN^rs 

Hna Di 

Half pr all family bLLiiinstikei risk 
fatJurt^ bccau^ ti\ev don*! haw a 
^ucct^^k^ion plan — don't k-t youfb 
become one of them. Order 

Making Vuur Family Buisiness 
OiiiUsi \bu" today! 



CALL TOLL FREE 
1-800-538-4400. 

Fyf^ " " ~ " ~ "I 

I^rmm kill M Tm iwf ciMnpltfdv !Hjiri^l*fd, ] can 
rtetiLTfi u-ithlfi I ^ (tayi lev a f ull rvf Und. 

□ Cli«:k cfidW fuc S95XX> 
Pjtfiiif tncltm- S4.00 ftiT ftliipplfig and handlinfti 

□ Pli^M^ Mil ray «miEt cards □ A£ □ MC □ VISA 
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REGULATION 



g^pse it] to ths zmNiH&taM fbtm^ for 
mafty CjamiifiEiLes openiing in the 10 
i^gion8. The IHSO amejidinentis efjtati- 
liebed lifuits for onJasiQiia af cErbou 
tiiurio?ddii! md fisone^uaifig poUutMitft, 
whkh (H^mnKvnk eficfip? from tailpipe. 
Stul^fi with regions iJuit eKjc^d tho^ie 

neat few yeara to vp^iific t«vidB^ or rak 
!<)SiiTg f-eder&l traiisportBtjati funds. 

einplpf^im wiS be ^ectcd atcorfling to 
the tiK EnvimfimeiitflJ Pratection 
Agency (EPA). Bat the effects couJri 
teo:0itei*vi?ji mnr^ wid^fll7^^ad Unrter tiie 
1990 lim^tidliiGBLfi Lu the fedietTi] Imw. 4y 
otiier by^-city flreae with ^tightly les^ 
iinag rmt&t reduce emteione of t^K^me- 
i^HiLilnj^ poUulDmy by Ifi pert-eni by 19&fi. 
Thufte areas will liave mcjre nesibHily in 
tk^^s^^y^ to reduce pcDutioni but Aoififi 
pre dehilki^ whe!iher l€ iidupt i?aj:|XHilLtLgf 

Su fat; jjumy crapiciyer^ Whf> h^Ve 
Already miTved forward with 
pk*,ver trip-reductioii'' pLiiis ore 
fitiding It a rather tmrnpir' ride. 
They soy k can be tough t« foriM3 Wfiriteiiv 
many of wimm have alwaya i->aiiimuted 
^ne tij work, to chiui^ their wsy^. 

For exsimplt?, managifi^ at Preddiaji 
TWist Drill Co., a c(?mpajiy in Crystal 
L^e^ eaiJeriy volnntEen^d to h*? s, part 
of a piJeit program related to the fedi^rvil 
mandate in the Chicaj?i> area. Lte^-^dupin^ 
m. pljui wasn't gasv, ^>i^cflU£e LherG i» no 
Bubw^ fitaticm {ir othcfr measa mM»s 
tranfiportatian the diili fnanuliic- 
birer'a wurk stf*. Mai^^gsTH settled un 
YDliuitiiJ^'' air pools and pcicL^ ils a 
po^S^^b wiLy ta reduce &olo cntnmutlnjj ' 
smung Eh*! oxmpiijiy^fl 900 btadquarter^ i 
workers. ] 
But it wasn't lon^ before the pLm, i 
whic!h went intp la$t year^ bepm to 
&lt£r. The compnziV'jS c^nJy pool brokp 1 
up after m\i\' fo-ir tnonthti because fon- 
ployesfi who piirtLripmifid Luu]d not Hgr^^o | 
on £ dupsulure tifne, ftayfi Daiuc^l McMui- I 
teru tlse ettfn|Atiy'* corporate director for I 
human reeaurc!^ TA<tst van-prMii pm-r . i 
paMB waiit4Hi to icaTre work m str.! 
thMr jsMfl^ vmr^ <i¥£r but h&d tj> wiui lor 
dOi^ts, ^'PiJflple w<i?uldnt wait five minuii?^ 
for ttach (ither " MeMuDiETi aayR. ""Thoy slU 
w^nt back tu dd^inj^/' 

like uther employera who luive imple- 
Tnentc^d trip-neductifjiii program^, MeMulr- 
]eiL put t^aEi'^^rnh]^ xim& into fk^hiunrnf 
a pJan. Th^ ^>f^^ bei^ u^bcn UMm 
{iffieiabt rfiirrcrinff the efforts of reguls^ 
l&r^ in tiihst- staieA cdvo^ by tJip Ww, 
«alevl;iiefl ffv^fage, repumi'ide autd- 
mfibfle occupancy levd between S am 
nod 10 UEL In CbteagElk tiie avera^ wqr 
I.W rldeni per w, tb ctimply with the 
tiesU'wh- timniiiitc, MeMulIen ha^^ to pro- 
duc^ an QVE!ni[|{e jo^-rite car occupancy 
EJmt Li4 25 p^rte^tt mliove thM le^'aL 



lb prepaf^ Ufl fdart for niindv affldaifi, 
he fliiirt iurvifyefl empluyeesi about their 
mflranip transptinaticin &nd cjcmnted the 
number of driverB per car arrrving m tlie 
cumpsiny',^ parfikj^ tuL He Ffiuud car 
riderj^hip at I^redfilon TVfai Drill below 
the region^idc target. He then filed a 
Import detiuiing' h votuntaiy c^rpooliiij? 
aivd vfli^pKHidlrtg pnigrum Uj stats repito- 
torg, "We\'^ spent tr&ii]retidou£ iim™inL& 



program, aifio «Kpef tft to ^ee litUe neturn 
for hJa etfortn. GrdiJim, farElitiE^H rnanager 
at Shure Bnjther?^ Inc. of Evimiston. Ill.i is 
offermg^ prt^forred psirklni^ for carpaolersit 
guiinmleed c^b fart for carfiuti!<-:rs who 
have ti) work late,, nrvd shower fadlitiei* for 
bieyclenL 

He Baya 75 of 5D0 besidquBrtert work- 
ers lire ^ign^ up with the pinji^raM, \mi 
most of them WEire usaxkg ^Ibirn^tive 



Slamming The 
Brakes On Soio 
Commuting 

Under the federal Clean Air Act, eompanies 
with 100 or more wcirterfi m the rtation'j^ 10 ^ 
eirtogjjiesE nii^ird poll tan iirt'a^ musi implement 
strategies— liku? employee pooljj — that cut back the 
number of eoipbyeeii who drive to ^ork alone, Statai* 
must approve company plims. Here are th(* tentative 
comrJiance dates for the re^on^ afTecteri: 



STOP 



Reginn 



Emplovei Plans 
Sulimitteii To Stale 



CofTmiuting Plans 
Go Jntfl tVtfA 





19&S 


1^96 


A Cbicago-Garv-I^ke Coiinty 


1 994 (M. work siBs) 


1998 
1996 






1996 


A Uj5 An^ries-Ajtaheim-fiivDfside 




1988 


A Mllw3Ljkae-Rack>£ 


1994 


1996 


A Ma|av^ Dessert Csli 


\m 


1996 


A New York-New Jersfiy-Laiifl IsEand 


1994 


1996 


A PhlladE^hia-WflmlngtDJvTnfTtan 


1995 (Pa. wQrii sites) 

1994 and IM wait siltQ) 


1997 
1996 


A San Diego 


1994 


1997 


▲ ^i^raCoye%,Cilif. 


CnmpliatBd 


1990 










of tout* otii eMs— tf] ^ th^ surveys tuit, 
put the reii^itityiQi in a ctjmpiitor, put a 
plan Ifj^^^ether,"" McMuikti a^. 

MeMullfm wQt mm get results af a 
foLLow-up rfiirvpy that will Hheiw wJiether 
the riiii^-filiuHnpf phm hu had my knpficc 
on wrkern' driving? hahit^i. He doean't 
eiipi^ to find pmgn3»Sr wya. ""l don't 
kaaw whaf g g^i^ to change these peo^ 
pte^'B znind-iseta aitl way of l^e. What &m t 
gmns^ t£) do^ fljie them if they don't 
carpaoir 

Grfg Grahain, a oumiLife^ of a ChiMgd- 
am inkraf}bmj&-mai3ubkiiHr^ eotmpany 
that 1^ alio partidpatlng in th^ pilot 



iif Batting to wfirk hefnr^ it stlartefi Iflfft 
fall Other pmf7li:iyiJ*H^ ftre unlikely ^ 
ch^npi^ their ^olu dn^'in^ ™y*, he sugffi*" . 

■"Siu^iety \n gerienii s& jowt not ready fi^r 
iMs;^ CrTTihftro imyp, 'It'si g^irifl to bf very 
dlfflciJi to people oot of their viaS^ & 
this L:nut]iry, wheo we Lnrn IW we |fet H 
Bcflnjie- Then wf^ jur^t gruw lap driving." 

For finiplayers who wilt ha uii'iwiod - 
the Ctefin Air Ajtt*s majidsite, the penAl".' 
for Mtlogr to meet n?glfnml ridt 
tJtrgiFta will vary ficeording to the itats 
where a work ib lot-ated. 8 y te^ will be 
ijsMng very diffur^&Ht approachp^ to aft- 
fuPEdlig the mandalfi— which dtrtild prflV* 



frtifltrating to ejnpldjiep£i wbo has*e Job 

In mm^ ^tMm, emphy^iT^ sdmpiy viiJi 

fttitfh iifi imyi^g for mhway p^s^.^. In 
^'ther3, employers will wrtl^ their Liwn 
phm, but if those fail u> mmt the l4*rg*^tjed 

filled rjr could have lo d mcJre atriE]' 
ient plan writon hy rie|;nlatons, 

HiiidJy, other stat|*s wijl rUquSri? com- 
I^eH Uii iiiibniii pkbSp add tlie s^Uite mmt 
Wnew (jach sme i^tennir.e whether It is 
Kkely Ui hjive itti impu4!t Gcn^irally, negu- 
^l^^t^ in thfiRe stites will trade dm^N'ti □iil>' 
^ti t'gmfianie!? thjit igTicire the BtandaT* or 
&l5»ffy data, with fines as high aa $11G^CM)0 
pe t day 

lb d*3^'do(p an effective plan^ mnny 
*''np!fljiers rilfiiy God that thej havB to take 
L^p« to dii^ouraj^ cimmulinja: by ear— 

lar with wm-k^r^. In n 1990 gtudy. the 
F«idi-rBj HijrhwHy Mmmiatriiyan t'xam- 
11 cc^mpiuiieji tint, were imng trip- 
'^□ctkm prc>gTHms En rechme WHrk-tiile 
^fk- L'ofigeyiiUoFi, ThJ.* ihn.-'t that had the 
''^BSest imped on enr oecmpaisey 
*^8ti*ieted poking for Wdrkfirgp uid two of 
Brtti* t^har^d employeiSi to use 

EPA 6l^kiiilfi fiay tfie inci^ effective 
P™i^ UJider ihe CleAT Air Act's rnafsdate 
^1 iikeJy cfluple dWjiipieiitfv^ with alter- 
'^Pth'ea^ siinh. as ctirnpEDj^-orBHiiized caf 
tr&nsportaijyn Hub^ttUeis, or ameid- 
^IfltebirycJ^iwk^. 

£ar, cmploy-E^iftg In VenttirEi (bounty 
^ li^tiTTiiiipf tkal thu. mixture «jf dii^inoifn'' 
^'e* ttiyj incig^nthr^ is needed, Vimi 

®^^raLS a drtrftaia iMitrtr. She aHys Lhp bug- 
f*^*^ ttf some empk?>'eris ijjfling thit mix- 
'■Lniiegy have hfdpKl push thr* mvr- 
^ iiiah-hcmr cjir CKsetipniicy suinfjng pur^ 
^PatiBg eniphjyers flrom 1.1 ii^divLduidfi 



eveiy 10 Gflm compared with U previ- 
mmly — rtinev llvi^ iimndM'^ went bto ef- 
feiiL "ItV junajdng whiit wnVe lisarnfidp" 
Ceuuh Miys urihe tnandjafee. "It wurkfe." 

Detspite her optimiAfii. howe^'wr, the 
G^ijerbl Accounting O^^i^ ^tudy indjiiatBii 
that moit of the J:iggtitiitj3fs who will 
enforce tiw new reqolraiieiit & bit 
pesfdmistm abnitit how wiO H will 9^rtualtp,r 
aehievif tileiitief idr. 

The 6A0 3iirYeyBd ur-^pjUi^' ciflid*ia 
in. mctnip(ilitfln orxw tJuit have Ml^ ii> 
meet Clean Air Act requiremealjs. About 
H<) ps^rm^iiT. of the tifficjaia responding mii 
ihey think i^mployer trfp-r^dnetiun pro- 



fin 

Dtcause of increased traf 
tie cangesttanp even wtlh 
cleaner cars, we still need to 
rediice the numtmr of trtps/' 

— ConsianCfl Ruth, 



1 
t 



gmmfl will refluce pmjjsstons hy no mcif^ 
tknn 3 percent if thej' hfive any effect ai 
aH, Experti^ whn were tntervimid for the 
efvdy, Lht* tlAO *sid, f!;npha£3zed tiiift 
nach prof^TBinji mimt ii^upplement ctiefe' 
effective eleAivjiir rrte£u<ureg, meh fi# 
tighter i@fnj«flkiinf^ ptimdardii imd deaOEr 
fiiels. 

In noting that its inviestapitkin has not 
fraimri s^upfvirt fur th£i aBisiunpliin thflt 
tdp-^BdyilLoti piMLR "^-cuM M^piilleMLily 
rediii'e eml^iriiiA,'' the watchd^ igeiic)' 
3^id: "Nearly all disroisioTi oti the impact 
of i»ueh progTiuiis] an nir quality dinphii- 
Sibed theif mcsdeit bal eQtBpleiiiiinttLF}^ 
rtJe." 

Bur. EPA offidak aay thjit triphrpdue- 
tinti pkn:s lire iin|3cirtiijit beeaufip in^ 
crwed LrafBgr compatififi in btettin^ out 

fi0fne of the hpTif*f5tft of the elpjinfr- 



Steps Employers Can Take 



tr.S. EmdnrnrnentBl Protection 
rj^^icy hua crffiired the«A |]^Etmpli>« of 
oj^^m Hiat emp^ /ht indueae: in 

«ltn p3oy«! iji j:. . i • pkns: 

JOfffir t-iuth iTiL'i?ny ve.^. 
* lihe WQrkt>r!^ whe) doit't drive im 
itiifcaiicy t^quJvnlent t** what wcKuJd be 
™^ I" prm^ifk them a parking pibce. 

J|tib«di?c- UBi- of piibltr traitfiiL 
hfih j^*^^t^''^^ wfirkiTM whn drive alone to 
F^l: itHrkiis^j. 
■ ^["ssL^ir md/nf iiihflJdw w pool* 
""^^ I»QaJ^ Prm-^ide coiiiprehejifih'e 



ridif-sliare matching ftervine. Ofter cnm- 
piiiiy^iMm^Kl v^h^le^ for tide shwinir 

■ OrfEfT preferentiid parking for cijf 
pcrfils arid vim p*xil^«, 

■ ^ubiiidizE midday sd^ulJUen to liifal 
i^huppiJig areiyu 

a GiMrsnii^ i ride home tp wov'terB 
t^qtilnd to wnrk b^ond the d^purtoiv dt 
their car ptxktH, 

■ E.HLahliAh or hnprnvi' on-fiitt' tijnetii- 
ties, auch ns shuwer fadliliiis. for employ" 
ees whu hiryrle to work 

■ Offer tolecDmmuting md M^'ork-aL- 
< hnme optjDti&. 



hiLming fuslA otid iGwer eini^aiQTi 
that ^ liecciftiiiv^ uvjukbSe. Csm that ore 
^taJI^ Sn tfflfftp emil more pnllui:ant« than 
tho&e that are movui^, they aay, 

"Becfltiuw itt incroaiied traffic cmif&t' 
tjon, FVHn with deaner cars, we ^*till ne^ 
to reduee the i^iimtier of tripfin'" says 
ConsUiiice Huth, emironmeniBl protec- 
tinn HpedfiM with thE EFAlh NutinnEd 
Vehicle And FusI EmkfiiuJii^ Liiboratjjiry 
in Ann Arbor, Mich. 

Indeed, automobile trip* hiive risen In 
recent yeans, according to Fed^irttl Hiffh- 
wuy Adjriiniatration A^tSL The flverage 
number rif trips per Ajnerican himpehtiid 
increased from, about. lA^ in Lo- 
1 JOO In IM), a Tiee of about 22 pertejiL, 
the highwqy adminifftriJ^nTi Tt*port^, 

Th^ |itinibf!r of tiipn, however, ia tiMing 
l^FW^ beamfie people are drtvini^ mssim 
frpquantJy in thidi- nPf-lhe-joh hpurs, no 
cihrding Vi high^ny adminktraLion dmia 
used in the GAO iAMy. For exampti}, 
between mA 15W^ the wrm^ 
number of hotJ&ebold trips pef year 
conduct fgynily aitd other pimaiutl 

grew by U) [mm^U to 411 trips 
annually, ihe daLu uidicrate., wble tr^sK 
beUieen hdme and w?irk crept up by oidy 
1 ptsrcenl. Us 44i. 

GAO res^^archer^ retiommendBd that 
EPA fkieelj irienitcir how well th« 
cmplny^ trip' A>chii^3^ ntandat^ sctuil|y 
iwdtim air polly lion. Hi{?y eImy Ku^g^dtdd 
thai markK-lwsed disintt*ntivFs that 
touch all drtv-erft, not Juet eniplo,v**eh 4 if 
c?tiii:ain'idi£ cQnipanies^-^ujdi m b^i In^ 
cre&se Id iht j^agdine tax— ml^fht be more 
eiTef^tk^ In helping reduci endMkKiik 

WhEe atfitea do have iiuthority to 
extend the rruindate t4> iitioller 
fkrm, there waa a backla&h to 
line ohE? state inhere tbfe 0(j- 
li 11^:^1— <,'[illftirnjiL 

OfririalM in Wntnra ("iFORly InMallj^ 
exU^ded the maftdafce to emplnyer^ wfth 
50 or more warken* ifcoimpami with the 
fipdcTfd role of 100 or mot^K aiid alr^ 
quaiiiy r0|^ruJaier« in Jji^ AnpilcB dk- 
riti^^l a Eimilar mxmL Bui iifter much 
ijppTMNktioii from 6matler Gmm, th^ Call- 
fiimLfl tegifllatunc!' recentJy im^^^t^i a bfll 
prtjhlbiE±i|^ mvh aeUon Lmlii 1996. 

All of ihis^ otf cwr^ 13 httte cmd^^ 
the eompanjes that are having probleroa 
with the m^datiL At Ventim Cn^italp 
ismruijiinr?^ Any tbe n^qulnaiwit tt f<Krdi]j| 
them to rethink titeir pkin« fsir iiicrwij3|f 
proritiEriiiLin e;ir^lty at the Ventura wnri 
Kite. 

The empJoyra" (rip-rfrfuction maisdioe 
h cfl^iasdng them to frwilch tbe e3i|Mnaion to 
two mi*^ eLsewh^re in Calfforma— placci 
noi affotCcut by Lh^ nilsEi— or to conlTacft 
nut odditjonal work. 

""Hlien yoti sdd up aU the gtivertunent 
r(?j^ukLkflM," FVethi^ m^, would he 
caEttT t£3 ci]ik^E!r optjoos md kvaitinni 
where fv^Mkm me la» mirkllvE.*' m 



Why It's Fair To 
Ask More Of Ram Van 
Than You Would Of 
Other Work Vans. 




CKances are. you ask more oi yourself than 
you would ofothers* We ihink you should 
be able to apply the same standard to your 
work van. And with Dodge Ram Van, we 
think you can_ 

Ram Van s available 360 cubic inch. 
5-9 L i\\agnum V-8 out powers torn parable 
V-8s with an impressive 250 horsepower 
and 330 lbs ft of torque. 



Dodge can carrv*^ more 
weight than the olherSt 
too, Witb a maxjmiim ^^|| 
available payload capacity 
that 5 greater than Fordt 
Chev^^ or GMC. And depending on the 
model you choose. Dwlge Ram Van 
more majtimum interior cargo leaj^h and 
volume than Ford Econoline. Add the tact 




that with Dodge Ram Van 150, your 
^t4irting price Is lower than aiw van in its 
class^ and it starts to soynd pretty 
convincing. 

But the true meaj^ure of a 
work van is in more than just the 
numbers. Its in how well it works 

For vou- liam 
Van satisfies 
your job 
nee<ls with a 
choice of three bodv 
lengths. To maximize 
ea^e of loadi ng and 
unloading. Ram Van 
oilers more door 
combinations than its 
competitors, Vou get 
to choose from double 
side doors or a sliding 
side door. And from 
double rear doors or a 
!^mgle rear door (a 
feature Ram Van is the 
on IV -si2;e van to 
*^iter). And. because you can aJwaw use an 
^tra hand, all of Ram Van's; double hinged 
doors feature caliper latches that can i>e 
*^petteci with just a single hand. 

You'll Hnd Dodge Ram Van performs 




|ust as well on the road as at the job-site. 
For I99^ p re tuned gas-charged shock 
ab&orbers combined with a standard front 
#;tahili3!er bar give you improved ride and 
Handling. Variable- ratio power 
steering minimizes efrort in tight 
steering siiuations, while providing 
a tirm on-center IW- And rear- 
wheel ant i- lock brakes iire 
standiu'd. 

Matching Ram Vans warranty 
choice is one task no other work van is up 
to. With its standard Owner's Choice 
Protection Plan, you get 7^''ear/70^Q00-mile 
powertrain protection or 3^ar/36.0O{)^ 
mile bumper-to- bum per coverage/ 

Hardworking Value 

By now it must be obvious that Ram 
Van really works for you. So* you 11 be 
happ^v to know it s available at a price 
that 'll work for you , too- We're offering 
a Ram Van Tradesman packag;e that 
discounts the options you look for in a 
work van. Including items like an extra 
capacih/ fuel tank, heavy duty shocks 
and more* 

For details and more incentive 
infcrmarion, call l-aOOAVORK RAM, 

/ i ffSRf* i ivrT,|urjr&iini. i^iiJiiirV [^n^jfrriwref jj^ii^iri LVjr^ iimit^J vuMf^H^i^ 



Ram Van 




The New Dodge 

A IITViSION i ^^ Tl Hi CTIRVSI^ COKJ^^HATIiJN 
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TAXATION 



How To Survive 

An IRS Audit 



DmCi be defensive. 
Imteod, cQncmdmte on 
bmng cabti^ coopemtive, 
and prepared. 



M 



DBt eman-bilsifieBe 
f jwners liv e m fear of 

from the tnttiroBl 
R^veTiue Service mymg thay 
have betn selected for m 
audit. But if ytrar return 
comes part af this year's audit 
pFocjifigf don^t ponuL ThMT^ 
arr n nuidber of steps ;^?cni ceh 
take to get through tiie expe- 
r\eni:e with m Utde busioeflE 
dimiptiaii uid pengonal friis- 
tuition iti possible, 

Ecep in mind that the IBS 
acictpljl tuDAt jj^dETsJ Lax re- 
tarns AS fikd each. yea£ But it 
dQ«» eicsiiime or audit a per- 
ceEiLsigie nif indiTiidua] and 
bu^iiifii£ returns mnimtly to 
verify porreetnefl^ uf iwonie^ 
expenaes, and dedanztkras. 

Although y*iu msiy end up 
paying mnre Eaxes onc$ the 
uudit \s cQQipEat^ii that's rtot 
Always ih^ rt^ult ^mv\mw^ 
thore'ii no cilmnp in the 
jkmount of tJi^^ Qwei 

Ihe tdXpiiygir'ii. be45t sLPat- 
flgy farrespondii^j? Ijtj an audit 
by the IKS is to ren^nin eahn 
and to cc^opfim^tif with Lh^ 
ageoc^y^ Asys Divid BfBdt« h 
pAlizief w^tli the B£!i3aij¥Ettng 
firm of Artlmr Andersen & 
Co, Any actioiM that prolcng 
Lhe» midlt prnc9^^ mild kad to higher 
md pcnidty afiKESsin^tal^ he 

The nuinber of returns selected fat 
tKXfiiiniruitirin by thp lE^ le-iijch yw stainiiS 
lb reintirjQ lo the niunber btjt aomg 
taxp^yeane hove a greater chance betnic 
audited than ottem, Thu most recent 
f^gores ivailoyji hidie^tj! that of the llSj^ 
n^&in indwidua] retiirtii^ filed ui 1991 ^ 
LOS milUim, or QJ^\ percent, were audited 
i^* l&E, duwn from about & piyTErit in 
themldr^ieeo^ 

For li^-iiii^ome individuiAls and thnne 
reporting bu^n€«« ire!(5i™*H the percent- 
aip? rsf retump, EiLidi!ed rises. In 1&9!, for 
e^jimpje, the audited 4it2 percent df 
kidi^iduiiJ rituiTM) with "u>tjJ pofdtive 
inwmie" of SIOO.DU^) or more. TbLal pori- 
trvi! iiK^unie do^ not tiike inu) aecount the 
JoMBeE^nd rtedtK^tion^ daimed ar^tum 

Compiat£rB pragnanm^ ^th an 
flkwed soarlfig ipntem Hr^t identify re- 
tuma wilh aiadit patentiaL "Ustng: a pen- 




Tax iCtthBHtafll Difriil linuif my.^ fti-4iirJktri^Jbr 



alty-paijil nj^lmn, the IRS eomptitera 
afidesR pofntg tn each iin^ Hem of the 
rettiffiT** Arthur Andersen V BjikdL 

The remm* with the hljfhept nwrrikier of 
pofnLgL ilt? then lumiyzed by IRS diiftrirt 
per^nneJ, ^iic^ decide whirh wlU be 
audited. 

Uiw ftsnu that lypic^ly r?mi!^'^ ths 
dME^ iscrutiny irkt^hide home-offtt.^' and 
entertainment e^peanes and &i|^^nifH:uni 
ehfl^it^dllel^ontlibuti^]^Lfi. Brndtsyiys. "The 
hotxie offlcs HtCmctd utlentiDn becai^ thw 
[IRSJ has been »iicce&iifitJ in severely 
Iknitiive thl« deduction," he ncH^ 

Other iLEmi or drc!imiAtAEC£!s timt can 
fireqEJcnUy draw the IRS's attention in- 
clude hu^inpA^^ f ipenee-e that iire Uirgs in 
r^lutioii U\ inciimif: unothCT i# grusB re- 
ceipts of lltlO^OIX) lir more reported dn 
IRsjt form Schedule? C, used by eeif- 
employed incitvidiMlB to nepcjrt taueineftft 
tiiL-Tinie. Taxpayers) daimini^ busEn^ 
penges. Bradt "n«ed tc be ab!« to 



suhatRiitiflte the ^pendJture and the 
rlef bctibility the itemsi."" 

The IRS ateti ^deci^ return.^ by exam- 
ining iiimm for npfiindR unit by matchinf 
tnformstlciii docuftienis with t^tpayer 
tnnifl to check for di»crepancEeti. Th^ 
iiifcn'njatinn docrumenEfi indudef Wi^^ a 
te^on of wiriilngw hM Xm. ^ilhholdingt 
and Form lUiW^ whi<?li providpi? detaHa lixf 
listeresl and dividend Inwime njid motrfr 
^e;e intemaL 

Arp^krding to thfs 1992 THPi Annual 
Ri^pori, of the $4^ biliiun in .iidditioniLl 
and penalties asaeea^d fiwn the muti:bing 
prrjiTfsni. 42. percent— or l-LH bllHort— 
rtietiilud &tMn undijirreptined Injtonif^r The 
reniaiiilng 58 pc[rcent resulted from the 
failure of taxpayers to file retunis. 



I 



n an efftrn tm booift lux t^rdpllMi^ 
mumg enTLid! and medium-iuzed buei- 
nc^afififi, ihff rRS w dF^eloping a prif^ 
c^alled i^lurkff L Segment Specfat 
i^atidin Vms^pum (MSSP). The aeancy 
estini^ita& that inproving voluntmy com* 
pUan-ct? hy 1 jM^reent tsm re&ult In an (w^dj* 
$7,B rtiUlbn in Lax collectiuiL'i e4ich year. 

Under tliis prngnun,! the UtS is gmng 
il^. auditoFR and revenue agents induatry- 
sjieclflL* ^Ides to explain hu^' |jiujtii:ulsr 
induRtries fundifin and to Improve the 
way in which the lES audita * bu^iine^ss 
once it fieteted fsjr examlnaticnL For 
many imall and mefiium-flized cofnpanki« 
the MSSF tranaliitei int-o a tou|;h(^ imdit 
and doser scnilhiy, aay tax e^pertiL 

The pklejs prcnide detailed reviews nf 
how iiidiridujil ^ndystricy itpwrati^ and the 
factors that LUH employeefl shoiild liwlt 
fnr when fwiew^ing u hutdntrf^F t^tiuTi 
frum the MSRP-iwlecUd induiitrLefl. 

isBued bo far {SI are plsjined) 
Lsii'iin Jt Uiw offices, air charter cumpani^ 
tnitfkmg firmfl, and tJixlciib operntjora- 

Dn the plua sUdiL u exFinpuny in ILn 
industry ccjvered in a RiLide can use it ti> 
organi^F* the finii'^ aiTairtt m uy to 
avoid an aiidJt or eome thrDUf^h on^ with 
us Uttke (iifUcuity aa poBaible. 

With tndivHdual t^tumn, the IKS oftfiii 
Gondiict^ f^xanunaticinj; throup^h t}m tiia0# 
The taxpayer rL*i?eivefl a n^jtice from th& 
IRS a-^kinj^ that diKiimentation of a epe^ 
cifie itiem oij a im return be ?qj.l!Eniited by 
mail to the IRS ThsB^j art* known a* 
""cQrre&pondenee audita" and mv g^^" 
eraily fimited in scopCi with the ageni^^ 
qn&^mmg wly or twp spedflc iUs^ 
"Oflicw audit£,^ bo named because th^ 



tokfi ptac* at an IRS <pmce. are dlea 
wwler lij wftpe; the exoniiiml^on may be 
^F'tiiide^l cuver morv iteiiys on the 

■(fonet? tjr iui, oftlue siurJiL ymi shfiuSd try to 
conclude thft *!^iin]iniUiem quickly 
pofli^ible by pn>viiiiii|^ itn? dtkcnriumi-s and 
facl^ reJ|yested. Keep Ir raind that an IRS 
Bst^imixiwr hsth the legiil jum't)!' tn ftirtie ii 
taxpayer fkruduye r?C9>rris Uj complsita 
KfaminiiddiL But t^jmycuA aLwj have 

trqjTibt?!' r^f hiLtHMi^irti in flipjjJliij? 
Witlh Uie IRS. 

Thoise rights jin? ]iirgf*\y a r^^tdt of the 
'fiiicjKiyfvr Bill cif Ki#itK, which ^n- 
*cted ISikH Hfid i\^^f wiilu ammg fitter 
"Slmg^i the rii^titB «f privacy aa wl^U eea 
cojiftdfinfJjili^^. ejjurteNiy, and cfrusidera- 
titiii. Unflfif liijsi lnWi for e3«afnplj^i ttycppif^- 
^ arl^ pt?rTiiiltGd to moke on audio 
of an inttirvkw vvitlj lyi IRS 
Oci'l]ei.-yon i-sMJTiiniitJnn ofliizi;r. Tlst+ 
'Eqilitpl io record tho intu^^cFW ishotiki bq 
*J^e. in nariting, ajid it must be rec€iived 
«y the IRg ftt leftist 10 davfl hrffw Uie 
uitwnie^S' is schpdu]<?d Lo laki^ f iliu:*''. 

Mirthet di^t^k of Iht bill iLlT conlakierj 
*J IR^ Pu[i)ii?atmn 1. titieMi Yuar m^H^ 
™ A Tirj-ftiijf^T. To nhtaln a ttipy of th^ 
Publleatbti, tiill lie lli!^ B toll fm& fitrni- 
^ l^SS^FORM, or l 4l00-e2M«7a 

a nuaibtir of fttaps ym &iti take io 



bring iht trnxem la ii -^ll-1lli. uh^ ccindu- 

M tkm*i he djef«naLve« Ef ym have 

yaiir d£:dEji!tiiinR unit hjivi< ^^p[!rti^d aU 
^otir Lncorm^^ the audit shisdd. W nmEiny. 
Pmvide the uifbrmftfion or docuim-jiuitii^n 
Feqaested and tio moTft. 

m Be pntpureii PrttpariJitian fit^ts with 
Tnaintakting ^impLdfJLiM bookii Euid 
aml^. K^ep aJI n^l^^'^nt ret^ipl^ aj)d a 
dploiiad miJitag^'' for bu^lntjj^ tniv^ L 
^The hetttir yew heciHTi keeping, ttae 
tN^tter j/Qur ehjinces cif ptwAllitiir 1b the 
mML^ n^syn Samud Weinen ^ partner to 
the iair firm of Cole^ SdioLK. Mciifel, 
Formajk & I.pontirfl in HMkmrnA., N J. 
W^yiIlE^r coiiuenrnte* oo advenaadAl tot 
ptToccedings, 

■ Hiivr im rstplanaLlnri ff^r tiai-h h^m 
in qupBtloii, nayif Arthur Ajadi»r^n*i!i 
Bradt Ke^p in mind that the Tjtu-di^ of 
pmof ig on tJiP ta^^iiavf^r. "Be prepared to 
be chjil]en|j[*.4:L" he sirhitieii, 

■ Mcfi all dtiyilinei set by the IRS in 
any audit tiDtk-e. If thi=! OLS Rays you hax¥ 
^ daytt ti) r^punri l4> a r^ui^t^t for 
informatiooL he sure yoy rwiKjnd within 

dayj^, fiayf; Fete Medlim. a prindpai 
with Lh« ACirounting fimi <\f Enisit A 



lEbuiEg in York and a former di^trii^l 
director for the IRS olBtf^ in New Ynrk, 

■*lf ym. distil its^nmd m n timidly 
OfBhiDn, ym cnuld lad jfOUTBJplf in m 
eituatinrL wh^jv Luxen an? ssjs^ised bu^ 
on your noniniiE^iiH" 1015% 

■ Haw ypyr Bcvonntiuit meprwi^flt 
you before the lUS, et^l^edally if 
t^xaminatluin invoh-i^ =s€!%"€Em| ai^iaa 
inveiftigaljoni. An asscoEintant k listii UJteiy 
to nriKJuntRr dilllnuttS^-' - Ihie intrr- 

V iei^? |Mri;!pt:*tB&. i^m taf th ■ " r niKtak4?ii 

Uj^|iay<!n?i miikL'' k tf» ^uppix tnort^ infor- 
nuition than h\ us^itd during an inC^r- 
view, Medimtiuys. 

You can appeal the fbtUiig? t^f 
cxamiratiDn throuRh yne of the TItS*a 
Apfteala Offic:e^, locaiLd in ^ cities #cms*i 
tli& cE>(if?lJ7. If the mattiT cunnot be 
settlt^ bi£ tiuil Im'fjl, ft can be udcen to Ll . S. 
Tks Cimti; the eH>urt ia convened til Heorea 
of Ipcatjpiuithr^mgN^'Hn tlH« IWljed Statas. 

Goln^ ihmjRh an IRS eicaminjitkiai 
df)e>ia't have tn be* mnplwant Fnlifming 
ih^ stop ^■utEinE^d abivt? ^hiiuld rfeiiU iJl 
Mo^'inj^ Lht} priK!tifi5 alun^ ^miiothly mnd 
resolving it m qiuckb' EdtisiiRiQr% 

^Kmsdble. tt 



For a /(IT f^iyijt iJ^?? ftw* * 




LT/7/h/c - Eua/uate 



C HiLQ^E CE C O..^ 



■ Rvc dLTiiil.^ nil tk IcLitiLiii; edgt* of 
iniK3VHliori siml ttvlinok^y^in fic- 

B "K<Tn-sti:indaR3 is standanJ" d^gn 

• Dteii^ Ikkibllih' to l/)6ih o\m inch 

B Sof^EsticLiijcd at.Mht:Eics 

H Mc^Lsurahle energy dllcieiKzy 

■ ! wo ^]>:riof Jstamimg j^MSiii roof bya^ 
llm^ wht> think itK-se tilings ain^ iniportinE 

cluxise Cttu. CofiE;xH > oiir local ^uihorij^ 
Ceco huikler/wniiisdor. Or. call 



Ceco 
Building 
Systems 
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ENTERPRISE 



More Than 
Perseverance 



P&t'sisteiice and attrition 
to detml produced the 

national Bkie Chdp 
Enterjnims, 




MM gwe op, Tiiai*3 what flujccess- 
fll M EtiLf£p^E(>iirB ohp.n Any when 
111 yuu ft^k ihem what th^ aJvk'^e 

I m would be to otbsr eutreprenenre.. 
But ft clfMte Iqdk at the four natjouat 
bonoiBea in the 1994 RtLie Cbip £jit£T' 
pjw ImtiAtive prof^rfim imljcites Ui^t 
mfine than peraevierftnpe ift Ib^^egaaly to 
mikk^ und keep a iiciiTipcLny BUCCeMfiiL 

The Blue Chip Enterprwe IrdtiaCK-^ Mi# 
fckii|--^ee[r-4>Id program eJibe roL-tiji^mziis 

diiaHjry Adviis^aity and efneq^ stmng^ as 
Q !:ie6ult The nrward^ pr^ij^rafti spon- 
floned bj CQnnecdeul Miatiml Life hmit- 

Tiained Bhie Cyi> Eutjoiirises repr^mthig 
Aidr irtate, Pijetu Rk^Ji, tir the [MadLt 
Coimnbia. (The complete Kit nfipwed m 
^ Msrch Siitian k BuMm^.i QfUmi^ SI 
waefldEded go on to a natkmal Juidgbig, 
frmi whiuh thiA y^mr'e four tup hoiior^eB 
WfiFe ehilMT. They ren^^ed thsr awanls. 
recently i{ the UB. Chambiaf's 1^ Nur 
titmeil Sfiiall Biidike^ Confismoe bi Vibrio 
i^gttfflu Tb^ aro 



to a ttchnoldtiail hroatthfiwohp Raiph GnmmM'i! turn cmipaiiy, GS TWAM^ato^jif* 
hrfjiiffhilii rtuirkni n phuTrnac^ittiaif. ctij^^th. ihut iAfn^ qf animal pntducis. 



■ C8 IW^hnalogiefk, Inc., fkir&ld, Iimu 

■ StmoeiyBrefiakr Advertiiinf^, Bir- 

■l ToychslDde Rea^rordi Laboratory, 
Lui-, TMftiielphifl^ WVfl_ 

The people who run the nfl^ional Blu^i 
Chip Enterpri&es repraaeiit the btsat of 
ihe best~tintrfiprttn«?Lii?s whc^ have not 
mdy sueoeedad agdnHt witheiinpf odd* 
but have ilone bo with m^ipmuityp dsiia> 

Hetk* nrp thmr .^Uow: 

A Jsurney Of 
AThoitsand Steps 

TeduifiLogical difficultiee have pcw^ed lite 
moAi IhintraLuig iirobtemh hr Ralph 
Gncifi^^wflJdt Ibundi'ir antl proKidt^nt of CS 
%ehnDlogieik Inc., m Eiir^il, Iowa, But 
that's no aiirpri^. 

Thb uniiinLial CQiiipsii;^ft Kile pnrpcHi^ 
baa ba^n to i!!t^ata an iimairstivo prodyd 



that would require nw technolggyr 

Iti the i^arlj" IS^SOm, GncjKfiV^'ald, atong- 
tinri^ vegetarbtn, JeoitJed he vi^antofl 
fine! a wgy to makf phamtfle^ulicaJ iW~ 
lhat would bt' free uf iuilnml Ig^T^ 
ijm. TTiift wESEilri i*niiblp vaj^$:ariaiiii t)0 
cc^njaujne mt^lidnes and food Bupptam^^^ 
witbayt mmg ^^apaiile^ made of |;ehitifu 
whldi ^ lUiini^il b^prwhict, ar teiviti 
wrap up ^itaminfi, h^rfwi* or nn^rlidiicra 
bilfi of rict^ paper. ^It was like trying ^ 
smiUi^- gnm wmppffr/' f irtH^nmiild my^^ 
In C.iriJSflwiiJii, whts ovitire] a iiatn- 
T^-food$ wholeflale bllStneRs^ began l(i dfl 
JKiarket rcseard!! on hii3 idejEL ''Oer 20 
penmt fif the wr>rid\H tw>pulBllon ia 9^ 
hibftGfj by relii^ouB proBcriptLons tvc^ 
s!onEiunmt^ atdtiml ppixlutztB/' he ptn^f 
mL "AiiolJier 20 portent avoWi 
prBdurta, whldi &n* muaHy coitippu^^ 
in gelatin eaiieulfta.'' 

The foUowing yw, he found flcsm^^ 
to manaf^ his rtistrihtitlon company ao hs 
E?oiiid dmfQtA moffi tiiae tc the n^" 



Small Business Success 

^ tXkes INITIATI)/|^ 






Ftring up Ihtr amtiauvc you ni^xl to 
sijcxaeil during lough ^onomi: limes 
jftti'tcasy, Yottr Jedicariftn c^^n he w^icd 
by tight Qmliu inKnise eompcuuoiii £ind a 
thalknging econumy. 

Bui th<: imti^iivc ihat buntis deep in tht! 
h^m of iiinali btjsit>©ss is vita] to revivlTig 
and strengthemng our nittion's etonamy 
Recoftii/Hig thut iniuaiive h the goat of . , , 

THE BLUE Chip 

Enterprise 
initiative award 



SpciMured by Coruificikut Mutuiil. the U^. 
tliiiiTiberof Ci:>mjwrije and NatiunS Bu^ines^i, 
\hc hm^v^ ?^fcs out md honoo sniiiJI buiiu^scs 
that have ovet^come cb^iJIenges md eiiiergi?U strongiiT, 

Ami \htj^ snmll bLisitteii.^ mi3;piti: by ^J^tring 
Llicir expefiisncc^Sp thdi success mmc^ — even ilmk iinM;ikcs. 
Tb^ belkvc:, m Jy, thiii the America economy wilJ 
hum brighlcf hcciiUsc n| their eif< 

We ^^i^lLite t^- m \ Blue Hxv- ' ii.€\imcc^, 

Tht I! uJiUi4V^fe AfnJ3riL,J > jJj .]^ij;ili€Hl. 





iCoEinecticut Mutuel 

Tlw IShii: C hcji r. iJiifpu- 



fMorisBusifiess 




I ■ 1 I inuiiL I Ullil .%fHtu| \j\t limMs\^ L\^p^\V^. HUil[\,itd, CT 
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ENTEHPRISE 



endeavur And by 19^ Imij deeufed 
the mitkl fimdlng to devdop his prtidLiet 
and formed GS tfefht^ptogicfl. lltBi inidftb* 

wflld Corp.. ^ holding company* Gros^ald 
formed wiE± u groiq] i3f inve^tOTft wh™ he 

Co.. of LynbruoL N Y^. Teehnoks^pefl' 

GLTOflffwald had estkmt^d th^fc k wmM 
lAke £4O0,(KlO m\d a year aad a Mf Ui 
de^'elop hiR product. IfMit^ad, it took $2.5 
Millioo smd six years. Bui im haskEr^ 
BtQck with him. 

ti^ thit Is tidiw sold in the Unlled SUtm 
Canada^ Exirppe^ Middle tlmii South 
Aiwrk!«^ Malaysda, Indb, aiui AustraJiEL G9 

113m than ^ millkm c«ipMi?3 
B. week in its pLunt in Orcin, UtaL 



Tb wercfjJTH? the tjedinologica] pbuJ- 
ieEsges, UrfiBffWEld tarned to Dftw Chem^ 
cal Co. for k^fiknJ PTOStance mid fur the 
veg«:CitbJe relluloife used in \"EGICAPS. 
When his staJff diiin't have the expertise w 
a protilojn^ hp drew on niuver^itteSh 
wbkk often ptWid^ blight uradimte 
gtudents at jmnjma] w&L He found 
Tiettaned espefri on dehimiidi5calicm ta 
solve prubi^ms In drying Lhia i^yleiffe. 

A/iked what advice he would give Qth&t 
^ntreprEneurs. who are confroDted with 
j estftim*? advfirt3dt;y, t;ros£tw:iid aays: "The 
real key la nsliitic! uaeaanieiit at eveiry 
turn— Mfctic msaesfimeiit nf what ym*ve 
tkufi wrong, what you do r%ht, what 
rescnrwyou can hrmg to bear to ^et you 
to the nwx^ atep. It's b jmirney of a 
thoiLaaiid &udi e^tepsi where^ at ^^ry atep, 
lhflt% whfit you have to do if you're ifoing 
to iuccecd." 




Taimniafh nvBd Oewrt S&sfood, ilf ic^u^f rcn*i*ffltoA jm^iAml Chi A» imm 
a^n CFO JmtWM Bmira^. li^ft tiixd Spiroa TtmrkakiM^ m&e pntwidefnt right 



Meeting A Crisis Heail Qn 

Even the best-iuid ^h^\B of the aniartes^t of 
buEiiifiss owitEKTE c^n go awry. Cunsidor 
the of Midmet J. Tt^urkisUs, presi- 
dent Eiif Ea#t QufltSe^oodp Inc., in Lynn, 

Tbufkltliis and hie wif^^, Hddl^ rrni a 
reetaurant in [^body, Mas*. In iiSl, 
when th^ $3.w !ui opporturaty tfl piffchpse 
the rebiil bbsLej miirket nejd. door, they 
ftitapp4?cl it HP flnd frumded Emt Coast, a 
wholsBdifr of ItibFil^r, fr^idi fikh, and 
ihellfidL 

Eagt Coast cslld itself the 'World'^ 
Largest DifttrlhutDr of Live Lobater," and 
m one h^ ev^er chiiJl^nged LbM ckdiru 
ssys Tburkistas, a Gi^eek hnmigranL Laet 
yefij; the corapany fihipfied mor^ thsin 12 
million pdundii of seaf^d. ltd uzuiUbJ ealgi 
U:ip SSO miltioB, and it employe 100 peopter 

For a number of ywB, Emt 
St'fiAKNi was i^owltig sle^idfly—ffom « 
regiona] to m intemittional cciiipany. 
Thm^ came a point, however, when what 
idiouid have been solid stralegfE: dediJuni 
tume^l out to be fatal, 

Eaat CoaM In purehasfld IJMF- 
USA, the U A snbsddiarj' of ! Jniled Mori- 
time Plflheriefip a Caimdim gcmbine that 
represented SfiOQ Canadlian finhernnjn. 
The deid offered aeverai important bene- 
fltfi; Ea^it Com would take over UMP- 
USAls leafie on a denirable building In 
Ifim^ UMF vifm to be a guarantor of the 
feaeep and East Cm^i made a $^,000 
nonrefdndablp deposit for the option to 
buy the property. 

The traniaetion a]»o lni!ihideij a market- 
ing efTwment that pt^'e East Coji^ 
aeeeiK* to UMF'a fiHhi,«m3ond greatly ex- 
panding Eajst Coast's iionncc of supply 

Esit CtMmi had occupied it^ new home 
for two yBEira wii^, Tburkinta^ 
"eserything that eould go wrong went 
wrong." Environmental problemi wb« 
dia4?overed at the ?ite. which meflnl that 
no MjoasDEhuietti batik wnuld fuuuice the 
purchase of the property 

MoreovpTp becauHe of i change tn 
CamiduUi law Ihat mfiant ITMF would no 
longer receive govemmenl »ubflkiieft. 
UMF Sed foff Imnkniptcy protesction. 

Eaat Cofifit'a landlord fiudd^y fouiid 
himnetf holding a property that En^t 
C onjqt i^oLiId no longer pureha?e and a 
li-jk-ie Tilth a guarantor that had rieekred 
biLEikru|3t^y. He atied to e^rt East CoaBt^ 
deinfindfnfi payment on the rem^inl^ 
le3«ie and an addrtional S500.DOC in daJn" 
ages. 

' The Canadian bankrupt£>y truKtfift 
East Coast for the balance of a ni3*e 
iignad ^ith UMF for marketing rights- 

Wlien the kwsuitj were siettJed^ East 
Coaflt had lopt nearly |1 miUlon. it hfl<l 
new poiiree of supply and it wft8 otit ^ 

a hriTTiP- I 

ButTouridato kneiis' thi value of teaiB^ 
work. Hu turned to Spiiva Totarkaki^^ hfe 



pTOsident and yfelang U> itdtv^i? 
tile supply prcibkm, md he ajsrked James 
BatiTji^ a new mmnber of hta m/am^ 
njfint t^mi utid chief flmmcml cjffldtir, 
*fttk Of! Sndini b new hofne for the 

In bfiih bsLnncBfi, g;Dixl rektiunjihipji 
ttiat EiBt Coast, hsd built over the years 
pold ofT. In ndtUtiDn t£i B<H>iifiiig the 

Coast Hjaa loolcecl tiJ exkting ^upplierB for 
*iM>Pe- prodiicL They were happy lo hslp, 

^^^y^ touted Uiem aii wtiU ait It trats 

And ^in4>e libi m^tuumnt ditys^ TaurU- 
Blai hud the Dr>nideiice tjf ^^auj^ B^iik 
ftad ThasU which becwut the 1m«3 bank in 
^ enobling Eaifit Coasrl tn buy a 
fi^rmer milk jJitnt for Its beadquurtem 

East Cciast St^focfd li mere than back 



RBlnventlng The Company 

If idvt^r u riuui r*>st* tlir- i^hii]li.*iij2[R pf 
leadA^Mp, tt # John ZiJtimernmn, prcfti- 
dent of Si@jii«Li^resalflr Mvertking, in 
BJrminghfLm^ Ala. 

PtraL, tint of hia partnEf%H Mai^' FkliBt, 
wji^ killed in December 1931 In a plane 
ciwh that bJbo to?k the thw qf sis lop 
execurivt^ fmm Stdiier,^pes3ler'* lat^- 
eftt cJififil, ife^ Bmn&"ii flU[WJTriiirktf t chain. 
Ten months hiter^ Zimmernuin'a other 
pfirtJier, Cy Sletaer the a*?ierijrji**3 pf^d- 
dent and fcmnder, dcflpondent wer per- 
sonal matterK, ^mimitted suirJd^. The 
after St^iner'ft fhner-jJ^ Zimm.^ rniaii^t dt 
vorce became final. ''ThBi wa.Mi prtdutafer 
the worst day ckf my life." he mkj^i. 

Am thti ciDfnpfkny 'a mrvivi^g ipaiimiF and 
vtfch itfi Huo- founder, Hiirry Brndsti near- 
sng ^^^dmB#^t, ZimmemiBJi bc^camii 



the «gtncy made m profit or Mi^ET^d ^ 

F^tigqad by the l.l>-ni4jnlh effort to 
necijver ft™ f^mt'^ dmXh and overcodw 
by "nQt aew" feigilngB at the Icm if 
Stdn^p Ihf ugmtci,' nt^kfiT wu ako feirfljl 
obDiit the i^inimny'fl fliture. 

Ziin]XL€iTnan knew th« fl|fene].^ wmild 
bftTe to *i^veQted," and he Fwbed 
cut for help. Thmigh Im trade gtmp, tha 
AfnilHler] Ailviiriiim^ Ag^enroa IntertUr 
tiomd, bE? found p^plje v|ihci ocni3d sort CPilt 
tbe fitLdiidal mliddti^, 

Tq addrw the need-^ of his diEpirited 
employees and &t*r1i ^ebL3ildi^^|^^ the ixm* 
pflfiy; Zteimernum lock them on il wee-k- 
end inetreat at a Joc^. They hdd a 
i^bollc fimeral tp nay goadbye Ui the old 
5t^ifi23^rea&le>r. Then they got dwn to 
the btufusa of tdkinjf akmt whjit they 
wantttl ^ new Slemar/Breifdcr txf bii 




?! itjf feet. The cotnpimy hae diverged 
7* PMtifit Heio and hflfi started a jthe^ 
^fttian; it ia ogKreS^el^ escpunding 
^ ^ew ttuiFkiTts RLich fii! Chlnflp and 
^^^fcLBtan aap he expects armual lales to 
^uble to more thufi IJCXI mfllion by the 

When you'rt! ffljced with crises and 
^«*kri. he Bays, "the No. 1 thing V8 to 
■^^our team tntsiet. , , , You hiive to bi- 
^^1^ Uih thunL They ail imv^ to know 

2^^n^B that wiU fltay u^ll f)e the tm|»r- 
The peopAe made tl>e diUf^runi^e 
iT^^ situation hm-u'- 



prcaidenL As tht* agenej^'s former crefl- 
tlve diri+i^tor, hciwir^^cr^ Zlnunermaci wis* 
not ween iy* a haiinenvmin but up. ""a 
undemiJind eaih 
flow. There rumoni on tbv «^^t 
that the CQPipany wouldn't Mirdt'e. 

The agenQ' wijulrt havp tncvpie np with 
$1J miUjen to buy back Stdtner'g nhiireB 
from hiB Estate; it wa* m^ney the com- 
pany didn't have. There wm ahmHL no 
flnandi] data- Cy 3t#ihi«r kept Infor- 
mation in hiJi head iindp aecordine to the 
ng^-ncyV Blth? Chip ai^Ucsijon^ "therw 
were no budg¥jtR, no pr^JectiE^Q^, no eoit 
a£i?4^iU]tjn(?, m mem^ <pf detflnniiifaiff htiw 



Mkii JmA Zimmerman llM^ened 

A# A mtilt of th^ir Ri^)t»ttEnit, 
SfxkmJcfBm^kt b new arganised faito 
naitH called SimU Group Q^mSty Amiat- 
ince IkaniB; ^h Mrve« the "ideaf 
agency for a gtrai client md i-nn more 
rfsponmv^ to the dietit'f n«?dft. Zlmm^sr- 
man now fh&ri^ finanMal infDimiitkKn. 
with enLpbyeee m they c;*n be more 
aci^iiLintfible far ccmc ^ntrol And the 
c^mpfLny haii divemfled ao that h la l^m 
de{i«indent em one major client Tim 
Mgm^' had IQ cli&cU whan Steins died; 
lOTit haA m 

For Use fir«t iirne, the eoinpyiny hia 
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pm>jeetli>Tt5 md bLH^gietEL Based on tbe 
fiiumi;!ieJ iiiformeiion it j^t t^getheTk Uie 

St^ein^ir'a from Ihe SL^ tnHlion 

Sguro dfjwn to SSOO.OCtCi. Annual sroifl 
hOliiiga hwre kicneoiaed from $ 1 1 FnilJlcm Ht 

ZmnneTTOM, happfUy Femamed, says 
he hiB l-eflmiKi fhiin &d7§rfiity: ""When jf^y 
feel llk£ you c^'l haisdle analhtr tMn^, 
tell Jour atfiff. Let them g^l invnlved with 
Mplng yoiL Dnn't hold Qn so tight W 
yciur prabki!!^ ihal ym think ypu're Urn 
only dm who am aohe thim.'' 

Nurlurlim H&D At Lower Cssl 

When tli^ itarted their res^rch com- 
pany 14 years s^ga in the Immifint of b 
former mgiiasterj' m Whi?ttlifig, WVr., 
with piece of laed «d«titiSc eqiiip- 
mtnt, £llsibt!ih "LD^/" Knftkias ai^d 
Briui Er Joseph hM ft definite misdon in 
miml They wsnied to create a Emtianiil 

aeurch And d^iJopment Mrdc^ to 
Anwlcu] nmnufActuFerflH 

By hewing to that miflEtan, ihifl hwh 
hKnd'fitkd^wifif t£*^ Hub buiJi Tnuchatone 
Bm&srch Lfibarstoryr Inc.^ ta mcsre than 
SE CTplpyees wd annual Bak^ of 
Jniilion. Anil thjey have dDn@ »d d^pit^ a 
battle "Mh cui£er. 

"We fttarted Ibochi^Ume becaujite we 
felt that Aineriwi induirtr^' wm iwing 
$ig;ht af (Ji^ impditajli^e ordi^eloplng nw 
technology and applying it , , . to impiwe 
pfoduirtfip d^eksp dcw qniji^ smd maintain 
a eompeiitiiie cdgi-/' sayi KraMciaiu 



Kf^ftioian md Brian JoBtiph wpf}d w^th atncer whils buUding tiierr bii;ni7ieis& 



Federal and nnmriTity talwatsflea, 
ahe and Joseph felt, were not concerned 
with research thiit wnidd hpjp Am-eriimn 
iDanufactm?era soh-e probiemg quicJdy 
and Bi affordable co^t biit inati^ favored 
expeiiBlve^ long-tf ftn projEcrts. 

''It'll not that we Am'i npsnd enough 
n^oney/" says J<)pei)h, who points tint that 
the timted Statei has pipwed more than 
Si triUian into re^arch a£nq^ World War 
IT. But he contends llmt many bn^Af^ 
mduatTHja — eapedaUy PJnaH and medium- 
gdias^ eouipanias — ^'^ha^eb't beeri tfiqchecf 
BubBtantMly by this m^Jor kv^itmenL'* 

Kfafttraan and Joseph, Tomchaton^'i 
labumtor)^ dJreclw. ar^ proud that for afi 
UdJe aa a hundi^ or a tew thiKmanii 
EkiUan, thi^ can hiitp eompanka over- 
cocne diffictiit ieehnii^ probtemH^ olten in 
n matter of dayifi. 

Far ejtample, Tbudnatone recently 
!4o]ved B eD»t3y m^tAl-^pIatiiif protdean for 
one client f*^r |900. 

And a hcitn^^-applknce manufkctLtn^r 
paid TbuchMtonii S^.DllCi correct a psinl 
dj^fect and auv^d mor^ than $^03,000 over 
six months a.1 a reault 

"That Iwitom line for the manubitDurer, 
his nEtum on that mveatment^ ia ex- 
Lremely tmportaiit for a atnall coinpanyp'' 
Ejiftidin 1^. 

Ifarln^ thmugh Jpoma lean years^ 
Kraftkym and Jnioqpli Joiqv firBthand the 
important of keeping coata down. McNtt 
of their tlO mUlion wonlh of adentUlf 
npipotisit wm piurhaEed used, and mudi 



of it has been rebuilt by tliMr i>(mploye^> 

Fur more thitti five ^v^ar& of Touch- 
Btop^B HPiy iUfe, thi^ i:implf« my, they 
ware so {HKtr they t^uld have qualified fi^ 
food fttflmpa. 

But j^he i^o^^beei time came five y^nm 
Bgei, when K>al|idan underwont aurgea^ 
advanced mMmn caneer. Fh^iti her 
boapital bed:, ihe dictated part& of a 
Na^nol Aeronautici arid -Spaci^ Ailmint 
Eitration proposid to Joiiepih as he mi W 
her Bide with r ctimputer on hid lap. i They 
won the 1 1^,0(10 contract and have ison- 
tingled tti do work for NASA) 

Tcifiay, Kraftician's health is exceUeiit 
Bi4t while ah^ was in tha£ hospital be4 
aiao laid final plsmn for W^fit ¥krglniA'« 
first advunced-lechnolugy park^ Now a 
n^ty, the pork, called The MiilenniTJJS 
C^nla^, is located on Ins^r^tate 70 ^ 
IVtMilelphla and hoimea Tundi^tone and 
thjpee other high-technoiogy cocnpaniti^f 
with more to come, 

]£tiiftidan and JoKcph fjptLuned the fl8^ 
and persuaded Liie Ohio VaU*.«y Indii*tri« 
and Bioaineaa Derv^pnient Corp. ii^ 
piement the project^ It c^fwd in De^n*" 
iier and the cfiuple «ay& It repi** 
sent^ endtijig new career opportunitiBS 
for their state^P "aona and dau^hteni." 

That eenter'E dedication piarjue r^ao*^ 
■TJedleated to the children of Wei*t Vfa^ 
ginia^ whoeo world ia aha|3ttd by ih^ 
enti^epMtfiuii of Icday " 

TWo gf thosie entrepreneur? are i^i^^ 
Kraftidan and Bnan Joagph. ' 
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Smaller Is Better, 

Nimbler, Cheaper 



While industrial giants 
are laying qif workers, 
tiny convpcmies are 
expmidmg safes an^ 
creating jobs. Here's hem 



M n xntm w^ys thMi ano^ the tinies s0em 
I right for Lijdit Machinefi Curp. of 

H bcunvr whci^t! AuJen Eno&fsd 50 per- 
to a fMard $£ mllticm last year, Light 
J^aiilriiieft nuiked ^uipment that aUowi 
^(&r Hnuill miuiixf&rtwcrfi uj bE^ame 

With Pro light 'Imi^hmmg centers*" 
QV^giHeersi itMi df'iMpL and Enacnifictmie 
*rtnl ptrLH alrnQisl liUfmUy on their desk- 

P^Lighi machinjCA^ most of tJi™ to 
^^^ufat'turm lar^je iinil Bmall, ai pricss 
"taglhg from 113,000 tfl *2&,000. The 
teJmology Is ciUiid mpid prototyping. 
EliHtiitinJly, the dmnctfts nlll and i^hnpe 
^ta] 131* yther raw mjiterklg tnuj three- 

2?iputiin Says Mlkjo Ogihy. Ughl Ma^ 
?5i"fia' vice pr^EddeaU "You Qoh AeMign 
Jjto paH f>n a ^pcreen and Mtually c«t it in 



The dpvioes enal^IiE usern td Hvdd 
ahippif]]^ a tmi-difit&iiBif^^iml di^wiii^ to a 
iWti^-marivjfai'turinM ■^m'ke bureau and 
WEiting for thi! p;irt be madB. With 

"oan make mors than acue [p&rtl tiiat 
luili^, inarkt^tiiig, pircdMCt™t---f^^ 
Im^^-^aEi give Uirdr in pur much 
mlenKtiTe^ than {i^mm dmi^ it in 
a Hjitmr form." 

Yet r^pid prototyptng ia Jusl dm my 
nianufacuire» are becking more effi- 

of compirtErv on the shop floor af« alflt^ 
having a nuyer iirLpail Wiir ke^ who onoi 
tended i »ng)« miiynjir maddoe^ Ibr 
e^tmnple, ore [ncreiudngly teoditij^ liFveral 
whera Ob^ trLilli^ lire equipped mih vtm- 
puter numencaJ-cflntrcil devices that 
tnak^ the imteKi&€^ work by thcms^kes^ 
W]li]l^ «Uji± eSloEndjea &]% cousinif 
some job Iob^, there are ^igna that 
flictQFy job mt£ maj be eomh^ t4j a balti 



witl] n^anii&ttelKV kidtllg Ih^ way 

In reversing Lhnt tradd. WUli inajii^ 
factmitsamptoyitientdr^pp^ by IHIJIQO 
£n 1903 and 31$.0(M1 in Lhehf are oonitiP 
fdliat Hifiua of a tumimiund. 

SpLirred by rohml salea of npi^' houjiea 
and brbik automutjiUjt^ wJefl, manuGMsUii^ 
fog etnpLcynwit «?ouU tii£i^ea» this y«ar 
ffur the fini time since \Wk Thmnaa 
Rom^wipL, an anaJyEt ^tth the WBPA 
OfDup, an ecttfiumk rurecaBtbK firm near 
Phikdelphia* aaye th& number of mmu- 
fctitunng jobi wtE) pmbabjy hold f!,tmdy if 
possibiv 4!SpaJid nUifhtty. **Tli^ yeas, ivw 
the big ^^Fusion of manyfju-turing 
iKmpltiyment ait k'lwt MubridinK/ hfj says, 

J^eai^y alt the new johfi will mme fium 
small maiLurMmrer^, Lhey indeed ip» 
piirently have dining the ptast fhe yeara, 
CogoEtics Inc.. a l-ai!ibridjCVp Mai^^ coiv 
suliiDl^ jproup. |'^^pn^tl thai wiipe the. SOO 
Jaii^l U.S. indiiPtrml compunji??. shed 13 
miilk»n majtw-fkMurinp^ job* frrjin liSS ta 




^J^lhi In ripM protolvpi: Bruct Ot^m pr^sidmt qf Light Ma^Mn^^t, Mdi a mtj: 7jn>iet . ^ 
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loss, e^inpiuii^ wiLh tew&r than WO 
eznployeeg acto&l^ added 48S,O0Ci work- 
er? wM]^ bcK^nrnipf morti pn»ductiTe, 

Sun Hydraalic£, in SarzuMiLu, Fla.^ fbr 
e^Bmple, whkh has eaies of SSO milUoii 
aniiiiaijy m ii nmker of cartnd^-^tyle 
hydmilk suk^, mta. three ProLifht 

tkiy pi^tom for vajve^ sold to the earth- 
mfivirag ami cdcutrujctioii mduiitri^H 
among mmy citheM. 3dko rc^ot^ fted \ht: 
pBTt'inaking m^obin^. 

Yigl Sim's timpioirinenl hM gont up 
dramatieaily. tnsm 200 b IQ«3B to abovt 
ISO noft; The person who was handHug 
the operation before the rDbota came fn 
wmn'l laid o9; i]mt^4 h& rmiti tfae 
ProLi^hl macMna, p(nigFKmiiiing both ii 
and iJiB robot &o bcvl^ to earh oihBr. 

There f& u Lmmiiig byprodu4!t In all of 
this, tens, Saya Li^ht Machir^e's Ogihyi ''If 
iiie oiir nuDcliiiieg to mskM partKn 
joa'rc karnbif about b Carte^kn codrdi- 
tiatfl eypteiTi^ yoi/re leammg abfuyt alge- 
bra, trig;DiioinetTf^ — fm hs?c to go 
thrciufh, a]] tJhtaie ^^'laEfim lt*s great for 
the kidj^ who stren'l the niasiBlJ'eiin^rfl 

Ini3reaB4?d enplojfiTkeiit In 'lit^i-fiep- 
formarice" mwu&iotoiiiig indoirtries^ 
moit of than imali ^'et dgnrcm Ii e 
trend encouraged by the Ctbton isd- 
jtilttifi^tntioo, which tji crvftrng a poft-CJold 
Wix poJicy lo speed the deveLopmont ajid 
il^ilkBiioii f)f adr^ced nmfmfaotuHii^ 
tflchnnkigy mnQn^ef^mpaniff: nf nil ^i/^s. 
The adminbt Lratio!! wanDs Congre^ft^ by 
the l^^r to come up with over 
btdiDn for varioofi maimfacturing bilda- 
tJvea. OnE? is the TuchnDlogy Rfinve^- 
inent Project, which call* for the steering 
of miUt«i|-y Ufohnology toward diuii mili- 
tary-dtilhiii iiees in vMrioui^ waya. 

The Whits Hou;^ siho wanti to to 
the »evef3 maim^Botiiring tedmolo^ c^en- 
tera ni3w operPLted by the Nitioeia] Injitt- 
ttite of StaitdArds und Tedmology 
(NIST). Thp cetitfirs eneimragi? tedmlo»l 
ouwvstii^n ^mmg industriul ct^mpanlje*^ 
atul tlie sdmhiifftmlioQ fi calling for 1<M 
uiQTG o| thfim; about 35 would be m^oi' 
centers, 

AH the oentCTTi — both mating and jrm- 
posed— ^ire dei?ciibed "tnantifacturiiig 
esctojiskin paitDerfihij^^" or tAEP^ de- 
aipied te expand UJ. mamifafturing 
prowpaa. The; ari^ mmpiirabit tci the U.S. 
Agricnkime Dq^arttne^Lfj EEbenidon 
B&rric&r Canf^feaa ha« approved PO mil' 
Bon in ftmdtng fisr MEPs thiii year, up 
fhmi abmit |LS tnftUon huti yeiu% 
mRim m tiuifeted fof ttest vear. The 
wimmiatration wants the Uital uliimiiLdy 
CO rmch niiilian. Thi^ money ^ to 
iwd majnly to fmji people who wO] trBVftl 
frcmi Lhe centers to ^sach and pnwide 

Thb fa Jt»t vfaat tht smAUgr miuiufiu:^- 
torer aeed^ says 9l«%'«:a Bmnba^ irife 



pu^dcnt of !£i±nQbgy al Jahnson Ctnffh 
Qfote, In Mitwuukee. T<lti go viMil « BmaJ] 
companyi and whjat yur^i find tt^ thai \b^y 
have no tnna ti> go Lo sdnjul. They huve tn 
work BO hflfd t«> lEUike a pi-ofSL" 

Bt>mha and othei^ in U.S. nutnii&cttir- 
mg want the rmmg espertfi to became a 
part of the admtiilMrafion's concept af 
"te-ftching fmistortes,'' easentmlly m out- 
growth of the [nitktm! of the Reain>n- 
Etuish esm that led to e^Luhhshmjifitt of Ltte 
NIST centers. 

IfenehiQff fEictJOiie? wottld serrc a* Hem- 




ship by Fririljiy AJI kmda Four or fhe 
cdarB- With eight or nine people. They do 
everytMng that^n needed, plm they tnate 
eddrta when th^fty'rt* not making rtlMin, 
It's uU to demonstrsta the techndlogjL 

*'We're in the tinie^^ompresaion bufli- 
neia herst'' Off cuntinije». ^'T^t'rt trying 
to ahow p^ple that ynu eon pni^lueg a 
product when it's needed, aod when tbt 
consumer^ m^y to byy it— ratliur thim 
bnDd prodiirta mnotha In Bdv^nte^ \mW 
them lilt on the ehelf, and then have tP 
mark them dimn." 



IP' 




i iflUft-QHHnjM:;! 4 Tip 



Counofinj^ "^toiifiA^i^ jbc£o^'' tJml nmkss mfiicf ^lothmo m M^uid notice. 



onstTBtioa Eitea for advanced mamifadttir- 
technology, somfitLmeH letting amall 
mamifia£t33refs use nmhincry an a Inw- 
cost leM b&gk to turn o^ut their pruducta. 

Fred Nlchol«. vice president tif the 
bfatbiml GoaMtiDn for Adv^aneed Manu- 
fainuringn In WigJitngton. D.C., hji Indua- 
try j^iup wtjridn^ to nhape the Clinton 
msinuffli-t-iiring technolo^ pnofpTini^ Sflj'a, 
"^'□u can ereate A tihared miititution m 
smBlS cumpmiet can experltoetit with 
these teehnologfea on sort qf a tea^d 
bAj^. iTUKlekd after what IBM djd with 
compiiteTii in the kie IM^n md ^ly 
tM6$^ where eomponlea cooild lease tiroe 
m the coTfipufjer without hai^n^ to Ifljeint 
a lot of money for them.'* 

A teaEhing fectoiry in Caiy, N£., wam 
Bet up in igST and it called the Textilq^ 
ClotMni? Ttchnolo©^ Ccarp. Itm budget is 
^Kiiit ^ mllUcm a year. A Uttle leas than 
half eomea from the Clothing and Apparel 
Office of the U.S. Diypartinent of tnwr 
merce-, the rest fmm contilbiiiors in the 
le^rtjJe induitttry 

Thff fjictoiy prodiicej^ women'n elaekn 
for S2 retail ouUeta of the ML^reantiie 
atore ehainp baaed in Clndnn^. Xoe Oft 
tbe Ciulziry'a managing directat i^p' 
take orders on Sunday and majce and 



Efforta to itapr@ve U S, manufactur- 
ijig, portkularly ansong small t'oin^ 
poniesp sbouldnl tie reUixEd noW 
that eottie small gaina have beeP 
made againat the Japanese in uutomobile^ 
and aenu£!onducb[ira, m.y^ Biiiin Carlislei 
CEO of Adupt Technologies ku?., an 
indiiatnaJ-robchti; nuiiiufjii^lurer in 
Jc»^, Calit He m»teR the vMt need fcJf 
better ILS. m^Lnufiicturing lechnologj^: "1 
h^ve ^ hiit of about $3^ blUian in prodyeti 
that we Jui^ don't have the immufacturing 
capability for in the US.: VCRsk tW 
bdUnn. Camc-'orders, anrJther i3 bllliofi- 
Pnrtflble anditj and ^udio, anfilher S* 
haiion. Duyc drives, Slfi bpllfon " 

Mi^afjwhile, la ahnping up nicdf 
f(ff ail manufatturing. Itiduatriiil 
Biwth— that'ft gross domestie Pf^f*^ 
minoji the assrvtee* setrbor— Is predicted 
by fOttst eieoiioimFiif to grciw at a rejspecti*^ 
ble 4 pereent, ULii^knej^-et|i]ipmenl invent" 
ment will be pm billion, up a hsalthy^H 
percsnt, firiimparral with a 3 percent 
cTmsejLaA two y^^arn ago, in IS^tt 

A blig chunk of thk i^mvih will eoine 
frnni larfpa. niuju3ed companiei. but ^ 
giHjd poitJon, ecociomiaLs wB be bJ 
eraall ciompantea eager lo ilsctoaie l*i^ 
prodiiEtivity and afileti, * 



Nation'*^ BtiErtrwfa April ly^M 



LESS0N3 OF LEADERSHIP 



Thriving On 
Challenges 



The as. Ckamber's 
19H-95 chair man /eels 
right at home p}midi'ng 
ov&r groiuth and cha nge. 



Albert G. Hakbmiif 



Likie thfi men anE^ wonwifts who aetUEd 
the Btormy jikine uf NarLh I>akatii 
HMl ,™r^ ti*^fijFe itirived there, 
WilllBLm C- MotcU thmefl m meet- 

Ad puhliiher of TA* Fofmrn^lh^ n£rw»^ 
pappr fjf F^T^giD^ N*D,, sfaii:* the pionfier 
of the kE* ISOOfl-^-ind diM 
^Wajtfve tkffieer of Fonim Communica- 
*femii Marcfl reguiiirty faces toygh 
^^oErieej In niEietiDg lie firm's eenturj^-old 
of e^ninflf the fmblic while mamtiiii- 
% profitability. 

Aiid Lhe tajik i.-'tmUBtJtis Lo gruvi' duiing 
^ era of caj^lidiition t^hnolagical 
™figB ui the print and hro^caM comnm- 

Rinim t'ominiinicifctjonfl Oa. owns Tit* 
f'tsritTn, which ta North DAkotA'e largeet- 
*cukU^n newspaper— WtOOO Mondny 
w^Mgh Siitmtljiy mA ffi.OOfl on Stmdiy. 
*^ tampan^ fllM flwuft nufnerous other 
P^blfcuiifQiifi mid several tetevkifln and 
i^tiitioiifi. 

A,? li*tM-^H5 ch^imiin t>f the U.9, Cham- 
^ Qf Cflmmercti MfirdU ie b1«o helping: 
PPomqti? the ¥<jner*hle t:ni5[£ie^ urj^anis^a- 
^n'ij piLSS'l^cit* comthlinicatttillfi prci- 
The Chamljgr believes^ that g™*- 
ai!ti^%m baa beearne more^ impor- 
j**lttJian trviT in &uc!ctiis!rfii% lobbying ihs 

la evidenced b^.^ hia dedaion tp jab 
ttie stuff uf r^if Fijrum years agtj. After 
^*rnJn|^ fl bEhctefor'd degree ui buunefti^ 
*dmlEibitratjon fmro the iTnirencity of 
jj'^rth fJakalji flm^irift iii tie Anny, 
Wanjii aLwpied a mannijerLiJ ji^b whh 
prorrLatiop potential at ari indu^itirifj 
compiiny in s^ibtirban Mirnit^Hpo- 
**■ ShEirQy thereafttr, he met aiul mwr- 
the former Jujig Blsick, ^ secnetciry at 
* Miiu^pplip credit rampany. 
g^^When hifi father-in-law^ Niprrnitti D. 

■'^k, the thtrtl-geriergtion family owfwr 
^ rpubtiaher of ThB Furt^m, asked Mur- 
^ *^ becQRie u fetiifl advertif^ln|; fiak^ 
Sjj^.'he and hin fie^' wifs irdti^y balked. 
^0 ceitattjy diito't jump at that oflte^ 

_J^iOfi m a fiflit! prvKi to impnnif} iii^ 
^^^'^ F^rticidiiTiif j^oung folks, imm tQ 



RDjffi Miardi, in part h^auae earo^ ad- 
Y4r](?emef]t waa iwi ^uuranteed. 

Rm ffs^inth;)- ht^r^ hmev^r, Mftrdl at"- 
cepted the pDsjtiaiL Part of the reason, he 
n& the ippeftling cbaUenpfe of 
tnieterin^ a difTennt prafeA^uru 

He Fp£ni eii^hL y^ara grappling with 
ii?ei7 fiape^t itt pul^culLDii trumApimeiitr 
fltarting in the dkplAy-jddv erueififf depart^ 
mwT\L He then served daasified-Klver- 
iking nmniiger, prtimotkui dbwter, pro- 



dij[Ftion manuper, and ai^atant to 
publifiher. But his on-the-job traimng 
ciJunHf ended abruptly in when hU 
liLher-iR-law died suddenly at s*ge 67. 

Mnml aMiimed the lop spQ% m the 
Mnily buukefls at age 33. inltiil 
rwrtion to iihe edtuntum wms awe, be ii^. 
''My first thciiL|?ht I'm jufl a pank 
kid, ud dl nl' H ^udrioii IVe got a prett;? 

formldahle Laak Mardi fju^ this 




LESSOtJS OF LEADERSKIP 



invc^nei kodinff the iiinpmsaticrn it 
buiMs cm decades uf huijc^ in p^jiitioimg 
the fEd^itnl gov^mmmt on bdmlf of it« 

atiovim and local and syfbe duunberiL 
Th&nks l£i telecummLLnjmtinng ind 

other Mdvm:m m l^hmMgy, buaineifi 

people can injireiiiiinfrly cont^ eketcd 

nffiriiiiri in Wn^hmjctDQ quickJ)^, eufiiiy; 

ind Itiesp^nitvely, Thm, the CImmtw is 

iniptei]nie;ntiiLg g mare aggreaaqY-gf gnm^ 

ro<it&-bAKed lobb^j^ strcfci^ to supple- 

iD^t the work of its gD¥^EninientH*ek< 

tiofw fftsir in Waehtni^iiH 
The Chamber ie incTBafimg the die And 

£;Ap^illti^ of its tedhnoiogi^y ad^ 

raifORfd iobbytng lixiL 

th^ GtB^rcots Actian 

Mortnatidiii Network 

EGAINliwhidiitputtci 

imrk in id33. 
Chflmber staff spe- 

cMats ire us&ig thi^ 

fiitate-of-the-iirt net- 

wtsxk uf compuiers and 

&x nuchiiies to »end 

ictlvjflt zneinberR 

timely, detailed Itilor- 

matioD obey t key biit^i- 

neas taa«e& ek> tlut 

they wi regisi^r their 

tuppori or [^ne^rn^: 

ibout leskiktk»ii at 

ff ri Hf^i pfwnt fl in the 

polkf ^makijii; procefiA 

For infoniistion «n hf?- 

mil m^^m^. 

CAWa maiden teat 
cotLtributed tfl a crli' 
cml, cdme-fram-behind victory for U.S. 
Cfmijriinjei in Norijjnber, wh*»n Congress 
appnn'i^d the North Aniflrtcan Free 
IVadi? AjfreeinenE (NAFTA) aftHr a tough 
fight with oppofienti of tJ^^i imd Says 
iSMTdk The Chamber ttsmi out qmc% 
tliai fi kr^ and aggrei^ve, graa^zMlB- 
based lohh^ii^g pmgrum ia going to make 
It more effective hi WEkahlngtan. Gr^ffi^ 
rqota mifmbers are ^iag to be Able to 
iMve thdrmnp%^rmJ dels^gatinntia tet 
m^^thiiii lim Cbamber'i Mibyi^ta 

ha (mx^ Midfci] adds, an {irgaii]ia£ia& 
thai ladu a large and wieii-orgajiked 
graaA-roatA network wiU hA¥e limits 
inflneLnce in Waahhigtcn these dfiy^ 

Mold] jjt conHdent that he can enSit 
wid^pread, er^uwitic sfupport fw 
GAJK jLmang hi^ buidna^ [!QllE3agiieai hia 
prbhdpaJ chalieDge as Chambo'chainnaiL 
*Cnfismg fr^m a imiltnTHaisse company in 
a tptraely populated iitate. 1 h.sv& the 
ideal huckgraund to i^Bte to ^iniiil busi- 
xbiw% smdt of cfiurwt, well nvi?r 90 
pgFJSeiit of th§ Chamber'B membere hnve 
thm etnployeesp'' Mnrdl aayn. 
Ha sdd^ Xhul hk eJCteoMt^e record ot 



invQLvenijBiit b the Fki^ mA Korth 
Dakota chambeni of contmerce will aldc 
be B viJuabte asael in. rdatmg t4 grm^ 

Mardl aaya hia aale« mefleage lo entiie- 
pren^ur? win be^ "You have ta becraie 
mcire praaictive than n^auth^e. Vby wiH 
jui?l dit around thi^ lucid ca^e ehop 
TOmplaMng Jibout whafs h&pp^mng in 
WoRhingioi]; you have to da goEnethkiif 
abuutit.'' 

Marcil aa^ he eap^iiaJK' encounigisa 
EurthriAni bonkrd achievifij^ re^iatory re- 
Itef. "The byreiaucTat^ lm?e gotten m 
Involved in regnlaling d1 kind^ of him- 
ttesiea that it'd having a tmnendoiia 
ne^atlv*' Impact*" he Btg?8. 




T Du have lo become 
more proactive than 
reactive, You can't just sft 
around the local colfee 
shop comptaining about 
what's happening in 
Washington; you have to 
do something about it." 

-~U.S Chsmbtr Chattman 
WillliBm C. ttarcil 



M 



arcil tsi nn stranger tG prefixing 
over gnjMpih anil change. Thisae 
are &mDnp^ the ralea he playa ^ 
Forum CommiimcattDns. The 
ccmpany haa gniwn siibstantially under 
blaml'a teadenablp. &tm abont 360 em- 
ployeea in lE^ to appmximately 750 
empkiyeei* loday. 

Tn &dditjcm tu ita flogaiMp dolly und 
Sunday newspaper in FkrgDp Forum 
Ccmomtrnkatifma nuw indudes i second 
di% paper, the Wm €$ntFal Tritnim, 
jmd a weekly Bhoppmif guide in WiUmai^ 
Mhrn; faiir biweekly papers in vMoua 
niraJ Minneaiita wmmunitfeai two Hinne- 
notar-haaeH commtTcinl printing plantij 
a p"nepresa company in Fargo. The 
craipan,^ vhty lui^ f^ur Nurth Dak^iiu 
te!eri£tian statfena mi tm AM-FM radio 
stationi, one m fkigp and the other in 
Guind laUnd. Neb. 

Expansion "good for emptoyee msy 
ni]c)," Mardl sayp. "The more projwjrtifia a 
[}Qmpaiiy haft^ the more op|XkrtunjLies it 
givtti emplrj.vei^H Ui irnprove themHdvtift 
Bfid move up. It cerminjy can be good to- 
tJw buaiJieei^ m weli," nithough gnawing in 
al^e doesi nat lusee^srilj' tnmalate into 



intreaaint^ profitability m the higlily 
petitivi cnminunkattona tnduMri^ he 

**The -etitt^uiner haa many infnrtimticjii 
optionfE now/' he nutw. indudijig ncwapar 
p!t% magamiefl, broadcaft tdevision^ 
csh\& tdevkiim, radb, and rental videoa. 
"One of today'f! real chidlengep for The 
Fofum and othGr nerw^papora sicr&ss die 
eountrj' k nmking the prixiiii-l ^t) ctpmpel- 
Hng every day iimt peupk, iJ^iiticularly 
yopng falka, hi™ tti buy il," he fiaya. 

Bec&UB^ of the widespread penetration 
af eabie teJe™ifni and the nburkdane^? of 
orar-thiMiir TV and mdio stationji. broad- 
ca^ft exBditives ivill find it increMingly 
tougher te make money than even n^'s- 
pHper pqhliaheri^ MsfimJ ahL^aFv^. "The 
locud tiroad<:fiLsterft thai 
aur\'we wOt be the ones 
thai bJive ap^diaJij^ iB 
local GlEita*t. !l geU imk 
Ui flatthJ\1ng th^ needa of 
the L'OTTimLiJiity in terms 
wf pnjgnimnliilg." 

Alternative^ tnainM? 
atnmsee alao be crii* 
ckal to the bng-tenD 
proapwty of informatfofi 
companie^t, Mjir4:;il =;eys- 
For exampLiv the biiai' 
nestt of prtnting adv(fr- 
tiaing drcuiiu^, h<?jn&- 
buying guides^ and the 
like hoa been hicraltv^ 
fEir V<*mm CflmmsinioSi- 
tinniL 

Not all of Mardl's en- 
treprenuuHal efforts 
have been succetisfnL. fn 
1982, for cxanip]^^ when 
tew homes had iiersonal 
eomputen and on-iiTse informatiiin annr- 
ice& had yet to achitivei p<]pulanty^ Foiwn 
undertook an altemaiive nefft-s delivery 
venturt?. The ti^iEipany iii^taUeii vjde«r 
terriiLnala In area bouaeholda and 
downloaded, agiicultun;: oewb to thgm 
telephone linea, but the ay^tifln 
gained accepiance- 

MaretJ ridlecta on thii- Initiative: 
"Muy be we we-f* too far ahmd of mir tin* 
Maybe the newn was not timely enf?ugb* 
In event, jl wKa a worthwhile expen* 
ment, the kind we wSl hjive to eonttnUP 
pun^uing to mualti competitive. 

'"It ia a lot more difRcuit mw to ttira * 
pmfll than it Waa 25 yoart i^, wMn 
new^pmper^ and t£-tevii!d^i>u atatione In a^ 
Luwn tn the couniry were attUitnati^ 
maney-nrnk^ra becpuae, basjcaJJy, ther^ 
wns no competition. I4im\ ii is ati mpcfa 
more competitive — ^and mure challenff- 

Eut aftur all Martiil feaj^ witll a t^^Moe 
in hia eyesp "ConipetiLion lh whiit ge^ the 
juict**i n£iwjj!/jr, Tlijit ffsd. thttl 1^ 
&raily-owii!!d and raaJa? all the deeifiiii"^ 
right hm* in Fn^ ini±re!y adds te tli* 
eitdtaiiisiiL" 



Bi:c rmifVG an Amehican 
SMALL m se;4i::^k sljCCES^^ siohv 
BECrNS WITH A SIMPLE PHOI^E 
Call— to The Sly Chip Htitcrpri&e 
Itiitiativc*. 

Tfifough Award Scrfirch, the 
Initiaiive se^k* nut ajid himors iimall 
•jusijie^^j^x^ jh^^ have dvtrcome 

challenges aiid crncrgi?d i4tmiigcr, 
siJid Id I hm your sm^ll 



has nrndc it througli lough tima^. 
T^l] u.s hpw ytm SLctrnzd ii piJih *in 
the rwky rtmd \q limeJl; businif^s 

Well consider your businc!;;^ for 
jj BliicChip tinierpristf Jttiiislivc'^ 
uward to rccogtiixe iuaccompliiih- 
inmis. Then well ^haro your 
luccos story so oihcr small busi- 
nmm^ cm benefit. 

The Jnitiiiavc h spon^md by 



Connecticut Mulual. the U.S. 
ChaiTibcr uf Comitiercc and Nation 's 
Bmifie^s magazijic. Any for-profil 
company with S to 300 eniploy^e^ 
Ehiil fia^ been in continuoEii opem* 
Eion Ibr at icMi three Is 
dibble. 

Call us al t-BOO-l-att-HCE! for 
m 0pp[icniEii>ii todny- Sh^ire your 
iTOiill bu^iMs.% succe$i5 ittrry with 



I Conoecticut Mutual 

The Idiuet hiptliTjiriparfii^* 




NatifinsBitsii^ 

Tim btmaH Busmen A^*i^ 



0 MCM^^ilCrV Cii«wu±iti MvwM iwiwpt Owa^yi tljuilMi CT 



Family Business 



A repod€7'*s pei-spectiues; fosteiing leadership; a 
mother & decix'um. 



OBSERVATTDNS 









Learned About Family Firms 




As a Reporter, Ffe been coverfiig 
family bu!iine«s for a ittJe ovei- 10 
yem ijom; wnd IVe korned a kit 
finra the fKHEOiei and the bilai- 
n^en r hip?e written abual Here are iSve 
erf th^^ nn^st important Lfurigs TVt* ie^nc^cL 
gDiJ I'll simre anDtlwy five with you n^^sl- 
irmiith— [iru? for eath of the ID y^Are. 

V If ynu m the fonricler of b bgwiiiesa. 
lm|Hni^t timt yuKt ha^e jaiti mm 
dreairra and let yon? chiMr^n have the&v. 
Don't Empo^ your dr^pin« on youj" *infl 
jmd dMiij^hieriii, AnytHMti' who waricfl 
ATE^und faJTujy bufiinifaH^ hipi ^een too 
nmny unwllliiitg eMLdreii dmgifei tntci the 
hiiniiiEaif by thfdr par^t& 

The wwrid dcukn'i need any more 
"reJunant beirs" iays JMm Daficti, la 
pioneer In, gludyitig and mniiiiiltin^ with 
Ikmily Qrms. 

Yr>u ^Mi inviie your chltdren uiLo tlie 
biiEiiiGiBtf, Biii forcing tJie bEiMnefle op 
thm is not gotrA for dig^m and not good for 
the buMneaa. 

■ Good communieatiQn is cisaeiitiBl. 
This iB tough m a fkmil^ wbejie you ha¥e £i 
iMd-^mmgf opinioimted entreprensur 



PLANHlNb 



for m pareiiL Id inlJiih ratmiUeiir camrnuniL'a- 
ticin ivith him — imd imimlly li t5 indeed a 
^'him'*— 105 efteji becomes hie teJtirtf the 
of you wiiat lo do or what be wants or 
Ulinkei. He dfi€ini't mean tt. imlilndly bat 
he does maki* it haf der for phslriren to Had 
their own voices imd for npcjuafla U\ aaaert 
thrau^lv^H. 

FettndPT^s of tBmlfy hmifmim^ used to 
rsanember that food ooiiijiiiiiiic&eipii ie a 
two-part fikill tlmt n!i4iiires tuit only 
expr^^ifit? ^'oiirseLf but aim ]^uenmg 
othfira. Thifl mtiuia eneating an atinq^t- 
pbere where others can ^rpemk freely 
withiml, fear of reprpi»il, c^mlriLrlktion, or 
ridieuJe. 

■ If you ane the founder, be careful 
abtiirt Raying yan etre rqnning thifl bmi- 
nesa foir yaur famUy. Ybu profcuably art^ 
hul LfyuEi are ^ lypkaJ busLneaE frtund^r^ 
yoti yjieiaii most of yflur time at 
biafiin€>sa. Whefl you am at htJine, you 
spend a lot of ymiT iimt talking aboEit it 
Fkmily iriemb^ begin lo feel ih&i their 
inneeniA take s^cstnd ploce^ and th^ mfy 
fft&ent ii when you lay you^i* "doing It" 
for them. 

Psyt'hnlii^te ^ng^^ iim many men 



e3(fari@s£ their lov^ for their familli^s 
through work. But that's not vfhui ib^ 
family members want They waiat yoy to 
expneqa yoHT love directly, Give it a try 

■ CtifiJlcii^ tlie DLisumpticmB that you 
and, ygur fainily may be niaking. Tliose of 

wkj wufk iAlLh fimnHip' fLnna he-ar TaMiS 
members say mdh tim^ a^, "The qldeet 
5on wfll be tho esuccfmson" on ""There's no 
rootn for women in thk business. " Stmrn- 
tkiefil mch asatEmptions fire truet soTnt^ 
titaie^^, they ore not W>ten you challenge 
them^ you begin explorinf aitenuitlve 
wayfi of ihinkinu and Lulling, and yota give 
your^M", your family^ and your biiflineiaa a 
better ehimce to move forwurd. 

■ The mcKFt iiiufcefi^ftil fainily flrra^ 
reflt'et an extraordinary amotaiat of couf- 
a|^, It lakeR couj;i|^ Ui btuld good family 
rebri*yniihi|]!^ it XMkm courage Ut run a 
bQElnaaa. It tal£££ m&n mcT& courage ^ 
put the two togel^er beenujo, when yoU 
do, you put HO much at risk—faitrily 
relatinnHhipfi, posfihly, and ^soTnet^T^ei 
the buiiinesKf itself 

So give yoiLiTietveti a hand for yolff 
coyrage. ' 



Preparing Successors To Be Leaders 



flj^ Mm L Ward aitd Cmi& £ Arwt^ 

BJ€ SO ofasesifld wffih 
the Ldab and ^ibdatmiv^ mmstim 
that the HUEs^Bsor'a Irf^adf^rahip ikOla 
■knoat always imdentevekpcd," a vdse 
obseriv of lami^ badness^ once bold 
aiu 

lJMart£ifiiteiyj our expArietii^ mip- 
porls thia conefauioiL 9ueeieasor iig¥di}p- 
ment, when it [p pmi^ticed in fiunUy firmai 
la usually a (.'H:Tn^d0UF ptG&^ of kaming 
the businese fmtlw thm leamJnit leader- 
phip, 

Authoritiefi oil kiderKblp diffln^ it ha m 
aknoSit m^'i^tkai pro<3W of melding a 
wasmm with people'i motivitlini to 
mMfm ttot miaaian. EfiEedavdy mergiD^ 



lEdHikiD and otiiejrs' motiintioE) requires 
HToa) traitsk and aJdUa: 

• The se]fH[^tifldance la ba wiQing to 
asteit your peiiwina] agenda, 

■ Roneit adf-flwireneaa that enabiee. 
yim to feel confident of your judgmenln 
and fiiQiwidJniia. 

■ S^iAitmty to others and th^ re- 

■ The ability to iiit^f?grat{! indhiduaJfl' 
pnk and into a kr^r, guDup 
intedon. 

fl An undF!mwdin|r of how to over- 
c^Offle r^^tan^ to chajoge. 

DevelopmfC th<^ irmSi^ ftnd ikilla may 
be eHpedaUy diflbaiH in f&mSiy bmi- 




John L WfmL /f-r- r.^ ,-^. r Raip^i MutvU^ 

pHire at KmtUiSaw Stalt C^i^egs in M^*^" 
fffl^ Gil Bt}th aw famit^-kisiims <^ 



Nation'^ Bmi:. 



nesAggf. Rttential HuccifaBorw frtai^re for 
topisE?! fcedbflck, Ae «ne flu^eefis^r pu t it: 
"Soaie people nmnl nm hecmm of who I 

Others are iinwilliji^ uj criticizt! 
flVfen if I elesnrve it. How d^i 1 r&dly know 
I'm doing, Vm condskg n^ftm, 
^tial my weaknesses are?" 

The [JRvelftiMent uf real Esetf-tdtifidencti 
bEcraqes more duiDengiriff in the fi&mily- 
tiiisiflaR enviJ-oiiimmL FmnUy menibcrnt 

^^cwimrs with hejYiir infn*ge8 of fintn- 
^ii*^. ftr^tit Dfteii Bhidri the sutresBor 

Ttetifl Uj net^ri iHinini cir their (itK^ire U» 

wonder whether thi?y could have 
'lUide it on their min. 

sirui wkhas inu> ti new miufiiiiii adsc* vn?r)' 
"WttculL An entrepremmr rjffpiii n iiurfif^l 
''f hewittg Id ouk's own [Iream* noL accom- 
*i**iBlinff dthdf^. tnwJel j* offered for 
"^taHring m entrenched tw^^mlkm 
*ith mat!^ family ciiembeni partTH^mi — 
Which ifl ofVefi i.he Luek £pf Kuf^i^esaotK. 

FiT^sdly, Lhe rHmily-buibiw aucceflsor 
I**liiit rnEHLB^ fJiangi! fotJin the inoflt 
^aJlengiiig of periipectivcjs—tJmt af the 
™td«-. A(ii?nts of fhati(ie lypicaUy rrjnve 
froitL the Hutflicte, hjjve njiwlUyiia p^iraon- 
Jj^tiftip havt Kurvtved u ilranialic ur^jm- 
teatiuna] trburnM thai iniilerriiitiEiu juiflt 
l""*u!'ti(?fti. flucL'e.iiWMrfl HT^ mune often u 
P*Jt of Ihe current cllEluto ruLhcr thiui ft& 

B«cogni3dn${ ^pc'^-iul ne€?dft jind chJaJ- 

■>&Jpfiil. frequent we find thjit 
P"*eiits Bind ^Tfther family meniliers under- 
^HUnmte th*?ft£? diificuideA. Suciw*«inft 
•Ju^lntosjvefi lire tiVcrwhclmed by thom^ 
tieekine: to is*eep tlietn under the 
■^^t uft they immerKe Lhenifleiveft m the 
^fortlng {it-q^licrtabiiity nf day-tcniay 
™*ineaft openilion& CoR8eq:uentty^ thty 
fJJ^Jf become nunagcn^ of buftine^eei^ 

SiuctQHflors tnufit cemmit to develojdtig 
*^^tn3ehfoa as leaders. Here are some 
^^^^^ftfjjQnfl for designing a jgamt^ pliui fur 
^^ng lemlfsrfibip: 

■ Seek gflf-iitifighe thmugfh pensonolitiy 
[**d ckhi!er-P£iB4^iiffint mi mvmmV 

^ll^^w isjsodtttijons wh^m ytm cfm sun 
^«epihip Ejcperietice m& ym mm 
^younself against otfeei^. 

■ IdetitiJy an cider, iKinlkmity mentor 
haa been n leader and who can aff^*r 

™<*«ftC5e iijid fthedbBek .Such u jnontor 
on your boiird or u leader of ain 
^j*lde Qrganizatian thiit ymi join. 

^inetifi flueees&^m tf» fihare ejtperi- 
2^**~"™pecjaliy tycperwncefl in deiilin^ 

2 ^^^e mid implementinjB: rh^ngf^. 

• Sfcu^j? chjtn^- gizi u djLHKn.iJjra i^udenl. 
^ villi tin^ other biu^ine^. 




■ £>i!V^ap a phiJoBOfpfay of fimdly bbai- 
nais^ aim thrnifh fitudy und vkilM to 

9 SecDgniKe tjie p^i^rni of fmnUy- 
bl.t'^dnese djmaMiHt and liie pectiliflrlties of 
difff^rent fttmily rples, mch m young^ 
diild^ f{»uiEdki§c p«font^ uod the Hkm. 

Most of ail we m^timrnecid thAt fiynlly- 
buiAtnef^ mii?CH5*j^tir¥ d^'clop two crufAal 




atthndeft. Finrt, don't ™it for flthera U) 
prcjYidt le^iderEMp-devei"pnii!iit traimn^. 
Aggrefi^iveiy cre^Us opporumiiii^ for 
youTftfeit Most Guperi? on lead«rihip de- 
- * '"pment iUggeat that Ifiadm *'g^ in 
r their hefids"" ikltberat^ly. Set^ond, 
-iirii'l ilqu-nd on Hpedfi-c. ntTgotiAt^l. d#ar 
LMJtnpstny ruleH U) htflp jirovidu ieurning 
and bo e4i&e thf^ pidnii of ^nece^ion. 
Lei^i>ns should n*LWi umbigiiout rotes 
attd a wide variety of experience. 

Om of our favorite ^tnries ijivohfes Dr. 
Dsnid liringstanie, the famoiiH l^th e^n- 
Xuty SrOttijih medical miflsionafy to Af- 
rkh, U deatm that hk ypon^rini? tnigiiJ>o* 
ary aodoly in England wrote to li?iaif- 
^iGne^ inqiiiilng! *^Wp ha^e many ftiift 
yuLini^ men with eneeDenl iruiniiLff here tn 
England Lnapirecl by your work and 
wishing to i^ervie- Have yo4i eul u road 
thmi^ the Jungle «o tlmt can readi 

Lh'ing^toiie peplled: ^*lf they nmst ha^i^ 
a road eut for thi^ 1 miCi uae thm. 

Good qyatities, eoceUent traiainKT u^pi* 
THtion^ and desin^ are all necTeEisary ilo 
faMi|>' btudnemen. but tliey are not 3ti£BU 
rient for MuceesMr*' sucs^eiA. giieoeawri 
muBt l>e able to ciil their qwn rofid 
through the jUfigk. 

liiH^wion md teidenibip oi^ two dif- 
f^mit thinitB^. But otus^ ^ucuv^Bskm tak^ 
piace, it may be UiO late to hone tetid$mii||i 



I 



YOUR 
CALENDAR 



ApHI ia. Southrteld. MiclLl 



"Solvisg Iniergeneralinnal €«mf3icl and 
MmiaginifSiblicji^ RK^airy'' if. the topic of 
an all-day meeting Nprjni$ered by the 
nonJIy Biiia^ CmBoL (M Kick 



April 21. Cleveland 



^How I Get And Kt^p G\mk^ Eniployis*Pi" 
b an e^'eJ^K rouudtabk" fur ehik e^tfieu- 
tivea of family flmii. For nidre Infornia^ 
tionH Call Tnm Mnnrey f»r Dr*n .funti^ir uit 
th^ t-lifnUy^mail BueinesA Inntilute at 
Bnldwii^Willace Cdlegie, onm 



April 29, Milwaukee 



"'MemAging Fiinuly Buidisefla" i^ h eetni- 
tmr for anyoTir with a atakt^ in it fajiiily 
buxinena. For more information, L^nUttt 
Dmxi Fuwler AantidatiHt T40 Pi]irai 
Parkway, Suite Elm Orw^, Wh. 



JlprtI 79. Hottsion 



'^baltengii^i: Your Ai^kfmnpUitjng Ah^mt 
TVmiQ^y, ldji£Mt^*tanent and Ownenfdup" ia 
1 daylong meeting?. ConUMrt >{an^ 
Upton ofiheBuylflr l?nlve™ty ImstEtute 
for FpmUy BusiiMJia »t (817) TfiS-aaSS. 



May 3> Chteago 



''Whiil In Iffiur Fknily Buflhw** lieally 
Wjrth?" ia m ^'t!4i£Bg meeting R]3on- 
gimd fcr^ the Hldwt»t Acaaeiaiiim nf 
FknJIy BMJneii^ CHrtierTk Call Karen 
Wilg^ at [imi 4K^Q«M). 



June 12-16. MarieMi. Ga, 



tin* ^Family Budn^ Ai^adetny" ad- 
dj%gM iuch iisuM ai andewnoo, mm- 

idJU fjualtty nmnai^mettt. Contai't tlie 
Kenne^w State Collegie Fhm£Iy Entisr- 
pri^ C^nti&r at (404) msOiL 



nm Tb Gel Lmtan 



TktM li^ riffbmilf^b^MmM& #t#ii£i Jim- 

Stmt, NM. Wu^^u.u^iufi. iiC im^s- 



CASE STUDY 



A Legacy 
Of Itarmoil 



qxm^illty Ibr her tmsbiuad'fi S6 tnillb!t 
Wlaleinile dktributir>n eonipiiii^ Mbwuig 
hk unsxpecrlUfd dt^^th t^r|>yeflrs ago. 

Her hyfthand had 'iimiiBged" the mar- 
ginally profiLabLe bu3in^ for 21*) ycan^ 
with m fottntd plMLmnf or lojig-ierm 
Atmt^gy. At the time rrf Jife deeth. Matte- 

Uiree sorui — nm wiii 2g, 3Ip 35— 
each had tmrtme^. 

Stevie, the aid^t 5ssn and t4ip Eiaksper^ 
Mil, jjuit la«l iiiimmer beeauAe Ma rnc^tb^ 
Med ^1 at't ci^n bosfa^ss sngg^estioEfl hie 
Imd bffin making to Ma pufients far tJi9 
ptCTioiw five yearn "I twie mt fjOEtsitriJiiy 
tliat thinjrs are gpteg to improve," h^^ toid 
ber. SU?ve, w'ha had & dqgr^ in mari^t- 




i,l|U.iu4 |}MU^;tClti 



big:^ hEA \BkEn an exeeiith'e pr^itjnin Hit 

Tbe .younger Ewo sonja ai^ guod atMlsei 
but lilu? their Mher, dffibfee iJie nuoage^ 



ment detailfi^ They conato^Uy argue be^ 

and esjc* eeeft mi\ line hey to the 
Oornpaniy'B future. Thfjy have ndt apokea 
ijo eHch othiff abee the youtigie^ eoQ beat 
his iTOther out of a liubrtantiaJ iMile two 

m the btuineiii when her hu^tij^d wbh 
Mllve, tHJt altt haa d^ntsd hErstflf ta il 
#inae hiiS death becntif^B he tuJd her 'to 
fmke flure it's passed on ^ the bays,'' She 
was difipuuragfid when E^t^G quil^ and thie 
tat^t Morwup if^y has her <!onfemei 
'"Wil] my BflOB e^'er Imm u> ^'ork ta- 

At EJ^e iLiigy^iiun of her lu^countimt, 
MfldGline* hired $^ ffiniily-btidiieiw comratt^ 
atit auL mon.thfl ago. But njic iiidn''t realljr 
faai (Jie fiimily needed uubiide help, dnd 
the ralfltifliiphip ended after tw'o t^ts^uens. 

NuW j»alt!£^ are nuinlnj^ beJcrw last 
ymF% ftnd Madehnf! bi Afniid Lhe busi* 
neaa miy ML Wtml ciJi she da? 



Planning Is Essential 

There is a void at the top. Ma-dt^lifH' h^«^ been Iformi by eroitB to 
txy to fUl the leailefi^hip Vacuum and ss ix>ufawg respaoidbil- 
tiim Ad iwtur with thtsm ot aa expcfieticed manager. 

Plofmiitg and the delegatifm cS miumgefnent, n»ip47niitbifitj^ 
were certainJy not ii^pliiies her kte htuiband felt haiJ buHinea^ 
valu^. Nevertheless, kntFwing where the huameB^i currently 
flfid whe^ it h gohig h ms^M tn making sound deaidnnA. 

The follawinj? EJm&Mtep prw^ miRht bo succcsafu! in eoa^^ 
^^^^^ this fainiS>" biMinejsfj mti) 

fll 



a fdujied-^and thua 

First, M^ideliiie ahouM 

UTO timt in<!hide*i fcwo ta* 
thnie c^qxTienced and 
tniaied bmiiess people 
from oytiside hra- ctjm-^ 

Tim he^ard can prtn 
vldB her with an aLitside 
pcr^]^-^ on the bi^mm. Indudiiig an objecti^ Itadmg nf 
Stevi^'A i^mmetidaitjdtuL 

SmniL with the help of the new beard, Madeline should s^hf^ 
^ nonfamUy interim preiddent who wnuld have the IcnmedlatB 
tuk of piwitding: L&a£knihi|a ami a nuinag^iiii^t imicLure, 

Thu lamfesdonal miinjigEr emild qukt the bit^ml bkkerth^, 
retieve Mjideiine of tht reepoEuAiilitlefl of iifiy-M>day man^ 
^igprnEnt, jmd perhapiv ewa the 
Idzkd of esviroDiDj^t thai wOl etKeoiu^e 
Stffra to ca^nrider retununs tici the biL^- 

IMrd, with ^ Lroji ted niitislck bourd hi 
place and a jea^iied interim president 
at the h^Hi, the cnmpiiiy woald be 

ioee of s fanaHy^HZiinw ctKOfiuJtanL 

Tbe con&ultant cwild help the twn- 
paiq^ eKiiiore the needs rtf the rami3y and 
the buiunw aivd lead the fiynUy aftd the 
managemefit ts&m throu^ a itrateji^'c 



Put An End To Role Connict 

Mmklbe a diffu'uil t^hkiiiifnii^. Whkh ut' her □timeroiii&ri^ 
h mofft importmt for her family imd the bu^^inefss? She ia not 
ftbne. Many widows face a gtmikr dl^timiiia. She ifi on^E^p 
nwiji^^ pr^identt and tnatherr a^ well afi the wJdew ^( the 
founder whoi^e ]c:gacy liveft c^n in tibt bwnesi- 

Madeline feeja Atttmgjy Uiut th# Orally members mue^ work 
toeether to save their hu^ineitg. tt ie^ up to her Ui prcrvide 
ieadership to xhe compsny defininir dear msiea and responfllhill- 

tk^ tfifltiiRct safefl terri- 

Datn Ftmien a 

fimjukrtifihe 
F<ir^mfi3fr Fmn- 
ti^ BwHwss^ in 




Tha. ieHw ivreificntit actuiiJ fijnjl^'huitnna 
dilpmrnnA. rikmini^fd fin hy mmtbtn nl thf 
Fiimil) lirtn ln.it ItuLi'. riltnLltits are 
rhanittd Ui prntctt riimtl^ privAi^. Thin 

pmttMMir iiL the L>iilrEnitir c^r Thufnui 
Gmduaii! ichool of Buniiurzi^ in Minnm- 
polii, Tlw aotlKini' oqiaionj 6u nol nenen- 
■arity trflHrl thw vicwi Lhi^ ifiMitlitp. 
Co^Tiffhl ^> by the l^Wnili Firm iTinLlLatc. 



tofi&fi, and [fomiiion iib- 
jectivea. The ieEideriihip 
inest be estabiwihed ficxr 
the buhinysia to move 
ffprnwd profitably. 

But lA MiwU-tme 
mother or pi'eEiitk'nt? 
Shig muil anifwer thi^ 
U que^tkin. Can she hqju^t 

^^^^H ^ this preiidential 

*fmo«Pbti 4. ...,.,p.4 leaikirahip rfile hens^etf 

without having It conflict with her irjle ai mother tu her three 
aonji? l/nkssfl iho husinefl* auccacdj, htir Lj^^nL^rsthip ujisoEa wiiJ be 
put in jE?opard_y, her sun^ ttlU be without joba, her fiiuuidal ftituif* 
win be at rl^ and will have no btwinese to pmti on t^i thti ne^ct 
gptsriiUoii. That nwaiia nhe will bee the opportunity tta fulfill bei" 
kiiftband^a wiiik 
FlBdnn ^U4!h a dilemnm, wfriow? r^ften diocae to be mothei^ 
firfft, puttin^j them at oddi with thfeie 
preaidential r«!apo!iBibIlitie#. As a *ho^^' 
term yoiutinn, Madeline .should staP 
aside and hire a cnmpetent ticinfiirnfly 
eiOTitive ts> Uun th^ cortij)ttny urnuxd. 

Dnce the bnfdneftH ia back on truiik* th^ 
ffttnily niembet^ will hKve m hrrjede^ 
riingi? £jf optionf; to i'Qn^der. A?, ^y^'nen^^ 
thf!y miiy wiah to cionthiue with a nonfa" 
ffiJly pre^deut whn could mcknige ^ 
bufOneffis to their benefit Or they coiiin 
eiiinsJd^ fteUiiig it— to tb^ ntjnfiftJnUy 
presidetit^ to the emplt]y**efi. to aflothfi*^ 
comfiany, cir perlmp^ Ui the rildest wjn- 



jjjiesfl Apnl ISM 



REGULATION 



A Clash Over 

Property Rights 



A coaMMon in Congress is 
mimd to do battle on 
OEhalfof landomwTs oj? 
^muLkeTH cmmder 
rmtdkoTizijig two key 
environiimital, kms. 



Re|5. W. J. "Bill/' Tstirin , a eonB^r- 
vati\^e D^nifwi^l fitJin Lnuiitiaita, 
nm on Lbe floor of the Hdiise last 
i>ct[jber LD PCJTifTOTit bis party's 
IfiAdera meit m Envir^nmiihtMl hill thitt he 
said ifi^DT^ the eoncern.^ of {andownej^, 
By the tim^ he finiBhi^ talking:^ he and 
flLh^r memben f>f a WptiLrtisaJS House 
'^flaiitkjii Ymi hmijghtijT? ifisqe of priv^te- 
pfTopETty rightE to the forisfrunt of the 
*8c«siiifjn. In rli}itifc they seE the tojne 
iorupcninine: rtwt^tttf tn t!:r]ngTVfiH nrpxthi^ 
toiifTja of iwD k-E^- etivironcnentiil laws. 
On th&t Ml dfl^*! the Houas waa tonftid- 

Nfitiorjal Blologicial Siir™y Ui invent^jry 
find amm&te nittioiiwuk, i piropcHuJ 
fjAiflijed by Iirterior Secretary Brace 

Infonrtatfcin fiwin ameh a survej^ Bab^ 
Wtt eaya, c™M help head ijff the hitter 
^ouflfctfl limt csn occur betrtwn l^dawi]- 
^ And envirarLM^tatiala f^ter a spedga"^ 
^*^hera dwindle and the Emimngeined 
''^pLKti^ Act Domefi inio play. The act hsm 
fttim kitiifiic an etKku- 
Kp^ed ^pedefi or dmitnying its Imbitat 
taterior secTTetary Kays tho survey 
<^EHil(i hetfi idenllfy b declmfai|r apeciefl ind 



boLqttr its rramhen* before it becoiueg 
Ei]daiLg<ered iiid itdngenl. laitd-ufie re- 
fltncUoiia Jipply. 

The ftwvoy kgidatiipfn had the iH;ippoi1: 
of Deitiumlic l^iukiu but lo l^uMti and * 
other cciditbn mernbem, Ihe power 
H4}uj^Iii by th^ Imtejior Department v^s I 
loo aWEeping. l^e^' thought the bill might 
give regnhitorH ji ticket tfi treapfwin on 
private propori^' and gather dut^ that 
ocnild restrkt land iis* without much 'input 
from liuidovsTiert^- 

Thfl fiurvGj'^ WBB approved by the Uc^use 
m (kt 2)6 only ifter biUer debate and 
changes thjil Dcmocmtic Jeadera hftdnt 
anlidpaliKJ, Tkuzin imm upprovd of ■ 
provlAtcm to bar vohintje^ from helping 
the Irrtetfar DepartmRm with the inven- 
tor)' becouBe thi^y miKht Imik ^^fj^MiiuL 
AiKi Rep, Ghsrtes H. Tiiylor. B-N.C. 
ayeessftfuJly pueh^ for a r^uirfsment 
that anrvejcrpt abtakt Wrttten permMBios 
fitun hindownen^ before i^ltirig foot on 
their property, 

"Oiir effort waa to demonstralE tlse 
poiv^ of prtvste-pru|pefrty tighls in the 
debate over tt>e ervirciTHnent,* TausLn 
says af the amendmentfi. "^1 thitik we aent 
ihock WAvefl throuitL thr dthi^r catup." 



Jupt how a^fltjenti*! those shock wiv^a 
Diight be mnaltia to be »e&iE. Nev^rthe^ 
leiBk Coogreaa is preparing tc reauthiorte 
two czivironinentaJ laws- both with impH- 
m^ns for pifoptrty dW£i&rg4 li^ Clam 
Wkta* Art, which cwera wiethuidAv mi 
the Endfingi^red Spedefi Art 

To eti\i]i>tinienlalista« the pfuperty^ 
r^tfi ^ali(ioii of Re^mbtkaius and ccm- 
B^ative DamocmtB thi^tenE two of tli« 
fiitbn'i iiio^i imp{trtmi mni^iitioii 
Inwei. And the ^nvlr^imiiEiitaUjita lay tint 

hie tmpact OS Indkidua] kndownfirs. 

This u the IviBit dudkingH ^t anf 
eovinmniBnljd taia nM m 1^*^ 
saya Simnii« Jmm, le^tilative r^prnm- 
latire for ti^ Ndtiomi Wildlife FedeTfr' 
tion. "Thp prhfatJ&'iirijperty-ri^hia rop*l- 
tra going to be beard ajpun and ^^isL'^ 

In the view of many baaine«& organi»- 
tbcifi ajdd pTQperty orinierH, bowie^et thu 
lawK ihould take Into greater ajoeomit the 
impart thai pr^rJOT^tioR can have on tha 
economy 

Lar^iftJy of ihe muc-h-pLiblidzjed 

dteputfl iiver the northern fSpott*Hl owS in 
the Phdfi-c North wt?st in rewjnt fmi^ 
^ome of tb€^ groups think the pubUj^a 




J^^^i Mm^mt /£«tor o/^u^ftii^ TimM^ cantjind hnymit for ker (and mm thai Wt a potmthd ham$ to mfi frittlii 



REGULATION 



be ^fting in iheuf fBvcm 

Both th& Etidanger^ Specie Act <i 
1978 and wetkiide rtiguktkns 
under the Oiaa Walter Art of lt72 
con bar deviglopu^i]! of land with- 
put giTPisinneiit 

tfaiiE are desiRiied U\ 
Mt^m tb^ of mar^y 
laiiidg tliat prcFvidE a. Imb- 
ftal for aqiMtje bJrdfl, 
C)li:i«r animsdf. and 
jriantB. WtfUiuidii dJsci 

the auppl^ iuid 

iidtigsitmg the eketitfi of 

Tkere ire about 104 
niiUioii acres of mllaiute 

but abimt ^,000 acm 
are lost eacrh yeur, ae- 
ixHiding to th^ IJJS, Pnh and Wi 
Sm1fK. It ifleBthoaieil thatT4 pe]TL-:.L .: 
remaMcg w^tkudB are on phvjiLe ptitrp- 

Aa pretiideot, Geod^ Bush -nipported 
"m net Ixm'* cf Ui?. wetkndfl, and the 
Clinton admjmstrQtloii hm maintiujied a 

9€veml ai^ndefi ha;v^ Jumdktion OVET 
wtiaiids ruJes, hat pEnermHy lemdpwuear? 
miiBt obtAhi pertniifS ttum the U.S. Army 



Envirtjnmefttal 
regulators "could 
actually bankrupl 
you . . . it is 
amaziflg." 

-Michigan Susfnes^tnan 



Corps of EnffiDe^ before ti^ c«n | 
cUfiptJ^ itt dr^ged or fill matei^ tn 
tpetlaudfl, which ^kail^ oiecurs when 
tbiQr develop the prapert^p 

With wetkfid^ lif^^latdon up for reau- 
thf)maJ3on. einiromnj&ntaMiits wiiit Iprw- 
makef:g to dose liu^ipihAles thiit iiEc^ | 
tjrpesof develofjijient-re- , 
leted sctivittefi m wet- 
lacidB, mch as dridtiii]^ ^ 
or excHvatkoi work. ; 
Latjd[>wner-ri^te adro- 
csit^s, fur liiidr part, aa^y 
the prm&ni definitiefn of 
tretknd U toQ broad and 
treats atl HTLkndei :dini- 
larly^ rejrardlm* of their 
^tuul beneGt^i^ 

Th& EfldaiiiC=i^d Spe- 
cies Ant slsiQ UmitB land^ 
(mier acthitk-R in this 
oiBeta preB*>n^e Ehe hwlii- 
iijite of pp^ies ihst the 
U.S. Fish and WiJiihfe 
p^rvice or. in Bflme in^tanc^p the Com- 
iEierce Depi&rtnie!it*fi NatioTml Msrime 
Fiabaries SefVUM has deedgnated to be 
■"endaAgered"* ar ''thi^tffled." 

There are eurrentL^- H2y pbuiISi, am- 
caaiip and insettii on the liiit, ^ith about 90 
added eaeh ymr front a cafisitdiiti? r ui^iet 
that no^ indeidei ^.lUO Jipeciieii, ^okea- 
wciimn {bf the FiEth and WildlifL- Sertks 
«aj%. 

fie^iilalors deBi^ate a "^critical tiahi- 



UAT for each endangerid specieat end 
hmdowtkerH are pitihlhited from deHtroy- 
tng any one of them tir dtfilurbing their 
hobrtaijii withmit Gr^ d^'doping p, "hp^i- 
Ejat-cDfo&ervaiioa plan'' with the Fish and 
WUdllfe Service to preserve the spme^ 
avw the loader term. 

Btii Ihe law has been criticized for 
Leiiijtby cii?tay& in Hutahliflhinjjr retweiy 
planii for DudaftgerEid iipoeiefi and in 
defiiKniatinf^ their critiErai habitats. 

The vast m^prit>' d ki^dciumem irf- 
fected by tdiher latv mrm not ordered tj^ 
Cargo any wijrk on their property cofH' 
pletdy. M<wt iflndowitt'r& who face proh- 
l^mu iiith the luiA^ii cuntinid wkh more 
skibtle— btLt noi^etheleus aj^puvatiiig— 
ctmQjJcts. Rather than loeing aU eronomLe 
tise of their irropeityp they may cantend 
with di^Elning property vdvm cr 
montha — or ei^an yearR — of waiting to Fee 
if they cm psts^etA with any development. 

UaiiBret Rector, a r^etiree m AxibUti, 
Tsxm, m txiae laniknraar who fcd^ onvi^ 
Kumoental eonoema have farced her into a 
of reguhitary and iinanckJ liraiH^ 
She bought 15 acrea uf land weat of tlie 
in iWt3 as m im^im&nl to fund her 
retirement. But nt*^', ^he ^y^ two littJe 
birds have pfut that plan m daubt 

In lJ)i87, when she was prepared to try 
to seil her property, federal reguktar» 
plaivd the bbiek'irapped vireo on the 
^dannexed-Bpecjeft liaL Her property, aa 
well m much of t^te land in the Austin 



When Property Is "Taken" 



A prnftaJ questfem in the debate the 
Endiingifred Spod^ Ai!t and wetlands 
JmaltelDii ia tl^ When doe^ a relation 
w&dOng private property go m far that 
the govemmen! haa, En effect, Uhen the 
land ^way from ii^ owrter? 

For decades, thi^ has been the subje^ 
otaymsfJfv^ETKy, with etivininmentBliats 
^df^ j^agaitiat busmefliei and flmaB 
laiid wnem in a battle waged with hddrba 
«nd Bcwd Mtea. T*he coorta, however, 
have mi fhren a definhJ^e ant^wer. 

At inAue k the Fifth Amfendment of the 
U-S. ConettotKiru whicih states that "pri- 
rate |irapi£ri;y [ahoB z£ot) be tales) fior 
puhlk yfie without Jtuit eempenaitbsEL" 

LegaJ analyME aay that luitj] the late 
IBth eenturyp the dause wm UJ^ed onty in 
conneettan with what kntrwu s& "con- 
dedumtion/' when the government exer- 
dgea Ha power of eminent domain to tiJce 
private property for puhlk use. 

But this changKi in with m. historic 
Supreme Cdurt deeifiion In I^nrLAjlvanla 
CoaJ C'o, ve,, Mahfjn, The ca^ invoived a 
^ate la-ar thiit i^llniinjited the right to mine 
ODal in certuifi idiitanceB. JuaUiC^ OMvir 
V^dei] Hdixiea wote in a majority 



iqifikm that if gwemment regulation 
went liM far, it eoiild eoMtituie a "fddn|f 
of pnopcrt^iL 

^ince then, the court hafl not auggv^ted 
any apedfic thrEBhpld timt wriuld tndkate 
^ffhmi a regtiktloft has reBtrieted a land- 
omier'^ property i» the pc»int th&t 
flome comfMinsation must Ije made. 

"Lats of quesdotis rcnmin to be an- 
tfflmriKi,'' *flyfi James McELGjh, scmlor 
sAtoTiMBy with the Environmental Law 
IiiHtitQte, a WMhingtoT], mmparti- 
lan kgal rgaeanrh group, 

Over th^e pB^t decade, property ciwneara 
have won ofily about )0 pereent of the 
approximately 120 fednrjil "taking?;'^ {mm 
igainat the govenuneni, iaya Rohert 
MeltK, an attiomey with iht CoogreffiAiocal 
Bmareh Service ^o tncks legal dwel- 
optnentii in thti area. 

In ^lukinga'' cases sp^ificil^ relalied 
to wetlands regulationa, ths« btvn been a 
few wi£Lg hr prspeirty tj^i^nfflia, id^t£ 
but no prop^y wner haa won ■ 
taking» caae m which the Endfingevd 
Spedea Act wati at iaauf!. Dit&pite their 
relatively diimal reeord in the €ourt«, 
IMperty-rightE advcicates did iflaim a 



highly' publidsed victory in Juno I 1^ 
David H. Lueaam Smith Uaarolina 
Coa^ Councl the US. Supreme Coiart 
ruled that South Carolina had "taken" th« 
psvperQr of a developer by preventing 
him from building on t^^o hanw-klud 
lota^ which were zoned far re^Edentjal 
development when he bmigkt them in 
1986. IVo years later the yttale enacted ft 
lifw th»t eflfeptkely prev eoted hitti flnHH 
buildllig un the property tiemii]*B hk totB 
feU within os>sui\kl-mm Ijiiid de^K™**^^ ^ 
a '^crjtieal areiL" 

Lucas' atuiime^'f ajjpied that the stxta^ 
actjon^ hiul erfidfcated the vtdue «f his 
property nrnnUm^'A that 

nn eompenBatlDn im owed ft^hen a n^guln- 
tkm protects the publJt. 

[n B dedmn with broad implkstlQEii^ th* 
SupTffifie Cknut aided with Lucas. The coart 
held that if a govemnietil legidalitin com- 
pletely etknbffltra ecuncioilc nae of a Imd^ 
owner'A prupeft^ ^ the guvwnment im 
the land. Thm, the ddNirt nile4 
hofm wm entitif^ u> oocnpensatlon. 

membcETfci of CongnM want to 
spedBeally require mmpGuajitiQn for 
landuwneni affected b^' sjwemnifent rog^^ 
latiann if they are Jiobstantially— ntil cn" 
tirfily--deprived isf economic i^m of theh- 
land. 



Nitim^B BuaiBegp April 



r^^en, containa the preferned hsbitfit of 
these dUve-wbred, bluck-headed tsirds— 
a landiKape nmrked with BcattertKi tre«* 
Mid jtmiper bu^he&. Rect4jr toliched 
bj' the taw agflin when a e^eand hird, tlie 
goldeiv-cheektd warbler, waa added to the 
Bat in im. 

Thft U S. Fish and Wildlife Servfce has 
not formaHy t^ild landTOTverfi which partii 
of the Aiiatin r^ginn Lhe grj^ermitpnt 
c^ttssiidErH "NTritical habttar tor the bln lx 
tut property Im^ ni^ertheleai!. 

heeti t<ild they miiBt aeefc pennft^ befcira 

ttie birds prefer, vjiA they Jire bftrred tsvm 
defllroymg any of thi? feathered m^tiireB, 

A "Ftff Sale** sign prcimmentJy dlfl- 
P^Sfed on HiHrtLor^a property ne-sr a high- 
ly has attracted numercua inqiiM&s 
friom developers aboyt the properly since 
Rt^tflr sfiys, Bist when ^hi tell* 
^^1^ l^e knd canLaloH juniper btmh^, 
jnd therefore might be ci^ed a crttJcal 
^*hitat under the Endtmgi&red Species 
^i, the diucUBsiori tiEuuIly epd^^ nhs sayfi- 

IiW!aI o(ffiekk hftv« been wurkin^ with 
fi^dml refalstoTB (tor wtni' time Ij? negio- 
^te a rantroYCTfliiil plan thafwoijld all<Fw 
fefnfl land in the Au^itin iirua to Jje hpl 
^iiJe juc a preften'e^ with landownert; 
toyiiig hefty few for the rig^i tci develop 
^■ther local landji. But Ileclof Bays that 
^tU Bfii ftgreenwint w reaehed, thereby 

?(fed, ahe doubts ahe will evi^r find a 
""^yw. "'All I havi^ done \& pa^' Uixes anti 
Jjjy laxe^p iiiid I need to sell it," ahe sayp. 
73 ypars aid, and I nfied the money 

Ai ifijuo unmJl buRinc^if and nthcr 
tundown-erp wurk la strike deals 
with the j^ovenitneiit so iJiey m^ti 
me part of their land white con- 
f^'^g othor portjoni^ they am ftoine- 
^ftfl Jind the procejsfl benet delEiyii and 
helly fees for technieaJ advice froro 

Curt Knierfm, who whtxi^ to conitruist 
^ ttifln sjperat^ a &iiminer reswrt in 
J^chigan'ii Upper PoniiiiTilfl, sayH pono- 
Ti^gotiatiotiMi^th the Amiy Corps 
Eisginefflrfl ijver a w'ethitids miii^fatiua 
hav^! trot hini about 177^000 in Legal 
H^ipntifSc feel, 
Kdarun and hlfl wife, GlenniA, liou^ht 
aepBft along T.jJie Superinr fcn. Sihtir 
^*^p Wfch., s^eml jfeaTB ago. with |rtiiJiii 
^o^iild a maijj building and II ^abfrvi un 
™t of thfi ppdperty. Abuut half ai3 acre of 
^ land w dmgm^ m wetlandu u4d«r 

5^ OctoJ?er 1992. Michtiran regiiktcyrw 
^^^ied Knierins a permit l(p tonstruct 
rTjittff Ejn the fit*, rcqulrinijr him Xn keep 
J^BTer wietlandu on a portion of the 
JJeHy. B^ffiause MJdiigim and the fed- 

^^^tting prueeRs— under which one 
"^^^on revkwed by bolh alaitfi and 




"FliiillK WB tiff t^iAifi^ i^/i*// hitltmce iirtd 



fedeiul regtllaUarH--iijp aayi he ineor- 
rectly bdWv^ that he could proceed once 
the atilie franted itr^ ai^pnivAL 

Ht^ began confiiruction &mt ta^ but hi 
Ffebrmr>' xhe Artny Cmt* of Engi- 
iwrs orrtfiT^ him to halt, Fbr months, 
hla nttorncya tiPnrkeii on un agreement 
that would conserve EHxtue of the wdlaikdfl, 
replace some d what is defltroyed on 
nwby laod^ and uUetb? him to btdld on 
part at the ptnpa^, lit la^i the lengLh uf 
the |irt^efl«^p aa wdl aa the rising tergal and 
cither €mt8 thai eame with ft, ha£i k»ft him 
bitter. 

These guya ojiJd ut-UiaUy bankrupt 
ycFu," Kxderim ai^a. TU? ia niy firit time 
up to bat In main busiHua, and it 
amnsdng what Ih^o gmra can ih to you." 

The n]0£t i^QnttHTVeitsiol et]«cept bdciig 
pndied by propere^-rlghtt adro^tea aa 
Cun^^w mcvea to r^new tbe dean-water 
and iindan|[eired^apeclet» kwi ia nraptn- 
Batjen fnr enmpanips and nilher landowv]^ 
ara whose liH*^ their land restricted by 
the kwA, Thit advDcal^ contend that 



rpguIatioiLM thfit hamp^ the nae of thflr 
hind constitute an un^niliituEjDniJ ''tak- 
ing" nf property, a vfevr that ha* heen 
Hrgu&d in the courta for year^i with 
limiled sfOceeM. iS^ the related artick* on 

For 4£7ti!impfe^ Hep. Jami^ A, Hn^m, 
D-La., hai intj^odyeed a b£ll to ^ineit^ 
three claMilfieitJoni of weteids a^cordli:^ 
to their importance. The categ^irieia m 
haj^ nn a W^etland'fi 
entity habi^t to Bfimefiri it^i^ ^i^, and ita 
uniquen^- Wk^tlacda determined ii} 
ftjerve iimlLed ecotogkml funEtinnii {?&uld be 
developed i^ltbcujt a permit, but thm 
that ari; tho mmt ecologically important 
wmifd be jant^eirt to ev«n tights re^trlc- 
ttoofl tSvan th«se nciw In force. The guvem- 
Hifflt woo^d roquiTvd to piirchag« th@M 
hndB frcrm property cFwnen^.. 

'Tinjdiy, we are talkinjz about bakmo^ 
and pnf]rLtji!ft4 and that^s a cicibate wq 
should be having.^" ttuvis says. 

Sena, fiiehard C. Shtdby, D-Ala., and 
filaik fkirton, R-T^iah., have intrDdui?*sl a 
bill tliat would f^qiiih? gm^emnjent eom- 
pen&Btion {ttr limduwuers who lose thfi 
"economically viahle lum?" cjf their prop- 
erty h^UAa of mnflk-ts under the En- 
dangered ^pef^ie^ Art. Tauiin has intm- 
dui^ed a fomkar hUl in the Hou^^, 

But Rep. Don Edwards, D-Calif , sayit 
ivch propoeaia lack aupport and are 
finvironnientally iTreiqxiuIU& A ^ir^ng 
pro|>onent of wi^tlands^ l^OtectiOPV, b« 
tinyE eompena^lln^ knduwiiiari &r dfmln- 
L^hed prcperty values would hamper vital 
eoiwervation lawiH andaend fKkral ^mid- 
i^oaring. *"^'e can't juet give away Lhe 
atore beswse they want to interpr<?t the 
Con^tutifm in auch m ndicaJ wwy^ be 
aayi. 

Other key tsm&s. for panoperty-nghta 
proponents include more oppomnity for 
public inpul about tlic ecun^mie impact 
buth kWB might have* indepundeut fldtjn- 
tiflc itwmw when a «pedes £a added to the 
etvlaneiimi-ipticks Ibt, mtd iFtr&amMninj^ 
the m&rli^ fnr obtiinln^ a hahitat-con- 
Ewnatlirn plan or a wetbnfte pcfrmit 

FarthcnmLog debitoa are n^um to 
Indnde eflbria to «erudni£e Uue 
economic impfu:t of the lAwa uid 
tighten their dfe^ on fsnspm^ 
fmmm, whith octurred whsi bsmnikeili 
^ORsiderHd the National Bbbipcal Sur- 
i^iey. 

Tbu2in aayi he aind numy of hia ml- 
\itM^^^ believe thf^ ran iniuter a mM^ss^ 
ity vote tn make tinre ^nvirtmni^tal lawa 
gli^e greater weight to economics. Hefiayt 
they will offfir the Dt-mumitii; leadei^p 
another strong fight if bpta txi pfufcect 
WHllarids and endangerud ap^cies make It 
tc! thii floor without property-owner ptu- 
leettona Ineluded. 

"At com point, thtyH have in move," 
IbostD aigfm of his more conM^rvatlmi- 
rrUnded opponentji. "W^Tl 1^ w^tinpf." H 
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Take Chai^ of Your Business 
and Boost Your Sales and Profits! 




ileLp Your Employees Give the Service Huit 
CusiDinenf ResfKmd and Rtnum ut 



THE POWER 
OF CUSTOIVIER 
SERVICE 



cxvaipoflloa aadki- 
CHucttc Limd work- 



Lei fjJTifd Caslome f Sc?n1cr t^pcrt, Dr 
pjut njnm, pivD ytjii [fie iamlc imk m tfie 
dos arid ilufi'Ls of dfdkis Hilh oujlomc^f 

iUffirf the Hnpbyirer). Thks "kiw^ui4o-il" 

•The three Cs uf CLm4iffier smice sqirasS^n 

C3U5tOEi>ef^ dJsj^atjMk^ and him' 

you can turn dmn arourvd. ■Hcvw ic deal wtih c^^Hnt^nt courtcou^ and 
succes^rfiilh' wn when yrrtj're urKfcr pressiine. 
Tbls prugmni Gin he ihL ki!i' U] hulMing ^iiccf^!ilii], rvpeuf biLSui^ 




Prcrvm I^hnlquts 

For Getting R^ulm Thrmif^ OAm 

HOW TO SDPEItVISE PEOPLE 




boBAag, dd^giijon, md coping irttfa 

you dK su|x^l5or]w 
iseed tD be Tbi"! uiqiie 
i;:mir% is b^t^y^ m tbe 
ln^vJ]iEM{ bfjok. Jibe 

Hiiaulc-». EqcIuiIc* MI- 
paofaiB BudicHWirflt uhI 
Supcnrlw^ HiiJii|}hMiL 



Add !Vew MesL . » • 
it%ht Awayl 

58 PR0\1N 
WAVS TO CLOSE 

rmr salei 



"Aini Every CusiMner Into a LifeloEig Client 
50 WAVS TO 

KEEP YOUR ClfSTOMERS 

« Pimm ftedirtl4|bi^ ttj hdp ma- 

!p!fTrLU"krteT:s, office -ajff 

ewe bach br 

vfrnillf' pcqg^fll 

aJ?**i tkiip^^ lum 
i -np'i AF.'eH tnso 

drac 4^ rakmlci. Id- 



$99,95 



,0! 



THAT 



M** inlniitx!«L 





imi3^..btiiiifmiL' up likntvi'hiii \\'s 
urw- us diwt^. Thi& InfoniifiiJkin- 
fwi^ ^Idffo ftill help j'lm n^ul 
jfnor prrse^Kicts, [tmpciim iheiT 

ft1i€tii£r m itie iiitail fioor, the 



Write the Business PJaa That 
WliJ JuQip start Voiir Cotnpaiiy 

mJMANBUfLDER 



BizFlanBuHdci 




Wmr biuninam^ pliiii s;i die kty tii f I) stajiiiS iri 
Umdi ^iih y»ur puEiiiii^ di^ks lUid rw^anL-i, 
Slid < 1) convilnc 

fork OYcf fitrd-d 
Rtpttal Bi^Pian 
Haiider pnii-tt 
cally diM^ 11 iii!/ 
fervDU with 
twjft dwd^iKJ 

ind (bcnmnc-d 

^ sprtaiiiihein 
EOes...^ wdJ as 

f^niph!^. laities, and to bdp 

BtPkriBinider vAW tK4fi yiMJ Sft-e vsJuable djn^* 
stnjttuf e yrjiir ihiiikinj;, luiil tit'S yo^i (ht: doltaf^ 
yuu [u^'ij...i]]d IE ^ill ht!lp no jmLt4jr if dlU IS 
ytiur [init biisin^^ pCim ur ^tiur im\h. 
mistikK CDii5uttiQg bm. haside 

IZ^^pmc rdemcF Ril^ and ccMspaLrr dJi^ 
{DOib 1-1/4, MiUL) H^iiorly 

Vuiir PTR* iml| 

$99.00 

ptu DO H/l 

€rt^ P.K- like a Pm...WllJicHi1 
llie Cost of IMnf^ m Agency 

Get >^iLir sik'i-buiMiiig. stoiy 
im^nc^. luumuLs, mi^i^jupeni, rjclio, mid 

jrmkksii, f^MKiiyHtiiifir vM pm "riiir Tiiffi^' 

lii[i> the 

ElaJ bLfj*<:j?J 
r4iii|iMJEf 41*'^ 

3-1/3 . 

S99.00 ^ 



rublidlyBif/Vi/tT 




V 






niOiE CALL nm-niEr 1 "800-4 !l 8-99-2 



1-800-458-9922 




400 Letters Hi^ ResoKe DIsfHitw, 
Evpims Opinioni^p Say llmnk You, 

Gsihk C4Kip<fniljfjn,..mi(t Mure! 

PERSONAL l ETTERWORKS 



PERSONAL 




$79.95 



•A^mi^iUb' fim Co '1 calit^ or 
friend . 1 yy u "rf tired erf dtdin^ «1(h 
JlitlnilE [luslJii^M^ aiirS Irailildii- 

dbijujEe liiiih jin iincajtaj]. ]Kiiifecr,-qcr 

L'Htrft'tprti^ Is [ht- pmutlLia whu'^l^ 
ttqi^i f^^itiii^ iiif , U ishmvK ycru bun' Ui 
iSifiii i^^ih t-ii'mttuitg 6iHn n^HJch^', 

mml "ihi^-is-tJw^^-Jr- ir's-R:3inK-i4J^ 
^tiF hiisincei^ mil in-ryiiul lift- 

cmjvulcr dilii ^DUSf ^1/^ J-tO, 



LEG.4L LE1TERW0RKS 

165 Mpf Fornti md Agrcetfienis 

Cmint die tote nmkxl ;i It^ firm: a 
wfll partnc'r^ ur cijqxritliiii pQint-i^. liixfeT- 

^ rlr goock Nc^' V(io taa rrKmn- i:ni le.^ 
wA ^Ji^ihld Urm'-raimmiJr^ deal-lilflfiR 

cofipftcr. Oil hi the btmlcf, and pditt uul 1 

nimrNt^ fr™. 

^M-^ hHjk tit's fdfiiPi $79*9^ 

SALES LFmRWOKKS 

Gcfioralc Sales and Prolite 

Nc] mutjU^r wtiiit ytiur IjusIiil-ss. 1% ur whf5 i^Wre 
trying 10 comlnci'. S^^JJ^N L.i-iiurU.irb hiii; iht 
/j«*7/crl IctUfT for ^liluiiJJy tnery MrLkni^ Hilui- 
tifin, lip oJsifflTi cmAfii \tn^n m mn 
E!(jmpuE«!T cm'LT wt^r) ^petiii sdl^iig. 

j^i'ntiTaicni, cusumf r^tuUcin^, responi^ to 
ob^mkim, tolleLtiott^. 
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PRRSONWEL HEADTOORKS 

Help Your Compajiy Run 

^^f a [r^t^[PEh d iht tzoHE tif triMliruj; your smu 
'^wtomf liLs, jiMJ fiifk fiJiiltcl y^iur I'cmipsidiy In 
**nslEivK? periOfintl m'^, Uh^JucBur tiiring ami 
J^iiUUon, ptrfonnanct! uppniJiiiLl itnd 

and hiindlLs. Tk- rtrjih ktr t^Vtvllim^* 
hooli \ Lb4i lioctHMiub^ DD94 ciwpotfff 44«lc 
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Bl SINESS LEm^RWOKKS^ 

400 Pnjfessioiiall) WritU-n h^i&s 

fflf m erriiiJijn,(v !- nid<THw. niukt msjLiin" Cl^ 

^plij^' yauf l&l Yuu on qil 1^ k^tcrs 
Inm iHhtrrtislf^ tkalln^ wMi suppUm, % 
inCiiTEwil L^tiTTOiinlcaritistet 
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^ htck or riiQimy ofdff *ndtMed 
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MANAGING 



Raising TQiW 
Consciousness 



By Mwkad Bfjtrrier 



When PhDlp B. Crosby, one of tbe 
<Hmiity weme nl'^ "giiruft," vis- 
ited Puetito. CqIo., LssI ye^r, he 
Ukt^ whui he isuw. 
The Puehltt Chfljnber of Coimnerce ha^S 
invited Crtusbry to prepent n semiimr or 
qUAlIty ttjanaeetlleliL Crosby — whoai- 

<McGnfw-HiIl)^ mtLHft hi-m one qf tlie 
besl^loiJDWD figures m the qouiit.v movi^ 
iDew£— dso Vawtei a fftctory and nwt with 
mEmtffim of the dumibcr's Quality 
Fomtm, wliici are MOsLly the hmi^ of Joc^ 

Croj?by crondudBd that tN? chamber's 
quality-fiiiiiui§emi!i]t prugraiT] Wiys on thj^ 
right track "T get requeist^ fv^ra u lot of 
orjp.iii3EHtii>iw thjat dm't know how tu put 
one of thEBe tldsga Utgether/' be b&js, but 
the PueblD dmmber different: "^dr 
whole Idea wi« to get the lewlmhip of the 
cufniDimity ievo!v«L" 

Pyehto Is in tmA u ^tnmg example of 
how fpufltity cciiisckaiisnei9 cm thrive in i 
smaUpT dty. In audi » pSsce* where many 
buiitie^ know on«: anotber upbQ 

mi Ami with OTie ai^other regularly, the 
atoicture in place for the fi^ flaw of 
Idea^i D^Ci^HMry for e lutt^gfifhl qualiity 
efforL Tluit fm exchar^ am^g husi- 
nessra can be espedaBy important to 
Mnall iirmfi; Pueblo's *ati«f ehou's, they 
can pigEybiick cm \im exp^mm^B of othet 



At glance, it might Eeem unlikd^^ 
that Puebin i^hmild be such fertOe groand 
fin" a Ti^roufl quality mov^etn^Rt. Apart 
tr^m a few brancbea of Large £!ooipamaiiT 
Pueblo k not rich in buaineMes— higb- 
tefh Ci3mpaiil4ii^, far lrn6tarn:e^-that are 
natnraJ ieedbeda foir Tcrtij Qyplt^' Man- 
a^menL 

The dty h&e a pl^a^antly old-fa^sbiitned 
chgract^rp ioq: The fecky Wfliirnain.-t itre 
Only A fihiirt drrve tu the wcfit, but Pgebb. 
with its ^l^torkn hoiiEe^ aiid iiftEjed iii; 
innka like a qoiet Mklweatem town, II 
s^^eD^ Rqinehqw piimlkr lhan to lOOtOOO 
population. 

CueUfpns linger in Pueblo thai e^oke Ufe 
in cozj' N™^ England or B4idweetem 
selling. For exjunpto. the dny that Soeial 
Sentrity ch^'bi arrhr«^ a ^kl odaeion, 
becMiae BO many redpjenti^ ebow tM>t to 
have direct deposit, hut to got their 
checki liy miiil and dt^podt them in 
pgrBoiL **Tbey Aland in line for 16 or 20 
mtoutiM u> dfpHEft their cbedc" says 
Rkhiird A. Seul, exe^uLii^e vice prefidfvnt 




MiEhsti PuflJ], ryhU CEO cf Parkirimi Epucopui Mflikttl Ceato: Ame wi^ Dn 
Daiid Dim, ^muMed mvjch qf the currmt interest in TQM m Pmbk^ QAk 



ot Minn^qoa Bank, **m they csn catch 
on all the gwdp." 

PEieblo ^oea cities farther eaat in 
jinother reapecL Fbr deJiJadea. its econ- 
omy wtiis dominBt^ by the ateel mlfl that 
fftiU looiiifi o\w its iskyline. Thp mill gave 
work to thuiia^ndA of people, many of 
them immigrants. ''P^oblo hui; a good 
work ethlCp'' C™by nutefl, adilbi|C that 
the qoolity monsDSit can take root ituire 
eadly Svhere peofite id^aQy wm^" 

It WHA. hiiwever, th^ layoff of 2^800 
mTkssr$ at the ateei mill in lli82 thai j?ave 
Pueblo ita Bttrfing? of quality aware- 
nesa, Tb take up the slack in Job^s Puebio 
remuu^ what are now kmiwr^ ItKrally as 
the "airport Lndu5triefl''-^flmpftmt»i^ that 
have Ipeated in the abpurt iadufiijml i^ark 
eait of towti alnee 1384. 

Some of the "siiport industricB''— 
l^ramax, McDonnell DitiuglaflH Ti'ine, and 
others— now brin^ liandB-on esrperlenc^ 
to the Quality Forum. They have abo put 
preasure on locul aup|j.lh'nj W conform to 
their own hjgb riinillLy siLandsird^. 

There ts wid& aip-eement, though, that 
Q hoflpital executive namefi Michael D, 
Pujii^ des?r?-efl th^ greaTjeat Gi^riil for 
creating the Quality Fbrum and ^limulat- 
Ing quality cckn^t-iuLk^fie^ in Pueblo. Pugh 
haa chflired tho Quality Fonun'n steering 



cnnmiittee aince the Fqnjm wb* formed 
more than two yearE a^. 

"It ae^med dear to me that a lot of 
other compfinies were fitruggling with 
similar ideesn" Pu^h lays^ "anrj if we could 
bring them to^lher, wi? could l^Mn 
togethet" 

Pugh la the preaident and CEO ctf 
Rarkvicw Epi^iDpal Medicul Centj&f it^ 
Pueblo. Ru-kview bia b^n muna^ed ff^ 
morp tiuj.n nine yesra by Quorum Hesllh 
Eeaourcea Ethe former Hospital Corpoi^ 
tion of Amminuh Pugh h a tjuonim 
eniploy€«. but almost everyone else is bb 
erapluyee of the hiiRpiLa] itpelt 

Ue learned nhmt the concErpta of th# 
tote W Edwanrte D^^ming in ItM, at a 
three-day iiuality-mjmagenient "^^^ 
camp " and "^tt was a reAl inatarit aofl 
philniiorphic^ fit," he 6B.y^, 'Tve aJw*i.yff 
been BomrfKidy whti bebeves that yoi* 
ahould never aak pt*rmi^ion — atwHLVS mA 
forglvetaeaa. ^^o this idea of pushing ded- 
abn makbig iimi iu lower le^^ela of 
prgini^nn really fit well." 

When I^kvlew iitarted ita qimllty pf"^ 
gnm^ Pugh aajfi, "we were working vary 
much In a vbcuuoIh in the commujiity^ ^ 
dlidn't know what we wen* doing." 

But then "we had aomc ear|y J^ie- 
ce«efl," he says— qufllity-management 



Ah mie city's expermwe shows^ small firnis in the 
quality movement can often learn the most from those 
t/mt hhve gom before tlmn. 



r 




Slx^er, ^utM at Die cmt^rr; tdsit^ vith mpto^n otfamili^-oumffd Elfivn' Etettric Sufpiif Ca, a PMeM& 



OniLiii^iflJ mmfl in 1939. bj plupotntln^ ' 
^*«tB— "itnri wi? i^aiu^l thute wm ;ir 
JPlWrtiuiit^ to be u n&tionul lesrter it, 

*attehihip, ED ttim, gave Pugh Mid 
^Jrtc^few the jfl^tiiz^ U^ pmmjle iiuality 
^l^r^iveinent at the local level 
pj^^ idea bdimd the Quality pQfttm+ 
Asyei, WMfi Ijt ^'hnve KoJUf rTtr.intlit>' 
f'^^p^fcfafliL ineeUnp and JiM»t bave pc^plR 
about whfltth^y 'redoing. It fieAlly 
^ Rhffflf and tell/for th^ fSr^t yBtir.^ Rod 
^yfwjfL th(* py^bk* i^lmroW^ vice prai- 
^^^t for membc+nship, reoaHa that "thje 
muifUhg wm looked u|jt>tt Ji£ a Uttle 
^dtabk ilflciiMion. W& «jejK!ci*fd 20 
and 40 ahuwed up." 
There's uaunU^- a spN&aker-^nMJiy of 
^p^n Ikitn out of ttjttn— ut th^ niflntWy 

T^c for quE^itiDnA, nctworkin^i that Wnd 

jjj^ diF« €hain!^er gave itrt quality 

^JfJ^ by ftcbfrriuling niise wurk^cipa in 

I MeElnjy, thu chaniber^w 1998 ehair- 
wnfl -nirtkii it a yttle eafliiif For 
htiflinBei3«« to relate" to quality 



In FHifibln, itg In oth^ pliicei, m^y 
imi nRoJMng iL "It'H fiin to wiatch 
people cfome to a wurksheip, " Slyhtifl s&y^, 
"and it on thor facfefii 'S© thut's what 
yf^u cull that' " 

MmnequB Biuik'a Richard Seiil nt- 
tended one of the Quality Kutuin'ti meet- 
ing and lit TQM a path ml of 
the b^nk'fi troublea "We gione 
Ihixiugh H |K^ty rough penofJ in thi^ bkt& 

n^nt that he &aya "mttier uiitueri&tic," 
ind nm(\ed a bod^cL in munilc!/* 

The bank ein|thMi3F£(I itnpksyei eni- 
pmermieiit IhKJi thi? b^tgiTsnin^— feil 
mari^ d^ar itg BmpLp>'eGt4 that Lhi*y 
were being ejupowrei to provide a krd 
af euE^tiam&r service that ita largo- riv^Ifi 
cuiild jvjt rniitdh Eifipowt^ment ^'ai^ 
pralmbly the mast dlflkailt thine 
[empbye^fk] tD »rete|rt,'^ a»ys. "Thi^iv 
in a certain Ci^mftrt in bein^ led/' 

Seul ^yis that thi* Qi^ty Forum— he 
Is mm on ihe gteeriniyr canirtiittf'e — his 
'^rUnjiry cimt^t'' with oUmr quality' 
orii?nted firms- Thi* qntditj' network ex- 
t^ndfi^ well l»eyojid LhEr Quality Fbrum nrKl 
the ChumlH'T'pi w^^LHl^f1p1^^ thmigh: it atao 
centners tht ^xchauf^f of questiona and 



advice ajnoDg tsompantee that knw each 
oiher as oiitamEr aiid vecdoTp Wsf mmi*, 
pky Pkrkvkw lias been Wplng dkmi^ \ 
ElE5ctric? i^upply Cu.« one uf iti suppUefn. 

Blazer Ek^c is a &mib-o^Tiec| 
wholasak firm with ciffim in fhichlo mi 
two othel- Colonidu dl^es, it hfiJ 19 
empluyee« in Pti*bb. It beg-ati its quiditjr 
pn>i^wti m IBJJO, ttiWr Mike lila?A*r. tiie 
pn^idi^nt, ^L^nd^d a Moinar on TQH 
th^ one of hiA iuppltera held in hGhm^- 
kee tm lU dl*tTibutar&. 

Noft; Blazer sayei. h** is itMii?ing tmmid 
the do*e parttierahlp ydth Rirk^ew and 
bia cjtht-r cujiumiei^ that moat e^rt^ 
a« HKM^ntiaJ a »iiL'ci*f*i^ful quality pPf^- 
Ifram. The iwft he ia^y*, wfll proba- 
bly to a •Vendw invenlisfy nwiagF- 
loent J^iwteni," unikr whfch Blazer Eleo 
trie will actually maintain its fiiBtomen** 
iitDckm>m^ 0f e'leciricat mjpplie.«. 

Blwr, Hke Pik^h and Si'uE, is a mpmb^ 
of the QtlaiJJty Fbniin't flteering mtnmiL- 
tee, SpoakLnj^ of iht^ hrfp be has pffeten 
from the Qualit) Forwn, mi isp&SkfMj 
frnm hi» fdliJW memtieni of the liteerlng 
commitC£i!p Bla^ aayn: 

''One of the hlf[p^ dulkiiffe* ol i 
L'^ntliiuiiua'IniprQVfrtii^ pmgrafn is htm 
you change It item a progmu inlc a 
d^4&Hlay ntlnd^sei When dm ii mm 



MANAGING 



frcnn Roimrthing ypu do m the sujeond 
lli^d^^ af msry month to iHnnethinj^ you 
du evef>' (by? I grrt mmt real e^^NMl 
direction m regard to tbaL So mu^h of 
that is leadaf-dire4;ti?d--j-ou can't eH back 
aikd wmi for it to happen."' 

A ennpany thmt purifLiE.4 TQM ni IhoUi- 
tkin ma^' f)dt dooinifd to lailurs, BIiizf>r 
says, but "ysu can do ^ much more, the 

AnoLher PiiebEc? biy^lJrieiiB that hm bene- 
fited from ita conta^^ with Rwkvlw is 
StwJ City tmiuraiK^ Ag^des^ vvhkLh is, 
Uke Bt&L^iff EtecUifv otii? of hirk\itfw*s 
itvrppl:knk 'Tb#y were retalJy uiir men- 
boM,** *^fi Dennis £. Fliire&, a SteeE City 
ageiat St£^l City hiis adapted many 
[][uality isanceptfi to its qwri diriimfitsjLpi^. 
%tfvBi dcMie a let of fUiw charting/ 
FkiiBB aayn. "W& flow-chfirt*fd a pcllci, 
froOT the ttoie ft oaue icto our «ffi[?p until 
Et rcftcbed our c!iiat43m^'« handi^ It tva^ 
mcredihle how iiieBSctent we were," 

NfFi^ he poUde^ usually go iiiEa 
the mill wfthki iwn dayi liter Lhey'rt! 
received frtm the iaBuktg Mtijmny— with 
a eon^fipcindmf ly dmrntic impmvfimcnt 

For the most pmU PsrtcvJ^ft ^s iuter- 
rfiaiige With local bnwneafiaa hm been 

OtU^aJ^ but nsm that b fkang mjr "Xt^i 

jma now/' Pugh fla>'?^, 'thai we're Mortliig 
tcig«tihal?vf!|Qf eip^itiae and intense hi 



A challenge of a conlinuoiis 
improvemenl program is 
how to make it a day-lo-day 



mind -set. 



Efuer Eltclrlc Supplv 



ithe community that gtvas m pomethiisg Mi 
build on''— ffedbi^ ihai mif ht be ufiefu] 
to Pkrkview is it ttuwijs odi tcrward ever 
ninpp iwjphMcptoJ applkationi! «f quality 

it;y" for PirkiiEfw, Pu^h savft, "b^taim ho 
ftaiich of whiil we dti in hospital* and 
health csire WMti?t rework, snd needle 
compJerity, It's soinething that 

tfeirin't work ^^m^whe^e ds^ Li the prtio 
ess. For examplo. Lf i^drmsgionii ge^ Boom 
informfltion wrong, they (»xTK»]t chwMi to 
tim etltlfe bos^pilui. WeVe jiteppinjc bock 
aod mytng ihiit mo^ybe th^f udmissionB 
dfipLrtnieJit ahouidn't ed&t" 

Fbr ita pdiTt, th^ Pu^b]o dimnbo' h^ 
been In tdufili with Jtn ^ount^rpajls In 
other qDalSiy-i3ri**ntGd «.Ttja=! tif r-irimpHi-n- 



ble sissei tike Erie, P^, ajid Sp«rtantiifgp 
S.Cui and ia thinking about oaittg one e£ 
iho^ a£tle£ a tjuality l^eni^hrnArk. 

Of the Pueblo fEhamh^r '^ mi m^m^^m, 
750 have fewer than 100 employ sfea, and 
tniitsi' of Lho&e smbU buiiinesifitr^i ai^ reJue- 
tant to roJiiaBe employea^ for thf* tkne 
that tniiJfiiiig in TQW requk^R. 'Itg a 
tough battle,"* Slyhoff eey&. Some compa- 
nies haTe hx go of their quali^ eSorta, he 
i^yii> l^ul mml of theni ane pei^pte (Juit 
*Eill haven't resolved in thrir miDda to 
fact thijt it niTvtT ends-" 

For thofsie bufiinesfleg that have ftiUy 
accepted the idea that qua!ity ±a a 
never-ending proce^, tb^ tEslilt CHU 
be noil frustration, but the iKcite- 
ment of contruuoUB diatwery and redis- 
coverj', 

?J. Wlrtiierp the qunUty maiiitifef at 
Kixri Mfliiiiliitrturiiig Co., a jiredaicin ma- 
chine flhop, iwently attended b workshfjp 
on baafc TQM t^crhniqusn that blichwel 
Pugh affi^mj at the PucUiQ Chambei^ 
' After I told him what we were doinff nt 
Kw^;^ Vnllmjur reciille, "he Mid. T^Tmt 
art.'- yDU dcjiiL^ here?"^ I Loliil blm that It^i 
ongoing— there ure ihin^ Uiul 1 learned 
a couple of yeor^ that have changed a 
tittle bit You iuk? habjU, you forgel a 
tittle bit, and [a wark^hiiji like Pu^b'^1 
kind of turoa the Ught m-i r^t.^i; m 



LOOK FOR THESE UPCOMING STORIES 



Now's A Good Time To Export 



The cover ^lary In May will explore the Ins and 
outs of exporting arid explain uvhy nohv is 
3 gc>pd tim^ far ^ in a 11 bu$ini?ss-es 1o fliinK ^houX 
expo^t^ng. Related slofies wilf discuss export 
financing, exports to Maxico, and a resource guide 
for smai^^usiness managers. Also In May: 

□ Leasmg cars and trucks 

□ CD-ROMs for small business 

□ LoW'COSt training programs 

□ How 10 increase prolits when 
you canl ratee prices 

□ Errvironmentaf technology 

□ Heatth-reforn:ioullook 



Guide To Business Software 



The cover stotv 'ti June will be a buyers' guide 
to new software for small business You'll 
find capsule reviews of software for accounling^ 
word prot^sstng. data bases. presenlatior*s. and 
utitilies. Operating systems (DOS, Windows, and 
OS/2) will ateo be revfewBd. Also tn June: 

□ Guide to buying business insurance 

□ Robotics tor small busmesses 

Q Professional managers for franchises 

□ On-line dala services 

□ Wha! ESOPs can and cant do 

□ Environftien^t law enforcement 



Subscribe now to get this kind of intorrnatlDn every month. 
Call toll free, 1^800-727^5869 

NatioiKteiness 

The SnmU Busmess Ailvi^'r 




niiir fmstfit^'^s. rufffutiir film's ti^<t!r ihttt fhnfi ArffffiitytfML 



mitt ttmfirmr^ m^r dmi pf^trnfm mi m^itiftimi krri 

m^i^^l^fffmti'*' f $nii(U'ji m f ht^ml fitrk^ jpvA ymtr itiit:tLX rirjrf 
tnyitl firr / A nrtt Amni'n ^^m L 



Dorallilrrowwooi 



Wife Haven*t Just 
Jumped On The Batidws^on. 

\\feVe Been 



lou've probably noticed tliat more and more 
health insurance companies are now offering tiMOs, 
ThcyVe responding to what more and more people want — 
coverage for preventive care as well as serious iliness» 
and member-friendly feature like no claim forms and 
no deductible. 

At US, Healthcare* weVe built our reputation on 
health maintenance. We've always covered routine visits to 
the family diictor. We made free cancer screemngi and 
wellness programs part of our repertoire long ago. In feet, 
we were implementing the concepts of managed care 
before most people even heard of managed care. 

Once we got tbe basics righti we moved into more 
complicated areas. Like designing systems for quality 
assessment that help us track the performance of 
participating doctors, hospitals and laboratories. Many of 
our innovations in this area have become standards in 
the industry. 

We're pleased that we've been abie to set an 
example for rmnaged care. But most important is our 
responsibility to over l,500jCX30 U.S. Healthcare members. 
Because when they mm to us for health care coverage, 
that'.s the tinly performance that counts. 

For infbanation on U.S. Healthcare coverage for 
your family or your employees, call 1'800-338'lJSHC. 
U.S. Healthcare; The health plan for living.' 





□US 




We Have Networking Solutions 
Lined Up For You, 



3M MedM Networks has been providing our 
cus^omer^ inoQi^ariw solutions tkrough tnagn^inii! 
networkiag for oYer 25 yearn. 

Our ntiwtifii aTmbiTijaikifKi offer advertiscnv a 
unique wuy Ku tiirgei their 4id¥<frti5lng on ii Itxzal 
g£o^^phi4: bms to ticmi^iiphit audknccis in 1 50 
iipcodc fHarkets, Each siulwtirk audicrtce 
COmpmi^d < ji di.sLTirnmiiiing rciidijni wIks arc 
innucilEial ajtiiumcr*. prospecls, and buyers of 
your product and ktviccs. 



Whether you~rc Inti^rested in brand po^ilioningor 
dimd rt!sptia^ r^tJtA^ m d^momimi^ how thi: 
mth and fu'ijuenty ol (.lur News, Busin^^, Hcinn;-^ 
Sp:irt** and Action I^Sctworks tafi prikvidc cxim mediJi 
wc^ight to your regional c^mpoigEi- 

F^cir acusloin pn)ps>sjiLt.iill Vctet Quinley, Miirkt^ling 
Director, 2U3 %7'64U7. m 3M Media Network?*. 

Wi: hflve mlwnrUnji Mihilifin?^ lined up for y^m. 



Media 



THE BEST PLACE 
TO FIND DIAMONDS 
IN MEXICO CITY. 



♦ ♦♦♦♦ 



Tbe Camino Real Mexico Ciry^ conveniently located near both 
busitiess and financial dUtricts, is Mexico City's only AAA Five 
Diamond Kot^l. And tke only hotel in Mc-i»£ic:o City to earn this rating 
{w 17 consecutive years. En;oy spacious^ rooms^ personalized service, 
10 restaurants and bars, dimming pooh tennis club and gym all sti 
among lusK gardens. To make doing business easier^ we ofTer execu- 
tive clais Camino Real Club roomsi^ a business center and 56,Q0O 
square feet of meeting facilities. 

For reservaeionsn call your trjtvcl consult.ant 
or 800-7CAM[NO (800^722^6^66). Camino 
Real Mexico City. The Einest^ now and lorevcr; 

Ju«lik,Jk.,„nds. CAMlNOREAl 



i 



MEXICO. 





REAEY 



ni i^vist" But tt Tht^v di-iFi't dc^tJvef, 

fan help wiu emimiii iu*|y you 
ftM!ngtfM«T y^jiLir ifkflriw Kiii tJK? Ijm thtnjt^ 

L^iiK^ tjifCErr.inu: fnms pirinff bnn^ 
rht'm up to *ipt!t^d nn ytnir optTJtkrm and ntirds 
, . jncS (Jfilv lhf:n (ItHiivin thit thcif pfiiduLi* 
htavr lx^fi^ft%"fl. u(fi — iu.^ slij<htly debyetJ. 

Tfi meet yoLir friufiineTW i>h|prtiwc?i. -^niE'll 
ra^vtl iflun: ikin j ^^nrfrir wfiri's. wlilinj^ Wmli 
ffcet?d tpffcc wtio A /E^idy. with j. futivitn iirniy <if 
ek.*tiinc?nir pffxttji-Ls and sefvk-e? rfinl i3in 

WUvi tile ftghi parciicr with two ilmplcr 

"S)r\ii' rue ' 

When J vt-ciduf sayjs ditrj' hiive dc^top 
n:£|m:?iiTji^nm|i^ up and mnnmg,a5k th(rm*hcTC. 

And u^lirn ibn thry r^n Kjvr V"U kPiv 
liiM? ft^rnvi dL-?ti|i:n, prkinft Ami *rnlcr tfitw, i.sk 
for a df mn . 



about the ftitume, 100. 

In ilk- t'v<ilum>n ^i-f hmns \i\mmi'A\kit\ lerh- 
HLj3*j>iy, imly thcr Biit^ wi!J survive. 

YiiifA fran now will vtJLif?* nUII be didre for 

We'fe ilfftJdy lllc cleclAJtflii: JiyMJctTLi l*?5idef, 
introctunnji n«?xt'jirnuryTinn wilutifms. heffire 
ittlicT vi-jitk>TA iM^^'i' [htir initlaJ prtnlucb 

thtr cx^rpijrjie fL^kJiirccsi— il> iixlifrtd olu li^d in 

Aslt taugh quf«tlaci9p 

"I'l iLJr lk1'L^^^Il lo ^JUton'mtCf will 
Lmpjil yiHir ^>yaJnow^ fiir yrani 
III nwTK". Sn a-ik El IT litii^h 
\\ui^v:tn^ ntm We'll gjVL- 
y^iu iIk« qu(!^tJiMi5i and 
jj35Tfc'Cfs — rm fjuf Jnlf.i7itil- 
Tivt dL^tkticff ''ybijgl? 

iAi-'Uumi^ Shi }it$ti A^^k' Q€i yoLir copy and 
lu k<r ^< ^^Hjfc— licfi^n? yuii Irap. Oil I cull-fhi* 
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INSURANCE 



ProtecGng Against 
Employment Perils 



Coverage ngamst bemg 
smdjbr tvorkplace 
piuctices can be costly — 
but woHh the prim. 



% Mildly Mj^mi 



A» the head ot m {nasurance AE^ncy, 
HiUbnd Fletcher pnidJc«fl what be 
prML!hi?i^ bj- paying for eovesr^ 

Lest yenf his fi^IT^^ in T\4ae?Jo(Mii, A^l, 
flpent 110,000 In ppemiuins m m empkiy- 
Hient-practiire.^ liatfility |.K>ticy. 

Thifl fifTw form nf meunma; h dedjpred 
to pmteci M C()m|uiTi>-' ahml*} it run up 

^^ngfiil teriniriatioii, diftcrimination, or 
rttnilar viulntiijiii^. 

Flutch-er^^ fimrs. the Dijckwnrth-M«jrrifi 
Ageiicy, hih^ 70 OTployaefl lind hats never 
**etti jfcccused tif an «ftipbimieril-r^kted 
^htifni. But yke rrtiJIi^n^ of other 
PbyeiB, Fletcher hm ^ood t^!^t3m ^ 

EtTMiftH my the chancea of employ- 

^Jied buAlntsssfiiH ^ higher thim ever^ 

repfiiSatkin*, and kiiliI rulm^ thiil 
Btrvem aimaat every aspect fjf how bLmi- 
*^a*eit hire, immnge^ proinoti?, fir^ 
^*^ir ™ploreea. AmonR- the rellAliv^ity 
^Xini fedtiriil iuWH hiivlf^ h iirLuJ(»r impact 
^ri empJo)inf?nt pr:*£rti(:es ane the AmErj- 
*L^tifl with DiftahiJiiieti Act iif JtftIO, the 
f^iifl Ri^hb Act of leui, and the fWm|y 
^ Miediail Lea^e Act of im. 

'"Vfe 1^ the peili ijf not hii\iEgt±tirt type 
^ Iturtinyicep" wijs Flettht^r, and he 
^ gruwini: iieeil Tor einjiciyinfliit-prw- 
tiobOity coFerfl|»e in the rejaedn iifi 
bwght it Eknd ±J3 ijflenng it tc» ctlimEii, 

Moflt promintftit iimoti^ recent aiurt 
•feciflions that are spurring luwi^tiiLB 
^^(. emplfh^i^em m HjarrtEi vn. !"i>rkiift 

y^ in dmt cafie ttiaJt plMiiitifrB ia 
**^^*itt]-harnsfilneJlL dtlftA wtHjJd »a Id^^ 
^^fc to imdt*rt4iiie the bufdenjaofiie tmk of 

«tsiin rillf?d^ tJi€* r:iUiJTitLfri« WESuld rmJ>' 
^s^e iQ prijve likul ihejr w*Mf^ Si^utsj^Hfl to » 
work CTrriroornont. 
*n the fiscal y^ ending ieet SepL SO; 
j!'^^ U S. Eqiaa] Empire j-metit 0[jfioilLinlty 

rJ^S^l tfmplc^yriii'Hi isL-^'KiTLinEiLioii. That 

■y£&rdilr]iErr 

We^nwhite, biminf.'AeeB are mjtlnelly 
Z?7^ lUMriniinittjen and lijexual-hansa- 
auiti! for tii^iuuuidft mi mU- 



Ikiiw of diillaj^, with Jrt leairt twrj dans- 
artJnn lifw^uiLi f»ettltd Rir mure Ihsui $100 
mitiitin t'-Ufh in the past two yeu^ 

.Such paynutf^ csn l^e de^i'istatiilg to 
snsil] timjilnji^rs, many erf whom wotild be 
aurprSsed le&m Uijit their atsai^dard 
boiimo^ owTD^' pohdeii and comnuTdal 
KEflera] Uiibiltti' i^oiverage iim-ide little or 
no pratiHiiofi agairwt emiikhyinerit-prHf!- 
d£!eg {rliuiTUi. Thorn m^^'i devaJ- 

[jped with i^yf^h perils in mbHi ud, 
when the tsaueii dtd arin^ mmt under- 
writeira ^sidiidBd thimi trum tHTS'erft^, 
In An yttempt lo j9U the j^, a nirniher 
of c^^^riera^ includinir 
the Chubb Croup of 
A PA 1 Incninxac*? Co^ and 
i^iotfliON I Phitalriphi* lu^ 
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m<^iit-prtii!tic!Q« UaMtity (EPLi poM^ 
rypically with limfe ranging froin $50,000 
to Hit million worth of prritectisin, Cau- 
emplo)'^ arf^ ?in4ipptii^ ih^ up, 
hot only ^ham with df^ap p^ickctii can 
ikffard thfrm. AnnuaJ prezniunu^ run $100 

S iStl fNir emplijyetH^ jnuch asliaHUO 
for ^ work force ot, lay, 70 people. 

Yai !iervau§ buyers ieem wUtios to pay 
th£ pric«e, Cbubb'a EPL bwdn^aa hsl 
triphid in a yesir. Al Lti^zdngton InMimnce 
Co. hi B<itikrn< Jim Umy, a prtdiKft-ljne 
mimagSFH aayst hifs crnnpany^i mIsb nf 
pcsUidiri tiiiQar^ just for empluynu^t 
prajcLireB grew 220 percent la^^tyear fram 
jwri, wb^ th& coverage was^ sntrDsJue^ 
Hayfi Gray^ "Wp cApAOt thia emerging 
mEirkt^L tcicoflynufe It^ growth b 

Juhn [jewis, a c^rpofite deft Jjiw attur- 
f\By in Cle\i?!aiid, roMiTR, 'Theane are 
enough mjiyi>ii-dollar caaa^ aut thire thai 
t^mployEni are really tsJdnR a Imk at if* 

Ennugh iiniten^^Lt!r% have imtered the 
E?L market iK» that c(rnt])ariB{kii ^i^h^^pjiinf 
is poj^blp, AfTonls huyertt, pariioi- 
larly mdhI] huem^fti-jes^ to pny atteniion tp 
what ifi and Isn't cm^eted. C'hubt/^i |Jti]iey 
c<weni aiich claims a* "'deprivaikm at 
cajmr opfjortuni^i" ^'nejrhj^enL evalni- 
tiirn^" ami '%roii^! itdlktidn of etiKh 
ttoul duptnfui/' 

Tibii ahoidd also determine if the policy 
mors nnJy the artiuni^ uf rif&L%r^ and 
dlrtirtftiJi^. ft»r ejcjimplfii or tbwe of fiuper- 
vi&{ira and limr ompbyiti^ a« weiL Find 
mit if it prntei-^ atfE^ainat i^rnnpLointi! by 
mn*nl employeeft tmiy or by former 
w^rh^rH ilIho, aiid ham tt KppUe^ to J{ib 
upplicuiLLB who weren't hLret I. 



M 



mjf md^rwriXetB have focused 
Lh^lr initial EPL nittrkiiting ef* 
fart! Qii miikosc eomiwnsis oCiO 
or movt en]|ilc^ieeB — ihose thai 
Ri? hig i^nnii^h to uffi^rd tbe airanffe bat 
tint bi|f en{ii4fEh to selMnsure. But 
Fletcher and othei^ think it w»n1. be luog 
iM'for^ thp polkie!! li^ft to attract m 
bmader aiudiunc^. 

Jt4iit the act itf)aakiq^ izEt^thi» type of 
ioKurance may help empto^nw Saya Sim 
J^im^ieyp fienior vii!*^ prcfikknt af Mlia 
and mark^tinj^ for Iht^ T^ilailelphlR Imur- 
iflqe tlop.^ "The ciLiefti^rir. on our fifiiiUt^ 
tkn hli^kight 4>xpciNiLre luv^ Lbir l^udoBii 
may mrt have conteniplated. " Hecupleblig 
« ri{d[« to ai^ ii tte Ibiit a4^ 
withiL m 



m 



MARKETING 



A Global Reach 

For Small Firms 
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J<ihn ISJftj^bitL say^., "the mor^ 
pcTWErfii! ii^ flinitiaBt. pkypj^, 

the more tribal we acL Aa the world 
[Dla^te^ eeonandcaily, the cvM^ipnn^^nt 
parti» b^eotning more numeruu^ uid 
smalter sjitl more importanL'' 

That ws^ the of the ines83g<> that 
KttEgbltl. ths^ r^cfwned trend TEireciUitjEr 
and author cif the newly pu.bIiRh«d Cibho/ 
PurudoT fWiMLBm Manw £ Co,), deliv- 
ered td a tidtianwide £udi«nf:e at ihe Tir^ 
m thte ym*^ 0|»1nfr series of sat^lliti^ 
ft&minjir¥i producwfj bv the U-S- Chambei- 
of Gonim-Erra's Quality Le^miit^ Semc^'.^ 

The Beven-pRft aeriefi, bening the tun- 
bfidli titte "Quality, LeadcJiiMp and Or- 

Nninbitt snd oth&r eipert^ C«ee the oe^ 
ctRnpanvini^ Erticlel t^ii jiudScTvraR of hii^j' 
nesi3 people ui hyndrede of sites acroaa 
the cniintr>" liii? I^BlHblttiumlimr, on Feb. 
24^ WHS Been at oiore timn ^ dtei. 
Members at the iiidtliem:es cim aak 
tionft trf the experts by phune and fjUL 

In hip Rfimiimn Maifshitt patnted a 
portfuit of £ world beini: fuQijEun^nmUy 
transformed, "Tlte w^jrld is not in chaysi," 
hE said, but a imrt^mi "chftnging in u rjuite 
t>rdefly fa&hion.'' described taleeom- 
munjCAtionfi as "ihe drhtag furee lh»t 
RiniLiltineaiiBly {treating the hu^ ^lobaJ 
ecdnnfny und miJdn|Z iti^ partfi finmUpj- and 
eho^ pdrwerM'^ 

RfitLerthan the eeiitraiiz&d ^flntrol that 
thp phr^Hi? ^'infonniiLinn E^uperhlghwi^ 
evuk^, he ^laid, "'LeJei-wmoiunictdi™ will 
become thoro^ghJ^y detentndiEed, cmr 
ptetely indi^-idmdkad, jind the wufld wffl 
be dominalMl by indrFidiLoJ-tO'Endividua] 
{^ociuntinicAtltin. A revulutionjir}^ cmfk^ 
enoe erf tichnoloiicfll ehange the 
itdg? for a new envimmment that will 
Riipower imllviduAls a& nc!%f£F befoii!/' 

For buiiine^ he e^d, "the riddJe of the 
*BOb i*^ whjit will bm)iiw uiuvenmL what 
win bectimif tritml, and wh^t m tbe vm? 
bwteifl oppartunitlet ai of tbise.^ 

ftiUire, hi" ifaid beeuiim* an «aiw tlnnsA 
hftinme universal — es Lhi^ worfd bemnes 
$1 single g]ohal market, and EngUah jl 
univemilly tised kngu^gt^th^ns wfU be 
a ™rreppondlii|? irefid to ding to thoite 
'tribal"' diaraeterktioi tiM mmke a 
muJit^Yuidque. Thus yi« emphMfa, k 
pihcxE^ like^ Quefbec. Cuiadn. m prot^crting 




Mn NaiifaM jta-mfiffi ""fl/mifer nwd 

ii**afji^'r tfinrkd^ nidm. " 



the local laiigyage Afom Lnfiltiiatioii by 

"In the hiign g-lobal economy/* Nfibbitt 
nakl. "there be smaller wntl Midler 
market iuehf>s.^ And^ m he sdriocS in an 
mLeniew^ sultess in .Hemn^ market 
niches "^has do with Ewiftne.^ markeL 
and imwati&n, whkh fltnall cnmpajiies 
cun dd so weH" 



Tmnd-spottm-John 
Naisbitt foresees a world 
mare united— and ttiow 
fragmented — than eve% 
creatlMg opporttmitim for 
mitrepreiwhm. 



JoSitt ventEires have become a parden- 
Lariy qfft^ctjve way for fiinall ft'ins to enter 
the global econam)*; he «^aid in the fnt^r- 
viisw, pointing out thai hia own iimiill 
bcianieiflH Megntrends Ltd., btased in Td- 
lurEde, Colo., is pan of 57 joint venture In 
4g C[;juntriefl— even thi>Ejgh "we are just- 
four people.'^ 

Bm whvtt shuuM. the luihjqetfi of tbo^ 
joint ventures he? What producla and 
Bervtj^ fihould puiall firnu* kick mU^^t 
Niikbitt s^u^gested th4t no reanty-Tiiade 
anwer i:; pusittble. different form* of 
tGbi'ommnnicBtktn^ converge, he laald, 
"the intcj-play will cmatf? product nfid 
^ervitxs we cWt e^'en imagine uwiay." 

MJehae] Bltxsmberif, president of 
BlLKjmheF^ Finiandfli Morket?^ an inter- 
njitjonal financtal new^ ^.rvicc! babied in 
New York^ftod one of &i.v panelifttis whs 
re^pDnded to Naifibttt'ti otspervarion^-- 
went Airtber. gug^^inp^ timt bniineBgee 
tm {Fttimble if they f-iHrus ton much ofi 
efimmtmieatioEiB U^ehnr^logy suid aot 
«n(]U^h on th? ciiatotner valtio they deUv^ 
through JL 

In other words, the bflils for a fiaccesi- 
M bUfllnvBs in that new tei'bnologicpj agfi 
will be the sii£oe aa it lias ulwuys beiin^ 
Sbtv^ the cnfttoioerr by ofTeiittif ii product 
or seniee tiiat the aiati>nier nc^djft. AihI 
fimal] eompamie» are &vqLtGnEJy in the 
bcflt pmitioii to i^jmi that. >it 



still To Come: Covey, And More 



John Nombatl t& aot the only world- 
renciwned anthoir who ia leading a aatellitf 
rnnsnBT in the Apring jeariea otl^d by 
the U-SL Chanitrt»r of C^smnwirad'j? Qtmlii^' 
Lpflming &irviE!e£ Dhinion. On April 
3ii.-phen it. Qfve'y will le^l u. ?ieniimir 
titled "Beyond FrincipliM^Jenter^ l^ad- 
eriihip— E mpoweFment* 
Covey \b best knmti a^ the BUthor of 

Pe&pk -iSimtsn Sl .SL^huwler^TireRido^^ 

whj4:h hu5 .^old more than 2.L nulli-on 

copiei< in ^ ^^ooiitrie*, 
CoFey '6 Mninar wii] bnlld on the the^ 

that tod many oi^^^ani^ations lur ovj^rmeLn- 

aged but yndt^letL, 
Tbw three lesnirm wfU foUw: 
■ April 19 — AnthoFK and teli^viidon 

jOLinLiliat@ Clare Crawford-Muiioii and 



Lteyd Dobyns will ejrpkui the phElo#ophy 
q{ the lat^ W. Eduardf^ Doming, the 
qmittty movement'si pre-eminent thiskD!!'. 

■ Siiy 17— Jamei BelaaDO, priifes^eor of 
roanagfifneiit fit Sfin Diego ^Uie IJnher- 
fiity anri H^authnr of Ffj^^r tfthf HiiX!*ti^ 
fWarner Books), will di^££ h^iw to lof^^ 
m the cufitomtsr, 

■ May IM— Aathor Ji^remy Main arrf 
G, Howtand Blacki^tiH]. prti-sidi'-nt of the 
Junui Ii^Eltut*>r will Jeud a seminar titleJ 
"Qiiiility at the Cm^-ij^ivuidifi," 

Tiie Qtuilil^v Li-amiti^^ Services Dlviiiio*i 
tei now planning st Ml ^rien of 1 1 imtelLiie 
wniimrB^ For moire information on the 
remaining flprinff seminarp and the faJl 
SHfrlefl, Itirlisdiing jirie^f^ for diiwnlloks ond 
taping n«htii, call l-8<XMSJ5-!730or (2(12) 
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^mi.Q^fi.tw well includes managing your omn hmtth; 
here is advice to help you do that hetUn 

^ Marcia Matuf 



An Operation lhat 
Usually Works 

A step. Now multlisly it fcgr ^ 
mOiioii. Tliat's About (he niunber of 
*tep8 ym tBk* oae^h ypan evpry vE^an 

^ft^n ymi refllixt? thiit each s-tep 
*ejic|f« II ^it^ng s^hcielt lU"? the hip joint, 
ytFu i-jifi Sjin^giFi Id unden^Lgnd why Uierfe* 
*^ ab^jui 117,000 Mp-mplai^irn^nt op- 
^tkna in the ignited Si^tejs evtch 

fljTB other ri^aton^ for thiH 
™fl lyf surgepy, in u/Jdition ti> ihe 
'^wiitant poimdingn fiii^ include eon- 
B^ttd liip ffeforrmtiiBH, Mp-baru? die- 
'^^atkma, aad u^jurk^ like th^ om that 
*^etl Bo jDckAQn'B focrtbiiU cKreer. 

Tti (ift^t a raiiprh i-disa of htm Oie hip 
^nt wtfcrks. iiiakt a fiwt with yow rij^ t 

of yimi- jpjt i^und. The fiflt (hall) Ik thf 
J*?" cjf the lej* booe. The cupped ptilni 
fJSocket i ia the hip bone. Eftcli tijiip yon 
a hip, the MI turns in&lde itB 

. Althoyj^ the iotket ts well-cpsh- 
J^niffl ^.'hflii wE'rp young, thiit emhionsng 
T^pin^i to IViinl" away with timi\ Fur s^diuls 
i:uiiiiiimt^ m the aKuni^tt icrbidlng 
^ bone nn bntie^ — nHtefmrthritii^llhe 
*^Ppllng pom lit which car Klu^i" ciiir at^pji 

/^tV- whni hfipfieneii to Sylvia Rubin 
^^tmume^ FLs_ Eiglit yemv ogo, whra 
^ "^^aa m, fiiie hid ^ mudh pfliii iti bt-r 
hip ihai she bfiul to jqve up mofit SDdiJ 
T^mtitift Mnd Ipt her g^slf clubs ^th^r 




Wl]^n Dr. GurAm Hill uf Hcily Cnm 
^{^itiil in Fnrt T^iuilisnJidpr. FUl, Rug- 
p™*' i*«?plftcf!irent of the hitU and Bocltet 
bft hip, RuHn siicreefl *Mt wati the 

™* wUipptKl almant lTnin<?diiitply, and I 
^ OH the Hnka sigaiji in th™.^ iiintitha." 
- _toiy Levinf.^ ftf Ariinjrtoti, Va. luid bath 
7!P>^ rt^plnetHJ. Alt!uH^^^h mm of t^ii^^^ 
JrJ^^^t^ iinv performed on raen and 
JJjn^fi BCJ, Amy wafi 2^. «hi^ had 
^*^l«5ped rhfcnjTiifttiMd liilhi-itirt wh#^n shii 

'^'^ni^e. Whim whe ci>TitfikU'd Dr. Charlep 



EnjFh of the j^nd^^rBon CMk Ln ArHiagtoTL 
her hipj* were almwi froScn bi pliit^>. 

Eii^h expklned her ^i^pLious;: j^urgiei^' or 
A whwlL'hair. ShJ? chow aur^^r],'. ""I had 
my twQ iiur^^pE five ^eek@ u|iarL," nh^ 
re^dlfl. 'ThMt wm Hyfanri a^^o, imd I fi^l 
great" 

ThatV no aiirprlse. 

''Of all the typi^ji uf apeti^ftM we hsup, 
thJe^ is om af the rno^t Aucdse^fliK" ru>t«& 
Dr. Dmji Barry of thi? Bilayri Ctinifi^ Lfi 
Rochester, Minri., where Aimfffkm'ii fl»t 
hip-replat^me^i iturj^iiry fl|ppr^>vf!cl by the 
IJ^S, Fbod Biid Pnjic Affniimfttnition tiMilt 
piBjce, in IM*. '' Althiriugh It carHe* aJt the 
rifikp erf' Ally m^ur opemtinn, there \» a 
£driif-<iut-af-10 ckanc^ thit thij* aiirpirj' 
flrfU (five rpJidf^ffrora pain," Berry 

(>nK«rJlVr site tTpe^aU^^n tblls^v^ by 
u't^('*ki^ of Lniemae phygicjU timnipyr a^d 
mtjun H fi'w moifLhft pallefitfc con rti&ume 
most activfUeH, Eni'lud^^ many ^rti 
(bul nut hij^h-impstct iict^Ucn nnd t^um 
jogiriniF). 

Thi^re is ^ aome eofltrrft^erny in the 
field of hip-replueifienl siirjferj^. Knirh, u. 
[iijoniHT in tho field. tj^iiCftrL I'hMiipicinin^ n 
n^ rmHthod of aiMichiii]| impLkints tifi 
own bdiMs in 1977. Pm^cnwlly, 



they wi?.re sccurEd with itieryhe »- 
m&iL But the Lament fiometlimi^ 
cm'k&fj iifkr Ji few yeaia, dtowfiig 
inijjLants to boflcn. 

Engh de*mbea his iDethoid: "^It ft 
iLlled the noticelHont or biflloglc^H 
;'!XELtioti nii^ihod, luiil c!.alliifiir i pispQU^ 
Lirfbice on iM a&w pfiHrtJbesis. The 
b^m a/ctuAtly smm into that pomui 
mrfm:^ and TkIui ^ »np{&m In 
pki^t?" 

Miny lUTfemis use this eementiesa 
meDn^di bot mtt mlL Dr. WiUijiiii Hw^ 

m of Mosk^chtisetts G^ner^ Hoflpl* 
tuln ]n B[]fctUiii, t-jifjliiin^: "Althoui^h the 
cemf^tiesii method m wid&^' ii^d, wit 
il^j not hnvit lonfC^tOTEc data oti Ita 
■ucizesi* rite." 

He fidnlJniiw^ ^R*tb?rr impmvied 
4rf!menting Ledi£liqtlMi| Ao-eiJii^ '^e- 
!>rifl-|L'^ju3ri;tiiH3 emunt,* h«ve paro^ 
V 111 li d the tHjJst Tfml^ iifter a Icm^ 
period of thne^ 12 to £S yean." (Tbs 
i^frond-gciHMliun et'imnt metAed 
does ntit us*^ different CCTiwnL Rather, 
!t mvoK^PR mtirp prpcifip tpchniqufs for 
settlnp thfi cemiyit in (ikiee.} 

Tg .s^Fme t'Tetsnt, En^di ii^y^ "I 
*til1 lifle cement in older imtient^ with 
d^cient bonep or where there's a hone 
tiunor or {^ant^er/" he myB. But i^ni?i'4y]ji^ 
Engh Gndfi th»t cemende^ Impkiita he- 
come pvpn FtroTif er with tinw. 

HIlS is. Bomev^here in the mlddfep M- 
Lhmj^ he ofteia mm Ch^ Dementlin 
method for an ratira opetTition, he tlsD 
qo^rinaiJy flndjs It motp ap|jrriprhiie to 
ement the iUm of the Ml iniide iht! Itg 
bone, while iutng ttie pcirciiij (cementlitt} 
bnptAiiLfar the ^ket. 

•"ActoftUy.^^ HUl nays, • RuraMhil hip 
rqdftfpment w Inr^geJy duo to th^i .^urKt*^3n- 
We have to nmke sore Lhe tmw skmt^ \xht 
r^liwsfrient i^acketl flti^ pTO!iE4*ily into the 
opening mude into the ^j^cket Lhfi 
i^nrgmi. I=l»r th^t, mmt of lu iib« Lhti 
'pres^'ftt metiiod/ duo prcvmoted by Dr. 
Engk" 

Hill i^pjoinA: ""In this method, wp ntflilPB 
the opening in tlie socicet i-m io Ibiir 
eenttoetem amaUirr thftn Uw iff¥ke. 
Thfm, when wi^ |mi iim d^vlts^ plifit, & 

fiKtremidy ttght*" 

Whata^w the raethrid, wmi hipH^ffpbc^?- 
mpnL n^djiienti- Hty hiippy ^'iih Oh^ it^^uhiL 
Amy Ljmne aums jpj ""^^boe, paid isi ociy 
liifM wwi yJwB^^ on my mind. Ttxli^ I 
iwely think Abiiut It. hmniM 11^ ■ 
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Natkin'R BiiidjintA April l9eH 



Experts amtver our readers* questiom about start big 
arid running their bminesses. 



BEVERAGE MAK^G 



From Grapt To Blats 

I nss?d mfereiics: jri/QrmiitiQn on operiing 

M K.p fldciseiSi^ Mick 

The Wls^ LfiRlitiite jajni thxn k na 
onHtop source of inf oimntiou on Waiting 

I irtnery, aini there 

€iniJii£nt gmntA far help in iitarliug &ucLb 4 

There are fedmJ lo^n programp for 

shDtikI ehei'k with your local U,S. 3m^l 
Buiiswia Adinjnifltratoii Qfflc*? for mfor- 

II ml fif^- 

Th^ tnd^ iiuK^.'iiEi that jltift 
out y your locsJ mmikg law* pennit the 
openuig of Q winory in jmrwrm^ and aak 
ytiur state'Ei alcdhc^Ht^b^^r^ a^fcbiry for 
tiiftiFTEifitii'jn abuyt tlniem'ie*- Fbf ctertaln 
advife on the leg^ ngp@£7!B af i^Eartin^ 
winery, you can write to the Wine InsLi- 
lute at i26 Markt^t St, Buile lOOO, Sab 
FirodM^Q, Calt£ *MUE. 

Tb find winei^ Buppbeni, chedc liBtLfig!^ 
m industry public^tbiiE auch da Wim^ 
ami Vim& magajdne^ published by Qm 



FINANCIAL MANAGEMENT 



A Plannar^s Perspective 

1 need a fiimncial pkniKr to hdp me knk 
Hi my buEine^ imd asismt me in planning 
for the fnture. liciu' ahuuM I api^roafh thcf 

/?Jf,. F<7rt WmiK 

Thg liitenLEtioiial AA^iaiion for Fimui- 
dil Planning offeris wrfii^ brochures tin 
tire miha^ct, mnn^ of them are free, 
Accordiziir ^ th^ asDdati€ii';£ Fittmeifd 
Ptmmng Cmsuimr BiU of Rights, yofqr 
tbwndal ^scfinaaltant abould bi i c^rtifi^d 
ftnandal pLimn-ra- (CFP), a dwtOTd fl- 
fiMwiaJ 4^QniiLiiLiiiil {ChPC}, or a i^itLfied 
pablii! aecountant (CPAi 

The qimU&sdiiriii cif ccFfu^uktJUtt ID each 
tsaij^vwy are liated Jn the publkaiiim. 

Otber helpAij afisoetatiiin brochures 
dude Cc«4fvmr Gttufe to f jHa^ndJ In 
dieptmd^nu:^ whkh prcn'fdi^ tipM on setr 
tin^ finandal j^Dh and RvgiMfi^ Fi^ 
namial Pfannin^ Pnnttf^iortem a &tate- 
bry-jttiile directory of Guflwial planQers 
who meet tb^ Dqpiii£u(ioai reqiiire- 

For mon? iafarmntion* ct^ntact the In- 
taEKMtiftail Awdatloii for Hmtldlll 




Hiarln^ Co. mcdn Ave,, San 

IbfieK Calif. . = i iie magjitsdiie eon- 
t^im indnBtry n^wB, tr^mda in wine con- 
duiuptieft, and artkk±s un ^tdnf^ iritarted 
In thfi burirws. Call m^^t^ for 
mare mformnHoCL 

f-'nidami Wmer^ and Vinejfurd tnaga- 
nm. published by Dcm Ned aiid Aamf- 
ibt^^ 111 Grajidi^ Pn^» Sui Esfft^ Call: 
9490Sr ctmtainB ^Lrtidiesi un ruiming and 
opef^dniE a u/inery. Calli41o> 4?S^^1EI for 
detaUn. ■ 



Flaimlftf al Tm Concoum l^kw;^ 
mte Sm, Atlanta, Gu. m^: t4M) ^ 

FiilinilSiirait 

I need a qufek reference on the kindd of 
goveminentat refiffurce^ avEuliilile far 0- 
jiandiig a tiOialL biMinif^. 
SMC, iMs MQme^ lorn 

Thit Govermnje!:;!! Besuureea IitBtitutje, Ln 
Memphis, Tami, puhlteh^^ An Entn':^ 
pfmmr'» Guide to Gm^emrrn'Ttt Lm^^ 
6mn|«, ContTfu^ awd f>A#?r Ejm'mi 
PtOffmtm £o Help Yhu Ptogper. The 
lifc-pag^ niport Hate a wide range nf 
Unancing c»ptiDn9 p;i'Rjkbl€ thnrnp^h the* 
federal ^verrmiGiii^ inrluding loans for 
bu^ine^ftefr in niraJ areaii anil help for 
inv^ntm, etortMspa, and wwiea entre- 

End] llillitg incluiii^ ^Mfes^ and 
telephone numbers for more infmnatioii. 

lb wJpr » copy qf An Jffp^n!prwfti?Mr ji 
Guilds, Eeikd $1 (or a self-addivsBed 
atamped envelope} ta Govearmncnt Tto- 
eourees Iiwlltute, EQL Box Ifilfi^^ Muni- 
:phiji, TeniL ilBlSfiL M 



Baking Below The Border 

f jtLU?i:il 'i- .1 li.4.i ]■;■. In a Soutli 
Araeni-.Lij . i-lilU'v. 1 I LiifcfcrmsttQii oH 
er4t3i^men( .^uppiienip IndiiKLt:^ llteralurei 
and LTiide groupfi, 
AAil. AW FoT^ City 

Bon Wirte, Jibrary direc&or for th^ Ajneri- 
can InBtJtutt^ of Bskldng, Bi^ys the kmd of 
ilifurmEyon you need "dep^cd^ itn yoW 
kvel ijf ^ximimc::it in thu bakioj^ indiii- 
try." 

The instityte. hified b Mimtiiittun^ 
Kan.4 conduclti rtitiesrch md trainini;'. It 
akci ofTiuii a tmi EntTEiprfinsurV PftckeU 
^hich bdudeB UsIa of buuki;, eon^ulLantKt 
aitd uiber uiseJuJ riyt*oun:^^ti for bi^jc'flri^ 
b£iJai:r^. "Tfif [iiiiektf't ^wivPf. a lot of ieffwork 
for people/' Wirtz siiya. 

The matltute'c) tst&tf indudea consulit' 
anta. who^ for » ret% iwwfat in jstarting 
bakery in aiiniher counLry For mar* 
bformaiion, conUiet Bob Hodrii^ea^ dt- 
rector of Latin American TechnicaJ A^i*- 
tiincf^ut tJiLNVmE'riciun [nstjiutf! ufBikkin^i 
1213 Bakers Way, Msmhatlan, Kml 

MoBl bakeries in South Amorican <omi- 
IriEH thai do not prodiicsE bfiead wheat 
import that type of grain the Uidt^ 
3tata& 

The United SUiljEfi Whgat AisapdnteBt 
an export-market develqjraent organizi^ 
tion repre^entine the U.S. wheat md^ 
try, condoctf^ markcHlevcJopm^nt ai-tivt' 
tfefi, including Lrude »ervkhi|^p t&chnicfi* 
sifidat&ncer and market lumtygie. 

Some of the org^ajikaiion a nerTices i**^ 
free. Fbr tnure SnfLirrnatiuru cotilflirt th^ 
United States Wh^Ri Asm^l^tmr at 1(0 
Eye Street, N.W, S^iute SOI, Waahingtotn, 

D.c. 30006; (m] m^mi^. * 




RECVCyNG 



i TkiiiarQuiitl Tdplcs 

starting a necyclinii (jusijjtswi 
SlMp Citmhridge, M(L 

The Tiistitute njf Scrap RecydJnf Indus- 
Inc.f ufihn* inl'ijrnialion cm recrjTKng 
ferrous and notifETOHUfi mt^UkJB, paperp 

The institute \b u Iruilo grtriip ti^pr^- 

&rji of ri?cycled m4i(«™b^ It *?fTcre u Um. of 
Sfi^'CfBl haw-Uj books lus fttartlng a necrV- 
^ling bufUlietjii^ itJaiig with nmn^i^ bn> 

yoifl Kct Btiirted. 

To obuiin ci free eopy of Xhit nff^tmi^ 
titifi'ft tot tif imblifntlraits, ^nd your re- 
qiieat lo tht: Iciistitul^ of Scrap Rfi«;?vcling 
fednsteiea, i^tiba Catalog. 1325 G Street, 
N,W.. aitte lOfM), Washtnj^kpn, aC. 
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HOW TD ASK 



Writer* will bi* idf^ntified ni^y by ini- 
and dty. Cltu^lbniih may be edJi^Ei far 



. in ry Direct 
1G15 H fitrwt, 



DECREATlDh! 



Invilatlon To Tfie Dance 



1 mi ii tl.iri.i 
fiome direclioii. 



LudiiJ. I need 



Njitiiwl AjifiQcbtiEm of ^hodfl of 
Dms^ AUSg^iA tbat ynu tMk wiLh 
operatoTi of eimDif fidioote in yoitr af«a 
to Ifteni what Is Lnvolved in starting a 
soiElt, kuJependiml dafkre sohool. Fbr free 
mfpfTHAtion an fftiBduls md guldduieM 
Iter bsiwtnbig in aratdlted sdiool of 
danc^ Ih^tdoefl ni^t i;^ffc!r a dp^^Wn ooHtact 
Lha as^Jiidatiuii iiL ]l2riO Koger B^m 
Dit™, NflK21. ftsfton. V*.2E1}WI. 




The NatiomI D^bse A^a^diitioii, k 
tntiie gmip basted ta Ite«tqn*TaL, nffm q 
Am booklet, Opnt iitg Yout (hiryt 

outlines the ^tepfi tti etAitiDg a mmU 
dufici' s^dio. 

The Studio 8a-vfc» CoiriizEigfiioti, a 
hnmcEh nf thp ussOCmtiDnt spedttlissei. in 
the rjptiratjutt;ij f Evncf^rrui nf jumdl dwce 
»tudif»« aad afff^n? in-dqjth informMicrti 
for danc^H^tpdio tjwnifrjii. 

Tb order the a^^^ild^^^n''.^ bcxMet cir 
publiciiititJiiFi lijsu writt' th^ NaUunal 
Dani!if AM.sDdatif)n^ l9tK) AsEfocmbjon 



SEUlMe 



I and B manuibcturint^ repdi^v^uUve cover^ 
Jug tte ji*fc«J| tr^M« ani) I am mtf^rewi^d in 
^vpundhigrny lini^i?. Hiiw do I &nd mamLfiic- 
turn lookini^ tisr tejiresnntaihesl 
EM., TiUm Okia. 

Ag^rif Siklrft. 3i mtmthly miigii^ine pub- 
liihedi by iht Mtuitiliu^tureT^' A|^nLa Um^ 
tiuzuiJ AiiscHdatiun^ haj9 a -iilaaatfied sictiiiii 

reseotfldves. lb retdi^ a free &jpy along 
with mcmboTflhip infoormtljin, conuw^i iJie 
ftsiaueklioii iti EO. Bad MiST, Luguna 
HiUfi, Calit mxm ; t7l4 ) a&^4(MCI. m 




Natim'sBusiness 



The Small Business Resource Guide x'sssSff 

^ h hi Y«u Need To Knov Abou t Slart in^, Ru n nmg, and Cil row ing Your B uk i n eM» 




Small Business 
Resource Guide 



..... I 




HatliiiiSBiidniss 



Nation'sBusiness 



Order Form 



Ihr.* ] iciipiu Ijkt Jii IvifL' cfilumi] fftr i«]aiLD4iiuiiiEi+LSs mrn^^rji ;ind mjiriHi^fr- ■ ■ - ■ ■ ingH j^ido pfiKlcipi lihfl 

♦ ^ftJirttpg a bi3amesa 

♦ ^jMaininiF RtirtHip eiptlal 

♦ cdmptylnit ^ith pi^nrniieint reguJatlon^ 

♦ manaiifjnji cuoifjai^ Us^iS^ 

♦ rvtalBti]^ 

♦ trtflrki^jn^rajTd nmk rnuvK rruife. 



OftOfH TOLL-FREE 1-BOB-35S-750fl 



IMlod at Psvmiil 

Q CtucN. undDQirtl ita ll t .97 {IncbdAs $2 lor |ii()iM/liifi#i0| 
;j ^nae bill m\ cir^dlt cifd 



Tlii' mjw I'dltlrjn u;f Tbo Sznull Elytiin^Ui 

*'iiifry-iju-i.i!4c rcsuuni* is ld*ia] for liwjjtirfi aail 
manaiEvrH of mvi or e^iabliiihKii bmimum^ 

Ordfrf Today! CJnlySfliU 
^te S2,(1CI fa- ilufiiim^lifliiltliit. 



7D 



It's Your Money 



A tfumthly mrvey ofstmiegim and mggestiom 
to kelp you mtk your personal, finances. 



TRANSPORTATION 



GasaUite Choices 
For Rental Can 

Wjlb some renlAlr-i^j^ com- 
pAtiiee, ym ximt have a ehcFi^ 
of three wi^i* to for 
g&BTilkie: You can find ^ gas 
atation jurt before you clrop 
off Ui« ofiT ami fill the to^Fik 
ymsm^l jtm m hnvL* the 
F€sttsl eompAny kip ofT the 
taxih at its per-pJlon priee; or 
ym cam "buy"* tlit Ml tank 
the txroipacy gfv£» yn^ &t tbp 
cosnpaivy's pricep and r^eturti 
the w nfijurtj empty. 

In th^ pa^ yoii tmi imly 
tuFD c1ioiae«i fill up the timk 
yourwelf jiiflt before muming 
the car or le>t the rental-car 
rti^par^' do It ror a much 
higher cq«t p€r gAtkn. 

By pfiytng for the lull tank 
of lih^ad of tEme, J^uu grt a 
per-goLJorT prure that'^ m 
mod) sa 91 « pillon lov^r 
tlufi ymi"(i be dis^d if tl^ 
rental rcimpAny tapped off 
the tank whan ym ^sme badu 
The pre-trip price, hisfwever^ 
li gtOl not a& bw what 
yiTu'd prDbab]^ pay at gia-'^ 
9taticrfl juat l>eforL* fetiimmg thp cur* 

Stan Sphuer* csecutnre liirectRr of tlu? 
BrtwJdyn-tME^d Ga& Stdiicm AsR4ia&dim. 
^■ycHiTl fisve &n>m4 10 lb cenin. a gallon 
itmpartd with what you'd pay If you 
bcijifht the tank b advazMK &inini the 
emnpany." 

Andp of cmime^, » lot depend* on htm 
much drivifig[ you plan tc do. If Jtm hnj]^ 
the citr b^ick with half a tank df gia, yau'm 
wasting hdf of whai jmi ptid in odvoctK 
The CT:niip^i^i»^'?i dsm't it^-^" you crrfit fcir 
thi? gBj^hne ¥dij bring h^k. 

"The companies oifer UiIb asi a eomen- 
fence for peopk who may ni>t have tlm 
tism f^T irvdinatiDn to hunt fori gsi; utatlfm 



fMli IQ CI mif car ^nm'if. 



f^^f^' turning U m^. ma$ 



hefare they return their cara,'' my^ Jeui 
Armatrpngp nn c^^tive with thf^ Ameri- 
ca Car R4^ttLal A^^-iatkpE^, baii4id In 
Wa=ihinpti!)n. D.C. "A^ iih^ad of tune 
about the*ir gaiw^linfi poycy." 

if yuu purvbim^ tiw t4inkfui aheftd of 
time or flH up the Lankyt^uripJf, ifg a good 
i^m to check your reci^pt to Tmike enre 
you get la-edit for IL "If you find cbafgeg 
for ti^9Blin« on your biU after yuu btnight 
the tmk or otherwin© SUed it wpp"" Arm- 
ftraif sa^ ""qhallcnge it right there, and 
theyH tnAke the acUufitmeuL'' 




"Fan Wars": Coming To 
An Airport Heat You? 

CnwJii iilfnu-ii. wny inj^ur air hup hub this 
spring, fuul yciull fitid fierce competition 
that'A (7LJttin|^ n>und-tiip fartiif l4> jieJeeU'd 
dtiiiH hy perc^E^nt i^r more. 

In moat inatfrnctfii, a far? wur ^tartii 
when a rc0OiLBJ airiit^re begina Berviue ki a 
n<>w diy ami offer? fli^t^ at half tJw 
pri£!^ charg)ed by competitcirf^ forciug 
them to do the same. 

Southwent Airlme« affered tciw-ccMl 



i 




ffinpg that don^t have the r^strictlona Ihm 
other airlmes ijenei-ally pat on their de#p- 
eatrdlft(»Hi]it fiireft, ^uch m twta to three 
wiscid^ ai}vKnc« purchase, a Safefiifiy- 
ni^ht Bt&y^ and depa&rture and r^ttim on 
(JlJedftc dji)ra lif the Week. 

Croin^ a ^«p further. Southwapt added 
a Friends Fly Fms pnjp^ram under which 
two can fly for the \mc^ of one. Conttneu- 
tal AMnea fought li^u^k with prtipprimi 
that ffiitch Soiithweat'ii. 

■"Nisw, etrerybody'ft inta the 

act.'' f ayis 'Rsm RirBone, c»ditor flf Bf^^ 
Faira, a dlArcnint-u^avel mai^azine ba^M^ 
in DaltiLa; he? readj off mth aamee as 
USAir, DeltJi, United. America West &fld 

"Other Bznall-idrliibe C(>mp4«titdrs are 
cofninguip tcKi^'' my^ Joe Lampklnr South- 
weflt% Bfiltimare-Waahtagtpn regioi^ 
mamgen naming VaJuJet^^huae hub 1» in 
Atlanta; Reiio Airline, which perv&j Ne- 
and Cahfomia; *nd Kiwi whf^se hub 
iit b Scwau-k, NJ. 

Another jj;inEili airline, Msrriii., bAsed if^ 
Salt Laie City^ w merginij with South- 
west to open up West Cu^i buRinesa. ai^S 
United AMfnefi la lomiinif FViifiidshlp 
ExfniBi ita 0^ ^t-turnaround, 
&it¥ H&fUne.. 

"The regions that wer^ oncp dominate 
by th<? bigf^r airJiiitHg; are now fatting 
upffirt under heavy cflnspetitJan," P&nifliia 
Meanwhile^ he add^ ''™*ftt-tiHs»*^ 
fights KtiD involve fafrLv hii^h fajm" 

Some of the lowest fare? are difficult 
ftad beeou^ theyy mn^v h^ -iaJted w&y dcrwn 
nn truvel ageni^i^ ccuupLiter liNtin^^s. "^o^ 
bsve to be an educstewl traveler/ P^uwrts 
myHi ""by nildug your txuvd Rgeiit to IcNfffc 
at in altertmliv^ {lities tiear wher^ 
ym are or where you're giiing." 

And a amaller^ kvw-coet iurtiiH?'s &ne 
may not etwEjf> b*? your twjit bet On* <^ 
the tnj^om ma}^ drop tui ^rg^ to meet the 
compelitlofi and stiil give you some "f tijf 
fkillB and scheduling you pjght not i^^ 
with a JdwKxiBt compftitiiir. 



To KeoD Or Not To Koap— 
Thai isTtta Gar Question 

TioiiVi:- hmi yniir itrt \ni\ r^ay, fmir yeftf^ 
and you're getting itthy for u new on*- 
Should you trade it in for a "94 mod^IT * 
sh"u[[l yoti ke&p St for anotht^r yeAr ar w 
tc Gsvn money? 

*MoHt of ua buy a new esr becic^ 
we*re buried with the uld cme " fliiy» 
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Goflfl., hiitarnative exjjert with the syndi- 
CftUpd li^te\ifllrn program "Motor Wi'ijk" 
atifj o-wn^-r of a repair shop in Rh'erdale. 
Md- "It's aJmofitunhmd of that a new cat 
ifi ifiiirf iTriicUcu] thtin a iiewiI par from a 

coimiiJiinj^ i^Tiii, compare^i the ctiat 

a itevi' QUE?, Jn the putiUshpd f^\wru 
Rim^einicr'B Lee C^nrapata, vice preai- 

in phun^- of U^e ij-diu|)ortBtiDn 
<inTAiDri, sajd: "Even Lhough the newef 
^ hufi u mudi ^^utiiT tniclE?-iii valut* 
*ftei' four .veiirs, aJid .you uko save frn 
fepflun and maintenajK*, the in?mthly I'var 
P^yrnentfl^ which totaled more than 
Ii4,0yo in principal m6 ml^e6l over four 
yeftm. muine tha^t cnuntertmlai^ce thn^e 
iictQrfl" Act'ortiln^ to Cauripal^ drtvin^^ 
the turner c£ir tr^t mnirly $^,000 more 

four y^xm Lhtw keGpl:ii£ ihe aliier 

(me. 

But when It emti^ to buylnff erare, il's 
^ten hurd to tliink rutiyimJjy. tJthcr 
™tors enter in, AUch a£ ohu'jh LmH|fe, 
<5oinfLirt and. more h^HfrjU^H ^iifety. "tri^ 

hfls ABS lanti-lock braking 
^] and fkir liflf^w*'' an^ Ffet (^cm^ 'ii 
^ilfht be worth iL" But be clireltiL hf 
^ih: 'The old enir might be safer thtin 

litrqt^gtr even if the new qoK hua iiir hfl^ 

If yooi can wiive the mibjectivf! factors., 
'^haa icokfl ^nd bDredotii+ hrjw Inri^ crin 
VcH3 espect. E^] keep au older cm " " r..i:-.-. ^.i;. .- 
™ repaiir ^Nop is fiarvicini^ tmr^ a\\ h) Sfi 
fean fsld^ but* hi? llridst, "a I&t depends on 
cut'a cvifmll candiddti iiJid how well 
3^^mMntttin if 

Vfni haifp ti) pnactiia? prevontive maint^- 
^ee, fallow the ftffrvidiig ^hedli3e in Oie 
^^er'if munLiiil, keep thi* uphuleterii' 
find hcjve the body work dnne when 
p^oes^j^, *^|, kfiep Ule uiiT le^okin^ good 
™^ a )on|? time lu dotnM," GrtM Siiyft, ^ou 
»hfHj]d wTijh il frequently and have it 
fimr tJmea i yeai-— wAxing \a vttfll/' 
a dhldend, on cildi-i^ is leas iiiMtly 
Jj* bimire. TTie ™t i>f c^Uiiimi oOTeraffe 
^line* jifii u car 3gfift. it 



INUESTING 



BuMm A Tax-Free 
College Tuition Fund 

^ur^L L.iLii.. :- .iij.iilSfid when thfy 
di£jcavi!r iio^' mueh it M^yi cueL to put tb^ir 
ehUilren t^ui^h ccUege, Ai.'ccirdiiw 
projectionsi, the cue*, in 16 yeani so 
could range IrcKm neaf Iji' SSC^.OWl a y ear for 
an iii-atsite public univei^cy t^i $60,000 ur 
more ftr a private wEle^ 

way to ?;tart buildini^ a coUeg^e fund 
k ta piifdiMe U^. jfuvjnir:" f>->!;>k- for thi^ 



ciii he i coTtifJeK investment If ym wmt 
td tMkt Ml ^'EntE^ of th^ tH^-wfng 
feotum.'' In the firgit ptaiee, he expkifta, 
"iJw bcmdi mufft bo in the pArents' 
pHQie — pot the chlM'ft iiamiL" Grsjidpar- 
6nt« and otliara «h(tuld kjeep thk iti mitid 
when they buy saviny^i bpnde m (pflB, 

And th^ pareiita' fi4ju5ted gttm kmmt 
CAGI] must fill bdcrw e«irtjiln [evel&. Laat 
year, far eoupiletfi filing joiiitly, the le\'el 
wa£ SSSJSSOk Fnr stoglBg. it was $4B,0Q0, 
' AaioMne^ rise ^^1^^ 




Savhgt tsonils i ^ an e;rQ0Ueni^y iosmv^a ahitd'ffcoikge s'ducatim — biil il 



dii^drm The Attraertion oT thew 
bonsls ifl that you dnn't have to pay tax ma 
the intjereflt i@ earnecl, t^ml. If yuu meet the 
Internal ilevenu*^ ServicoV digibdiity 
rLl]ef», you eiin avciid Lax ulLugelher when 
you cash the bunds in to pay for cuIJepre, 

Another pLuH about sflviTi[2> bfnids, sayfi 
Jonathan R^nid, a CFA fiminaul planner 
mi author tif T)i^ Nm' CetUury Family 
Motitty Bvok tUelDp "bi the (act that you 
can juBt ait on thf?Tii and l*t tJie mnney 
ekc^rmnulate. No bd^ dedHJotifi, no bruker^A 
feefl, nt> mtitual-ftiad feeA."* 

T¥ind addp, howe^'pr, ihat 'Hhen* boitiffl 




frtci Frmectfeii 
^01 laole-ived Shoppers 

iw* a teteviaiftrt aeU a VCB; a 
^pact-diFic pbiyer, fff a cimerH fiir what 
™^iJiink in a guod prfce. and you buy It 
™" you-r crecUt cainl A wwk LmIct, you 
7^ the same it^nn aih erti^ied fur $100 len^ 
P ftHfjIher reUifler ^'bu grind yeiur teeth, 
"WjhK you've btfen had 

so if ymi « certain type of 
j^^-carrl phm. A^eatdtog t£^ Vba and 
l^^^**it!Arfl Home banhii ammi the eoun- 
of!6t*rijig a ^'anj-enhaneeniiiiu" 
thai rfdmhurecK yuu. far at least 
™J of tht? diffiipeRa? bet^^Een *hat ym 
*^ w II ptTxhict and Om? 



yoo titer »^ in in iidvwtiaeniiiiji fur il 

Fbi* eii^ple, under CitihKnk'H free 
Pric« Pndtection V\m for its cretit-card 
u«er?^ if ycHu purdheee a cwcred llsn and 
finri a kjwer advertiwl price hiUar yoti 
can rei|ue.^t a furm icj tiend in ilonf urith 
yooir tn^^etpt Md the »dv«Tti#ement ahcw- 
Ing the iormr price. Citibink credits yv7ur 
ammift up to ll JiO for the dMerenfe In 
Willi a fXjOCKI azmual majdmuni 
tlaini UiniL 

The Prudent Securitfefi ComniAnd 
AraninU which ujien fl VMa (febit 
card to htilp dkntfl Am'^'^ eaiih, r«im- 
bUJiWis up U> ^60 per pfunrhaa^^ under it& 
FYtce Plui! pnjgnim, litis plan ai™ haa a 



break durdiUAhei^; wbeti th^ AGl reachw 
$S8H2Jil] for cffli|ites ur S(fO^ fur a lin^lfl 
tAKpayer. it db^ppearti fl>mp!etely. These I 
Umitfl are wyueu^d aimuaUy lor tnflatioiiu 

The Int^re^t paid on navinp b<mdd U 
ciilcukted at 85 pt^rcent or Lhe rule on U JS. 
Thwur>f five-year isotHi aiiri is H4imrted 
fA'ery ^ix moriths;. F^ght no\i; th^ riLtA Ja 
4^ perecntp but it cauU diiftge a llitk' 
after Mi^' 1 , the next lutlufftmeTLl d^ie. 

Having thi» vaJiiible raten Frmd i^yn, 
'Mill pfflleiJt the investment tm^r the 
yeftTtt when Interej^t rates riAeJ* You won't 
be locked in mt lower raiett. To gjet the ftill 
rsOe uii^untage, huwiner. ytiu havi: to 
keep th» bsflda at ksuit fiv^ y^fs. And 
Wte} ft ^hpub ikam U» calih them iit fur 
college, the mciney wmt pi inUi def^'Eiyii^ 
Wilb^ K'o^f not for room auil lnom-d. 

i4ip what ab^uE puinntii whaie iiuxiii&i 
dent lit the IRt^ mold for fimihf;^^nA 
twc breakji? In thisi c?we. Ptmrt says, " tt'ii 
itlU put y had liiveitiDetnjt" Tht Inranie 
frmn the bundi ^iwipeil ftibe pud tocat 
tiuce^ entirely, and t)w fwkml tduc It 
deferred untiJ the bondji ire ctwhad in. 

Htghft-jELCDme paretilA fthuuld conaider 
turoing; the bufide to iJie ehild'fe namri^, HMSt 
Oidnt. Thil way, wlten tbff b«it b» 
redii>cjned, the compoim^ted inLefwl la 
t4i3Mfd at the chiJd'i^ IcTWtir nite. 

t t.f^^ Havtngi bofiiti can be purthafi^ at 
mi«t bankn ^ mivfi!|p bu^Wlimii. li 



NafionsBusiness 



Rqniiits Help You Control Your 
Company Benefits, Sales, and Profits! 




NEW REPRINTS 



inaTTOT atTfl 
Pttnstan Pl8tis 



I 



^1 



SwAciiflf Ti 
FtaiMriffi Benlls 



p Smal Finns m 



''THE RJGEfT STVn 

HiK s \m- Id fori (he tei in 
h^-pdommnQt equfniail lor pif snmll 
dflii. ? Pap? 2S} 

^IITOF^C \ L4VYER 

F«)R vol R RUSL^eSS #9<lft1 

Hn Unit! ]1 ycui ID dws^ t)£ d^H pe^ 
nid^i^ ^ potnty )^ pnlbis Is ril 

^now TO smmi 

AM IRS AiroiT t^eti 

Lknt be <ycnsh^ ijati££mrtii& m lidii£ cilm. 

MBA1T Q*H m wm 

f\$ tit Jj^mtim^i pbn 



SPECL\1 REPRINT PACKAGES 



Sfcr JReprints far f rfr^ OfFiw! 



TOTAl QLAim IHAJIAGEMENT 

raft SMMl HI Lltl^^SS (#S»49) ( $9.9$} 

♦Hpw Yuur TraJnliiM On Itmk (#S917) 

#Tlie Benefite Thai firrw Fpmii ^Mity (^39) 
COtlTTNG VORKHtS* COMP 

com (if«955) i$%mi 

♦Figlitm^ Tfie llljdi am Cif W.ifkm" Gump fM7»3) 
PlaiQ Can R«kias Qse 



QtiAUTTOISTOMEIl 

?£1lhvice mm) 



HDW TO BUY 

A rRA!^f:H15f^ Cts?5iJ 



mm 



♦TV Frandidse Semh f JW44) 



♦ «t1iLii Jure lii "llnu! jm Im^ ¥i\m^ im2^) 
♦fern tjuiilJly k A Ijmguagd <i»930l 

♦ Sefvtcbl^Suiviv::^ 

♦^liai 1)0 CLBtofiMin^ llmk Of Your Futh^ (18942:) 
♦Your SecMai^'s Pivotal liifliiii^a ^#^^973) 
♦SumvB] Tnette Few tofiaakw (l8i*0J 

HOW TO MAIVAGK HKALTH-CARE 

♦(^i-altr^' ^jjuiagcim^l Itoiltli Que 

♦ 3 if WiLvs Tfl <]ut Hiiilth^aft Clw& imiti) 

♦ ^inall Finns" ^lafe' In Htriith HdxNmi f#g979) 
♦HiWf Tb Bui' ^i^^ liisuranoe (it?9lfe) 
♦iitaia m l£ad In Ekallh Rgfonr 

C]OHPLll!^U WJTH nit! ^EW ADA 
REfilliATHIIVS i$9S^ 

♦ y dciHTig Aiui:Est ¥iit "llii-j LH!,dl?bl i if^i-S) 

♦Topics lb .*w)id WjJJi Aiiplonls (#88!»&) 
♦Ruks iJn Mt^H^ Tfests For Ne^" lliim (l*JfB4) 

♦ iHsahlllW 1^ J* Bias (i^f?e?J] ) 
♦lilt! [Hsd!illlli^ f^l) 



M^t4ktd fnprinif 



Natjon'sBusiness Order Form 



|4kl> H Strm, ^1.. 



Pi. itiilU'Wa 



ORDER TOLL-FREE 1-80D BSZ-MOO 
ORFAX1-2D2-4K3 5441 



Millifld of F'lymf lit 

Stil mfl C$9.1?5 Minimum) 
Checfc or money ordet endcrsed 
Bill my trptllt card Mlnimurn) 
VtSA MisterCif d American Exprc^ 

Cjnii 

Exp. Dair 

NattW ^ ^ 

Acklre^ 

Qty . . 

Slalt 



■mU^HAMC AhffiliUMIHII 



iMET 



^In^ MmpwiBi Jt«l«« 
1 TuSCopIn 



II 99n. 
13.419 VI. 
S1.I9l!i 



SUBTOTAL 

SMIPPINd 
TOTAl 



p m 



Iflar IMCF 1^ 101}% ^IIT^f UriO^ IHIAIAVTEEJI 




Parttw;r 

$150^000+ 

Iiieame Potential 

Attorney offers opportunity for local (norr-attornev) 
partner to operate branch operation. Lucrative 
business {not a franchise) offers unique service in 
multt'biffion dollar market. Candidates nnust be 
bondable, have outstanding references, good 
communication skills and $12,000 start-up capital. 
No selling. Begm part-time or full-time- For full 
information, call: 

Lisa Morgan 
(BOO) 442-33S0 

Mon.-Fri.. 9:0OAM-5:30PM CST 



PERSONAIIZED 
CHIIDREN'S BOOKS 



Turn 3 mialt Envwfhntftt tiiUr ihif 
prtiSh^hie iuU itr p^ri iirrnr hiaMff* 

lAfifj^s w\\ Uft in %tciFi*>l At 

l>Qoki {Tor ihlldr^i ^ intm^-up^i. 
Other ™flbR 



Kid SfCLfTf d AfneT[£a 

TjpL*s. A SlJtiijrwrv 
Hf Vei>' Own Bw?^ DSih Enlcr|»iiw 



Begin the tjuf-iness of a tifeiime! 
CAI.LTODA.¥l! 
Cll4>24«'9lOft 



JUNE 



^franchising 



Professional Managers 
Enter Franchising 

Franchise owners are turning 
10 professianal managers to 
restructure their bjsinesses. 
'June's report will outline the shills 

Pfocedures necessarv for 
reslructuiirTg, as wbFI as (he 
'Challenging decisions that frarK 
chi$ees will face, (nterviews with 
franchisees and managers will be 
Included 

^ subsciflH! la nmn's BusfMss. 
call 1-BD0-727'[iBiM]. 

NattonsBusiness 



Earn $4,000 Per Month 

From Your Home 
_With A Computer! 



FREEL-mt^m 



Begin pflrt-nmeand &ti[l retain the 
sccuntv of yoyr presenr position 
Thi^ i£ a proven cuTrvkcy business 
an individual or CQuplc can run. If 
you. purchase our scifrwafe tnd 
bi^ivii:^ pro^nini, we will j^ivt? yoy 
the: computer and pritiicir . If you 
alfrcidv own .1 conriputtT, you mav 
n-cdivf a dis^counL You do noi 
tiecd to own, pr know how w 
provide free, htime office rrainiitg. 



run^ a cnmpuier — we wi 
Fin anting available. 

Find out hoiv oiher couples^ and indwidxials iike yoxirself, 
are i^tiilding a hfeiime inamid 

To receive your fttx ca^rt^^s and color literature, call toll-it ttr: 

1-800-343-8014, ext. 32 

finlntltana: 117 7SM 4415J Or Wriw 
Computer Btjsinesii Sci^ iccn, Inc., CBSl Piua, Stc. 32, 
Sheridan, Indiana 4f>06^J 



71 



Nation's Business Classified Ads 



CUSSfFIED RATES AND INFORMATION | gUSlNESS OPPORTUNITIES 



T iilac4^ a cJassrded a6 CALL 
riJLL FREE. 800^24-6748 m 
WaafiinglQfi, DC call 463-5640) Of 
write Naison^ Ekj^ness Cissmtied. 
PO BcjK W^irtglOfi. DC 

20013, Closrng dm^ toi advertis- 
ing is five weeks preceding date d 
Issu^. Hates tare bn^^ on fr^ 
quency ai a par line per imsert CQSl 
as taliows: 

$££ S4B S34 - nm tm 

$77 5< $E75 i4aS — pfiF I m:^ i^i^atef 

Ad iTMiimnTTm Eofy ffiTC^ 3 tinen, 

How To Reply To Box Nyrnbefs 

NoKTi'fi BuaFVDfia [!^t^riefi 



^I^HHr^ilt^ Jruirhp. EkhK hiliiilily ii. iiii fiiiTiipiiBi l?|iFQI, 
FRSL CltA. ^^MMyttK iH IW Qit pOCD] 438-4363 &4 

Crrm 



CORVETTE Iba—lil Oiref 100 ii ™ tocalBSPi Pi» crtB- 



BOOKS PUSUCArtOHS 1 


D 







eUlLOlPfGS 



liE tw^A l«q^flw !i£nD bbHa tl riXrtdf ma 
FHQ mm N Utttaft, .All73lt>ma 



MJSINES5 OPPORTUNmES 



LET TTC {lM39fU^ FfMAMIE 1^ IflUll IhnH 
SritMlMv IpMCWCQ^ Frw muled iMHig* J^Jt- 



bwiLritfiJ cnrcipm Iwhii »c*flii^ Ciwlofwi Wl n*^ 



KHJND: U>ST MQNE\ 



biM^f. ffiQafhl. ulihly. Jindi oKonc: hiliji for 

no EXPER REQ. Under |7K unn Ur Fr« 
bgVi kk . CALL HOW] 1 - ■ : ' r 7 



LEADERS ASSOCl^riDN. SOfli 73fi -DS 1 1 



'i l4 DyfiXVlii 91367 



CiSfTfteUTORST^lEHJiP ' in© from tVnaJum Pitnuft 



lim'S • Om irtUJ Wi ITWWV rtuM^ 
A iFidJi »ddl t}fll^«^ |ncflrit(i poltr^laj in^iM) tmi* 



EHl OipL 49401. T>€QLd&V-00^;^ 



CiAPn-ALQX; ON OP|IME< fiMF u^ing pMttm [^i rijJl liw t:if 



FLII.i THWr WjT.TlUf . liaCAT IHQOME 



era r#l m Ava LAjddrmfa, FL 



NMK}rt TW)^gkm»m^ pnTTtpinv 4Hiwo ritiiTigioni% 4Wi 



vQu Duv • ^mmm, idu CUV i»4«diii»L' fsM 
Hidi^M Merits bkJs E^wta. HJFI^ MN^^ I^W^, 



INCREASE WLES WITH 
^ LINE AND GREDJT CWOS 

imfit Mil rm^cHSsi ihjfiiftfpnic " i^m ni4 



BUSINESS QPPORTUNmES 



ChflMftsM cofh*mK3Fi ccp^pany It* EWwll, IN rwwji mJftf 
tu nvBtfti^ wf^K 4iwtj kjfiiA m^iinc] Ouw Mirtng HJdt 
^1»aii« enffd f^«wid4ncfi lu' P 0 Stit £44wi IN 



WAILOPfDEP CSTOflTUni tV' Start p^Hbla ttBtm tUMtlHi 
■1 AititfioJi^ issw «FW*'ng MniSj^iry i^iUiSni*^ fctiiw#< 
■Litwnl^ wtil ifti£.-1k toi 1r*« bash, loni^l* cctfttPQi 

pus EMiJi. r«a dCAoBAJDn Miai Ofd^ Aimafi^, £M^. tt. 



iJtCLUSIVE TFPIHtTDHV DISTRIBUTOfl 
FAKE MONEY DETfCTOH PEN 

?■! jJl^ldl BBi;-5r5 ^ Datil. NB t it |5-10| li&O- 1 ^Cfl 
71 htflur \m l^u fi^i 3^»&l 




BUSINESS SERVICES 





■J pa 






ji.ij.-.-.. inr A 
Id FRfcE ^tK5FrT 





WORKER'S COMP 
ALTERNATIVE 



Mai ATUNTIC CONMILTANTS. INC 

InircHiijdng a Unique Altemativt 
for W<iifktr'i Compmsation Ibf 

Ofilces Coast to Coast. 

Cal) for Free tnformatiori: 
(214)159-1022 FAXf2l4)2S9'2il^ 



CAREER OPPDRTUNITfES 



PsH Ml L ■ I : '41. to LkifciTiiy PUi/fl SuW *^ 



WflPET 







EDUCATiaN 







ft 



HMPUTER SOFTWARE 



Ji^"* Who in WflanNCj™ and Uo w tq fiocH 



0/OAPBfX 




jj^^Tiox Software i ^qb -9&a-76i7 



toi, i^A, wnh FiAw ihKhl 

rrj^^ Lhi Ctmej^ ALUvt* iLUHiJigqi nuym rm 



*5.1Wftirlii i ■ 



'TO 



™^^a FREE G*TALCJC! Mflil^ flgi^fl. flUkCPSTflJNr 

^I^OL OF uw, PjO Sex Bn4*rs. d^3« Na. dMi. 



^ COILICE Die nil 

ti^pfohSRV iftKtl Mm Stdfei yuMitfl^ 
IjK^^ * J|qi| Ekj iTitaiHl tav Lw' ■ ClM in- 



Moore 



Reach more than 
850,000 subcribera 
with your ad in 
Nation's Business 
Clafiaifieda 

Call 1.8[HMM*746 
for fmtt tMormatioti 



«A^E4l1«.11«dvl<3r3..MaSlDlll.DQCt^^ HUUIHI i^^Pli 

ytrHjOM, IM Pkyerhaiagy, Ttaeimaiagy Uvugifnifl, Hi^u^ 
i^^iufno. ^^Quthw c^mtm kHmtrnm P^^mmmS 



IMPLOVMfNT 



n>-|LTU TNT r r]-H.*. .iKlOyFTi Apwr** fSfwJlNlt 



f fl AHC H( SE OP PO R r U Nf Ti ES, SEfl U ICEi 



^ ivm Ejpitf tvior 



1t1 rnh/Afe NC ;?7ieC] 



IKt/ENTIONS 



REAL ESTATE 



flBiQ-Ij^E^D A i?^niaif*3 j^Kgp HQM^g 



SELF IMPROVEMENT 



I -JIJ ARE m OWFCiET 



TRAVtl 



SJMifE tf" WCKE IHWi DiSCOyNTEO AlRfi«£ 



WATCHES 




Timely v ^ 

%>cc^ &l»f^ Offer-Jiirt * I . 
f jfrrt tii f WW Mfj ^(^^^' mini wwun'^ iMf 

Limit ^ pifl k^vmfwr (^fdcrriini ^^^^^^ 

CUB Hywi nH-DlfW 

/Ijffencdff 



7*1 1- 



Aft *'Ftixidfr'y*Gaidt 

THE LOBBYING HANDBOOK 

* Iqtib^ill ifev^lia. pwiplci. tactuuiiiiet, loMk^^MlpiipMi . 

* paii-miMi hiliis^riij, LiTtUiEM»is hdPUJii • .^riittn^mcilliWi 
■ Puliiiijjr AeiltirtCrtttuiiirtctt, Fftkral ' I'H-. -mv 

' HuuK iifid %tAMK pK\Uittamy - :< v . jiid m mi i^u 

* ID kodeaQil vi^Fihia of tile Cotniiri^ i^m ^^riMi^NiTitr 
ItinM^-lujfi Elf ffi|p|iiitar)r wilLTCft. cm , 





pflT f 1* 



I HiiltTi>hii limmmai. mm 



MSA 

lJ%rHi- nuii rlHi:4A|hr7«Mi iis 

H I f tTH M i miil iNi . PI ^^1 HI#H Hi . 



THE LI]WI¥1ArO Hl-^DIinnh 



Where I Stand 




ON PROPERTY RIGHTS 

ftosutti Di this Hi m r Dpwty iHghli wl U hrwsrded to 

cmressiDnal and admints^tration ftaitef s. 

Ini Uie aiiachGdr aoetage-naid resiMinse card. Or cf*cl€ 
|wr an^wars btiow aid rax Uus jiage to (202) 4B3 SB3B. 



Whefi the federal gevernmeitl 
reshic1$ use ^^^ privaie property 
ffir ^nvimn menial reasons, 
Should owners a! thai properly be 
compensaled? 

1. Yes 

2. No 

3. No Opinion 




All wetlands are now subfect to ttie * ^ 
same degree of legulatmn. Should 
this level vary according U ih^ value 
m6 \mz\m of specific wetl anils? 

1 Vtes 

2. No 

3. No opinion 




ShiHrid viellands developmeni be 
peimttteif undar a no-net-loss pDli€y, 
which involves I he creation, 
resl^ratien, or efih an cement of other 
wetlands lo offset use q1 the 
developed propertif? 

1. Ves 

2. No 

3 NoopiniOFt 



Should federal regulalors pay more 
attention la c Dm n^ unity views on how \\ 
environmenlaE reslr^c lions weijld 
affecl the economy of that 
nminunity? 

1. Yes 
t NO 

3. No opmlon 




Does Ihe Endangered Species Acl 
excessively fevof proieclion of 
wildlife and plants over ecanemic 
growlh? 

1. 

2. No 

3. No opEnlon 




Opponents ot federal regulation ot 
property argue that planning and 
control ol land use are mailers for 
property owners avid/or {oca I 
governments. Do you agree? 

3. No opinion 



Send Your Response Today ! 



The toiiowing advertisers would iiks to 
saitif you free fnlorEnatiiin alioiil the 
products and services adverUseH in this 
mjoayLtl^^ 



i! VM% 



RESULTS 



Readers' Views 
On Welfare 



Bii*iiiiEi^ p^lii^ lAlint Pmgidtmt Otflum t(s prebs ^tmA with 
fari^ refortn ihh year mlhEt tlian wait until C(itijcrei«^ has 

Es|;^Jitv-^ix [jt'fxf Fii wf resjjiiJjcfejiU Ui the F&bruan* W^IHT I Stimd 

the wyllfiiro isyfetem, wMJn 1£ pjusait MHki he ahtiuld jjfjsipcuK^ actii^n 
Utrtal Corigr^ hm diaaJl witii hcElth !:oi*t». Only 2 pcTOiit Kad ri.. 

«d u> twii ypATb ■ liEf fjerepnt said i&l iJnodd he denwd ti> mnd&^n^^ 
ilfli fierpynl -*4iiid ^in^lii tmihi'm' beciuflt?. shcmEd by nH:luc^ if 

ReiKcjers clisagnifd raneiider&bly aboul whclJwr the j^twrnmient 
t^iiil% aJfi n^ciiiierstf^ ymhli^ t4? find priviite-^ertof wid^ Jtfhsr 
WtnpliiiEnir Job train itipj^. Fift^'-sis percrcnl ^ilJ[l iht^ |fov€?mfntfit 



WafARE ' 






■ Should Congre&s postpone 
adiork on weilare retorm unljl H 
has dtait m\b ilia heatih-care 
issue? 


No dplf^bri 


m 

2% 


" One WGliaiti reforni proposal 
due Im consideraliun would 
Kmil belief lis Eo two ypars. [}q 
ymi suppori thai approach? 


Ni3 Dpinbn 


m% 
n% 

3% 


" Another pf apd^l woMld reduci 
berr^rits af ^rngi& mothCfS who 
refuse Iti iielp estabKsfi 
patemtly oltlieiri^hililrefi. 
Should this idea be adopled? 


No 

No ipuldii 


5% 
3« 


'Should wellare l^n^liis lie 
derfefl to nondtiKens? 


Vis 

Nq 


93% 
S% 
2% 


■ Shmild Ihe pvfi:rmtieirt einploy 
wellaic rccifiiQFils unabia Ip Ijnd 
prrvaie-sfhElof work atler 
cumptgiirk]] tob iimingl 


m 

Hq Qfrinton 


32i 

12% 


' How do you assess PrBsidtnl 
Mnion t chancGi; of achieving 
^ tnicfrtion to "eml welfare m 
*e know if"? 


Gocrd 


14% 

3f4'% 



41 Ascom Hasfer Mailifig Systems, Inc. 

2 Blue Cross Blue Shield in Rennsylvdnia 

27 Ceco Building Systenis 

13 Executiwe Seminare in Sound 

44 Family Business Audio Pnogmm 

12 Fonda Power & Light 

15 General Accident Insurance 

34 Uncoln Mercurv Division 

48 MitE Copystar Amefica, Irrc. 

10 Roberts Express, Inc, 

24 Rgva( Copystar 

30 Rv[ler Truck RGfital 

B Unil^d Stales Postal Service 



Please circle your selections. 



Fill out this coupon II you fiU your responst. 

Title 



Company, 



Natlffli'j^ tSysUEiosi April 1^ 



For Your Tax File 




How to keep taxes Jimii trapping you. 



DEADLINES 



The IRS's Exlenslon PolEcf : 
File Late Bui Pay On Tfnii 

Ait IM A|iriJ Id diiMllliit! tor uix rttiinifl 
irwm J>mr, 3fnn& uidividuaLs ntruegllJi^ 
to ccidiplel^ their formg will wa^k i 

Bame pttMls. 

Vou can Hpply for an untoinatic fbur- 

iSam beyond the AaguM dllad3iElf^ if ymi 
f^rritte ikn ii£feptiib3e reuficm for 

dmie a serioui iUne^. extended bysin&ia 
tnvel,, or Lru^bility tfi obUiiii gcheduled 
partnefiihip infftrmfltkin tin tmie. 

Th* eirteniiiDii reque^ itietf can bis 
tfSdl^ Generally, a. iMxpaj^ itinst psjf fcbe 
loll] tflj du€! when TeqiiesrLln^^ m estjen- 
iiiSL This m«?aiL« yuu mmt ^^tim^it^ th4> 
tilXfis owed and include a check for Lhut 
amoLitit with the t-xieiieiott n^UBSi, But if 
th^ estinmtj? is tou (ow, xhM ^xtissimm may 
IntET d^[&mmi^ to iii%'aiidp and a 
penalty cf 5 p^^nt ii tn«[>iil]!i up ^ 2o 
percent of the net tax do* may 

Itvfm tmn\ pay the egtimbtifd 1^ yen 
cedi r^ii««t tbe ^endion and not p^v 

penalty far Mure to file. MtiL ygii wilt 
mctif 11 Inte^pfl^Tiient peimtty of 0 J per- 
cent of the IsLKeB owed for each rrionth 
ytiur poyment a ddnycd fnam April 15 
plun 7 percent anmial intergiiL 



CKARtTABLE COHTRI BUTTONS 



fitvtng Apfireclsteil Stsek 
Can Less CosUv Than Cash 

If you make canh gifti to chKriti^ frnm 
tfrne tn time, can^iBr thiK If yoo have 
pppnjfiatad atxxk m yotir iiiveatm^nt 
pckAiUo. a cadh gfft maj" ntit be the tKfst 
w»y to hanrUp ^imt duafllal>te wntribii- 
tkjfEB. if jTD« pve your sppr^ediUad Btock 
to a dtLatity, yDu wOi an mca(iii^-ta£ 
dedudion for tiif ati>ek'A fair Eoaritei 



Tft:r tmifj^T Atbtrt R 

(aw firm of jffiij^ ^ 
nhould mf^ tax rind 





Hf||u«stlii|| ifWfi Hm to nit? Afjfi? j}^^ ^tjur pi|iTnfli*d[ liM?— or tmV fmmHi^ 



N^^tu, too. that U you cjmt pey the tax 
that isiK>wn to be due on ymr return 
when ycni flk*, you ^nii btiadi a Form 94Ci5 
installmeEt Agreement Bfqiast Under 
ty£ plan, y LiLL ran ppy your tiufi^ monthly^ 
but ycu Inmr the pero^t Ifilc-fsiE^- 
ment penalty plim the 7 percOTt hsteimL 
tharge. 

tteplte the avBileiMljty of an exttinHion, 
one other Cactor in mind befoiie 
riBqui^tmg otie. Whet! yriu or yiiur air- 
C!tiimLaELl [faJciikt^fi your e^njUimi. your 
tasc mufft he calcutated twk^ imce fcKr the 
E^rten^dnn and again when the r^tifm 
prepam!. Thift meanfi estUm ttwk for ynu 
if yoij iu*e preparing your sm-n mum. imd 



value, and you won't kcur any eapilal gain 
or aJtemath'c miniinxun U« aa « wcdt of 

the gift. 

FW exampkt Mr. ^th oma lOO 

flhafiF^ nf a t^ertain itoek thai ho bought 
five years for $3,1HXIi It's worth 
^mmi If ifi^'KJl that Btidk tn a 
quflJignii chaiitj', he will rtfceive a SiO^OUQ 
deduction, fiubject to the dumtahle-de- 
duETtJon limitation^ on bii bmimi taK 
fsetum br that year. The SiJUO irf appce^ 
datlom in the ^cck'& v^alue ^] not be 
^nbje^ to {^itaJ-fain^ tax, and thanks to 
n pnisinirin In the iW^ lax likit gain 
won't bo subject to the ftltenmttve mbii- 
mLmi lojc either. 

If, on tbe olhjEr hand, Pn rf lh Ukea 
haviiif; 10D nhareiL of that paitioilur fslock 
in hifl portfolio, Aho4jJd be give? $10,000 in 
cafih in£tc9ui7 Not necemarfly, fihciuld 
ooRiider M^iirin^ the lOtl aharen ht mw 



extm iroatA if a [irepar^ dofl« it far yoii. 

It k to ytmr luivjjmUjgu to compleli^ and 
file your return by April 15, You wit! avoid 
the extra eoata and aiaa the potential 
pdtfxdk of an extanisioii. 

If yciu tliink M of is coniplifnted4 
think how dMcuit your fctiiojatiftn would 
If the IRS ahi^uld lose your i^xUnufiii^ 
jrequoet or the return itsdt This has been 
known to b^pp^n ^ wluch k why we caatistt 
our rE^ad^B annually t^ ^ feileral^ aLatl^i 
and loed nitums and extenaLon reqieft^ 
certUBed mail You ihould ali^ re^^e^ 
a rettim r&ceipt The befft pmiof of filiiil ^ 
a n.^Uim twefpL from the p<>§t offl*^ 
Bhrhiinj^: ttmyly mniliufSf. • 



owns to a cihsiriti^ and aitnuitaneoi^^ 
hxym^ anDLber 100 {ihwres of the fiiMn^ 
ccitnpitiy. By dning so. Smith would itiU 
lOfl whirefl nf th^ staek— Jui?t as b& 
wmild Lf hp had doiuted dash— but W 
would udhieve one impdiiflnt twt advaJl' 
tagif fjver th*? easti He wtsiakl Siicresi'f' 
the tAJi haiite of thsi j^artJtular iftmk in 
portfolio to llWWO, hi?! coat If 
were to Bell that Htock ne^ meeJt 
SlO.OOO, he wmild incfur £io capital gain. If 
the new iitnck <!ontinued to appi'i^date, N 
Wh'ould have to bold it for one more yf it^^^ 
quflUfy the ^p|jra^lattnn fur eapitid-M*^ 
tlTOtment. 

Although gl^TE^ KWsvy the stocJt 
repladn^ It with an equal number ^ 
ilmrei invohefl mnre papoTvork * 
little mori? troubli^, tb# Slaving of tM 
th^ capital gain— in Lhis isafte, sS^ifeW^ 
efjiilrt te wdl worth it. ' 



H BuHiiuaggh April 



Editorial 



The Enduing Legacy 
Of Higher Taxes 

ConKkicr mdividuiiJs i/rtiLij^erl iyy tlie years in Mrliich they 
^^re bom: 1980. 

Over their lifeHirMeji, membej's of the second gweratioiQ 
"^"11 pa^v t^xesi — fe(iei*iil, ^Uki^^, aiid loca] cfunbinfid— at i^ 
^te 22 i>ervi^iit Jiigiier Hmx th« fir^it g^niyirsiti(>n difL The 

generation, ta tunip wiU p«(y at a rate iw percent 
%her Lhnn their tjamite did tmd 44 p**rtent hi^h^x thiin 
their grrtnd[jiirt*nti4 did. 

And whilp ihjU dimli in thp Lax n*t*' flliweil i^vrr ih© pwft 
«eenf le u^s a result of the Keagan tax f(^d^Jctiom5 and 
*|*^ngthfeniiig gnifls-rootfl upjiHKdtiDii to gfrer-higtiBT lev* 
the trtmd will continue. The LLS. Office orMaiiiige- 
^ent and Budget says* *The lifetime net m rate 
^ttmated for future f^nerationfi i& much hij^her than the 
™tinjf> net tax mtes {estimated for exifitEng generations." 

ThoFJit future generations crjuld be paying W tn 90 
P^i'cent of their incomes; tti feflerai. ttaf^T iiTiri J«>L'al tax 
^Uectors if 20th century pattenui remain unch^iifrod. 
, OMK diHt:uj^j^es "generational accounting'^ In cijmnient- 
^ on Preside lit (]Jinton';^ budget for the U^al year 
°^nniiig Rti|5t 1. Althijugh a ctunparib;£}rL of tax L^bligik- 
WoiiH from IHOO far into the future may seem reraovied 
"^Qm th+? ([Qtjuiitiors E^f the iwiminbit™tifiTi*H ^riiHf-rifiini;^ Sffld 
''Pvenue pliins for thi? near term, tht^ infnnnatitm iiffers a 
^aJualile irtsijfht into the dfrpxt ir>n of tynvtimmt^nt finiiiiM*. 
provide a £^olid hn&is for the oft-stated argumrat that 



Taxes: A Generational 
Perspective 



Z7.3% 




iH40 
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*GdmhmiC!dtfiifle?iii 





our imtloiml policy confiiBt» of foLsting bb many obligationH 
afi poHsfble onto future generaEJons. That, of cour^Op is ^lisxi 
omiom in the $4.5 trillion nalioniil ilebl, wfiieh is. expected 
to grow j*eruent over Lhfc iinxt fivti yeiu^. 

As the government ^tpends more and hormws more, the 
klfairj of e^iiih generfttion to the mKt is a higher Uca bill. 

Ek^ct4^ oRidali^ shciiiW anticipate the dHy, ^'Wch e^innot 
be fsu* muy, wh^n the Amerlemi people will no longer 
tolemte Kudi a e^tuation. 



Separating Rhetoric And Reality 



ri?gulatiom^ on bufrinefis^ that have not yet ahiaorbed the 
full impiM and cost cif the Clean Air Act jamendmentB of 

P^po8ala for tightening pttvt^ction of wetlands under 
the Ckan Water Act and yndanprtjred species under 
another law up for renewiil would increa^ govenumnt^ 
authority to prevent owners of private property from 
debcrminin^ how they use iL 

In die Eabor-and-manag^^ient ar«^ one bCl would 
iTOtrfct employerii" ability to monitor woriief perform- 
ance, while another muitl make it emier for employeea to 
Btrike without fear thmt they would be replaced. 

Hfieisloni^ on thoM and other |iroposal=i fc*r the? further 
intnuqon of government inlo the markfftfilaco, not rheto- 
ric, will demoiiistTat*? the ootjimitment of the adtnuii- 
straljon and Congreet^ to rei^ktor>' reform. m 



A Drip rn Trme 

yuu have nil 
wTiEcr dripping 
(nm the cf^ilr 

neoeasajity 
m^un VDU doji L 

kfuks inynur 
plumbiiyf. lb 

a pliUnhm^-rcpBir 

tcction uscv si^LUid Mid rudio 
wwes (;o piapoint the sourtes 
of hiddeji ]mki^ in wiik, bekwflf 
^innilp Bfid iiljiie«?!i£FiL 

Id an ivi»^gi&'ii»3 boiw 
arnmiiD cmmmmlii] lHi!ldfaig» 
jujipevliofi uifiuill>' takc^ A^m 
dni^ Id four hi>ur^ utid ^ti! 
*iM ti> The 
piLyo (m\j if tlie Ex^pimy 5:qfifi 
^ liials. Thii firfn'a i^fjuir fetis 
vary with: the joEj, 

iTie cuoipMiy, which has 

f-imii £i frt;e W"iitjt?r-ditjnjjiefV5.tioij 
guick ond cheddist for detei-- 
miimbc if yfiur imm hMs a 
leak. Fbr more infurmatii^n, 

HlBh^TQch PnrtecHan 

You pn3t«i.yuiir mmputer soft- 
^ilth a pjt£i^ i]jtl. Tin? 

□f Ritn F^Biu!isoju wiin tj» y iai to 




kixp your hmdk 
W3i¥ j?™ire, tpq, 
The eump^y'g 

niGtioii-acnM- 
1 :i.L!inn that 

vtw is activ&£^ 



zcntftl eliding urb- 

Tbe^ de^bol^ lack iook^ like 
fi V4-ii]cb-tliii!k Jetter ^^if/' The 
clotKid part meiudiw ft 
inchoE and is mndt out tif 
hif^h-iirpat't plustic. The de- 
iieeiulirtjf patt is hiver imdc 
of «teel AHoy. 

Ymi &trt;w the upper m:&m 





stUtidaabek 

kPro fof Use diepm of 
tivity to tmurh, due duiBtian of 
the siskni]^ the iitLerViil 
fpcim wkm the ei|uipmefiiE 
is touched to when the 
alann soiiociS' Yoii can 
ulici fifiifrnun two acresf^ 
codeEi tliftt twn the 

rnodd mefl^njms 4 by 

bj 1 isErheB and 
denlj^Qjed u>be 
atta^hfid tu 
ooinpirt- 
oi»p fax 

titeid^nB, und 

other «leetn;nic ^uipntent. A 
klightly ELmallMr blWk model in 
illitalhiB for hipUip eumpliloii^ 
Biith modek iiclhtw ta equk^- 
mi with doyblwrtiJd 
tiipe. 

wWich irwlude^ * three- 

.■iurance policy. Fbr 
Tmore InftSirmBtion. caJI 
j-H(iu-4t>4-yi6a 



Doing Windows 

AiKtfhf^r BLnti-thfift device 
I'dinca froni the Pfif- 

Thefirii. i.^Kik 
iA deigned lu raitrjirt 



i 



a wlzMi<p^- and drill or znoro 
halee inUi the track for the tip 
of' Lhg kiver. When tJie le^'Cr b 
lb tho hule, th4> windtjw is 
lodged iijki plactt. 

Tri »pen the windpw, 
you lii\ Jhe l^'-ver froin 
ihe track pi^ll it. 
Yoti ciin cirtil hf*lm mc 
inh^HlA along the 
trick, atlawlnf^ ym 
to lock the winduw 
open whfenjvi^ ytm 
choose. 

The StfjpLock 

avollAhk? ut iucJ'. 
untthfi or fnm 
P^ToblsinSolvorii at 



Same WoFtt And Um PIsr 

B<>ai'd gameii OJ^n'l just fcir 
playiti)^. They're idno ij-aiJikfi 
toul fmm Qimltty Krfuaa* 
tional Development, Ihcm of 
New York. 

The cnmpany'fi Diversely 
Oifjne ftJcUB4M on in do- 
mei^tlc workpJm:'«is and ita 
GJohul P Wi^rsity Ganit^ liHiks at 
Int^nuitionaJ biiHii]Cji>& ktiue^. 

Tbanut of players imffwer 
4|ue«^tioTU! m deTnograpWcSr 
jiik^i, teginlfltiDn., Mticigtl)', and 
riiaTiik|f ement. lb win, play^ 
mu.'^t finswer qcieatipni ecjr- 
r«'r! ly aifc thiry faUow il jkiUi lU 
I 'll" L-enter of the btiard, 

A f^Lunple: 

iJueaLlon: tn the 199(1 er^H- 
-u.-^. the white pikpiilnikm pt?* 

pctrcent frtiin ISM>, By what 
fiercent did the Ashin popula- 
li^n i^m from im} IflM? 

fAJ percent; <B) lEBper- 
eeiit^ (O 200 percent 

more thafi 7 milUoii. The His- 
pHihicr popidjidon ^^vw by 6H 
pereeint, and the Afri- 

by 13 penatnt. 

The j^une ranie» mXii a 
tmning ^de, whii*h tndud-P* 
refenmcusi for eJ] thti' ques^ 
tJoni^ Each gim^ ctisif $9^ 
rviitiime du^cuuntj^ BJti ttvaita' 
blel iind can Jsii prtJ^Tfiwed for * 
week fof Sf>0. The conijmJiy 
ftlBci dwelopi) game^ fnr coni*^' 
nttioDii.. Fbr more infonnatii^*^" 
eaJ] (212) 734-3335. * 






Kmtuck)^ a tmditk>n ol 
miltsm^TishipL a lave of the 
handtTiiatk rum deqx 

k could be jusi ^bout anythi% 
An iinliqutf ji^aw' puide, A peari-iniaid 
guiNir CX for t\m imiiier, a cac 

Since 1989. ihc vasi majoriiy oTlbjoia 
Crnnry Sedmis sold here in Aiomca hsm been biii li 



All asseinbled by a team of nearly 
5|000 Amencans so fikilk^ and dedicated, 
ihar in 1990 TMM tn GeoiBctown received 

the fim ever J. D. fb^CTatid Associates Cdd 

Plarii Qualte} Asvaitl^ 



lecog^izi^g ii as the hi^est 
rankir^ plajfii in jnttial qiialiiy in 
N^orth Arrhfrk^ 

And this year; they npcrived it a^n. 





Once'VCfe Started 
Build ingThe Camry 
InThe US., All The Pieces 
Just 1^11 Into Place. 



rig^ii here by Americans^ l^j^ Motor 
ManuEacturing (HMM) in Gcorg!^**^ri, Ktniuclqc 
Every Caiory \\&gpn sokd, anywhere In the vwM* 
IS bail; in GcijcjgseitJWTL 

One huiicljxrd severuy^four suppliers from 32 
dilTf3Tni states across rhe US. provide pam that gp 

um the Camiy 




Tb lesm mem about the cTafis^ 
tiwnship snd aiiention to deiail lHel goes 
inio wtry 1994 TDyota Camry call 

Maybe then all 
the pieces will ^1 into 
pbce for youL 



® TOYOTA Camry 





^0 TfcMtMri rmmd ISW Miiri Qirtiy M^p'^ iW> ^ M uiMI tnmMm^gmmi. u m ^ mm wrn tm *Mm ^mi^^ Hrw flOiwi i wiMi^ 

Uikl^ [b t b Ite wt^ Ilv pm e VXH Vffji^ iknw ^ Li^A.. I^i 



fin\ lur Of cwjmx \rfy 




III mi/iilrr/ nrnjixiiiim 

Firitlinni uim^!^. Brillbiiil) fli^^iluml. Big \mf%i ilm*-^ 




for i?5Matf 




w r i lliii ii J WiatMti^widTMtfSatnli 



Bo&iessAdvocate 



u?m am 



tf,S. Chamber of Cammerce 



Chamber Board Rejects 
Heatth-Care Mandate 




CoirmlttH, mw^ C|ii»ikifi* aI ■ — 



The board of dirt dors ofthc I'-S, rhiuntxT of fommt rt'e voted la 
uppckseiMtiployt^r mandates as a means of aciiie% in)? healUi-care 
refomi, and il suspt ruii^ itJ^ ^uptwtrl f(»r insuniniT cmemjfe for 
Americans, pending Ihe uuUtime of a poll of meitilitiB. 

Si>el^ige92, 



Business BaOat 



Firms Unexcited By Clinton's Policies 



Prej^ident Cliji ton's policies hijj^ 
(lofie Ifltk tp itnimnT the buftUies^ 
climate nflMi^riwide, sEt^ m^nihcri ^ 
the U.S. ChafDhor of Conimem^ 



They imih ibeir vltwsi }innm m 



/ 



fuiePt Bmiiesii Bfllkit poll. f*ijnf3iitrU^ 
February 

Miirt* tbui 50 petvenl of i**^!! 
dertfl Sflici Clinton s dometttif P^!,'^ 

- ■ -lirTiiiUv JtiiH i.fi pi^rc'fnl ^^^^ 
j. ; ■ ; hikvt^ hiid Q positive imrwict. ^ 

^k^^d about tht fmptt^V"! 
.:ai(i^. twflfly If^ 
nts j^airf Cliiitcffl> 



..r !L- 

-.hi, : 



f lit NHfti d the Fsbf iJiJ J Bii I inw Uil pirf] in C«4tfth*ch, difidof af tit 
Cfcmitr^ Iki MOf Cw**f ; ^iHiair WVirm jcMM. «fU«S clHkrmifi (H IIm Cli«i»li«f t Tn 



(Merftfiil- 



CGonomy 



Confidence Falls Slightly 



Buiineis L^[miy€nce la t)m economy 
fi'U digfa% in Fchruikrv afto'iaidiiiii 

of the bsjssi Bttrinm Balbt poll of IJS. 

Thi^ Hu^ineB^ Confld!!nct Index, i 
Lotnposiie flf I he T^miU of thrf*^^ tU 

drtifiped ft™ \n Dectaabt-r to fil in 
Fishiritii;^ fhe inilcji had beeo rmn^ skicv 
AuguM. irfii'n it WW 45A 

ChmnbEfr irinnbcra' ■ V^lt ftit 

"ht^r Qrm*' eTiiplo>Tiii!riL eMl^ mA qd 
' III - tt-riiKifEiy in g^en^nd. 

Aje) jad« of 60 m«aiiii tho luimbiT of 
iHtftpftse* i^EXE^ctkg ini!retje! in tljpSr 

j^i^^ u«r the «lx nuMhi ti. 

I n unilyiinfr thfl dnjp In thi* bdi?3t, 
Bohfiit Birr, depulj' «Wef »?ecjfHjm«it for 
the llumbef^ Mit Tim bmym^ lodtij^ 
il^ in Demitber^fi iihirp gi& tpon idf i 
bft sy? bn^infi!^ kid to csmieiid wMi both 
higher intereiii mitm and nbnorfnai 

WUfc tlie (tecTfim in tiw Cbmnber'n 



ttm firgt qijiirter of Vm. Burr mtl the 
gtwth "Mill ^till he mbust rrljitivp to 
whM wu ve tiiperitpjiciifl misr the 

pmmAm gf ntni^xidntti to the 
Fftlintarj' jkiII wbct imid they rqwl thp 

tiirtnfh* i^hnnc^ Httlt fr\m Ik . ■ 
^ twnwt in thjt H*riim^ 
flail I . . hp ('rtintTTny vnu^ hrfldnl qp. 



Direction Shifts 

BusUie&s Conftdenu Inden 



ei>Qip&r«l with m 

But SL2 jii>rL't<tit i^dil they '^'^pr^ J 

pmptit in Uiu nereiiilstfr pnU l'^I* ' 

chiingc iti ihe ettinomy. down trf 
ppttfint in Lkeirm^H^r oitl**^! 

rjf Uin inor* ihnti W.OCW i^^t''^' '7/! 
they fi!sp«l their iuiIph tn rin** ^^^ ifj 
ite mrntO^ cnmpftTPrl uiti', Pj" 



1 1^- TiW iii tnofith^. down 
ti-su In Dc^i«inbi*f. /Unl i^h' 




eaifMH-tillK tf* till ftPf '■^^"'.Ifi-W^ 



Thi* iiujiin^^ 



■ Annual Meeting 

Bowles, Blue Chip 
Honors Mark Event 



P 7 sidunt Clmt*in^i^ \mnn for the 

thut "ftMnj^ pn the 

uTr^ admmistniiar, told 

^ '^^ Chamber of Commerce jni^mb^iit 

9fl*"'^^^ irtnuHl irteetlni;:. wis 

m^nfj^ *t retire tliM 100 t>ttJaiica*t 
downlink mm Mtkimnde. 

ha.w ^^"^^ ™ ssuU boiliitti «id 
talj5!^^ a ^i^eit at the ecatmlilk 
W itf the flust SB A ^mh^ 

^itiekV^"^' iirt* to end thi* credit 
ni,ij,. *witl fimi^; iituurk gin.'i?rn- 



*mall bimiiuftM: ra»k& the 

SBA ■■■ ■ ■■^■.■>rif ^iTi-i 
flliire II -■ iiv : .iiiii 

Aervf ah I hie preisideitt's 
""eyQ^ mti mnT within ihi' 

The igeiicy ii^ rnovmg 

(fijiilft. I 
funfi^ SI 

Eeneinl li^niiah^ |jri>Kraiiii 

ibout $5 billiun u ytar tu 
tit billjiiii, [lowl«» ^aid. 
And prf^Tajn idjnlniHtni- 
y vi' smii^ hiivB been cut 
5l>^ million. 

In Addition, thit 
iffftiey hnj estahlbhi'd 
JL pili^t progrini wllh 
« s port-tffld e-ass 11*1* ji 
renters in Bulls more, Thleigo. Ua^ 
Ajige1i!«. Hnd lllnmi. The i^Al«rs jtn' 
itrvinff ^ ni^^top shops for aU thi? 
e^iport 9itna\\ firntt^. itictudiiiK 

isatpcut fhM'M-Ji^r. Ami. Hriwlp}= imtei'l, u 




^. CHAMBER 



m MntiiurintH trmm iwiH MrtH thtf Uii tin it 
■ffodi 14 nuk« th* *$ttKf itmw vfticth^ wf -rhciidl|; 



WW WDrkHrir '■npitiil finnnci^ progrKm to 
nittkje- it I t'KHTifNiniiw in ot^ttiiin 




imp] 



.vh. 



A Sifl «ch«dill^ for 

^ tlie fmir natiatiid 
tnitMivt' di'- 
jiniihrcd dminiE the* 



ViVfV 

i l>f tllut« Chip &filirpr[H9«' prtTirnm, 
^pi^ndchird ^ Cann«ctteut MuLyal Lifi^ 
[twtintice Co.p the LIS. Ctujiiiier, jmii 
Vnfrlnji'n ffwjnWjw maeidii^, neeofpik^i 
-mail firmH tbit hi^e tivervoiiie 

l-^3i5*t fuast i, inc., of Lynnp 

I'M i ■ 1- . . /ua., anri 

Toiii rii-: i,44br>rjlttiry^ 
Ltii . eif "I nttdf ^1 p4ii a . Vit. 

r r^*t(|Fiit and 
' < 'utifirctkttt 



'^EQ 01 ftJT ^ ^ t Htm Ci^it Editiirfrte* Uwtill 



David 

' -1 CM't'llI i 

dpiifl «ir Ihf HI 

corr : 



/, iNiijL?.vriiii,i 
Bn-'^'^lfF Ari 

.Itifiye'piL laiiiir 



I ^ 1 Mr|nH»4t'V| 



I of h n 



^ :ind I. 



icihri 
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■ Leadersliip 

1994-95 Officers Assume Duties 



Wniiam C. Mflj-qiL preeU 
dijrt Mkd chief executive 
nffiG4;r of Fonim Cciminuni- 
c^itions Co, and publish**!" of 
Tht- ftiTum jiewispuper in 

i^haimm <tf the U-S. Chamber 
ijf Commerce at the ffebmary 
bQird of idirf*i!torsi me^tirtg. 

aui^-eetb Ivan W Gpit, 
i:hAirmnn of the ha»rd and 
chief exe^mlive officer of 
Cmpmr Tli* £ Rubber Cn . m? 

previously vict c;h airman of 
the rh^jnbtfr. 

^ A fjMifile of M&rcfl e|^em 
on l^e of the ApriJ isffiifl 

of Nnliffti':^ iSmhit^^.} 

The Chamhs^r's vice ehfliman for 




cnmmercial and in^ia^t*'^*' 

Mi^rcil. who hsF lae^it * 
Chamber director ritiee Api^^ 
1MB, m u m*?mber af the Inlftji" 
Daily Pre!;?a AFsodiatLont 
North Dakota Presis As»«<^^* 
Mtiufi, the Minnesota Pf*^^ 
AiiriiMiatioii. mid ths NatiPi^ 
AoflCKriaiioti of Brs>iArfcB>t4!r»- 



He w^s a fdnner chiiirmi^" , 
the Nc?wspaper AsRijfilfltiofi^^ 



of 



Wmm C Mvdl. tfct U,S. ClwinbiT i ttijjiniian lar 

IS. It pmUnft flitd m» of fwnii CfHitmankjtiona (^.. in 
Fjiisd. N.D. Jhmik W. StawliH. l^^-SS vk« dt^imun, ii 
isfeiiniui, pr^tHltflii, ind Qf 0 of AXLA Inc., in Oa^ Brook, lU. 



preaidenl, aiw! c^Mef exmitivD ciffiiier of 
AXIA Inc., of Oak Brrok, tU- AXIA 
a privately awned inanufaeLuriir of 



AstiOciBdiiii. ^ 
Shi?ehan. ti Chjimbt^r [lii^J 
mim ApriJ ItM), aLflf> s^rv*^ \ 
the bciard^ "f th^^ N^tto^ 
Council on Crime^ linit l>dliiqLi«r^ 
AlJied Healthcart! Produirt# IriJ^- ^ 
th« Mftimg™«T^t AiisKMiatfoB of 



CaU Now 



Product-Liability Vote Expected Soon 



Thit ILS, CfiAiib^ of Commere^ to 
urging it4^ iii€mb«n to help win 
Senjite upprovd nf pfiiducl- 1 lability 
kl^iilation, which 1b expected to 
veiled on by the Sen&tc ehflrtly after 
April 11. 

Th^ Chambcr-bafikiKl m. S. ie 
f^pcpHBoml by Sen. John D. IlDckefeller 
1 Y D-W Vi-p and 4B of hi^ xnAin^vs^. 

Tkt Tnea«ure wbm mppfm&i bv the 
Bemde C^imiaereep Sdeiict ajid irm^- 



portation Committee in Na\-ember by & 
16-4 vot*. 

Tlit^ tegiiMaHon invtai be dis4;^hsuiM 
fmn the Keniite Judidary Cominiit«. 
which ulso haft jurisdictiwTi ijver tlit" bill, 
byAfPfUll. 

[L would fraat^ a uniform priori u c^i- 
li ability law la ruplKe the current 
syilDem uf 5(1 siAtp lnwg, whkh ciften 
Fcsulta in eanftiets tnd confusion fsir 



P tease iridiide me in the U S- Chamber's eltorts to pass a unjlorm, 
federal pfodud-li^lily law. and Include my nar™ whm you am 
denwifitratmg suppart iof prodyci-liaJaility mtom, 



Mama: 



Trtte: 



Company:^ 
Address 



Phone *: 



Fax tt: 



ZIP: 



Return lo: The U,S, Chamber of Commefcso 
Ann: Sunny Prilchard 
4940 NiehoiscMi Court 
Keraington, Md. 20196 



Of Fa* to: (301)468 5119 



The mauor test of the hill^ ^^P^^ 
win he a Hpniit« vote to mi off ^''^^^jr 

U«ti need BO votesi to end u ("iJjhii^^ 
simple m^tority is nf^ifed far pa****^ 

dep. John Dfngifll 
chuirrnan of the Houf-f Energ} ^ 
IkHmmerce Committ*'f, ^h'^'^J'^li^i^ 
fUi^ytifi in'iir a flimiljir bill in ^^^^ !j 
has intliciiled thmt hb pand '^^J.jin^' 

ThP lloLUM^ bill aiH, Wl"y*ril&^ 

Scored by Rep, J. Roy ilowlw*^- 
rtnd I ;t7 of hk irolleaijot^^- . ^ ^ lIj* 
Among oLb**r povi!*iyii^*^^^^^ (^^itjr^ 
S*?nate'ji and tto H^m^'^ r ^ ' 
ity meajforei wmid \ifi^^ K ""^^ 
apw awanLv i* fflaluU- ^''"jiji ' 
for fllinif lawi^uJte, ^lintimit^ .1'^ ^.^^ 
3H7verfcl ilabiiity. and c^ill f ' ' ' 
qukker i mt-fjf-cmirt MfttJun " ^ - 

' ... f i 



itffd ' - 

/or r^^pmmmtatii^K rr^ 
.4irta /itt *f^n^f 



IS 



V Laaniiiig Sirvices 

Tapes For Training 



T^e U,R. ChHwher of 
■ C:fjiiifn^.|.pp'4i Quality 
-parti En g Services Div- 
^'*»n hfw ,ifj[jie,l \vitjj two 
«a( injr Lruiriinpr urMan- 
[^tl'inp Ift offer ii wide 
;.^^"-ty nf raateriuls 

T>ii. cumluj? includes 

f*""''kv Lfiirninjir Services, well m 
^""^ viiiootjipes issued by the 
th^ " of BiMineg, Prartiw, a nubiinh- 
a^^^'Hf'ari.v in Knj^kwind CfifTs, N,.l.. 
< ris|l r'ijMic'ji!.fiin.-i. ill M.'nli. F'jirk. 




quiilitj" m an a 
m^'ni and custQmpr 

i.-f.iv I If] si*x^ 
!!-:ij';i:^si]iL!nl iintl 
■■.i-!t|i|iide3afety. 

...iiltthle lo ILS, 
i. bj|JTit]<sr nit^iiibsrs. 
I'dfitps of \hf caUJciji:^ 
which jiTf rm« 111 l".^ 
Chattibi^r members, 
caui be orck'r frnm Quality LearniriR 
Stfrv[c*!fl by irsiltirtEr 1 Mft -1730. 



■ Management 

Seminars Offer Expert Advice 



■ Legislation 

Bili Would Hiite 
Civii Penalties 



Ajimisifjn in th<? aitimiiiiALimitsn's rem- 
v<mtiiip:-^T\TTnrniint le^lnlinn wmlld 

Ml rvlitLed l« the IrkUrfiiii Revenue 

Th? pgmMlty 1^ k co^ftiined in thn^ 
parai^rnph* in Ihf* 240-ft«cUon NiiUuEml 
ft'rfc.rn]Jiiic& Haitn*^ biB (H-R. MW). Tli& 
iL'^id'^bilion fUEsed the HoLL^e on Lhe fiiuil 

la fiWttUiD{;«!tkm In the Semite 

The pa^Iematic pftragraphs, S«^*tiafi 
1^01 p mmUi incli!! divil tnati^tJU7 puul- 
xim> Um ihn raU" ^jf infkEion. Fm" 

' - nil yfiiHii uunml iMtiiilcili has been 
^= iL SpmenL 

The provision wnulH req-uirt* fiinjprjil 

- . I ! V fnur ytHTs. tl «Ijw> wtmld r^um 
nUA\ I'. n^n<tl fi«iit mflatjyn back to the 

Th« U.S. Chamber of ("titnmerce b 
HJertlng itie numibvrr^ ami ^tinutr^ U} the 

ftiirrt ihi-j hUt whan th& Sisfnl&tiliaa npthe 

k'gi^liil.iHti. 

ix^ninj n> Ik* rei>ort£fd out or tht Senate 
t ^^^ emnMi^ Maim Ikciicaittae in Aprii 
|mnd hdd Isenlqp on the vsmmm m 

March. 

Omtal pur mp,iwtdui£d^ (/iipi 





■ Purchasing 

A Push For Change 



li Vhe tmw jipu far la^jor c^rngp In 
I the gDVcrnraent's pr^pciLr^mGiit 
<\mf^~ ft witness fur thi? L".S, Clmmber of 

J ■ . il the way fHiuraJ «^ncje« buy 
jaicdd Mid servkee^ 

Vieifiria Bwiduc^ proktent ^ CEO of 
G^inlnl InLlUiiftrkfi, Int., in Byrlingti^n. 

lold the Ffnitiiec! Small Bumu^^ 
Subci3TnTmtti*e on F^miiT&nierit, TjjLftti^m 
RUfl Timrisfm liml the (mli^rjA i'Mfitmltrig 

IxtHttieesf^. pvijticuliifly finiiin fwrns, ii> 
th^ gmTTninefi'L 

tt^ndii* i^sUfl fDUf refomiit m.^ purtfcu- 
'.',!■ I y tn]^1-]^t^lI1t to ginill fontj^ijftorsi. Ste 

■ H aIm' thr I h TP -ill f lid forcontfict^ 

$^^^4100 and itn ptir-'e mitice to smdl c£imp»- 

tliBl loifini; idddeni oUmn Tneamngfy tnfoo"- 
matiQFi why Uhey were i^jectei 

9 Ennufe thit conVt^tom ire p«Id 

jjrri4ri|j;]>: 

■'Chunimp in th«m »r«i»i»i ptttjailar 



trying tn hnjtik tnto tJi£ gtyvmi- 

CoifigPiMij U cuiifiirJtrin^ sp**^'- 
Gnil tnlls to rtivEnip gm^rriinent 

i>liimiin(^ siupponed by thp 
Chnmber. Amcing the meiuuneift 
iinj b[tb ^nsar^ b)*^ R£p». John 
riiTiym -Ir, D-Mfch,. mA Jtumis 
H. Bithniy. D-Nev. arid iSt^n. Jflhn 

BtmrlfN.- inhi the Hoii 
thai tin- ChnnihpT snpt* - 




fi^ jMiblfiliet by 
the Uii. C^smimaw IJepartowil, to n^jtify 
Sum abtftttcimtmtfi fJCfi^OWiir less. 
If ttn igetmy t^ a ™ipu&pr dlndrnfilr 

iht tfirvj^hok) for 3fciiidhiiiii|wiy wwrtnctB 

tJiUirehtttiRji^ (EDI I wyitt™-^ nct^'ork of 
electTonlt buiipLin boardf thnt thi- 
C'hamtKr mmU\ likt to im iMtM^tiA— 



firm pnivfdKs ttchnkal aftd i^^g, 
ihkrm and TlriimpBitatioil ft«P»^'^?^ 

IcUDdis 1^ the Mbi'C . .i^t 

'^The f ImrilHpr has limff IwH^'^ 

Viv tlit^ giivi p rmMfil -if r^Kinmei^'S^^ 
urt^," she iSttid Dff the shpir P^^'Ti^ 
Witho^ requirnnnmt** ihat »!1 l>^'"^u|d 
made to di'ldil^^d njietiriciitio^p' 
redmn? t)h« ginv^rrnmintV flcqiiistitHi'^ ci 



■ Comiiiiinicalioin 

Data Highway 
Gains Attention 



p thfl Cljuinp mlTniniBtrati&Ti mmm 
.head with iii^ pUm for a nAirotml 
"infrjrifiEitirpn supt*rhiichway," ihn 113. 
CMmbLt <}f C<JTnm^?TO it: [jijEifttkinsii]^ ftjielf 
to i?iifiire that uspn nnri jirovSdt+rft will 

The Chamber a tukjojiitmu- 

nicfitions infiwtruptun! tajilt fattTv*, whith 
bctutks Ctianibiir-mumbef mtipanfc-i^ m 
thtf t«k'«aiimif0fkiithinfl Briri anil shM 
arc Mkcl} liu^ -m, 

ind wnrk with skii? uiJmi n ^nd 

latcit eonimunicationj t«chi o 

|in?|KMd inlamuttbA *iiirjerhijrh- 
K^wiaaiimAtdc^ V\m 
Preridi^nt Al Qort and UJ, e 
Semlary Um Bytiwn a» thf* uu , r;*- 
LbnV Natkiai^ loCormaiimrL liifhifiiinaLni^ 
(NU} usitiitii^ Tht i. dmM»^^ 




varioip aipodto > ' 

'.IV lUHirbi'i 



U.& CHAMBER 



that wuuld Unk j>iMi}ile thrciughnut iht 
nation thrminh a fi«twiiLrk nt i i 
t*kphon*-«i Tefif^fMauA, moi tilhti- cnfnniu- 

poiwd U . nnj ail mil 



i 



0 



i\^.f^ alKl mi 
y^'Ueivr- for 1 J 
^ppfrnul durtng tisf 
imkiMh?". Th*"tjw1-. 

■ Itlh-ntift J-., 
■^tniili '■ 
to t"..- 
U"l**foii. 
muhicuiiMi-- 

-1-1 jip^^- -i 

ImpfiTtnniT of u^ln*! iititii iash*^^^ 

ihiir h mjj;- u-mi pi with. . f ti nt-^' 

jstmim^^irsitiffli U> adopt kiin*W^ 

^ the cwntww w ^'^'^ t 
i^uijuj:^ UMtni end mwldi^t^, , ^ rtiti^ll* 

abouK iny itaRdanli^. 



Chamber Takes Major Steps On Health Care 

^^nrn nrntt, edtwatimi, OSHA, omd ttmle isi^ueif also set for aciioJL 

iii'?^ fKrertai of the O^nherof Carnmera 
^« UL\Hsvu niem Bt lift receipt mwtlrig MMisMirtfi 
^mT '^'"^ ^ ^ imfiMng debite cnwtoiltlwiiri* 

^^Jsin empJciyfflr maiMiate raqiilrmff 

TK^Iicy till lanivivml f^ivengi^ afi a ^oiL Tte bcnird 

^J/m"^"''' ^»»tM5fi wmiM wmk the iHit»ame « fwli »f ill ito 

Wit 

^An V ^ IflSJ-t-W I S n . f tiuNr etolrmiia said: 

Wkr! ^] ' ^ ^NJtidriai'ft keai ifti?m itiust be a 

hun^f ^iliiikin without i i> i^e coist regolaiiflii, isr 



■ jw^m'iit lii^ m^iiiftihillty for nufdkal isxp^tiacB uf tbt* 
Chiifiiht-r I*rTOi1piil Kkhanl L. Lefih€>r ejcptoeii thut the 
1"' H^nNtinl 



' *'^TiK ( V>., of ftifjfo^ S Al , and p 



4t 



Ari:| 1. ■ ■ ■ . ^. ■ i ! ... "I 1 ^ ... .. i" I :> -..i^J^ 

H. iJ^fiiufittC^immiticic and rhuimii^ of Wue 

h,, . i r> -\vti{,^ CcRin., ((^Iif f hi' fiow?i modi* 14*1 the 

to jjPh , 1^^^ r**' Joigi- thjsi aQ hwrwi ^^^^ I "ffiw 

^'Mjii ' -114:, tpui which «^ 

" " '> ivjA^tiaitliiiiili«iilh|ihi^ 



i-i V : ' I ' I 
rj!' 



nt^edhne til rr^rtt'^ 

liilKilakrri fiy :iJiy hueiii- 

'he hiird di'djitoik "t^t 




Chamber Heads Group Seetttng Econoiiiicallyi 
Eftvironineittalfy Sound Changes In Water Art 



. ^ - ki!.^ . . .... ufllefajflt, 

proftuqth'fs impkifiifmyitjan of 




i ,.,.>r! JiHP} IMNell 



mklln^. nil, Ir vi'T ' mni-^ i-i^lratife 
the Offfln miMr Aci rnm^ b 

Ir M^Mvrbill— H.R.aa4§^^^ I 

mnM ifmeim»~i '^tly iiiniKiil£fi no mxiHy 

nnd f;\}\ . < (EiMkvOv^'I rii&lirmV niiTHiiiiiiiig 

}\ Li l! 11 y |}9i;»hlGim' the indiMry fnmfitiof i raid The coiUliofi 

n/ri yH Ukpn Apfmikm m thf Htmn: htU hut hui 
rrii fitjfhif I Him* prim*fm with f L 

rvEiu<mliir thfif f ^^r' I'^^A f-iojiHy hm riaife ouriftiilRfiiiys 
elitiifi^ aiv ' * ^1 tiT. l ujjJWWiiiiite wll 




?DATE 




But, P^P ^y^' "di^ptkiti nt dnL^Uc changeH in the 
baifc frimework af thi^ ^^uiu.\JE ... v^^ukl oiity s^ause further 
dekj^ iai liie pmgre^ being nmde," 

view U>wurr1 ptiwuitif a broxicj public poliey designt^ to 
fiirihf^r rmLinrLoJ gouh^ huLh t^rtvirnnmoiilal and fiectnomie, 
whkli will grt^ily <ffnitrlbuie to Lhe 
natii?nV ability t^i L'<irijpf»lf 
i?frt.*ctiveiy in ihe dt^mesrie luid 
intemationaJ miirkt*tplaw while 
nmMriig continued iiuprovejiients in 
ijUT u^siter refioLircea/' 

l)fferiii(5 tri ui Lh& 
^E^vt-lnfmif nt a I' that polfcj^ the 

h€ includetl in— ur t^xcimded from — a renewed VMmi W^Ut 
Art: 

■ Efflui^nL fiuideiinen— Th(> Environniiiifjtal 
Pfotecrtbii A^ncy (El" ■ ' ■ hi? f(lre?pti?d Ui ri*1y 
on chanfeH in inMiiif&Li , r.^^.^ jin*] new .^ourcf- 
perfrimiftnt^ fltandiu*ris rn estublifehing efflueni; 
gtiklijllJifea, Ttfl ^ney rfdefi not hiivt the leehnitaj 
txpertbit) or rsiDtm^ dictate prudurtlon nirHthidR. 

Efflu ctit (pj idel = - lid rem iiin p«rf urmnnef ^ hiuuHi 
and mit }h? u^5£h1 ti ^^mtrii]! tf?chnolDgi«ift or limii, 

rekaA^a to the cnvtrt^nimint other than iti mrtiit^ 
water. 

■ FoKutiiin^Pm cjili^n Ftannini—To tie j™m=«flM. 
pi>!] 11 tiLiTi-phi^eiiti lih plan nmg miisl be f1 ^ ' ■ h to 
alli iw fitcltitteji ti> idEntlfy thidr rm n poll h , on 
methods. Thf^M^ invtilve fadlity^pt'dflc iltfCLsiuuii liiMfut 
tnAmifaetijnnjf prwes^neei sind praduct qmdttv. 

■ Watifr-<iufll iLy Crlleri* nitd Standurd*— i^yrtte 
wiiter-quality up^rame thai tm* prtFt^ji^uv^ uf the 
di!^ipi3tegi U3€^!^ of lewal aurfm^e wiilef njijuire: s^t^doril^ 
and eritelia thai reflect nitc-^icciGc t^uEditinns, 

EPA critcula shf^uld not pfescrilied Tijithmwrdr. 
Miuulstizig eiir^reejibk itbifldnrda froni ' 1% 
^Uipfrwlss fltflle pr^ . ^ r- 

■ Preirtniiiwnt Stuiwlfud*— Pretnf^tment 
reciufremetLta m the ctimtit Clean Wat^^r Act pruvirk* 
idvc|uate eontri.>l cfvipt hamrdiiiiH matentUsi tltd taxSc 
{MiUuLajit!^ imm iniluHtriHl iw^um-^ Arhftnry ftdditicina] 
pretTMtnii^ntmikndjites wrju|.3 ilarit. in^ffldffit, 
extremety Lcurttly, iijsd dwrupii-. ^ f fit lent op^mU^in 
of treDtnvenL pIaiiLh. 

■ EnforwiMiit— Inaiimufh » tht ppessCTl law in 
workinj?. 1114, the p*!Ji4im? Seuiitis WIL wnwld 
eigniflcantly and unriii^cesfmnly expaind the \wk \ 
enforcement asjthi>my by^ 

— All^i^in^ eitiifiin lamtiitii uRiunjit eMmimnien tnr past 
vidbtf ima* i\\ tlie Cleui Witer Act. 

— Kxi€*TidiiiM enforeeTnent provijwii^ indirecl 
diiichargerif^ 

— IiKTremamf criininAi ivnaltle^ f fjr aji initial viqbtkfi. 
—Doubling both ^nm mi pimj^ ^aieniHM Tor r^t^i 
offeflderB. 

- ' f 3 in IT minimum ^hdl penaltieK tt^aesaakle by 
a Ciiti ; . A. 

- ' K l*A or the Army i^mpk of Englmeni to 
i^Uh: " I f*f«ilty tfrithmjt providing for publk notiee 
ami a renftTiruihl^* e^ppctrt unity ti! ecitttment m tin? 

pmfN U-f_ 

- i ■ >: an r. ^lifting drfmat fram rom^nt bw. 



Stage Set For Passage Of Goals 
2000; Educate America Legislatkin 

Corapeting Houne amri Hf^fiatt! billn renefliTig PffeiHjdetst 
Clinton's tftrateg>' for meeting the mitiunjii ^sdu^m f}^^'-^ 
were set to k? iriTShiden-ii liy a t\mferf!ns^ cominitlet^ in li"*'^^ 
Majrh. FlfUil Ltt'tiim h)t t'oiigreHi^ wsis t>3tp^?Cled lw*ft?re 
Aprill. 

If thy bgihliituiin appruvert by that dale, th« m^jia^UJ* 
would quialify fcr fe<leniJ fundft ft>r fl^^aJ IBW that have 
tHs^n set jifiide for itn jnipknuenUtKin. 

Tlae Gtiiil? 20CK> li^^ntdw^i^'Ti y^uuld cudify the nutioiiil , 
edu^tk^n gualfE t^^vA tipars by fi-jmu^r Fi ■ ■ ' ' Biiflh^ 
tJse nation's ^[ivornfirs m im\ wi 'iili i up ^ 

f!iilli<in ITI )rrJint> liir Hlyti' ('dm-^iiikirM i-iVirjJL ej ffbrt^^ 

Tfe' six eduesitjon *.t*i^k U j irriflurt- that jdl ehsldt^J* 
he(fiji school ready to loarn; tncreai^^ thi? hiKh-^i'hool 
trcuiiifitiiin rntP ui at leftist 90 iw^rt-entj rif*|tJire pninciency 
tn rtiajor subject lOTsaat aiMn a No. 1 worlil nuiking in 
math^mntif^ aisd t^rienc^; tiria^tLnL* ihiu til) nrhiltti artf? IjtA^w* 

^ artcl hiivi? ilruj;;- sind violerHLn'^'fH*** 
^ NchpoiiL 
^^H^ TTic^ bilk abi J w * 1 ' 1 ^riie li 

^Ji. Nutirjiud Educati. ..i^l^LiiP 

cli -viJiPi -iiient pf luitional ci-unU-nt 
^^^■^^J fllandajtli^euidaHationalSldU^ 
IB^H^^V Standarfb Board to help fltA^I^ 
l^^^H*'^^^ I HiaridardBform'^i»3ili<>riJ»l 

ntiinber prefetn ift'^r titi* HouKe nK'^tt-Hur<\ nuiki*?^ 
ef^lflblij^hniK'T^t ii-f I'diiratiuti ,"^ljindml^ ' t.^ 

V i>] tuitary Tl\t' tl 1 h jm* I ill L which wbp ji*.'^.- - ' 
a vote nf SlJT-l IH, would niaiiclEite that stsitui^ wntf 
atsindiinJ* to fiiialify for (jiirt ernmenl fundfl tis impis*"^ 

f;f«dtfaK». 

The Semite \Ml ateti eaib fi*r n tmijrrHt " 
pfiesenK? on tJie skfl b ttm dyrd^ bu^ml . i ' « 

Senate miiaaMre. vi^hfch w** apprdved in i^ly I* ebm^T} 
a 71-2?i vote, Inclitdi^ a firhoc>l ffnf* f \ 1 ^ nr^ntm iM 
aothoriKij'Js $1(10 nstllion in euni| - tf> -«atkrfi 

= ■ ■ ■ = . 'ui with violi*D^. 1 1 a9 ~ " ' ' "''"'^ 

H^wcii and [mpripvetnent 



Chamber Promotes SchooUTo^rk 
Prografns As Legtslation Nears ftpprova' 

i*SfNH"Ufl Ui thtf upjirij^'iMl iky 1 <m|n^\H# and eiiat'tJL'*' 

Hoim' fljid St^nate miimhf?r^ of a cf infi*n?nct' ^**^^%|<ir 
were workinfi to n^otvi* minor diJfoiwii- ' ' '^"l*^ 
JiBiffiertivi' bjidk^' v pj-h 1 1 it Jr. 1 »f tin! l^hi ' ' ' " 

aothiD rii!!^ u II u . S:it M i f niifi 1 m . '^t^i r - ■ " 
diwHop aiulin'fcpVnH^TM 1,, u ,.,^(ifi 

|i r*i;»4n^amj4. Thr pn >gn 1 • ' " . ■ ' 

with liUMjiTH^MNTi lii jjfi!', : I , iLj . M = iL k ' ■ M" 
cinnjjk^i n L-nlH i^Iuhh wc»rfc_ 

Thc^t^haftibT^. ^ ^ ■ ■ ■■■ "^ 

fiti a UjS. Depailr 

U^irfri^g bttaiiieia aiHU'ririniiiiJijty invtihena'i^t la" ' 
prwamn, 

Th^ lntiba«i» f«ter»ti*jn'ft C!wt4-r far V^^^rkfnn^'^ ^ 
Pttpwidtm haa iJmdy pubiMu-d a gtiid*? f^'^* bui*»T' 



PDATE 



at (202) 463^5528. 
^ I^^^Ji'ify for thu flct-B pLindii, Httitefi and eoitununicicB 

^JK^^m^ jjrrsviLli^ Tnniiuiitigfijl wnrk (•jqjerietwse fur 

^^^i?lllilTii Ei'iat coirlli[ii!nu?ntbi vk lutt i« liNu^niMJ jil Thi^ work 

^SHJ Bill Opposed By Business Is Ready 
Consideration By Ibe Fiill House 

('^ , i.^ tJip- Hifii ! "I ■ . ■ ■ *i [jihflr 

fttntii * h€?r ninT ' " . mki uire thai lU 

^^^^^^^^^^^^ PJTifjli.'.- ' - !._. i.i'^illh 

^ uii!?cs drttmntj*^l> - nd 

V ^Pvl 1 he law. 

PL^^^^^^ I*u ri n |i eiiiL«:ider4ti on by the 

4U^^^ ^1 . i.iJ/H.,R. 

hiSKZt hy thi . . :mnn md the 

- .^^ ^'i*? nuiHTk^l 4iiij->:ndm«n&«i wiiuld have: 



iNiiil tin- ?*afiE*tj wf 

MS and heiillh 1 .1. : i i. -ajt 
' i *iiifi»t V 1111 1 hi'fiJih- 




Landftiii. 



.... .. .a 

■ * jiL di"M3i not 
thi' jfiml of 



■ Incr^ing fTLvil iind i.-nn isiiki in-iuihiu^. 

■ HfM^fHti^ ad enffdpy^T,^ 1 1 ■ u rit-ttiilol and, 
n]0!%t li! TEfrijvi* (lE^^Uh and Miij4-i,y jlrl^^cn. 

iiM saf«^^^^^ Mintnitti^' wsth hnaiid powerM to imipt!i:t thi* 
wnrkplntt i4iiii invsfitifCDti: em|tlriyee isJ^y compliilntii. 

onrp tbr iivtbmt ih»i cflJtLse ' 

Ihil jvirluul Eiiimftpt^r? an « : < it th™ to 

piiy itw^it owii mminwl p- ; ..>::.. .j:. a ■ -i -LjMicti fttnji 

m [ncroa^rig tht? inininiujii flm to $1^000 fi&r mfiiij 
^ioJntioni^ fif DSH A nifiitutjun^L. 

« rmiiibltinfE Ktflt-ln^fiefit mjiii]>w$ fjf new OS HA 

The?»o mahf bitft* wotjld tin iit?rmtrH:% rathfir tfian 

ai. . 'F, Th** hunli»iij*iititi' innftdst^fi of 

€< H .s iru i« I LU4iily biisdi'r iruprtivtfntDiiti 
wiirkjabrf^ wifelY and hpulth, it ^yB. 

The I 'liaifik-r in tirffinfz that < \ m^i ? 
[KiAltlvf' fjti I Jib* lEsm rather Uimi tal . 
eon^ntatiofiHi upiiroiieb emb^i^ ji> 
{s-i^iiaiatk}]! i^v ■ " ■'^Tl \ • 
it^^^ile ^mpi> 

luid hcalthru] \\ 

refiiTil tbf b:j)^iiri(-iiiit im|irriv<cti(^!nlH m ^tirkpbcc hi^th 
and tufeiy that Imve \wm nvide mm^ the nin waii iiid^tHjVH] 
131 nil HhHuld f:'ncifiimg&emp[o>'ei%ta fbilhi^ 

Chamber Backs Enhancement 
Of Uryguay Round Agreement 

Thi* himnd nf dtfi^tiirM of ibi- UJl ChiunbtT of C™im*rc€ 
]t<}ufid Fln«] Ap^'m'nt i>n tho 
Vnritf^ mi Tsmo iCiATTJ but nJaci 
lyif and til prapirif^ f"^ 

mifyriii k:> l»H»ta^5«np)y 
n^iibtmUiAl'j |mivij!,»&>iif^ 

Tt) ■ HUtt^irmtmL fkdopLdd Ht ili 
fVtiriiiiry nii^'tin}^, i.hv bmrd 

iiiTi lU Nil iiicliidtf 

rrilli>Vi. Jli^. 

■ Inti?TpFetlllii)f1ii Hffttl 

elarifli-unoiiri Xtf prwiriani fdv^v 

iettlAEmnt^ iiileiL>i ' ! ^*^y> 

ffubaldins ttmt tTHdi i i d 

M h« U Jito iirfi^ 
ni!f»:» mid pmcticea, 




■ 1- 



I kr<(]vulthjc fur m^jnHDrij^ md 

'V 1 ■ - ■ ■ . - ■ Thl* 
Jlfiiiii)- 
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I. . 



f Mijcejsji f; 



The boani also caUed fop £iiaHE«|^^i0«^ rsegotiutiafiP sUM 
underway in a mraber of to be xsondudii-d to liiing 
jaildlLiuikd ciimnsercbt h^fnefitii, which wriuffl rtpreci^nt 
iiirrc4L-^e(J pn>gr*?^^ tctMiml creating eKpimdecl murkBt 
opportiicutjes for IJ.S, buBitiaieeB. 

The Uniguav Emmd Fin/tl Agreeraent, whlth ikriveB it8 
Tuupe fn™ the South Am*?rii?ftn eountry where iJi** ijutia] 
tnfi^tiiigs lOTfitrd major rcvij^ion in GATT were held, 
achieves pm^A^ towarti u more open ghimi tratbip 

>iy>il*rm. It doe^ m by extencKng fair- 
ir-Mk' ruka tu ilnporunl lictfjjtianHJ 
: I ' L-! gf commerce, mrLudif ig 
uil.L-llEiTtual prQpt=!j'ty, trade iia 
*?fFr\ieeti, tradL^iN^hiL^l investzEi&ntf 
flJift ii^rrifdllurai irmhu 

1 n H nkjitsiw i^f tnuie sfiptorsi 
lu^^nniiri in tariff aiid rontiririff 
j H -i^ hjive bci^riiidiieverf. In 
' ioji, tmprovi!jiM?nifi h^vi* N^pn 
ATT dtepub^netUement 
■-i!tive* 

repmpentstn es gf the ( J ATT tmllum i^«!ml yem will 
mxm btiftire C«Tifireft^i for appfrivat on behuJf of this 
country 

FoUWiftK are acme of th** atlioii* and prtiviittonK that the 
Cliiifflber hf lani h CRiIing for in the jfnplemenlinj? hlU: 
In dealinj^ with EiJiti-dijmpirigei.iinj^er[L^, ^ 'cmmssH should 

itfj[iFtiptiatij access for djpmcstic indtatn,^ to swi relief fium 

■ luspi'm TOiefj in melhod* of caiculatictn for 
detsrmifdiig whether prices af f-oruign gmxl^i differ 
algmCcantiy between home md I ".S, markeLz?. 

■ Conflldet^diin of ( ".K. pnriueot^" ^ontf id fiales ond 
admkfii^^tJTithT ejspc-n&eap in the uhsi^nce of for^ifai 
€sporlerH- datii. in calcuiatini^ durflplnp? riiiu'irtim 

■ I '1 ^iLkin of filtipmRth.'e factors lo Mm-cmi ^Im 
lii «iJ' iralgn ejfjjortprs^" pmrttfl, 

m UnniiiiiuBF on Lh(? u^^i^ at oRchimg^ rBtes^^ that dMort 
pnc?e cofnpajiNorLf5 in durnpiti^ cljI nlriti in*. 

fl ReyjMJuahle liinluctlfimiR of r- , f Hirtcr pnj^fita 

froni ^e total taiport price u> hriL^ i pructfce cliwer t^i 
ihjit cjf our trsutnK pitrttior&, 

■ Itefijting . .. riot aubjm to im&^f^tim} m 2 
piHWJit or Ifl*. Tier's ^pi^n pr if^e. 

V o^f a P«ipiim*l imni^ in anadys|ig ^f ^^ h^ither imTRirtfl 
in cases uavolvmg ^ rcgiunal industrj^ are 1115},^ liable fir 
tmlti huv^ a pcttible ntherse impart on a domd^tJc 
ktdufftiy 

■ Acceleration of Inviistiptionfl , and lnw^aaed ii^eUotis 
frsr repeat vif.lator& and wallers iiiinplne: sirdm, 

Iti dealing with tnuleTrLfitoi ruit pn^peMv' 

(TRIP). Thi^ smplt!irienLiti|f li p^slMLifin .^hmjld^ 

■ IriiiLnu^trs l!i.^^TT■t^..H rtjprtssijiitativi* I© pr^iMi the 
caamdt on traj \ uaJ pni{iierty to h^in 
imjiMKliaiif ]y fsi^ : . . : ^ 1 l .:-.•!- i .it inn tfl monibar the 
opiumtiopi rjf Ik? TH [? H\im'ominM iin^l rn«tBbf)nt' 
COTjpikncewji ■terU»i?! ir, 

■Retain tth ■ .... idaetkin / . . . .v- 

airidklile iioikr 81 ■ if U trwfcr kw. Thin is * 

toiportiuit beradi^ ■ ■ i-...: lypiffi of infeilpctui.i >-- ^..Tty- 
ritfhte y t oi ati o fi s that do mi expto^h violate ; T will 

not hsm tb? benefit of the Urujp^y Ruund'i^ Uuiipuii^ 
Aattknmi iniifchajikJii fj;;ir fiva 



m Contain f - m i^imim cmM trmnlumng of 

coLtntrifts' a pp! i . - ■ : ' i ii pravisionam tJiti Tli I P 
agrwnient on compulflorj' licensing and border meafoirefl 
;imi to require U,S. Sjrtton if there m evidence that thes^ 
meitfiures imi being nbuiMjd, 

In attditioa, there shoutd be a^arances that the 
trangition pcriixJ for devekipi nf; ei^nntries tind thosts 
emnlrle^ tnrjv-litp frt^Ti t^Mntj-dly ji]iioii<'d u* wMrkQi 
economic not lie iiliowt^d Uj j^Iow or hiik pnij^Tv.ss Lowato 
Impriwed inteyeetnal-property protection. To pj-event 
an nutcfjmep the implementing l^giiUation should uddrfl^ 

■; Tho Ifmisi r i . I n [ H=ri r mI .shoiJ Ed hi ' 1 {»d a* ft 

in which to T.} n . I . ■ a.M ■ j l! I. meEt-^Lin:^^ ; : .to mifitl 

TRIPoblipitioiitT fiilly by tiie iiEid of ujo«^ pt'riod.4 fiet in th*" 
agreement. No extenfjions idiottld Im? tJlowed, 

■Hie UiS. should t^e n teadership role in proiidlpK 
teehhicitl iL^i??t4jnce in the preparation of dcmcstic 
b|fi4^Ut^^ti on the f imtmti^ii anrl f'nforwment of 
i ntt '1 h 4:tu;i[~ ] 1 n 1 f h • ri:y ntrhL*:, [vn " jibtiM"' of tho*^ 
rifejHi^^p And <*jr^tJi[ffehiii(| tht:' iim^' • 1 gunnel md ofS^ 
proiiitk-d in tht* 

Senate Appfoves Chamber-Backed Proposal* 
Designed To Avoid Excessive Regulation 

St'iiJiii- isfjpj-o^ul uj'les' a ^iJtui^ IJ.S.Chainb«'C3iiTipB%0 "0'S 
their (behalf. . 

t)ne, the Economic and Empbj^nent Impact Acl, ^^^^ 
tiRf|uiFe that all measur*^ cdnsid**™] by Congresa aiad 
re^iatjons propoisf ■ ' * ■ !"nil repilatory ugencik'^: bi- 
wompanied by an ; if how they wi^uld aiTei i i J ' ' ' 

eoimimy ant] eftipIoynienL Tlje ineas^tire wiii a}»n^nHl hy 
Sen. Don Nltkle.\ R Okia, 

The oAer rrUfaAure t^)rredle<i n funrLiynental flHW in 
Ueffd»i£^' rtijxlbility Ant. TTiiit law reijuirw fe<lenil 

act by thf <.'<mrtH. In fucL thE* law Include*; m piwijsh**^,'^ 
de^in^ ^ith noqcmn pliatiwL*. The propofuU to cf^rect ihi^ . j 
rtmr^iiponMimtl by ^5tn. MfJcnhn mhp. fi W>^^.-vitiUld " 
io by atithorking Judiria] ni^i™- of a^-iicv ctFin[>lii03*'** 
the Ri?(eulator>^ Fli \. t In ILh lajnjiiiijpi, thiC^* 

emphjL'fi^^i that li ■ jjy b ttiF- ^naitjil inijn^fb^'rU 
nw«hM| til make thi' act work m • ^ 
Thf two m-smt j™^ if ultimab I . d. w™ W hi^ll^ ^ 
the repildtfijy' ilninj? btutiniiasK [in^JimontP' f*^' 
AmericMtH H|H»nrj oiorr than HWi bilUiitiaD^uiflUy c^nJiF- 
with ffd^ral mle^. mlt* nt!in(t to the Chaittber. ^ft& 
The NkkkEi ind Walbp proiioKaLH uiw mldi^l nn 1*^ P -.^i 
of tmjodcrktiititioiL iippt^>VLHi h . ^ '^..F-mu* thia .n 
comiM^tithfepfiSi pfiemJ fy Th<t II ^ ita eiw^ .1 

.iidWaJI"P p 
-'tj ki^ovi-rii? anitift'TT:*'' 



of ctfoinputttivi'v 
ctjotiiin piriwi^i- 
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.Vofi/ltf U^Mrmifliin mid rrprrnt^nl^tipr thai ^Af /'^f 



rr, p 

tuHekimrdiH i.h 



■ Associations 

Leslier Receives Leadership Award 



u 



Chamber itf 
I '^■ofnnjerci? Prpsidetit 

jeei3iv«(i ih^ AnHftritilifi*: 
'•"fftdrt mag^nzine Est'- 
5JJj«i 'if the \W award for 

The Chjiiniier'n iirEsBf-ni 

^f\*l'yiiM(Tiif leM/itTsliii^ 
hi} liMs broujfhi in 

^Mmr and bfoadenbjr 
tfPtiviiii.^,- said Jili 

lUfj ^"^^1 ^'ith fiwisr than 

pom- 

"™™atnH)i, ai^ ux OiflmberntRnhm. 

thp f * ovej^a th of 

toa ^'^^"*fm federaliQn'H . _ . >ra 
In [air, t,j, purrunt *70 
ATirt reeunlly, he ha<4 been 



-I.!! IN I J (If I- 



U^. Cditatrtf Pmkf^ lUHi L Lntitr nK«fni AuociAtlw 



Atthri Infonn.itJan Network MJAINl 
ThR Di^tttTirk L*i*itihSii(*ft strfttfitrii' 

tohnoltitQi" U\ keep Cfmrnher uiemberfi 
informi'ii ^b^ui bueinejiEi i^^itucs in 
Wjislilnwlj:>n. 

He tK^ljH'i'l pasdp the Chambi^r \vM% 
tiw televiftiwn era with tlu? faurwhing of 

Netis^Drk, which fMliirei* highJy 
rated pi cjui-ams— *'Fir«l Bii_«in*»M,'* 



which Him dofly tin UisA isalil^ iirtmiFk^ 
nud "It'fi Y<nJr Bliaine&B,'' n weekly 
|njtjlii'-{ifjjflint pBJgi-gin now j?)TirJje4itetl 
flm mere than N^t *tat if na^. nathpnwirk*. 

of Bu^^mtJisr l« dbtriiiutcd weekly t« 
mi^re than flDO tiewi*pBpen^ nmiffii^ the 

T.^^^^h^'^ :\\<?.i\ L^iin-t'il iTi:'«jni!tscin fn™ 
\-H>nvi\^}iun Tft itttA for hif? defcni^ of 
rh umber polit^v yi'Lif :ijj^iri^[ 
rilrrmpl^i by Hr^i^'* Hi*liijlilictlt] J*riii(tT«^ 

jfilo [tcliiptjTijii th<-'ii' fittL'ilt viuiA'Si. 

T\w Vwi^P j^nrup hjiil kiM ef the 
Chiunbir PjM^UiMi cm ihv immMmi 
hiMlKi?t wrtith hjftd hern :i|ipnnved by 0^ 
t^hflmHer'fi hmn\ of director*: "Yijtir 
riirn^nl p^tyr^- h uiiiiet'tipuble/* The 
ljiwiniiiL4.'i^ ctHjpliHl ihat ^4!fi](^iil mlh 
i, w^ir ' " ' ■ ' . 'Iimdorii^ e^iiil' j 
be i| . .mli^T iJid not 

eomment at the turn? Lh>it 'Uie Chamber 
mmfif^ firm m it^ abligatjuti in do what 

Thk' puhlii' ■ "mmi»Jited \hal iht* 

ki [lid^Li . . ...^ .1.- I" uiti?jfi 
willskiorsfupport*' 



^ Sign Of Progress On Regulations 



"It S r ^' «««« 

'^'fiR ir^j ^' 'h«rp hive htttn 



1" '^nrnr.i'i''^i* ^ ^i*"*' "ntl *™l 
«Bh.KiE with eai'h nav vfwirininydjil 



"^"^ trjfinjT III (dilN^P^ und 



I . iiripm' llmt n - ?- t-iiviroameiiUii 

iL^liitopiiblJL- hn .. 

The ER* ittoiiwi*u-MiAir mmk\ hivi^ lii 
« rttft' thii feg^\Mm wwuM limw 

thill the npeciid gpinn frnm a njk 
woold iuilify th4 ea^i. The ameaidm^gii 

A» tht HoUM v«frian of the bUL 1I.R. 
ipproached thi? vote ^Ue^* * 
Chajnb^r-tod tmlliuti') gmup. thv^ Kji*k 
IMs OrMip, dib4rihfltJ»i tji Huu^' iZH5mbi'n! 
^ 'wm brief oiitlinirij^ h^iw oiw id fwk 
jj(^P*^TTif*nf » cjm bi'lp iiiii piiormi$ lor 
«ri" r*i^ndytjiifta. 

hm i»«n ciwiferwt imk-r 0*7 ^4 u^*' 
f uk- c.hM muld hiivf Utnit^d dtetiiibti, 
Bui tltf HcHji^ tc»h the miimnJ il«ti of 
ikMfcn tb^ nite, 2BT 191. It nAjia) 
t0 eontfkter ibif bOl wtthmii nUawbig 



Tht^ liill wm retum^Ml to ihi'! RiJli*n 

Ui d««Jii< wbiher m jnmA with juwtfiir 

EPA Admiiiiiiint47r Ctrrd Brflwrivr. 
who siy* the EPA ilmcly eondutts 

mimtly Uild bdiiitfy ftprtmolatmi it 
thi* U.S. Chambiir tbit A^ iM -"dlMp- 
pointeci" by the turn of ev<*nti 
liei'auffi', nhe «nfd, the reqiilriHi rl*k 

But IjotiineM ffmp^ vi wvQ ti Jliite 
iftd boil fuv i ro n t t tt PC wiJtl rMt mmm- 

iufntfi^ Ui be UHed 4rt»niiiittrfiOjL 

The ftWt TbA Grijrup rMi^ hifv HL<nt i 
kiOer la Ptwbnn Chhttivr: to 
suppcrrt ikt rtuk^iMbfifsiarLinji jjni cmril'' 
ben«Ai3i{i|inm4t tf 1^ EPA ( 'ahinil bOI b 
hrriUffht up u^j. ■ ' ' The 

('hiULitH»r biiiit thi .ji m« 

^Qiiatiiiijlnf to inoniior dcviki«ptinpni# cm 



■ Board Action 



Chamber Rejects Health-Care Mandate 



The U,S, Clmmber of Commia-fjf* 
^pubm*fi tts ojs|rifiiticiii to siny empky^ 

Mm^ mxh. ihm iixlhm, the buslnesa 
QrgsmE^m'i^ of tlimusrRiilim- 

P Anthonzerl 9 poll to ileterrninp Uie 
vitFWtt of thji: Chamber V inciters 
m the n^jior heiilth-caifie-rpf^jrrrL fjnipcnh 



riew5? ^□nf^reni?*? foil owing the buarsf 
meEtiisg, ChHmber Mnestdi^ftt RkhiiincI 
l^Hlrttir liBcl ft tlK^ K. J'liirict^li. chaSniian 
of th*? ChumbfT^ HeiiLlth nEid Em(lt<^>'^^e 
Qt^nc'Jib? C^^pimittee, o cited ihul ix had 
betun^ cli^itr iliflL ihe mem here hip wjl< 




mA-n CUinb«r CfRinuii W1li«ifl Q. M«^. M, psitA 1^. tklkvd H Arfw, R-Tskh, iiId 



iKKT heiwCTnflidfifEd on Capiuil Hilt, 

respunj^ to Lhe poll, tke ni^nisinHnTi'B 
iRdfifwn fur o J v-|?jT3^ flir ovei;>" AnjaricM 110 

elemencg m th*- ImAa for t^ny uffL^clivp 
Hjt nifliMivp Itjcnaeai in @oiit« 

Ciuunber dimtEim vtniiit on nwuktitd 
eciplijyer rinancinj^ cif wotfc^ni' h^tb 
Wimice md ihe routed qf ifiiivinnad 
eo^^^rv^ it tJie boanl > F^h, SB tnei-tiiig. 

The miimbmihjp pall Ln tl^ ouIL 
wm liUtlwriti^d by tbt- booftl f^kf, (See 

Thi- nil t-d ill iTiMni{itt»it 

ni'^r Vfth. S m which it «nld It ctmkl put 
-■£Li;^"rt. n,ny ' |:}rti]>o«»lit 

nffarm bili err in ii;ci|' cif the other {tT%ipd«aljt 
■ ' Tbf* fNjflj^ f^xtCTdsed 

■vi-r ihe i'iPtnri;pt of 

i. I . the fationfi ii^irrji ori 



lihn maiidAto^*' Lstor vaid. They 
JuKt hmve a Hftturtil opposition ta 

™pti>j'«?r 'is* RitrippJli Jtmd. Hg 

not^d ih . r in the^ debsitr nver 

had approve a ibHrvd-fonpoin^ibiJiiy 
upproo^ii uncter whkJi pv^mmdnL em- 
pto^'m, Riwl f^mfplDgreui wppld be jajiitjy 
mTjkifi^l^ for rinafidElf fe)^ inHmnDce- 

Vih^n ihi* tacfAlifa dL^bmiv wng ju»t 
b^'dnrtinif, hi? md, th^t hiid apiHWijd Ui 
' i^t 1*1^' td try to THov? towimJ 

11.. . . - iJ ejivfrmp." Bui, In* mUi4. ihni 
tefotre Ihe detaib ef Lhe prei^idunC^ 
pJaiv wer^ known, 

IhitHcelSS iiBld. hsivi* hPfcd fflvieh 

clesr t(i UB, ev^n in jailviLru' - ^hjII, 
tlkit tt b not fiUppcirtjve d thu tynipkiyt^r- 
mjiiidate ttppr^iiii'h:" Thouif^ 101 mbi^r?. 
remalfi opeii, he tiMniinned, ti> i^t.h^Mr 
ippwhsi thfiit vQI tM! derti^ntilmid in 

* We ivt i. miiitiitmiiship ofgwiteiUoii, 
Mid m h»t i« t-an di'^prrnirH*,"' Lrahifr 



Sfild, ''a very, very dubfitatitijil portion cif" 
uur mpmberfihip adainAJitty Dpp&s** 

Thir ft form goal, he said, fili*>uld 
tixpuntsioji uf tioverigif and coif I csmUfflj 
ment ihmugh at(?p& that cbjci roiTiTPiiiO" 
bftj^ Hupport. 

The el^hl hMic hedlh-car^rciff*'^ 
i"-niM. iploi^ apprnvprl by tht^ biitird ^ 

riiiifl. 

Tho» ^efnofita are: 

■ A Htondai^ rfiirtEniim berwALs p***' 
5\trh^ 1 hii wflulit be islTpmi by piivnu? ift^ 
.'p- :iiiij v}mM p^rrnit corplfjiiriaion i**^*^?^ 
I by coimEineriL 

I !'iat m«!dica| L^>vnnL|fi» £f< uvsiiliibk* t^t*^ 
^^ekin^r H and porlabrlity tu f^'-*'"^^*^! 
timimftc^ pit^tectjun indepcnduntly 

■ ftepint card* on th« pricsp ami 
ur hL^itlth pkns, 

■ llonsumer choice and ificent*'^^ 

COHJitllTLE^m. ^ 

■ PtirehiL^iJii? iwslH fiir miaU eiflpl'*^^ 
and mdividtmLi*. . - 

m ^mpmed adiiilnlfltrrttet. ^^''*'?fnt 
rtLandBrdlEed forrnii for cluiniH* p^W^i 
rwords, nud dteal pnittM.'ots. 

■ M^fStal Uublliiy refcKTitkH. 

■ A 100 pentmt hl^ d«ttittfe>Fi i'^ 
r^pofimi of tlit» ^If^^nijikFytifL ^ 
CbiinKT ChJiinrnir WillisiH-i C ^ i^^, 

Bjiikl th4:At the lsoard> piFliriif^ dfi# 
«iErp hiiv# ctaiwtfftrntly itEi^mrTHr»iii ^'f 
principle: "Any rQUrm id '^""'^JJt- 
Miilth><*ijn* !syfttctti ttiu«t li ^f^*"^^ 
ba»ed ADlutioa without ejcces^iv*' - 



Li Hhp r imid thai thi^ ^''rj^^ 
L-n imfmi plfl>'eJ- on N^aWj 
iky utie— ft^ hiiT^ jjTiji^idi^' 
uhip for many, many yiMi^, ^ ^ 
wnuniif lJ>do iOL'' 



HoalOHCani Ml 



:tirTii!!l'€(* ciiti have? H Vi^f " 




the Tintional 



M 

iRllij(/rii.T m ine tihuohb! "\:_^tn^ 
bi^fdUnHii' Tt fntm by "^H^J^ff^^ 
ChumJwr 4iii*si^iiifmiiiri> fn»l*" 
on Lhi^Btdjjetl, ^ t«fi>i^^ 

Thi- fMrli. with bm'k^^piuniJ f^^rij; 



111' 



ratitubor*. 1 
/f f ojiJ iPjtfiJtr i^jwf tfJli^ 



5?L IflM 



Nac 



Victory Helps Limit Punitive Damages 



Ttif l^-^r^t stfTiliatt of lie U A tlhamber qf 
.| ^ Siiprcme C<?urL victory on punitive 

P^^gi^^oiiB punttlw ij»inii^ iwante 

iP'ill w! ^^•'^ eHcseutive vice ppcsklutit 
hi.rL ii**^^ Chamber litigatkm Center 
,,v ^ Chiraher i*f pffiaWstiL "The Tbcai* 
J'l^Jf rfiuld-.uiid ^'Jil in Tc^aiMm in 

nmLiivi^ ded^wfis hiuidL^l dawn by 



. eitj-ly Fi*i?ruarv dt^fabu, ihe 

hfejpremf* Com *RTTOd with NCLC 
i^^^^ f^^iriaiderins punitive riaimigefl 

. ^TOerifii rather ^iiffae ilnBiiaitte to 

dinI.KL ^'''^^^^ w^nl furthi^r by bsuing a 

'■rtfti wbeti *ych eciirti aaked to 
^iH?ntJ Aimajft!- amiirdf mi wim- 

tliat Sr A?^^^^^^ '■^^^^ erowe 
hv i>,^^ ^i^Tiia^ iiiM»tii^d Art duppcrud 

t%3£w"^ " ^"^rtymtvl if to WW "tw 

I !i, I i J.^/ T^"wjtf*n*Utm ItiKiinuw QJu of 
'^Mstrt.;j , Tf."*" tiP(rli«ert>-f" when it 




rtn-rlj,. 



■n- 



^^^^ 

^^^^ SiS^ i*<#t|ilWt 

li li J"""^ ^^^^ 



duLsidi^ T^M, NCLO Bnkat sayi 
other jiirtedlrtiDni m Vkdy to tjcmidder H 
iti mHewlng the i|ipt«prititeftM ^ iiunf' 

Over thp |iJMEt flv<! yi!*ni, NCLC h4» 

■ge «ei it \ m\m ctiurt ' • - - ' *i(^];iidinf 
ffflirbefare IhelUS. Kiip^ 

Bokil fliid be III - ' .i i. uivi Hsu 
uourt*!! kid in pi . lurp pinsf^ 
lipii for dE^fendonu in imruLivr dunji^ 
mm will tm* fijtbwd by tbi^ T S, ^ifwroe 
Gciiri in sach i //fjwiti Mrrfor f.Vji f * 

mm tirirf iJ3 the ni«L 

igm Iha^ Suprpmf C!aun hjy« ducked the 
iitup of Jiidklil jEymdMrdu ftir revfw of 
pun1tfvf> dimip iw^rdfl, Iiiavlnjc iht* 

In ih*' Hondi ewe, irtikJi i« nfi ippad 
fnim th<* Ortgon Sypn'im- i'min, Kjirl 

am^fil and hihi UnMsn it* r-innnv^' i\m\- 
mm iknfti In thin 

Hofidi dirfilk«t>d thi 
pfiif^ymi ind tk ■ of thr 

iTOrd In 1 hriirf ^1 ciaurt 

torn). iiihwtytitifiiitJj; urt ijun l^rtiri tvf 



The trmi eotut ilmif^ri without i^nminept 

grjint. m new lj-t»l. The n|J|ieii]^ muri fmki 
ihu instmrlicnK glvi^n ihi^ try jTMjfifu 
Lhe jury about tk'termLisiri^ ^^imiUve dum- 

L'unsider&tinn defendant'^ liiit-.ility iay 

The apinln court si^y ruhed thul. £i jinv 
irtnteft In the sta^ can^tuUoti pruliibit*'^ 
±v 0i?ttin|i »fiidi of th« WWtI cl^ t^xrii^tvo 
And thnt tht fHfOe prOvWoCt limited t Jipp^l- 
liiti! ri^view fit the ^Wi lu sLhkins^ imly 
w-hethcr ih^rv wa* "any €?vid*n(!^?" lo 
i^upport a pyjiitivt ^kniAge Award 

Thi* Oregon Supreme Cmri ugtmd 
witii inwiif miTt ^ving Lhjil t}\t AHiibi- 
n.iti'Ti irf Jury JriRiryctiiirbJi and limited 
;L)h|>i i;-.-;^^ rf-'vii-w "was ffyfSdeni to sitiai>^ 

tivcr daniagte im^ilA hi - 
n>3jfljmah|f»fiw The- 1 1 

in the ti.s - .'liLHi: lirtiunici^ 

cns*^ hi-., -and itt which 

SCLC Vkm* i^^v^^]ve^j — ii«v^raJ jyflilceR 
rukd th^ jiididai r^avkiwiti i^fiijmi. 

At a minimum, arf^eg NCLC^ ti-\.i ^ 
Ing eourti- j^hoiild determine wh^tliL-r «i 

baaed oti ''impnjper iWit^mi'' «iidi aa 

or other ^tu^, ttidDdin^j the defendMit't 
nctwOftk 

9 JMia IniinfctBd toy 

In thi- Ff"ni':t i ii.Hj-, uriirtTi^ iht in^lrudkuni 

to t ^ 1 I : I.' h j Hinhki' iimtm 

«?iTii. . ■.■NT,. : . r . "(iiuindalMi#- 
Uon" gf Hon^i.i. I wai pm^nied 

dim ■ ■ 'rijil rriiii iinj^ia an-i ' ' tjs 

NlLl nftkiflg the r t to 

rfH^ijire Miits ivvifwcif fi.. - 1 11,1^ 

ouEUit* ikmt Eiiy fLn;u v< 
nuiti&n pre#e]3tc!d al triil Ix^ ii n j is 
f^'idfsnc^ that thp dftflmlanl realissd ar 
«x|le«t4"^ . ' indal guin by 

ia^|l|eiri,L ' mnr)nrt, Ai it 

■fvptlH til Ui' ^fjseiaii 
that ^idi^m . . ihM 
Himiiii had mnmifidmid a vrhklo I km^ 
lij k' pmw to mwtijrriinff on ileepfndiii. 

In mk\nie, ttie high oiuft fn tAn cmc tci 
aitin^Jii^ fturkni^ for mM£#ic |}itrril^ 
damairei. KCLC pays It b pripMnf? 1 

til |»^tj!U^dmage piPOiMtflr^ ih .kn- 
fitm Ktatffii," 

Thi' iviuH i# ej^iPd«d d«GMi» the caiie 
in Jummr Jtil]^ 



Intemationa] 




mi 



R 



F'- vmi MmwIiQnil is|]«a4ier^ j|1 ew^nt? ipan^g/fld ti} EJic U.$, Chamber oi C^mmtrot 

lAdiiM K. &chw;irf . ^H. Sauth Af rica'i iiMiiAjuiiar t» tilt U.^, Jnd Paulo Tir» 
n^hM de UtiMi, BrizTi un^iHudflr to lit U.t. _ 



■ Speniling 

Balanced-Budget 
Pressure Shifts 
To The House 

T he Uii, Ch*inber of ConmiBmg cm- 
tini^ed to press Lbe Hsu^ Ua fraaa Iti^- 
iiilatLarf csjlipg for a crniRtftutifm^d [imenri 
roettt iretfuirfug a biilimc«l fi-dif nd budg^j 

Senate Marrh 1. 

Rep, Chttrifc,'! W StenhdTn^ B-Texaa, was 
e^fK*etflc| til be cofifiid€red Jja mjd- to laJi^ 
MAWh. the Bt^dm mcnsure hnd mcrtt 
thufi ci>£>poiiiiun^ The Jg^ipport of WQ 
Emm menvbem (twi>-tlilrd$ of the body) 

ttouiii^ leciders. induilkng Sp^akur 
Th^ifiuiiS S, Fotey, D-Wflflh., had tndkiled 
that Lbe bnlam'^-bqdg^ Jcrint rcMjIuticin 
(,H J. Re^ im w0tiM itot b*f brtjught to 
the fliwr for e linleefi Lhf Semite ^ip- 
proved iU meaimrLv BqL Hhuao pr<pp«- 
riGtrLg of a E!nd^liiuumd amifndnbent wiinQ 
^eees£ffal tn ^ting aimcnd thu o;p:MtiaiL 

They fain^d 21S siKimtupes 
*iBr>' from reprG?ii&iitBti¥ea cm. a petition tc 

frtm Hnu^t' ftoltts ComrFiittise 14 the 
BcKir for a vote* 

Th^ SenaLe meaAure ilSJ. Ej^s. 411 
ep0ii£ored by Sens. Paul Simon, D-IM., 
Omn Ci. HiitiK R Utah, Ijut>^ E. Crelf . 
R-jciahii, and 47 roUiaigiiflsi fell futir s'oUe^h. 
t^hort I'l/the 67 fi«£efi8fii^' for p^fi^g& (See 
the vote Miikg m thh pq^J 

The HoDse propoiud— Hke the Senste 
bfl]— wcmid matrtct Ciinjitt'Esg' MbiUty 
apprwe ^pendiiig that c^xceedM vmmwB^ 
Tb pw« an ynbabnced titid^E or increw 
Liiii* LtfUin^ tm the cuimilatn'i^ fod^jn^l d^liC 
the ameo^nenl vf^mild require that three* 
Ftftbff of emeh hdu«e approive and thil 
nmnbera' votfti be reconM It aba wmdd 
rLH|uijie a (sinBtteutiGrraJ m^Hly— viKt£ti 
iD the Senate and ZlH tn ihi! Houjte^ti? 
aprprpve las hika*. Currently A|^rm'id i>f 
tut numsate n^uire^ duly a B^jonty of 
iho mtiE^M^rs |>f€sem Jind voting. 

The C'hitmher u bahmeed-budget 
ami^ndmiftit i& necenaty tUfilRce renewed 
^FTiih^i.'i: m the Ti«d far Bmc^ EliAdpllrw 
and to rangtrmn the ablltty iifCH&ngrg!^ to 

The Chamber vtw cQnfidf nl that Ihe 

' -^ HfHjsa, wrajd be recinwirJen^ by the 

. iii.msd hy Congr^s, the buJjmced- 
buttitL'^ umcFodiTii^nt would hav^ tq bp 
rsli&d by the legkhmirefi 3S ?itat^£ the 
propiaal mclyde» s timi^ llmil ur£$evi.^n 
>wi to ^)pruffll bjr the iilatiift 



■ Senate Vote 

The Senaie Caited by four vflte3-^i3-37 
—to pn^ a Chaniba--hai:ked mtffi^mv 
bo add fill jajiicfTiclnmil to tbi? CoiiEsttotliin 
that would mquire a balanced fedGrai 
budget. The orgimiEition iirgee you to 
thank your f^natCTrB if th^ Vicited for thf 
iTi^Lin^ ^ to oKpi^ disappfflntinent if 
they voted iigatn^l it. Refer to &J. Res. 
41. The addresj^: Senat^t ^^^fihinfr^orit 



Amend mem 



»umm 

Shelby (Q) 
AUSKA 

Muttioowsiiii fR} 
MIZOHA 

Di£Cortcliil(D| 

Brdwn (P.) 
RQAIOA 

6mm 

Hum 

mm 

^ptharna (R) 
EUHOIS 

Simon (D) 

tiiqp'ffii 

GflUfisfty (All 



LOIMSIAMA 

lr-eau)i {0) 

Cohen FR) 
lyriNNESOTA 

"ij'«:"biiiyar(Hj 

Cij«.:i'ijan |R| 
l^J^t|R^ 

n:?ii'nith fR) 
MOlutJ^NA 

NEBRASM 

NEVAM 

I^HARNPShijftE 

^JT^ilh (R^ 
NF\W MEXICO 

Domflfilcl (R) 
MEW ITDRK 

MOflTHCAftOLmA 

F^ircioth (fl'i 

HOEirH DAKOTA 

n':>igjri (Dl 
Ot(UIHOMA 

B^)^l!^ (OJ 



PnclcwoD(J(R| 
f^HNSYLVANIA 

Spedpr (Ri 
Woffor-I iDi 
HHOUE ISLAND 

Chafae iR,i 

Thijfmond m) 
SCHiTTH DAKOTA 

Saw (D) 
TDUIS 

Gcimrn (RJ 

hUrtcnificn {Rj 
ITTAM 

Bifintfft {R) 

Hii^teh (RS 
VERHOm- 

J^ofds [R) 
VIRIiilfIA 

R5bb (0) 

Wiiifiir^Rl 
WASHfMerOH 

^non {A) 
WtSCOMSM 



"•vrrrtiFminf 



AlASKA 

ARKAajAS 

PvfGJ (0) 
CAUFQRNLA 

eQF:er(Di 

I ii^tjefm^ifi i^} 
OEUWARE 

NAIMN 



KANSAS 

LOyiSlAHA 

Jahimlan {Df 
MAINE 

MARYLAND 

Mikiiiriki {U) 

Kgnnttiy 
Kerry (Di 
M4CHIGAJ4 

RiiQlfl [D) 
MiUCSiOTA 

MONTANA 

ani.i:!rti (Dl 
NEBRASKA 

NfiVADA 

NEMJCHSET 

MeWittBSf ^ 
DRESON 

Hjttifld (ftj 

Pill (0) 
FENNESSEf 

M5Jhew5|Dl 
VERMONT 

Lsiih-HOt 
WASHINIJTI* 

MiirrailPJ 
WEST VIHO^NIA 

Ro^ll'^r (P.< 
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* hciw 1^ pai.1 tic Aitifrkl kurm. und^^hangfi regulMiau 

* lo^hvkri^ the lIxi^L-uiive iFhi ljtj^\i,\Mhvt Brai^h£« OMB 

^ p[b«-n^iE% UiitiHyin^. KPaSltiiTti buiMin||^ I'vtipciMviL'milj l <irnniianK'3[i^'mi 

* hplirJiial Attii3fl C«mrriH3ec5 f-eJ^ryiJ S«|k»CCillliril'. j. iri 

|un wJicE i<wi uif rcp.u lui ■ • -<-t|nT!fiicini[ n^nimiiittt. 

jurkNiiclicKfi. p|y^ 1^3 mi i ■ i;- .i j'.fifcnf^snn "miidrr»i'" 

I Inw4 Ihafe ■!! ttw4m wiU M FA^ 



«aii TAr i«f ffrnf^-mmd liv IQ iliri jn«i «>4 
H Ml i^pfiinf int^ hudilni lEl f' rfvpdiniri «M if^i 



^ki Ma I E mify rttHII lAf HiMi im I in 
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VISA 

I Firvf ihI^ dlwhi* pa^ihlt Iw 

Ki t I -rMf. l.iSfl|l>]S|, H^VfHhXIK.I 
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Welfare Reform 
Sparks Debate 

4nt«riMl Id btiilriMAp tm i4t<ljicl of 
1 reoMl ""If 1 1four iminef inwimi 
tHUrfiictNl 1^ tlii U.S. Chtmbif. 1NMM 
Ihv if tui Ai tbi Ciiaii^flr'i iHfktjr 
sub4k ffff iin tdmHita ihiiw mrvi 

from Mt tv r%M, ChaltlEwr P^ljidt»lt 
Richard L LtuhtFf ; S«r. HAHh Ekm»i 

Sldntr him$m, Mpciitwc dirtctttr of 
lilt Jbntrkiii ^iMk miiMt Ui&d^lo^ 

iritli tiff Cvfitvr for Lvr iitd 



Actjon 



Board Adopts Policies On Roads, Training 



The VS. Chamber Codini^fce 
buiird of dirtctrjm recEody adoptM 

Eolicieis on s^vcnil issues important isy 
u^mpsv: m siriflitJfm to positton pt3 
he^dth-Lwe reform. (S^e ihe he^iicii- 
cTire Mticis on E^e 92 J 

At it5 Tpb. mi?(?t]Tif, thfi baard 

Congress thfli would 4:!i*eaU.' an mbEfp^ti'd 
network of ro^dji confiiclGred importiiint 
Ui thp nj(tkm'^ ectjnotnu: wpll-bdiig. The 
ntftwdrk wpyliJ L-oiiiist uf the moat 
[mportant iiiter!f£ai:£ nurJ [tereiu^e hig^- 
*'ayji and thf\ prinripat arterial miidji 
that 5iupfK]irt mt!!rrtLi4t43. InternjgionaJ, 
dcfsnii^ and iDtanndM L^^JMnorte and 

C^ngrvM hfi^ until SepL :iO. J9<i6. to 
Ap]>rDVi> the lejjiAiatiort— ihe Miitionfll 
HighwHy Syttuffl Oe^^ipRtion Act of 
18#4— but ike Chamb(*r is tirging 
lumietliate pae^i^i' or the" bill. 

The meMure wguIcJ serve piifimrily 
t<i ftraint&iii and imprr^ve a l5fi.0O(|-nifle 
nHtitJTiwidt:' >i_VJ«tFtn t^f rmtd^s thai haw 
been identifier I m vital to the *H:onf}ni>', 

Tbe baard also voted tp i^upport 
dTorts to mtnictiire the federal training 
and t-raploj^in^t jpirtea^ 

''The U.S. Chuinbor ib«t 
Am^TiPa'fl trikinin^ and empioymeTit 

' i - of rapidly evi^Mng tA.-idindogiei 
and Ihtcrf^lfyini: ^l^obiil competition/ 
tho hoard mid in a statenent, 

^ITie ciirrent ayrteiifl fe TrBgniepted 
aniJ TOnfusijajrp" th^ bdird jiotiHl, "and 



oflpii failii i(j pmvid*^ Markers and t*ni- 
pbyL-rs m\h the ftuiit and effeetive trsdn- 
ing and phac^ment serviceg they ne^ed." 

Any new siyfltem^ iht bstard mii, 
^Diild: 

■ Include input fmm bii&ineis in aJI 
phases of iiB' dfi^pi^ d^^eJc^jroent. oper- 
sttfon, and dViduntkin. 

M Nut ii9|K>6e new foderol niBiida:tw 
or reijiilatory hurtien,^ m emplnyers. It 
TTiilPt ntJt bf! finant'td U^nMigh new taxi!s 
nr iiiErf!^>!< in {lumnt U^c^ m btmnesfi. 

■ AuFist workers in purHuinjr Job- 
seamrh jind pl^icpfn^nl a^wnslance, career* 
idv^ncemenE. and ciireer chi^ngen. 
Sen'fce? mmil he tleJive™! jts pmrnptTy 
and effetitiv-«dy a^ |.>osj4ihle to help cm- 
pbyeri^ make ijui^ker nmi {Kibitly 
cEinned^bj witb prospettivD enip]<iyeefl. 
TruifiiiijQt jficrvte<*a mmt mflect tiie loca] 
find rpizf rmal fftdHfl ns^ecW by *?iTip|(?y^T?w 

M Fli c tar In the edueiition^ i^raplny- 
menLf and Einmiiiig programs of all f^emJ 
a^ni!U!& 

M Inrarpciriitt* at'UD tin I ability anr] 
i^tandardg of j^imlity atloj>led tj^v ^UU^ 
and locfilitkH. In addition, there mUbt 
fmfficient st.Jii'- ^^nd Inoal fJpxibSlity 

mentation of the! n^aw ro-employmenl 

A Str*?ngthefi sind i^^nhanc-i' the cur - 
rent syitem for obtaining talnsr mark^l 
information, [n addition, tho board fmd, 
voluntary of*cnpaliona]-?killa utajidjirdii 
shfjuld h(! bt^jrraU^d Mo th^ system 

th^t dklw^t^E^ lA-ork^f « wfU know 



the type* of ^ikiUa needed for <?ei^ 
omjpatiozis. 

pTPaident Cltnton rererrtly 
1 prrsiJUMd for overhmiling Lht^ ^^^t* 
and unemployment sy^U'^^- \^ 
Cbamber hm yet ti) lake ft poffltifl»* ^ 
the meamirE. . j, 

The bt^ard alao adopted pi?li^*'^-jj| 
the Uruguay Round of the t'f "fLn 
Afretiineiit on Tarifft and TtrjiJ*? 
hige K9) anr] rpiKininierititf^i T't^'t^^'^'r ^.f 
the Foreign Assist a nee A<::t« ^^^^ ^ 
whidi nrc ppndi En Congrf s^- 

On Lht* foreign' aid legislliti"^*!. 
board said that, mmng oi\wr review 
iJie af'l. i^l^oifcld: 

■ Ili-wj^TiizK that jj vita] ctPinF^ 

motion of U.S. ^^onumit intar^^ 
J3pedfi<:idiy U.S. comnwri^tal intei^*^, 
1 Integnt^ the gQ&h of f^^^ 
sthSiEitance prsp'amsi inlu ih^ 1^'' 
ntitiunul ex|)€irt-de%'eIopment ^^^^ 
Eht' U S. 

■ Shin, reiiuurei^ri to fither 
to erwuiirwgi? LIS, hueiness L'^^'^'I^^tf 
in do\'c!opinjf coiantrioi* if th« , *aJL1' 
for I ntarnatinnEd Di?veiopme&^ 
ahandoiuJ. stuch £i pn^grani, J 

■ Aiinuwk dge the critSe^l ia 

■ De\elap d^^ar t'riterl» 
£)COf!iiiphic and proi^ntm pj^^^^^'l^ 

The Ch&mbctr bsmrd aibt^ ^f^^ j^n^ 
sndoi^c iriS U.S. n^pretwntauvi^ 
eight ei'mtom for PMlet'iion iri 



